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Process felgd ; Educational d L ender/Originator/ ) Guaranty Certificate Identify Proofing
i O ucation Pt ender/Originator/Servicer . .
Milestones Ingtitution Student 9 Agency Authority Authority
Student obtains FAFSA form or visits web site and
completes questionnaire including guardian's financial
information
ED receives completed application 4
from student, then < CL
to determine applicant s potential paper copy to ED
digibility
Aid v
Application ED verifiesloan eligibility of student,
PP creates Student Aid Report (SAR) and —_— |
generates student PIN
—>| Student receives SAR and PIN from ED \
School receives|SIR from ED |
- CA recives certificate iD ':"°°f”:19A“‘“g'”'y
Student att i cat request and builds LaH confirmsidentity
and deliversthe form to the 1D Proofing Authority certificate for ID student and requests
School drafts|etter informing certificete from CA
student of digital certificate Proofing Authority
opportunity
Student receives digital certificate from 1D
proofing authority and
) disdl
School develops tailored award package for sclosre - CA issues certificate for
each student based upon ISIR _— et oo 1D Proofing Authority 1D Proofing Authority
udent package from School receivesissued certification
on-line, indluding certification request from CA arxd formards
application instructions certificate to student
Student accepts (or dedlines) the avard
package on-line ey
)
1f aloan is docepted aspart of the package, the udent directed to Lender website
school ajsiststhe student select alender
Studenf completes Lender OLA process
School notified of student’s accept/decline
position
* Student prints, signs and Student chooses Lender provides electronic signature page
If student accepts award, school completes mails completed appropriate digital
its portion of award package application to lender signature
Student e-signs prom note and sendsto lender
. T Lender receives CommoniLine release Lender saves application with prom CA verifies student SSN and DOB in
[Aid Originatio 4from School and completed noteinformation cartificate and ensures certificate has not
and application from student been revoked
Disbursement]
It ., Lender g and
sendsweb page to student confirming application is'will be
processed
Certification materidls and loan amount
dligibility received
Student receives confirmation of prom note and either *
p pageor copy from the
lender Loan and Portfolio information review
School receives a daly file of Receive Loan Insurance Confirmation
results of g ommon 4
Line Release 4 Response File) v
Lender Guarantor receives dispersement record
record to guarantor form Lender
Receives FFEL funds I‘
Student receives any additional funds from School
¥
¥
| Student enters repayment process
Upon default, Lender sends app/prom
Loan electronically to guarantor
Repayment '
g Guarantor sendsinformation to ED
electronically
ED has electronic copy available for ‘
collection
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Process Department Educational . ) Guaranty Certificate Identify Proofing
Milestones of Education Institution Student Lender/Originator/Servicer Agency Authority Authority
School drafts letter
informing student of
digital certificate "\4
opportunity
. Student compl etes digital
Proofing signature application and
delivers the form to the ID .\
Proofing Authori ;
oofing Authority \ USPS proves the |dentity of the
= student, appliesfar a certificate,
// and issues certifigate to student
Student receives digital
certificate from ID proofing
authority and instructions on
disclosure
Student e-signs promissory
note and transmits to lender  Ta
Lender saves application with
promissory note information
Lender requests a certificate .
|ook- up from the CA Cgs;\/legg:j%glédie:t
certificate and ensures
certificate has not
E-Note been revoked
Usage
Certification
/ iss verified?
Lender receives verification of
School receivesadaily file student’ s certificate
of results (Common Line
Release 4 Responsefile
Upon default, Lender sends total
package electronically to guarantor \A
Usage in cases Guarantor sends
of default ED has information to ED
electronic copy electronically
available for
collection




