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1 Introduction 
This documents the design approach that was followed for the web-based FISAP (Fiscal 
Operations Report and Application to Participate) prototype. This includes web and 
navigational design. 

 

1.1 Purpose 
The purpose of this effort was to provide a model for illustrating functional concepts 
concerning the web-based FISAP and its navigational flow. This model was then used to 
substantiate the design with numerous stakeholders. 
 

1.2 Scope 
This document describes the design and navigational flow that was used to develop the 
prototype web-based FISAP pages. The end solution will primarily provide the institutions 
with an easy to use and intuitive web-based system that not only allows for easier submittal 
of their FISAP with real-time validation but provides the Institutions with self service 
capabilities.  

 

1.3 Approach 
 

The web-based FISAP (Fiscal Operations Report and Application to Participate) prototype 
is being designed in a manner that builds upon the organization and structure of the current 
PC-based FISAP, while enhancing usability and taking advantage of the design properties 
of a web application. 
 
The design concept is clean and simple, with attention to text to background contrast for 
optimal legibility.   The color palette selected provides visual interest without intrusive or 
distracting design elements.   The purpose of the site is clearly conveyed through the 
design, and the Department of Education seal reinforces that this is an official U.S. 
Government site. 
 

1.3.1 Organization 
The organization and structure of the FISAP is divided into the six major parts as listed 
below: 
 

• Identifying Information, Certifications and Warnings 
• Application 
• Perkins Program 
• FSEOG Program 
• FWS Program 
• Program Summary 

 

1.3.2 Navigation 
The web-based FISAP provides flexible and intuitive navigation.  Upper Navigational Bar is 
built to provide access from any page in the site to some common features, information 
needs and links  (These include: Home, Help, Glossary, Instructions, and Site Map). 
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The Left Navigation Bar allows users to move to each of the six FISAP parts and sections 
within a part.  The individual sections can be navigated either through page-level 
navigation, or using the left navigation bar.  Within sections, the navigation circles at the 
top right part of the page are visual cues to the current part. 
 
Visual cues for a user’s position in the form are provided through titles, and color coding of 
navigational links. Forms within pages have minimal scrolling, while ensuring that related 
items within parts are logically and sequentially grouped. Users are also provided with 
access to page-specific help through a link on each page (field level edits will also exist in 
the production version). 
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2 Focus Group 
 

The web-based FISAP design incorporated many of the design recommendations noted 
during Focus Groups with the Common Origination and Disbursement (COD) Steering 
Committee (as well as follow-up recommendations from COD Steering Committee members).   
These recommendations are summarized below: 

 

2.1 General Design Modifications 
 

• Campus-Based in the title was hyphenated. 
• Page numbers were incorporated into titles. 
• The yellow and white navigational tabs in the upper right corner were reversed to make 

them more intuitive. 
• Section titles were made green to better delineate between parts and sections.   The 

items themselves were not indented due to space constraints. 
• A yellow indicator was provided to indicate both FISAP part and section within the web 

application. 
• A Save button was added to each page – to allow users to incrementally save their 

FISAP, even if incomplete, during a session. 
• The “Total” labels were brought into alignment with the text boxes and the total field 

shaded gray to make it more distinct. 
• The numerical entry boxes were aligned consistently from one page to the next. 

 
 

2.2 Part and Section-Specific Design Modifications 
 

1A - A button was added to show that additional institutions could be added. 
1A - The Previous button was removed. 
1B - A link was provided for the complete text related to Certifications and Warnings. 
1B - Signature line was removed from Financial Aid Administrator box. 
1B - The email text entry box is sized at 20 characters, but allows for scrolling for entry of 
additional characters for longer email addresses. 

 
2B - Typos were corrected (allocation, discontinue). 
2D - Skip logic across pages is demonstrated for Enrollment Information depending on type 
of calendar (traditional vs. non-traditional).   That is, the user will go to different items for 
responses - depending on which calendar type their institution follows. 
 
3A - Item 27a (tutors item) was added. 
 
6A - The text entry fields were widened to accommodate up to 11 characters (e.g., 
999,999,999). 
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3 Sample Pages 
 

There have been 14 pages designed, storyboarded and reviewed by the COD Steering 
Committee and CB representatives.  Of the total 14 pages, the following six (6) main sample 
pages shown in this document illustrate the general design and page layout as recommended 
by the COD Steering Committee and CB representatives: 
 

1A.  Identifying Information 
2A.  Application to Participate – Funds Request 
3A.  Federal Perkins Loan – Fiscal Report 
4A.  FSEOG - Federal Funds Authorized for FSEOG  
5A.  Federal Work Study – Funds Authorized for FWS  
6A.  Program Summary for Award Year 

 
The following FISAP pages were designed and storyboarded, but they are not currently 
shown in this document: 
 

1B.  Certifications and Warnings 
2B.  Application to Participate – Perkins Liquidation Request 
2C.  Application to Participate – Waiver Request for the Underuse of Funds 
2D.  Application to Participate – Enrollment Information 
3C.  Federal Perkins Loan – Cumulative Repayment Information 
4B.  FSEOG - Federal Funds Available for FSEOG 
5B.  Federal Work Study – Funds Available for FWS 
5C.  Federal Work Study - Total Compensation for FWS 
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