Issue #

Issue
Description

There is no enterprise way to
uniquely identify a loan (common
Loan ID).

There are no means within the
enterprise to identify a Trading
Partner institution (School, Lender,
Servicer, GA, etc.) and their
relationships to other entities so that
data from multiple stores within
FSA can be aggregated for viewing
or research.

There is no history of outstanding
principal balance for records held in
NSLDS. This value would be very
useful for research and reporting
purposes.

Data Quality Prioritization Summary Report

Impact
Rating

9.656

7.878

2.346

Occurrence
Rating

May 28, 2004

Visibility/Customer
Service Rating

Priority
Rating

241.40

70.909

58.665

Estimated
Cost

>$2,000,000

>$2,000,000

$100,000 - $500,000
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Estimated
Time

>2 years

>2 years

6 months - 1 year



Issue #

10

13

11

Issue
Description

Records submitted to FSA systems
with incorrect identifiers can result in
the creation of an invalid
student/borrower. This "first come
first serve basis" affects the ease of
downstream systems to update the
record with the correct identifiers.
This can occur at any "entry point"
to FSA including CPS, COD,

DLCS, DMCS, and NSLDS.

Metrics for the executive dashboard
and program analysis cannot be

generated through a common tool set.

The accuracy and consistency of
(Anticipated) Graduation Date and
Enrollment status information is not
high within FSA's systems. The
value for this field is initially self
reported and then is supposed to be
updated by external data providers.
This value is important to all phases
of the lifecycle.

There is no ability to pull data from
systems across the lifecycle to
present a single, integrated student
view complete with current status of
a student's aid and "workflow"
indicators relative to that student.

Impact
Rating

5.894

1.099

3.374

0.860

Occurrence
Rating

Visibility/Customer
Service Rating

Priority
Rating

29.473

16.485

10.123

4.3013

Estimated
Cost

>$2,000,000

$500,000 - $2,000,000

$0 - $100,000

$500,000 - $2,000,000
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Estimated
Time

>2 years

1-2 years

6 months - 1 year

1-2 years



Issue #

Issue Impact Occurrence
Description Rating Rating
Address information is not 1.329 1

consistently managed across the
enterprise. This implies the need to
share current addresses across
systems that need this information
while allowing systems to maintain
multiple addresses for individuals
based on business needs.

Visibility/Customer
Service Rating

Priority
Rating

3.9888

Estimated
Cost

$500,000 - $2,000,000
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Estimated
Time

1-2 years



