Change Request Metric 1.1
CR Log Response Time - CRs Logged within 1 Business Day of Receipt
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Change Request Metric 1.2
CR Schedule Accuracy - CRs Implemented on Schedule
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| File Processing Metric 1.4 |
DLS Servicing Data Processing Response Time (Interface Data Processed within 1 Day)
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| File Processing Metric 1.7
CB to FMS/GAPS Processing Response Time (CB to FMS/GAPS Data Processed within 10 Hours)
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| File Processing Metric 1.8 | | File Processing Metric 1.9
LO to FMS/GAPS Processing Response Time (LO to FMS/GAPS Data Processed within 10 Hours) LC to FMS/GAPS Processing Response Time (LC to FMS/GAPS Data Processed within 10 Hours)
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Files Transmitted to FMSS Business Days to Close the Period
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| Other Service Level Metric 2.2 | | Help Desk Metric 2.3 |
Service Reporting Delivery Request Volume (Info. Only)
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