Integrated Partner Management Solution
Requirements Gap Analysis
Financial Partners Channel As-Is Flows

High-Level Process Flow - Lender Enrollment

5
* Lender downloads and
1 2 3 4 com_pllete_s Organization 7
Participating Agreement
Lender GAs contacts FSA FMS automaticall - lopAyand LaR_S security
contacts GA to FESA CFO y forms and submits them to i .
CFO personnel sends LID EMS Lender submis LAP via mail
- request to - ; p creates LID and | - . > -
c L requesting for a new . notification email or on-line b FSA CFO channel
o participate as a lender ID (LID) entersinto FMS to lender
e FP with FSA. 6
Ie)
c
L Td . . i _ Lender representative (DPA)
> S GA makes a phone cll o e o
B | OF Sends aletler reques sends an email, or mails a P '
- request letter
= i
10 9 8
FMS automatically
updates the LaRS FSA CFO |
database, NSLDS, Yes Is the lender’s LAP N . p;ersdonn_el
—>
PEPS, anda ‘ approved by FSA CFO? ° communicates denia
confirmation email is reasons to lender
sent to lender
. Post Enroliment Information Update
. Participation
Title IV Other Systems
qu: 11 12 13 16 17 18 Management y
A
QE_; ) Lender completes Lender prints out Lender downloads
% < NSLDS senc_|s_dally enrollment_for LaRS and signature pages and S_AIG creates Participation NSLDS Data Prep Legggr sends FSIA Lender accesses Lender accesses
c U feed of participant NSLDS using enrdiment >  submits them to mailboxes for the Management sends Software and for SAIG personne SAIG Enrollment DLCS website and
O = files to Participation web_site (SAIQ) an_d Participation requested mailbox TG Nurber usage, EDconn32 or demographic website makes updates
= GCJ Management submits to Participation Management systems to lender and SAIG TDClient from FSA updates
8 = Management a download site .
L = /
d—
c ©
Q c — -
'S LW 14 Y 15 Enroliment review is 19 Y Y Y Y
B performed by the DPA via
© Participation ‘Check EnrollmentStatus’ Lender updates
o Management SAIG sends NSLDS Lender completes FSA CFO personnel demographic and Undat det
processes lender > enrollment NSLDS online 4 datespLaRS enroliment services P aesDaLrCeSma eto
data and sends to confirmation training P information on
SAIG enrollment website
20 *
NSLDS sends
online access
information to the
g lender Y Y
21
2 = Lender Upd
ender ates
‘é,’ FSA sends Lender URL for Lender follows DLCS Updates are made are implerngnted in
n IFAP and Schools portal; and FP DataMart to FMS SAIG
o sends notification to obtain - enroliment END
< a UserID and password for procedures, and
@) DLCS and Financal Partners configures website to
Data Mart fit specifications Y A A
END END END
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of Education of the prospective GA || =7 || Trequest | S Qevices

request

Title IV Enrollment

Participation Management
Enrollment/ SAIG

Other Systems

12

FP Services personnel
manually updatesPEPS

11

FP Services personnel
manually enters
access updates into

10

FP personnel
enters the GA

<7NO

Is GA
approved?

with GA's eligibility NSLDS and sends a information in to YES
information confirmation email is FMS
sent to GA
Post Enroliment Update
- Participation
Title IV
13 Y 14 15 19 20 21 Management Other Enroliment
GA completes GA downloads NSLDS GA accesses DLCS,
NSLDS sends daily FP Services notifies enrollment br NSLDS SAIG creates Participation Data Prep Software, GA sends FMS GA accesses the DMCS, and CDDTS
feed of participant - GAto enroll in . | using the enrollment mailboxes for Management and for SAIG usage demographic SAIG enrollment websites and
files to Participation Participation website (SAIG) and the requested sends GA mailbox EDconn32 or TDClient updates website updates )
Management Management submits to Participation systems TG number from FSA download d_emographlc
Management site information
A *
18 22
A
SAIG sends GA completes
NSLDS enrollment NSLDS online GA updates

confirmation training demographic qnd

enrollment services

7\ information on the

16 \ 17 23 enrollment website

Real time check against A A /

GA prints signature Participation icent e BRI e NSLDS sends Updates are made
pages, completes, and . Management online access Updates are made t?) DLCS. DMCS
submits to Participation processes data information to the to FMS ] d CbDTS '

Management and sends to SAIG GA Information an
updates are
implemented on
SAIG
24 25 26

FSA notifies GA to obtain a UserID

and password for FMS, DLCS, GA configures the GA follows the A A y
DMCS, CDDTS,PEPS and FP Data .| respective website to . | respective systems

Mart; sends URL for Schools fit the organization’s procedures, gets a END END END END

Portal, and IFAP (nember specifications UserlID and password
services)
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Review and
creates an internal
schedule

that it has been
selected for

i following criteria:
| - Lender's volume represented 2% or more of the GAs
volume of FFELs

-Lender was one of the GA's top 10 lenders as
measured by it's volume for the preceding year

- Lender's volume during the most recent fiscal year
equaled or exceeded $10 million

Program Review

Notification letter

sent to lender

& abOuUl Uuic icridct Ll clhitancc

and develops a

Interview

Lender is
notified 30-
1160 days
'before on-
| site review
lis

profile

GA may contact FP

. Services to obtain lender
‘idata. FP Services can
'run queries off of NSLDS
‘and emal data to the GA

supporting
information

wrrenr
participation
identified?

Yes

8

GA must notify
and forward all
supporting
documentation to
the Department’s
Office of the
Inspector General
and to the FP
Services Regional
Office

| Report Issue

| Date

@

{ PEPS Entry:
{ Findings

| (deficiency
.codes)

o Exit Conference

> NRCLUIU IS Licalcu
PEPS
11 Y

The Program
Review Report is
issued to the
lender and a copy
is sent to the FP
Services Regional
Office.

12 Y

FP Services
Regional Office
reviews the
Program Review
Report

Are there
Findings?

Yes

INU

17

Resolved?

Findings

15

GA refers the
case to the
Department and
Regional Office
for follow-up

+

No

14

Is there
agreement
between GA and
lender on
findings?

No

biilings via
LAP/LaRS
Yes
19 20
Yesm Open unt & No Agreement?
resolved
Yes
4———No
Liabilities
i remitted by
" icheck
21 22 Y
GA enters
. final findings
Yes Did I_en(_j_er pay Yes—p and
all liabiliies? .
resolution
into PEPS
23 \

GA notifies lender
that the program

review is closed.

GA updates PEPS
with closure date

End
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FP Services begin
annual Program
Review process

Regiond Directors and
Supervisors determine who

PEPS Entry:
Review
Schedule,
Review Type

2

FP Services
selects lenders
and GAs to be

reviewed

the reviewees are based on !
complaints, irregular
reporting, etc. |

Types of reviews are:

- Desk Reviews (for lenders only)

- On-Site Reviews
GAs:

a. Comprehensive Reviews
b. Limited Scope Reviews

c. NSLDS Reviews

d. Computer System Reviews

e. Financial Reviews
Lenders:

a. Comprehensive Reviews

b. Limited Scope Reviews
c. Close-out Reviews

5

Review record
created in PEPS

}

Onsite

Desk or On-Site
Review
performed?

Desk

11

FP Services conducts
preliminary review of
electronic data to
prepare for On-Site
Review

4>

FP Services
perform
Entrance
Interview

12

Review record
created in PEPS

FP Services conducts
preliminary review of
electronic data to
prepare for Desk
Review

13

N

FP Services
performs the
review of FFELP
supporting
information

14

!

FP Services
perform
Entrance

Interview via

phone

>

FP Services
performs the
review of FFELP
supporting
information

Potential fraud
abuse with respect
to FFELP
participation
identified?

Yes

9

FP Services must
notify and
forward all
supporting
documentation to
the Department’s
Office of the
Inspector General

\/\

15

Potential fraud
abuse with respect
to FFELP
participation
identified?

Yes

6y

FP Services must
notify and
forward all
supporting
documentation to
the Department’s
Office of the
Inspector General

¥/-\

10

FP Services
performs the
Exit
Conference

No

"I Date

18 YV .
The Program
Review Report is
issued to the
reviewee and a
copy is sent to all
FP Services
Regional Office.

A

17

FP Services
performs the
Exit
Conference
via phone

Nop»

Desk Review

' PEPS Entry:
/Report Issue

19

Are there
Findings?

20

between FP Services

s there agreemen

and reviewee on
findings?

Yes

Did reviewee
pay all labilities?

No

22

FP staff
continues to
follow up until
resolved

No

23
Agreement?
No
24
Findings
appealed?
Yes
25 *
Formal Appeal
. | to Regional
Director/DC
Yes office
No
26
Resolved?
27 Y
Findings Yes
(deficiency .
codes) entered
into PEPS
28 Y

End

Closure letter sent
to reviewee

FP Services
updates PEPS
with closure date
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LaRS send portfolio
data to PEPSvia
monthly feed

2

PEPS checks lender
datafrom LaRS and

o | creates a tracking file

which identifies
lenders required to
submit an audit

Every lender that

makes or holds more
than $5 million inFFELP

loans is required to

submit a compliance
audit within 6 months
after end of their fiscal

year.

Is audit
outstanding?

Yes

Audit Extension
Requested?

10

No———

Annual
compliance audit
is received by FP

Services

11

FP Services
complete
Preliminary
Review

FP Services
grant extension

Is audit
outstanding after
30 days?

Missing audit letter is
manually generated by
FP Services and sent
to lender

Is audit stil

-4—Yes

No

outstanding over
15 days?

Follow-up letter sent
notifying suspension of
lender payment until
audit is received

End

12

Is information in the
audit complete?

Request for
additional
information sent to
the lender

Yes

14

Are there
findings?

- iy typces

15 :.‘
Secondary
review conducted
Yes—————— L !
and findings i
validated
Liabilites of $50,000
or more
16 Y 17 A

Findings may be
appealed at the
supervisory
level or through
aformal
hearing. Formal
appeal process
has never been
necessary.

20
Audit is open until
findings are
resolved. FP
Services Regional
Office might be

~¢—No

Major Findings

18

Full Resolution
Letter issued

Are findings
resolved?

Minor Findings

Abbreviated
Resolution Letter
issued

Issue is reviewed
in next scheduled
audit

26 Y

Closure date
recorded in PEPS,

contacted
Yes
23
Closure letter is
Resolved? Yes sent via mail
No

5y

Follow-up letter sent
notifying suspension of
lender payment until
audit is resolved

End

P audit scanned into
ERM system and
filed

End
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Annual Compliance
Audit sent from GA
to Federal Audit
Clearinghouse

Is information

complete?

No

v

Request
Clarification

Yesw

4

Audit sent to ED
CFO from Federal

5

Audit
Clearinghouse

Audits sorted by
Schools Channel

then sent to
Financia Partners

| PEPS:

i

6 v 8
List of audits Flnanc_lal Partner
) Services DC
» verified and > : ;
assianed Office reviews
9 audit
PEPS Entry: ,,,,,,,,,,,,,,,,,

CMO: ‘ - Access to audit - Date filed
- Guarantor Name irecords enabled 1- Assignment data  j Regional Office as
I- Audit type - - Audit Type Code necessary

| - Receipt date

No

Are there
Findings?

Liabilies of $50,000
or more

Findings m

appealed at the general
manager level or
through a formal

hearing.

11

ay be

Major Findings

10

Npaft o — .1
prartor rui

Resolution Letter

sent to General
Manager for

review and
comments

12

Abbreviated
Resolution

13

16

Audit is opened
= until findings are

17

Closure Letter Sent
to GA (copies sent
p t0 OIG, FP Services

Full
Resolution
Letter is
issued to GA

Letter is

“® Minor Findings -

PEPS Entry

\ - Audit type code
1 (no findings, minor

findings, or major

issued to GA

J\

Regional Office)

resolved
A
No
15
Are finding
resolved? Yes
14 18 \
i Closure date
rel/sizt,]vee:js in recorded in PEPS,
= next scheduled » audit scanned into
audit ERM system and
' filed
PEPSENty:  /
- Closure Date A
End
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ISsues perore making final FiVioo Is Upuatlel Via rivio
eligibility decision.

1 2 5 6 8 9 10 11
State agency _ For_mula Grant _
submits LEAP/SLEAP Are forms received FP Services Is state agency algorithm followed FP Services Grant award Stage agency
application form via before application Yes— rocesses form Yes eligible far LEAP/ Yes——m to determine fund » manually enter the P notification sent to—— | draws down
web/mail/hand deadline? P SLEAP? allotment to state awards in GAPS state agency funds online
delivery agency
No
No .
Annual lump sum of LEAP/
3 # 7 SLEAP funds provided by
P Servi the Department of the
ervices Treasury to the FP Services
Has state agency sends state Budget Office is taken into
been granted an Yes agency denial SereeEEn as wal &s
extension? em_all I(la<pbl<_3;|n|ng historical spending patterns
ineligibilty of stage agency gathered 12
from its Performance Report A
FP Services
personnel
No 4 reviews
* allocations for
state agency in
State agency A GAPS dt_Jring the
£ spring
notified they can END
not apply by email
or phone call
A
END
16 15 14
Funds reallocated .
Email sentto state
among other State agency agency to request Have funds to state
END 4—— participating state |t completes submits - gency q ~t—No agency been fully
) remittance of "
agencies based to GAPS utilized?
unused funds
on formula

Yes

Current as of 03/23/04




Borrower
submits a
combination
Consalidation
Application and
Promissory Note
to FSA

Consolidation
Personnel review
the application to

ensure that
enough information
is provided

4

Is enough
information
provided?

No

% 4

The application is
returned to the

17

GAPS sends pay off

information to Treasury

which is responsible
for paying the FFEL
lenders

borrower to be
completed/
corrected

18

S the Lende
signed up for
EFT?

No

h 2 19
)

Treasury sends
funds to the
Wachovia Loan
consolidation
account for
checks to be
written to FFEL
lenders with out
EFT

— —
DLCS sends a
check to the FFEL
lender EDS
writes a check

5

Yes———p

A certification
verification
request is created
and sent to the
Lenders of the
underlying FFELs

Although the lenders for

only addresses the

Consolidation)

21

underlying loans must
certify their underlying
loans, this process flow

underlying FFEL loans (i.
the Finandal Partners’
involvement in a Direct Loan

all

®:

Lenders return
verification
certification

information to FSA

[

9 10

verification
certification

No
\J 8

The borrower is
informed that the
lender(s) of their
underlying loans
did not verify their
underlying loan

Treasury sends
funds to the FFEL >
lender by EFT

A Loan Summary
statement is
created and sent
to the borrower
for verification

Does the
borrower
contact FSA
ith a problem?

24

DLCS posts a Roster Payoff
Confirmation to the Web (for

information
22 23
GAPS sends a FMS sends a
pay off - pay off
acknowledgement acknowledgement
to FMS to DLCS
/

from the
Wachovia
Consalidation

Account)

p lenders with EFT) or sends

13 14 15
DLCS sends the DLSS reports the DLCS processes
Nop. New consolidated o | new Consolidated accounting for
loanto DLSS for Direct Loan to FFEL payoff with
servicing NSLDS FMS
4
12
Borrower works
with FSA to make
No™
necessary
changes
25 26
FFEL lender reports to GA reports that the
- | the GAthat the original, | original, underlying loan

a hard copy Roster (for
lenders w/o EFT) .

underlying loan has been
paid due to consolidation

has been paid due to
consolidaton to NSLDS

16

FMS send payoff
transactions to
GAPS to enable
loan pay offs to

FFEL lenders
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1 2 3 4 5 8 9 10 11 12
S The Consolidation lender Borrower returns the !
Borrower submits a Iei]%neioggﬁig)crlsﬂfslk FSA returns the compiles the underlying Does the necessary documents, FFEL consolidation GA renorts the T:;idFeFrELacosngﬁiiastfn DLSS reports the
FFEL Loan - to confirm the - necessary | loaninformation and borrower agree Yesp and the FFEL lender reports the | new cor?solidated » (the undper)ll ing Direct underlying Direct
Consolidation o underlving Direct Loan underlying loan presents it to the with the consolidation lender new loan to the loan to NSLDS Loan holdery) v?a aper Loan as paid due
Application I)r/1fogrmation information borrower for final information? originates the GA check pap to consolidation
approval consolidated FFEL loan

No
6 7

Borrower works
with FFEL
consolidation
lender to make
necessary
changes

oes the borrowe
need to make

changes or decide

to cancel?

Changes»

Borrower contacts a FFEL
Lender that participates in
the FFEL Consoldation

Loan Program. (Generally
they have to apply with the
holder of their underlying Cancel END
loans, but certain

exceptions apply.)
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Lender sends a
Final Demand
Letter to the

delinquent
borrower

47

respond within the
allotted number of
days?

Yes 3

A 4

Lender resumes
appropriate
repayment

activities for the
borrower.

/

4

Lender files a -
default claim with | | _The CAwil
No»| itr?celu%ésat?lcé —m and the materials
necessary submitted by the
documentation lender
4
Yes

No

Is the claim
complete?

No

* 7

The claimis
returned to the
Lender

v s

The loan may be
tagged as
“temporarily
uninsured”. If so,
the GA will report
the change in loan
status to NSLDS

20

Services reviews
the GAs claim and

Borrower

accompanying
documentation

21 23

Borrower
Services sends
the results (that

Accepted b Yes»|

[

24

Guaranty Agency
reports that the
debt has been

Borrower
Services?

the debt has been
accepted) to the
GA

No

v

22

Borrower
Services sends
the results and

returns the original
documentation to
the GA

transferred to

Does the lender Cure
the Loan/Provide the
issing information?

[

10

12

The GA pays the

lender for the =

GA reports to
NSLDS that the

default claim.

Claim has been
paid to the lender

13

The GA submits a
Reinsurance

» | Request to the

Y 11

GA sends a
written notice to
the borrower
explaining that

they will take over
servicing the loan.

25

Borrower
Services begins

Borrower
Services to

NSLDS

collections on the
loan and reports
to NSLDS weekly

funds

Department via
Form 2000 and is
paid for its claim

14

The GA reports
Reinsurance

15

The Guaranty
« | Agency attempts

p Request and its
claim payment to
NSLDS

These are two
separate events
to report, and
usually happen
about a month

GAs are not denied at this point.
They will receive a payment via the
GA Payment Processing. If there is

an issue with the claim founding

during the Program Review/Audit,
the GA will be required to remit the

apart

to collect on the
defaulted loan.

These collection methods
include: The Treasury
Offset Program (TOP),

Federal Employee Salary

Offset Program (FESOP),

IRS Skip Tracing, Natimal

Database of New Hires

(NDNH) Data Match, etc.

16

17

GA communicates
with DMCS which
interfaces with
Treasury to
enable various
collection methods

GAs report
collection amounts
- | to beremitted to

the department
and TOP Activity
on Form 2000

No

Does the GA
subrogate the
defaulted loan to the
department?

Yes
v 19

GA submits the

loan to FSA via

flat file or paper
form
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Lenders submit
FFEL informaton to
GAs at least
Quarterly

2

GAs run edit checks
and perform matching
for loan records

submitted by the lender

3

GAs submit FFEL
information to FSA

[

via NSLDS at least
Monthly

4

[

GAs perform domain level
edits on the data before
submitting it. Some also run
a change record extract so
that only changes from the
previous submittal are sent

to NSLDS.

NSLDS performs

domain level edits

and reasonability
checks

ere there
records that
failed NSLDS
edits?

Failed records

¢ 6

NSLDS rejects
loan update for
failed records

7

A

GAs are sent an
error report

detailing the errors
found
8
A

GAs can correct

the failed records
online or correct
the information

9

Correct Records—»

NSLDS processes
and stores the
FFEL loan-level

information

/

during the next
(regularly
scheduled)
submittal
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FP Services adds
student records to
the Roster
according to
information on the
FFEL Reporting
feed from GAs

NSLDS sends
schools/servicers
a Roster File with

3

students’ -

enrollment
information (for
Batch
Processing).

Schools and servicers can
also add students to the
Roster via batch processing
or online

changes and return it
to NSLDS via SAIG or

The school/servicer
updates the Roster
File with enroliment

make updates on the
NSLDS website

Does the school
respond to the
request in a timely
manner?

No

B

The school/
servicer is sent a
warning letter

Poes the schoo
respond after
the warning?

No

* 7

Case Management
is contacted and
takes further

Were there
records that
failed NSLDS
edits?

Yes

;

NSLDS rejects the
failed records and
sends an
Acknowledgement
/Error File
(containing errors)
to the school/
servicer

10

action as needed

The school/
servicer is
supposed to

11

NSLDS sends an
Acknowledgement

[Error File
(containing no
errors) to the

school/servicer

12

student enrollment
information P
(enrollment history

NSLDS loads the

is maintained).

4

resubmit
corrected records
within ten days
via Batch or online

13

15

NSLDS sends
GAs student
enraliment status
changes received
from school/
servicer.

student enrollment
information to

FFEL lenders use
student status
information to

determine when a

borrower's repayment

process should begin.
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LaRS: Online submission LaRS: Submission \

LaRS: Paper submission via mail

Lender sends the

EAI BUS E-mail
Lender file to SAIG (e- sweeps SAIG PP P
L . Invoice file is Is data notification is
creates mail is sent to = and puts file on [ . ) Yes—p
PR A . loaded into FMS valid? sent to lender
invoice file lender confirming FMS Unix
. and ED CFO
the receipt) server
A
No
Sends error
notice to
lender and ED
CFO
2 3 ¥ 4
Lender temder
submits Nightly Reasonability
enters I L
_ invoice P invoice import »- checks
invoice data (edits are built rocess erformed
in LARS ar P P
7
/
20 21 22 23 25
cé_rfln?eetres Lender FSA enters rFe?/iAevSvtsaf;
P >  submits p invoice data No—» ;
paper L . submits
ST paper invoice into FMS I
invoice invoice
A
Yes

Sends error
notice to

lender

Isit AR or AP?

AP
6

Total AP Is
reported to ED
CFO for
Treasury
disbursement to

the lender

7

Payment
notification is sent
to lender via e-
mail

Treasury makes
disbursement and
sends
confirmation to
FMS

AR M

Department Notification is _
bills the sent to lender Lender FMS receives
lender via e-mail makes the [ the payments
weekly payments via lockbox
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GAFR (Form 200(
File transfer submi

Yes

Sends Error Notice
to GA

Sends error Notice E-mail sent to the

to GA GA

1 2 3 4 5 % 6 10

E-mail sent to

GA completes GAFR (Form .
GAFR Edits passed Yes 2000) submitted FSA . FSA CFO review Is form accepted? Yes FSA CFO accepts the
representative the fom fom
(Form 2000) oFSA and GA

A

GAFR (Form 2000): On-line submission

Invoice

VFAs: Weekly

Calculation of AMF and LPIF

No

GA reviews reasons for

29

Three out of four
GAs submit weekly
VFA Invoice

NSLDS calculates
the outstanding
principal balance for
open loans

Loan level detail data

each GA

supporting fees sent to

rejection and makes necessary | fq———

changes
2 3
FMS calculates fees
NSLDS forwards the file to w | Dased on the summarized
FMS detailed data received from
NSLDS

Manual process !

FSA and GA

Rejection e-mail is sent to

No

FSA CFO enters reasons
for rejection in the ED
Comments field of GAFR
(Form 2000)

n A

GAFR (Form 2000) info is
loaded into GL, AP and
APIS. FMS creates
payment invoice

16

17

>

12 14 15
E-mail and
Accounts Payable (AP) Invoices are Statement of the
invoices are created for - a00r —P- Account generated
each GA PP and sent to FSA and
GA
13

L General Ledger entries | |

are recorded

NSLDS stores loan level detail

! stored for audit purposes.

| data and summary level detail data
by loan type. This information is

Invoices are batched
and reported to ED
CFO (Accounting file
and Payment file are
sent to ED CFO
server)

ED CFO passes the

files to Treasury for

actual disbursement
to the GAs

Treasury makes
disbursement and in
return sends
confirmations back to
FMS via the ED CFO

FSA CFO make
GL update
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i Jaliualy arid
forwarded to PEPS
and manualy to FP

services
NSLDS
2
PEPS receives and stores
draft CDRs

Is the entity a
lender or a GA?

GA

5 v

A draft CDRs letter is issued
to GAs

6 A

Lenders and GAs are able to
view their rates in NSLDS

Lender— their Draft CDRs on

Lenders check

the web

and download their loan -t
record detail report from
NSLDS

i Y

FP Services review and
analyze lender and GA Draft
CDRs, including data
anomalies

Is there a significant
percentage increase/
decrease?

Yes

0y

Hold conference call
with GAs to determine

12

13

14

-

Official CDR Rates are
calculated in July/August
and forwarded to PEPS

—

PEPS receives and stores
official CDRs

Is there a challenge to
the draft CDRs?

if there are issues
regarding data quality
or reporting

NSLDS

11

PEPS

Lenders and GAs work
together to report the
correct data and improve

their draft CDRs

Press Package is
generated and is sent to
the GAs. Official CDRs
are also available to the

public and lenders via
website.

15

Is there a challenge to
the official CDRs?

Yes

16

Lender and GAs can
request their loan record
detail report that specifies
information on every loan

from NSLDS

17

\

FP Services change the
official CDR in the system
if the lender or GA
provided them with new
information that is deemed
correct

18

NO
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