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Knowledge Management Working Session Survey 

Results 
 

The Knowledge Management survey results shown below were split between an initial survey and a 
subsequent survey taken to assess any change.  The initial survey is represented by the Session A 
results and the next survey is represented by the Session B results.  Overall the results were positive.  
Session A had 18 total responses.  Of the 18 responses, 10 were rated at the very satisfied mark, 7 
were rated satisfied, and 1 was rated somewhat satisfied.  For Session B, there were 24 total 
responses.  Of the 24 responses, 16 were rated very satisfied, 6 were rated satisfied, and 2 were rated 
somewhat satisfied. 
 
Below are graphs of each of the survey questions and responses.  The actual survey presented to the 
participants is at the end of the appendix.   

 
 
 

1. I received useful information on Knowledge Management during the working session. 

0.00

1.00

2.00

3.00

4.00

P
ar

tic
ip

an
ts

Session A Session B

Sessions

Very Satisfied
Satisfied

Somewhat Satisfied
Not Satisfied

 
 



  Modernization Partner- Survey Results 
 

  Appendix F 

 
2. I was able to contribute a lot to the Knowledge Management working session. 
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3. I was pleased with the content presented in the Knowledge Management working session. 
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4. I was comfortable with the level of detail in the content presented for the Knowledge 

Management working session. 
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5. I feel the size of the Knowledge Management team is appropriate. 
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6. The Knowledge Management working session provided ample time for discussion.  
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7. If I could change on thing about the Knowledge Management working session, it would be… 

 
Session A:  Become more detailed instead of having so much to think about at one time. 

   Concentrate on one topic.  Pull all of the pieces together at a retreat. 
 

Session B: More parties should attend. 
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Knowledge Management Working Session Survey 
  
Instructions: Listed below are questions about our current Knowledge Management working session.  
Please answer the questions as to your satisfaction with the Knowledge Management working session. 
 
1.  I received useful information on Knowledge Management during the working session. 
r Not Satisfied r Somewhat Satisfied   r Satisfied   r Very Satisfied  
 
 
2.  I was able to contribute a lot to the Knowledge Management working session. 
r Not Satisfied r Somewhat Satisfied   r Satisfied   r Very Satisfied  
 
 
3.  I was pleased with the content presented in the Knowledge Management working session. 
r Not Satisfied r Somewhat Satisfied   r Satisfied   r Very Satisfied  
 
 
4.  I was comfortable with the level of detail in the content presented for the Knowledge Management 

working session. 
r Not Satisfied r Somewhat Satisfied  r Satisfied   r Very Satisfied  
 
 
5.  I feel the size of the Knowledge Management team is appropriate. 
r Not Satisfied r Somewhat Satisfied  r Satisfied   r Very Satisfied  
 
 
6.  The Knowledge Management working session provided ample time for discussion. 
r Not Satisfied r Somewhat Satisfied  r Satisfied   r Very Satisfied  
 
 
7.  If I could change one thing about the Knowledge Management working session, it would be… 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 
 


