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Appendix A: References

The XML Framework Communications Strategy references the following source information.
e D. Conner, “Managing at the Speed of Change”, 1992, New York, NY, Random House Inc.
e “System Acquisition Process Group Sub-Group Communication Plan” June 2001

e Lauren Gibbon Paul, “Birth of a Salesman”, CIO.com, September 2003,
<http:/ /www.cio.com/archive/091503/salesman.html >
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