Production Support Matrix

Schools Portal/IFAP Production Support Matrix

Hardware: SUN

H/W Maintenance Coverage: 7 x 24

VDC Operations

Function Name Office# Beeper # Pin # Home#

Operations Primary Command Center 203-317-5051 N/A N/A N/A

24 hrsx 7 days

Operations Secondary Shift Leader 203-317-5051 N/A N/A N/A

Operations Third Ben Smith 203-317-2178 1-800-216-3133 (D) 203-598-1932 | N/A
1-800-272-2958 (T)

Operations Primary Manager David Lass 203-317-5037 1-800-216-3133 (D) 203-543-4160
1-800-272-2958 (T)

Operations Backup M anager Frank Cisz 203-317-4863 1-888-605-0476 N/A
(D&T)

VDC System Problems

Function Name Office# Beeper # Pin # Home#

System Admin., Primary Command Center 203-317-5051 N/A N/A N/A

24 hrsx 7 days

System Admin., Secondary Timothy Cronin 203-317-5025 1-800-216-3133 (D) 203-543-3309 | N/A
1-800-272-2958 (T)

System Admin., Third Bob Chatman 203-317-2130 | 1-800-216-3133 (D) | 203-544-7171 | N/A
1-800-272-2958 (T)

System Admin., Primary Manager | Justin Weglein 203-317-4815 1-800-216-3133 (D) 203-598-1593
1-800-272-2958 (T)

System Admin., Backup Manager | David Lass 203-31'7-5037 | 1-800-216-3133 (D) 203-543-4160
1-800-272-2958 (T)
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Production Support Matrix

VDC Communications Problems

Function Name Office# Beeper # Pin # Home#
CSC Network Services, primary Network Services 800-272-2958 203-554-4122 | N/A
On-Call Pager
CSC Network Services, secondary | DaveHugh 203-317-5006 800-272-2958 203-598-1942 | N/A
|FAP Application Problems
Function Name Office# Beeper # Pin # Home#
Application Primary Eric Campbell N/A
Application Secondary N/A
Application Third N/A
Application Primary Manager N/A
Application Backup M anager N/A
Application Backup Manager N/A
Schools Portal Problem
Function Name Office# Beeper # Pin # Home#
Application Primary Eric Campbell
Application Secondary
Application Third
Application Primary Manager
Application Backup M anager
Application Backup Manager
Rich Ryan
Larry Moxon 860-701-1258
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