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Customer Quotes

What People Like You Have To Say about FAFSA on the Web.

"The website had clear instructions on how to fill out the form, and great assistance without having to call customer
service."

"l think the online form is designed well and is extremely easy to use and follow. The pop-up explanations for each
box are also very helpful and easy to follow."

"I think that establishing the FAFSA web site shows that the Dept. of Education is current with available technology
and is in touch with the people (students) most likely to make use of that technology. I am glad that | was mailed a

PIN and that I could fill out the forms online, at my convenience, from my home where | have all of my records."

"The explanations of Worksheets A & B were clearer than the printed FAFSA, so | was able to provide that info with
ease, and with the confidence that it was correct.”

"The electronic FAFSA is very efficient and is a stress-free way to obtain information."

"Thank you for being so service-oriented. It reduces some of the anxiety about tracking down financing options for
school.”

"The renewal form linked to last year's information saved much tedious work. It was very nice, in general, to be able
to do this over the web and save paper and time."

"Thanks, again, for providing this service on line. It's an efficient, ecological process."

"It followed the paper form perfectly and it took only 30 minutes to file electronically. Thank you!"

"Thanks for doing this and making it so user friendly. It was almost fun!”

"l really think that this method is very convenient. It is better than filling out the paper FAFSA, which becomes too
complicated and messy at times. This is very accessible; | am able able to fill out the application over the computer
no matter where | am. | also do not have to worry about carrying several pieces of paper with me to continue filling

out later. | think that this is the best way so far, and | am really glad that there is an easy way to fill out the FAFSA
application. Thanks for the improvement.”

"Wow...very easy to understand and overall a great experience."
"The addition of a screen reader is a wonderful enhancement for those who are impaired in any way."
"This is really great and | hope that many students are taking advantage of this."

"The internet truly is a valuable resource. Thanks for making good use of it! | look forward to improved service each
lyear. Keep up the good work!"
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