SFA U Knowledge
M anagement

1/16/2001
1:00 PM to 2:00 PM
Mike's Room
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Special notes:

Agendatopics
Working Session Purpose

Define Success Factors for SFA U Knowledge
Management

Review Knowledge Management Manager
Requests

Review Knowledge Management desired tools

Define Knowledge Management desired materials

(include fields, organizational needs, and functional
needs)

Q& A
Next steps
Survey




