Spring Training Learning Objectives
Day One Delivery System Update

Performance/Action |Environment/Condition| Measure/Criterion Learning Objective

e What should the

- . . e How well must the e Related to outcomes, rather than process for
ggt}tlmpant peleblEge y \f/l\;.t\]/it/r\:\(l)”tl rtlg?/gmﬁépam performance be done? achieving those outcomes

e Isthe performance performing? * Speed? Accuracy? * Specific, rather than broad
observable? Quiality? e Measurable, rather than intangible

Identify and describe
application changes

Identify and describe
application-processing
changes (CPS changes)

Review methods for
accessing, receiving, and
reviewing applicant data

Review methods for correcting
applicant data

Identify COD changes for
2004-05
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Spring Training Learning Objectives
Day Two Delivery System Update

Performance/Action |Environment/Condition| Measure/Criterion Learning Objective

e What should the

- . . e How well must the e Related to outcomes, rather than process for
ggt}tlmpant peleblEge y \f/l\;.t\]/it/r\:\(l)”tl rtlg?/gmﬁépam performance be done? achieving those outcomes

e Isthe performance performing? * Speed? Accuracy? * Specific, rather than broad
observable? Quiality? e Measurable, rather than intangible

Identify the steps in
determining student eligibility

Identify and demonstrate the
use of NSLDS in determining
student eligibility

Define and demonstrate the
use of professional judgement

Define and explain the

verification process and how it

is different than conflicting
information

Calculate an R2T4
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