
APPENDIX A
FY 2000, 1999 and 1998 Students Channel Cost by Expense Category

FY 2000 FY 1999 FY 1998

Contract Expense:

Direct Loan Servicing/Central Database $136,532,744 $128,411,029 $94,374,310

Direct Loan Consolidation $16,092,276 $32,147,044 $11,722,233

Debt Collection Services $117,934,740 $97,405,413 $58,097,840

FFEL $6,075,858 $10,072,207 $14,726,823

Central Processing System $23,760,790 $26,393,531 $56,847,419

Multiple Data Entry $18,887,188 $18,865,101 $19,731,783

Public Inquiry Contract $12,874,792 $13,469,812 $19,219,632

NSLDS $6,703,305 $5,972,123 $6,401,521

Title IV Wide Area Network $6,146,750 $5,202,239 $9,218,890

Virtual Data Center $27,448,264 $7,615,907 $2,968,285

Modernization Partner $9,950,208 $618,526 $0

Editorial Services $2,692,589 $0 $0

FAFSA & Application Materials $3,128,451 $2,411,393 $0

Direct Loan Servicing (98 contract only) $0 $0 $20,490,383

Contract Expense from Support $1,661,575 $1,767,076 $0

Total contract expense $389,889,530 $350,351,401 $313,799,119

Labor Expense $50,901,244 $47,948,600 $43,623,637

Benefits for Former Employees $13,813 $12,567

Travel Expense $2,466,792 $1,608,610 $1,463,513

Transportation Expense $1,894 $1,534 $1,395

Communication & Utilities Expense $1,890,092 $1,664,403 $1,514,274

Printing Expense $5,370,765 $6,010,624 $5,710,093
Other Contractual Services (plus building alterations 
& prompt pay interest) $22,569,893 $19,100,731 $18,145,695

Supplies Expense $701,327 $726,780 $661,225

Equipment Expense $2,738,382 $3,268,373 $2,973,566

Other Administrative Expenses $101,887 $69,880 $63,577

Program Refund/ED PMS, Other Fees $2,358,703 $206,874 $196,530

Administrative Charges, Debt Collection Fees $61,586 ($354) ($337)

Miscellaneous Receipts, Gifts ($1,694) $2,857,937 $2,715,040

Rent $8,909,424 $4,811,094 $4,570,540

Postage Expense $34,043,436 $28,679,020 $27,245,069

Communication Service (GSA) $5,750,093 $5,339,850 $5,072,857

FTS 2001 Communications $0 $579,846 $550,847

Total Expenses $527,753,354 $473,239,016 $428,319,207


