
Guaranty Agency Risk Model

Number of Complaints
Calculations

Risk Factor: High number of complaint indicates poor Customer Service
Value: 3
Measure: Over 1 year period Total number of complaints
Benchmark: # of complaints over time Enter the number of complaints for the period
Score:    points xValue

0 5 15 Number Complaints 56
 1 to 10 4 12
11 to 25 2.5 7.5 56 Total Complaints
26-50 1.5 4.5
> 50 1 3 TRIGGER 3.0 Points scored

Yes Trigger

Data Source: Ombudsman System - New
Data 
Requirements:

Total borrowers and # of 
complaints by borrowers or 
constituents

Issues: New requirements 
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