
ECM CRs Percent of Total Notes
6 13% Low 39 87%
6 13% Medium 6 13%
5 11% High 0 0%
4 9% Total CR's 45
3 7%

3 7%

3 7%

3 7% Drafted 6
3 7% Submitted_to_DC 14
2 4% Proposed 10
2 4% CCRB_Review 1
1 2% Not in Chart Scheduled 0
1 2% Not in Chart Resolved 0
1 2% Not in Chart Rejected 0
1 2% Not in Chart Closed_Successfully 12
0 0% Not in Chart Closed_Rejected 2
0 0% Not in Chart Cancelled 0
0 0% Not in Chart
0 0% Not in Chart
0 0% Not in Chart
0 0% Not in Chart
0 0% Not in Chart
0 0% Not in Chart
1 2% Not in Chart
45 100%

Risk Calculation

ECM CR Status

ECM Activity by Submitting Application (Prod)
(Apps < 4% not shown)

February, 2003

eCB (R II)

eZ-Audit

FAFSA 7.0
IFAPEAI

School Portal

FMS

ITA SAIG

DLOS

CMDM

eCB (R II) eZ-Audit FAFSA 7.0 IFAP
EAI School Portal CMDM FMS
DLOS ITA SAIG



# Application ECM CRs Percent of Total Notes
1 ITA 9 13% Low 39 87%
2 eCB (R II) 8 12% Medium 6 13%
3 eZ-Audit 8 12% High 0 0%
4 FAFSA 7.0 7 10% Total CR's 45
5 EAI 5 7%

6 CMDM 5 7%

7 FP D M (R2) 5 7%

8 IFAP 4 6% Drafted 6
9 School Portal 3 4% Submitted_to_DC 14

10 FMS 3 4% Proposed 10
11 DLOS 3 4% CCRB_Review 1
12 CPS 3 4% Scheduled 0
13 SAIG 2 3% Not in Chart Resolved 0
14 NSLDS 1 1% Not in Chart Rejected 0
15 PEPS 1 1% Not in Chart Closed_Successfully 12
16 Pin Site 1 1% Not in Chart Closed_Rejected 2
17 Student Portals 0 0% Not in Chart Cancelled 0
18 FSANet Redesign 0 0% Not in Chart
19 Students.gov 0 0% Not in Chart
20 FAFSA 6.0 0 0% Not in Chart
21 Ombudsman Redesign 0 0% Not in Chart
22 Rational 0 0% Not in Chart
23 FSA Coach 0 0% Not in Chart

blank 0 0% Not in Chart
68 100%

Risk Calculation

ECM CR Status

ECM Activity by Affected Application (Prod)
(Apps < 4% not shown)

February, 2003

ITA

eCB (R II)

eZ-Audit

FAFSA 7.0EAI
CMDM

IFAP

FMS
DLOS CPS

School Portal

FP D M (R2)

ITA eCB (R II) eZ-Audit FAFSA 7.0
EAI CMDM FP D M (R2) IFAP
School Portal FMS DLOS CPS



# id Title Priority CR_Creation_Date
Environ

ment
Risk_Assessm

ent_List
GCARS_Ref_N

umber
Planned_imple

ment_dt Req_Implement_dt Systems_Affected Systems_Affected2 Systems_Affected3 Systems_Affected4 Systems_Affected5 Systems_Affected6 State Risk_Assessment

1 VDCMP00001405 implement NIS on staging servers 3-Normal 2003-02-02 00:00:00 TBD 3-Low DEWI-5JE5SY
2003-03-
20 00:00:00

2003-02-
23 00:00:00 No Department                     Submitted_to_DC    

2 VDCMP00001451 test su25e2 as mqmon backup 3-Normal 2003-02-06 00:00:00 TBD 2-Medium DEWI-5JHHB3
2003-03-
16 00:00:00

2003-02-
16 00:00:00 No Department                     Submitted_to_DC    

3 VDCMP00001454 Upgrade of TNG to v.2.4.2 on Pllos000 & Pllos010 3-Normal 2003-02-06 00:00:00 TBD 3-Low DEWI-5JHNG7
2003-03-
09 00:00:00

2003-02-
16 00:00:00 DLOS                     Submitted_to_DC    

4 VDCMP00001456 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMLFG
2003-03-
23 00:00:00

2003-03-
23 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

5 VDCMP00001457 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMLDD
2003-03-
16 00:00:00

2003-03-
16 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

6 VDCMP00001462 *DYANMIC* Install security scripts 3-Normal 2003-02-05 00:00:00 TBD 3-Low DEWI-5JGLDB
2003-03-
23 00:00:00

2003-02-
23 00:00:00 No Department                     Submitted_to_DC    

7 VDCMP00001466 Expand SLJV and associated areas 3-Normal 2003-02-05 00:00:00 TBD 2-Medium DEWI-5JGSNH
2003-03-
09 00:00:00

2003-02-
16 00:00:00 FFEL                     Submitted_to_DC    

8 VDCMP00001478 Su35e14 Apply MQSeries eFix 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJM4V
2003-03-
09 00:00:00

2003-02-
16 00:00:00 EAI                     Submitted_to_DC    

9 VDCMP00001483 Disable insecure services on FMS Prod & Extranet 3-Normal 2003-02-07 00:00:00 TBD 3-Low
DEWI-
5JJRWW

2003-03-
09 00:00:00

2003-02-
23 00:00:00 PELL/RFMS/FMS                     Submitted_to_DC    

10 VDCMP00001486 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGHQ
2003-03-
08 00:00:00

2003-03-
08 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

11 VDCMP00001488 *DYANMIC* Install security scripts Sun 3-Normal 2003-02-10 00:00:00 TBD 3-Low DEWI-5JMGLY
2003-03-
09 00:00:00

2003-03-
02 00:00:00 No Department                     Submitted_to_DC    

12 VDCMP00001489 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGMG
2003-03-
09 00:00:00

2003-03-
09 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

13 VDCMP00001493 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGSY
2003-03-
09 00:00:00

2003-03-
09 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

14 VDCMP00001495 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGVU
2003-03-
09 00:00:00

2003-03-
09 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

15 VDCMP00001496 Shutdown & IPL of NSLP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGXD
2003-03-
10 00:00:00

2003-03-
10 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

16 VDCMP00001501 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMKXC
2003-03-
15 00:00:00

2003-03-
15 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

17 VDCMP00001502 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMKZR
2003-03-
22 00:00:00

2003-03-
22 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

18 VDCMP00001503 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JML3M
2003-03-
29 00:00:00

2003-03-
29 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

19 VDCMP00001504 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JML56
2003-03-
16 00:00:00

2003-03-
16 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

20 VDCMP00001505 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JML7U
2003-03-
23 00:00:00

2003-03-
23 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

21 VDCMP00001506 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JML9K
2003-03-
30 00:00:00

2003-03-
30 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

22 VDCMP00001507 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGQC
2003-03-
09 00:00:00

2003-03-
09 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

23 VDCMP00001566 Add TMON for DB2 and MQ to auth library list 2-Alert 2003-02-18 00:00:00 TBD 2-Medium DEWI-5JVQSY
2003-03-
16 00:00:00

2003-02-
23 00:00:00 CPS                     Submitted_to_DC    

24 VDCMP00001567 Test New Quick Tape system 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVS2V
2003-03-
13 00:00:00

2003-02-
27 00:00:00 Operations                     Submitted_to_DC    

25 VDCMP00001581 Ports scan hosts 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVHXF
2003-03-
09 00:00:00

2003-03-
09 00:00:00 No Department                     Submitted_to_DC    

26 VDCMP00001582 Authorize TMON libraries 3-Normal 2003-02-18 00:00:00 TBD 2-Medium DEWI-5JVLLU
2003-03-
08 00:00:00

2003-02-
22 00:00:00 CPS                     Submitted_to_DC    

27 VDCMP00001584 VDCMP00001380-Create new SchoolsPortal environment in ITA 2-Alert 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVNLJ
2003-03-
09 00:00:00

2003-02-
23 00:00:00 ITA                     Submitted_to_DC    

28 VDCMP00001585 Enable "PURGEW" TOD rule to clean up the Queues 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVNS6
2003-03-
09 00:00:00

2003-03-
09 00:00:00 NSLDS                     Submitted_to_DC    

29 VDCMP00001590 VDCMP00001407 - Migrate EDExpress Basics CBT to IFAP 3-Normal 2003-02-11 00:00:00 TBD 2-Medium DEWI-5JNBUQ
2003-03-
09 00:00:00

2003-02-
23 00:00:00 IFAP                     Submitted_to_DC    

30 VDCMP00001591 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMLLM
2003-03-
30 00:00:00

2003-03-
30 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

31 VDCMP00001592 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMLXS
2003-03-
16 00:00:00

2003-03-
16 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

32 VDCMP00001593 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMMR2
2003-03-
23 00:00:00

2003-03-
23 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

33 VDCMP00001594 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium
DEWI-
5JMMVW

2003-03-
30 00:00:00

2003-03-
30 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

34 VDCMP00001595 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMMY5
2003-03-
16 00:00:00

2003-03-
16 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

35 VDCMP00001596 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMN2D
2003-03-
23 00:00:00

2003-03-
23 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

36 VDCMP00001597 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMN3J
2003-03-
30 00:00:00

2003-03-
30 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

37 VDCMP00001598 Shutdown & IPL of NSLP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMN6F
2003-03-
17 00:00:00

2003-03-
17 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

38 VDCMP00001599 Shutdown & IPL of NSLP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMN7J
2003-03-
24 00:00:00

2003-03-
24 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

39 VDCMP00001600 Shutdown & IPL of NSLP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMNAE
2003-03-
31 00:00:00

2003-03-
31 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

40 VDCMP00001608 Enable NETWRKDN and NETWRKUP command rules. 3-Normal 2003-02-17 00:00:00 TBD 3-Low DEWI-5JUJRQ
2003-03-
16 00:00:00

2003-03-
16 00:00:00 Operations                     Submitted_to_DC    

41 VDCMP00001615 CPS - CPP1 Queue Manager PMR - 32311,L6Q 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWU8R
2003-03-
09 00:00:00

2003-03-
09 00:00:00 CPS                     Submitted_to_DC    

42 VDCMP00001616 CPS - CPP1 Queue Manager ECM - 1424 3-Normal 2003-02-19 00:00:00 TBD 2-Medium
DEWI-
5JWUAQ

2003-03-
09 00:00:00

2003-03-
09 00:00:00 CPS                     Submitted_to_DC    

43 VDCMP00001617 CPS - CPP1 Queue Manager PMR - 35554,L6Q 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWTXA
2003-03-
09 00:00:00

2003-03-
09 00:00:00 CPS                     Submitted_to_DC    

44 VDCMP00001618 Add INTUNE Started Task to CA-OPS/MVS for CPSP 3-Normal 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWL74
2003-03-
30 00:00:00

2003-03-
30 00:00:00 CPS                     Submitted_to_DC    

45 VDCMP00001622 SFAN: IPL system to bring in a bigger spool size 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWPAJ
2003-03-
31 00:00:00

2003-03-
31 00:00:00 Operations                     Submitted_to_DC    

46 VDCMP00001628 Expand SLJV 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWSF7
2003-03-
16 00:00:00

2003-03-
16 00:00:00 FFEL                     Submitted_to_DC    

47 VDCMP00001633 Add INTUNE Started Task to CA-OPS/MVS for CPSS 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVM37
2003-03-
30 00:00:00

2003-03-
30 00:00:00 CPS                     Submitted_to_DC    

48 VDCMP00001635 Install security patch 108129-05 from SUN on SUN FFEL 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYH46
2003-03-
09 00:00:00

2003-03-
09 00:00:00 No Department                     Submitted_to_DC    

49 VDCMP00001639 Test ISDN backup functionality for FFEL agency routers. 3-Normal 2003-02-20 00:00:00 TBD 2-Medium DEWI-5JY5NE
2003-02-
28 00:00:00

2003-02-
28 00:00:00 FFEL                     Submitted_to_DC    

50 VDCMP00001640 Apply Security patch for xfs on PEPS 3-Normal 2003-02-20 00:00:00 TBD 3-Low DEWI-5JXKY7
2003-03-
09 00:00:00

2003-03-
09 00:00:00 PEPS                     Submitted_to_DC    

51 VDCMP00001646 Add New Started Task ( MQAISMNT )to SSM 3-Normal 2003-02-20 00:00:00 TBD 3-Low DEWI-5JXQFU
2003-03-
09 00:00:00

2003-03-
09 00:00:00 CPS                     Submitted_to_DC    

52 VDCMP00001650 HP-V2 install JFS 3.3 & Adv_JFS 3-Normal 2003-02-21 00:00:00 TBD 2-Medium DEWI-5JYM83
2003-03-
31 00:00:00

2003-03-
31 00:00:00 No Department                     Submitted_to_DC    

53 VDCMP00001655 Add disk Space - VDCMP00001430 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYU6L
2003-03-
09 00:00:00

2003-03-
09 00:00:00 ITA                     Submitted_to_DC    



# id Title Priority CR_Creation_Date
Environ

ment
Risk_Assessm

ent_List
GCARS_Ref_N

umber
Planned_imple

ment_dt Req_Implement_dt Systems_Affected Systems_Affected2 Systems_Affected3 Systems_Affected4 Systems_Affected5 Systems_Affected6 State Risk_Assessment

54 VDCMP00001656 Add Network 192 Interfaces 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYU76
2003-03-
09 00:00:00

2003-03-
09 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

55 VDCMP00001657 Change three VPS printers to server spool 'q' 3-Normal 2003-02-24 00:00:00 TBD 2-Medium DEWI-5K3HKP
2003-03-
12 00:00:00

2003-02-
26 00:00:00 FFEL                     Submitted_to_DC    

56 VDCMP00001658 VDCMP00001122-Load Students/FP Portal onto stage env 1-Emergency 2003-02-19 00:00:00 TBD 3-Low DEWI-5K6L6R
2003-02-
27 00:00:00

2003-02-
20 00:00:00

Students/FP Portals Rol
lout

Students/FP Portals Rollo
ut                 Submitted_to_DC    

57 VDCMP00001668 Install patch to fix xfs security vulnerability 3-Normal 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3KCT
2003-03-
16 00:00:00

2003-03-
09 00:00:00 PELL/RFMS/FMS                     Submitted_to_DC    

58 VDCMP00001670 Install patch for security vulnerability in xfs 3-Normal 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3L6A
2003-03-
10 00:00:00

2003-03-
10 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

59 VDCMP00001671 Install updated /etc/hosts file for FAFSA test servers 3-Normal 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3MAD
2003-03-
11 00:00:00

2003-03-
11 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

60 VDCMP00001675
Build / Connectivity / Accessibility of New MSTR 7i Servers (SFANT045 / 046 / 
047) 3-Normal 2003-02-25 00:00:00 TBD 3-Low        

2003-03-
09 00:00:00

FP Data Mart, Release I
I                     Submitted_to_DC    

61 VDCMP00001679 VDCMP00001305 - FAFSA 7 Code Release 2-Alert 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4JY9
2003-03-
09 00:00:00

2003-03-
09 00:00:00 FAFSA on the Web 7.0 Pin Site                 Submitted_to_DC    

62 VDCMP00001680 Enable MSG.IEF507D to response Message. 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4K3E
2003-03-
12 00:00:00

2003-03-
12 00:00:00 FFEL                     Submitted_to_DC    

63 VDCMP00001681 Copy NFS mounted /export/data/mqm to SAN 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4KBU
2003-03-
09 00:00:00

2003-03-
09 00:00:00 EAI                     Submitted_to_DC    

64 VDCMP00001683 Change printer to server spool 'Q'. 3-Normal 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4KSJ
2003-03-
13 00:00:00

2003-02-
27 00:00:00 FFEL                     Submitted_to_DC    

65 VDCMP00001684 Install patch to fix xfs security vulnerability 3-Normal 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3JYL
2003-03-
07 00:00:00

2003-03-
07 00:00:00 PELL/RFMS/FMS                     Submitted_to_DC    

66 VDCMP00001687 Move Notepad-area to a new page group 3-Normal 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4LHG
2003-04-
13 00:00:00

2003-04-
13 00:00:00 FFEL                     Submitted_to_DC    

67 VDCMP00001688 Correct FFEL  Agency 423's ISDN Backup routing 3-Normal 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4MEG
2003-03-
09 00:00:00

2003-03-
09 00:00:00 FFEL                     Submitted_to_DC    

68 VDCMP00001689 Remove old unused NAT statements out of Meriden Router 7 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4MUZ
2003-03-
09 00:00:00

2003-03-
09 00:00:00 No Department                     Submitted_to_DC    

69 VDCMP00001699 Upgrage Operating System 2-Alert 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5KYW
2003-03-
07 00:00:00

2003-03-
05 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

70 VDCMP00001700 Put second Montgomery T1 in service 3-Normal 2003-02-26 00:00:00 TBD 3-Low DEWI-5K5LBG
2003-03-
09 00:00:00

2003-03-
09 00:00:00 DLOS                     Submitted_to_DC    

71 VDCMP00001702 VDCMP00001631 - Migrate FSA for Counselors pages to IFAP 3-Normal 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5LT4
2003-03-
09 00:00:00

2003-03-
09 00:00:00 IFAP                     Submitted_to_DC    

72 VDCMP00001709 Add su22e26 to TNG monitoring 3-Normal 2003-02-26 00:00:00 TBD 3-Low DEWI-5K5SAM
2003-02-
27 00:00:00

2003-02-
27 00:00:00 No Department                     Submitted_to_DC    

73 VDCMP00001710 Identify Placeholder accounts 3-Normal 2003-02-26 00:00:00 TBD 3-Low DEWI-5K5SG3
2003-03-
09 00:00:00

2003-03-
09 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

74 VDCMP00001711 Configure Time Synchronization for hpa2(FAFSA DEV) 3-Normal 2003-02-26 00:00:00 TBD 3-Low DEWI-5K62WL
2003-03-
12 00:00:00

2003-03-
12 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

75 VDCMP00001712 Newark Operations Operator Training for Stand Alone Dump 2-Alert 2003-02-27 00:00:00 TBD 3-Low DEWI-5K6B5R
2003-02-
28 00:00:00

2003-02-
28 00:00:00 Operations                     Submitted_to_DC    

76 VDCMP00001713 PEPS replace bad DLT tape drive 1-Emergency 2003-02-27 00:00:00 TBD 2-Medium DEWI-5K6MGR
2003-02-
27 00:00:00

2003-02-
27 00:00:00 No Department                     Submitted_to_DC    

77 VDCMP00001716 Reboot SFANT006 - per request 1-Emergency 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5VH9
2003-02-
26 00:00:00

2003-02-
26 00:00:00 No Department                     Submitted_to_DC    

78 VDCMP00001717 Start up TMONMQ on CPSP 3-Normal 2003-02-27 00:00:00 TBD 3-Low DEWI-5K6LGJ
2003-03-
16 00:00:00

2003-03-
16 00:00:00 CPS                     Submitted_to_DC    

79 VDCMP00001718 PEPS replace bad DLT tape drive 2-Alert 2003-02-27 00:00:00 TBD 2-Medium DEWI-5K6MGR
2003-03-
02 00:00:00

2003-03-
02 00:00:00 PEPS                     Submitted_to_DC    

80 VDCMP00001719 emergency reboot of hpl1and replace bad disk 1-Emergency 2003-02-27 00:00:00 TBD 2-Medium DEWI-5K6MQF
2003-02-
26 00:00:00

2003-02-
26 00:00:00 No Department                     Submitted_to_DC    

81 VDCMP00001721 To Install and configure new Interwoven Sun server 3-Normal 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5UFX
2003-03-
10 00:00:00

2003-03-
10 00:00:00 No Department                     Submitted_to_DC    

82 VDCMP00001722 To Install and configure new Interwoven Sun server 3-Normal 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5UJY
2003-03-
17 00:00:00

2003-03-
17 00:00:00 No Department                     Submitted_to_DC    

83 VDCMP00001485 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGGB
2003-03-
01 00:00:00

2003-03-
01 00:00:00 OPS Weekly IPL                     Scheduled    

84 VDCMP00001487 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGJZ
2003-03-
02 00:00:00

2003-03-
02 00:00:00 OPS Weekly IPL                     Scheduled    

85 VDCMP00001491 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGNZ
2003-03-
02 00:00:00

2003-03-
02 00:00:00 OPS Weekly IPL                     Scheduled    

86 VDCMP00001492 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGRT
2003-03-
02 00:00:00

2003-03-
02 00:00:00 OPS Weekly IPL                     Scheduled    

87 VDCMP00001494 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMGUH
2003-03-
02 00:00:00

2003-03-
02 00:00:00 OPS Weekly IPL                     Scheduled    

88 VDCMP00001636 update oracle client 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYHNX
2003-02-
21 00:00:00

2003-02-
21 00:00:00 No Department                     Scheduled    

89 VDCMP00001641 Build Windows 2000 Servers with all necessary software 2-Alert 2003-02-20 00:00:00 TBD 1-High DEWI-5JXL9Y
2003-02-
23 00:00:00

2003-02-
23 00:00:00 No Department                     Scheduled    

90 VDCMP00001648 Stopped OWS listener on EAPP Production 1-Emergency 2003-02-20 00:00:00 TBD 2-Medium DEWI-5JXT3B
2003-02-
20 00:00:00

2003-02-
20 00:00:00 PEPS                     Scheduled    

91 VDCMP00001651 uninstall front page extensions(security) AHD #4025559 1-Emergency 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYSAC
2003-02-
21 00:00:00

2003-02-
21 00:00:00 No Department                     Scheduled    

92 VDCMP00001410 Implement SAR data Roll up 3-Normal 2003-02-03 00:00:00 TBD 3-Low DEWI-5JENK5
2003-02-
03 00:00:00

2003-02-
03 00:00:00 No Department                     Closed_Successfully    

93 VDCMP00001411 Update /etc/hosts on Veritas master and media servers 3-Normal 2003-02-03 00:00:00 TBD 3-Low DEWI-5JENUF
2003-02-
03 00:00:00

2003-02-
03 00:00:00 No Department                     Closed_Successfully    

94 VDCMP00001412 DYNAMIC: Configure TNG on Veritas Netbackup Servers 3-Normal 2003-02-03 00:00:00 TBD 3-Low DEWI-5JEP78
2003-02-
03 00:00:00

2003-02-
03 00:00:00 No Department                     Closed_Successfully    

95 VDCMP00001413 Load Capacity Planning scripts on NetBackup Servers 3-Normal 2003-02-03 00:00:00 TBD 3-Low DEWI-5JEPF9
2003-02-
06 00:00:00

2003-02-
06 00:00:00 No Department                     Closed_Successfully    

96 VDCMP00001414 2nd Test of Veritas restore 2-Alert 2003-02-03 00:00:00 TBD 2-Medium DEWI-5JEPGL
2003-02-
04 00:00:00

2003-02-
04 00:00:00 No Department                     Closed_Successfully    

97 VDCMP00001415 Install Sudo on all Veritas servers 3-Normal 2003-02-03 00:00:00 TBD 3-Low DEWI-5JEQKK
2003-02-
04 00:00:00

2003-02-
04 00:00:00 No Department                     Closed_Successfully    

98 VDCMP00001416 HPV1replace DLT tape drive 1-Emergency 2003-02-03 00:00:00 TBD 3-Low DEWI-5JEQQ4
2003-02-
03 00:00:00

2003-02-
03 00:00:00 No Department                     Closed_Successfully    

99 VDCMP00001417 configure su25e2 as mqmon backup 3-Normal 2003-02-02 00:00:00 TBD 2-Medium DEWI-5JE3YJ
2003-02-
22 00:00:00

2003-02-
09 00:00:00 No Department                     Closed_Successfully    

100 VDCMP00001452 Update the gwipflt.dat file with a new subnet 3-Normal 2003-02-06 00:00:00 TBD 2-Medium DEWI-5JHLAD
2003-02-
16 00:00:00

2003-02-
16 00:00:00 No Department                     Closed_Successfully    

101 VDCMP00001458 Configure Existing Vaulting Scripts for NT/ UNIX parameters 3-Normal 2003-02-04 00:00:00 TBD 3-Low DEWI-5JFME8
2003-02-
11 00:00:00

2003-02-
11 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

102 VDCMP00001459 Build Windows 2000 Servers with all necessary software 2-Alert 2003-02-04 00:00:00 TBD 1-High DEWI-5JFQZB
2003-02-
07 00:00:00

2003-02-
07 00:00:00 No Department                     Closed_Successfully    

103 VDCMP00001460 FFEL - Code1 Database Refresh - January Data 3-Normal 2003-02-04 00:00:00 TBD 3-Low DEWI-5JG3EA
2003-02-
13 00:00:00

2003-02-
13 00:00:00 FFEL                     Closed_Successfully    

104 VDCMP00001464 Upgrade perl on FMS prod (hpl9) 3-Normal 2003-02-05 00:00:00 TBD 3-Low DEWI-5JGM98
2003-02-
16 00:00:00

2003-02-
16 00:00:00 PELL/RFMS/FMS                     Closed_Successfully    

105 VDCMP00001465 Change NetBackup Master information on 32 Production servers 3-Normal 2003-02-05 00:00:00 TBD 3-Low DEWI-5JGMAT
2003-02-
11 00:00:00

2003-02-
15 00:00:00 No Department                     Closed_Successfully    

106 VDCMP00001467 B-Trade script used to validate database connectivity 3-Normal 2003-02-06 00:00:00 TBD 2-Medium DEWI-5JHPBX
2003-02-
09 00:00:00

2003-02-
09 00:00:00 B-Trade                     Closed_Successfully    
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107 VDCMP00001468 XP512 Performance Advisior (Dynamic) 3-Normal 2003-02-06 00:00:00 TBD 3-Low DEWI-5JHS6K
2003-02-
12 00:00:00

2003-02-
12 00:00:00 No Department                     Closed_Successfully    

108 VDCMP00001469 NSLDS - Upgrade QREF to V 5.9 3-Normal 2003-02-06 00:00:00 TBD 3-Low DEWI-5JHTPZ
2003-02-
17 00:00:00

2003-02-
17 00:00:00 NSLDS                     Closed_Successfully    

109 VDCMP00001470 Redoing the power distribution for the new IBM servers 2-Alert 2003-02-06 00:00:00 TBD 1-High DEWI-5JHTSC
2003-02-
09 00:00:00

2003-02-
09 00:00:00 No Department                     Closed_Successfully    

110 VDCMP00001471 Move printers PSIR1 and PSIR53 to server spool q's 3-Normal 2003-02-07 00:00:00 TBD 2-Medium DEWI-5JJGQD
2003-02-
11 00:00:00

2003-02-
11 00:00:00 FFEL                     Closed_Successfully    

111 VDCMP00001472 Change printer PSIR101 and PSIR7 to server IP address 3-Normal 2003-02-07 00:00:00 TBD 2-Medium DEWI-5JJGXQ
2003-02-
12 00:00:00

2003-02-
12 00:00:00 FFEL                     Closed_Successfully    

112 VDCMP00001473 Configure and activate NTP to sycronize system clocks 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJJED
2003-02-
10 00:00:00

2003-02-
10 00:00:00 No Department                     Closed_Successfully    

113 VDCMP00001474 Implement cron job to correct FTPd files' frm mainframe 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJJRH
2003-02-
16 00:00:00

2003-02-
16 00:00:00 No Department                     Closed_Successfully    

114 VDCMP00001475 Configure clients to be turned over to Veritas 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJK2H
2003-02-
10 00:00:00

2003-02-
10 00:00:00 No Department                     Closed_Successfully    

115 VDCMP00001476 Replace failing disk. 2-Alert 2003-02-07 00:00:00 TBD 2-Medium DEWI-5JJK38
2003-02-
18 00:00:00

2003-02-
14 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

116 VDCMP00001477 Move cables on SU22e3,SU22e4,SU22e20,SU22e24 2-Alert 2003-02-07 00:00:00 TBD 2-Medium DEWI-5JJLST
2003-02-
09 00:00:00

2003-02-
09 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

117 VDCMP00001480 Update /etc/hosts file to correct ip address for HPV1/2 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJR2Y
2003-02-
16 00:00:00

2003-02-
16 00:00:00 No Department                     Closed_Successfully    

118 VDCMP00001481 VDCMP00001122-Load Students/FP Portal onto stage env 1-Emergency 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJR3M
2003-02-
07 00:00:00

2003-02-
07 00:00:00

Students/FP Portals Rol
lout                     Closed_Successfully    

119 VDCMP00001482 Disable insecure services on FMS Dev 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJRSX
2003-02-
16 00:00:00

2003-02-
16 00:00:00 PELL/RFMS/FMS                     Closed_Successfully    

120 VDCMP00001484 RFMS - InControl Products Apply New Passwords 3-Normal 2003-02-07 00:00:00 TBD 2-Medium DEWI-5JJSQ7
2003-02-
23 00:00:00

2003-02-
23 00:00:00 No Department                     Closed_Successfully    

121 VDCMP00001490 Install UFSDUMP's for Veritas Servers 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJKUG
2003-02-
07 00:00:00

2003-02-
07 00:00:00 No Department                     Closed_Successfully    

122 VDCMP00001497 Add static route to SAIG development server 3-Normal 2003-02-10 00:00:00 TBD 3-Low DEWI-5JMHZH
2003-02-
17 00:00:00

2003-02-
17 00:00:00 B-Trade                     Closed_Successfully    

123 VDCMP00001499 DYNAMIC: Re-enable weekly reboot of hpl10 & hpl11 3-Normal 2003-02-10 00:00:00 TBD 3-Low DEWI-5JMJCU
2003-02-
14 00:00:00

2003-02-
14 00:00:00 PELL/RFMS/FMS                     Closed_Successfully    

124 VDCMP00001500 Dynamic: Correct file ownership on su22e1 & su22e2 3-Normal 2003-02-10 00:00:00 TBD 3-Low DEWI-5JMJNZ
2003-02-
16 00:00:00

2003-02-
16 00:00:00 No Department                     Closed_Successfully    

125 VDCMP00001552 ECM - VDCMP00001444 - hpl15 Oracle Listners 3-Normal 2003-02-13 00:00:00 TBD 2-Medium DEWI-5JQP7D
2003-02-
23 00:00:00

2003-02-
23 00:00:00 B-Trade                     Closed_Successfully    

126 VDCMP00001556 OAM MAXS change - Lower OSMC concurrent tasks from 5 to 3 2-Alert 2003-02-13 00:00:00 TBD 2-Medium
DEWI-
5JQQMW

2003-02-
16 00:00:00

2003-02-
16 00:00:00 CPS                     Closed_Successfully    

127 VDCMP00001561 Change owner on cmdm sqlnet.ora file 3-Normal 2003-02-14 00:00:00 TBD 3-Low DEWI-5JRN9G
2003-02-
14 00:00:00

2003-02-
14 00:00:00

Credit Management Dat
a Mart                     Closed_Successfully    

128 VDCMP00001563 Enable Dead Connection Detection in CMDM Oracle NET8 config 1-Emergency 2003-02-14 00:00:00 TBD 3-Low DEWI-5JRNVP
2003-02-
14 00:00:00

2003-02-
14 00:00:00

Credit Management Dat
a Mart                     Closed_Successfully    

129 VDCMP00001568 Break/Fix- Autonomy not running on su35e15 1-Emergency 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVT8T
2003-02-
18 00:00:00

2003-02-
18 00:00:00 EAI                     Closed_Successfully    

130 VDCMP00001569 Add new servers to TNG 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVTV3
2003-02-
19 00:00:00

2003-02-
19 00:00:00 No Department                     Closed_Successfully    

131 VDCMP00001571 HPV1 replace bad disk c1t5d0 1-Emergency 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWJDU
2003-02-
18 00:00:00

2003-02-
18 00:00:00 No Department                     Closed_Successfully    

132 VDCMP00001572 Database Upgrade 3-Normal 2003-02-12 00:00:00 TBD 2-Medium DEWI-5JPPVM
2003-02-
17 00:00:00

2003-02-
17 00:00:00

Credit Management Dat
a Mart                     Closed_Successfully    

133 VDCMP00001573 Re-cycle CPP1 MQ and CICSPRD2 to implement IBM FIX 2-Alert 2003-02-12 00:00:00 TBD 2-Medium DEWI-5JPQ2L
2003-02-
14 00:00:00

2003-02-
14 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

134 VDCMP00001574 Consolidate FAFSA & PIN Group Definitions 2-Alert 2003-02-12 00:00:00 TBD 3-Low DEWI-5JPQDA
2003-02-
13 00:00:00

2003-02-
13 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

135 VDCMP00001575 Install SOE for capacity planning 3-Normal 2003-02-13 00:00:00 TBD 3-Low DEWI-5JQLSU
2003-02-
26 00:00:00

2003-02-
26 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

136 VDCMP00001576 Configure Scripts for MDC Operations to print tape reports 3-Normal 2003-02-13 00:00:00 TBD 3-Low DEWI-5JQM6D
2003-02-
14 00:00:00

2003-02-
14 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

137 VDCMP00001580 Replace memory on HPN17 2-Alert 2003-02-17 00:00:00 TBD 2-Medium DEWI-5JV7R2
2003-02-
23 00:00:00

2003-02-
23 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

138 VDCMP00001583 Remove monitoring of \fafsa_arch2 & \was_arch2 on hp-v2 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVN5R
2003-02-
19 00:00:00

2003-02-
19 00:00:00 No Department                     Closed_Successfully    

139 VDCMP00001586 CPS - CPA1 Queue Manager PMR - 32559 1-Emergency 2003-02-18 00:00:00 TBD 2-Medium DEWI-5JVPGB
2003-02-
18 00:00:00

2003-02-
18 00:00:00 CPS                     Closed_Successfully    

140 VDCMP00001587 Replace power supply on staging server " su22e23 " 1-Emergency 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMSFU
2003-02-
11 00:00:00

2003-02-
11 00:00:00 No Department                     Closed_Successfully    

141 VDCMP00001588 Replace faulty disk on su35e1 1-Emergency 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JMSN9
2003-02-
11 00:00:00

2003-02-
11 00:00:00 No Department                     Closed_Successfully    

142 VDCMP00001589 Test ISDN backup functionality for FFEL agency routers. 3-Normal 2003-02-10 00:00:00 TBD 2-Medium DEWI-5JN64H
2003-02-
20 00:00:00

2003-02-
20 00:00:00 FFEL                     Closed_Successfully    

143 VDCMP00001601 VDCMP00001122-Load Students/FP Portal onto stage env 1-Emergency 2003-02-12 00:00:00 TBD 3-Low DEWI-5JPCFK
2003-02-
12 00:00:00

2003-02-
12 00:00:00

Students/FP Portals Rol
lout                     Closed_Successfully    

144 VDCMP00001603 Reboot HPN23 1-Emergency 2003-02-14 00:00:00 TBD 2-Medium DEWI-5JRRAG
2003-02-
14 00:00:00

2003-02-
14 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

145 VDCMP00001604 CPS - CPA1 Queue Changes ECM 1423 3-Normal 2003-02-14 00:00:00 TBD 3-Low DEWI-5JRTT5
2003-02-
16 00:00:00

2003-02-
16 00:00:00 CPS                     Closed_Successfully    

146 VDCMP00001605 Break-Fix 3996370 Emergency FAFSA code release on WAS boxes 1-Emergency 2003-02-16 00:00:00 TBD 3-Low DEWI-5JTV4D
2003-02-
16 00:00:00

2003-02-
16 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

147 VDCMP00001606 Break/Fix AHD 3996381 - Restart WAS on HPN2 1-Emergency 2003-02-16 00:00:00 TBD 2-Medium DEWI-5JTVHD
2003-02-
16 00:00:00

2003-02-
16 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

148 VDCMP00001607 Enable Vary Capture Rules on all FSA lpars 3-Normal 2003-02-17 00:00:00 TBD 3-Low DEWI-5JUJD9
2003-02-
20 00:00:00

2003-02-
20 00:00:00 Operations                     Closed_Successfully    

149 VDCMP00001619 HP-V2 Change PRM (Process Resource Manager)   setting 3-Normal 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWLF6
2003-02-
21 00:00:00

2003-02-
21 00:00:00 No Department                     Closed_Successfully    

150 VDCMP00001620 FSAdownload: Change links to FSAdownload files 3-Normal 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWNJZ
2003-02-
20 00:00:00

2003-02-
20 00:00:00 FSA Download                     Closed_Successfully    

151 VDCMP00001621 Renew fsadownload SSL Certificate on SFANT007 3-Normal 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWNT2
2003-02-
20 00:00:00

2003-02-
20 00:00:00 FSA Download                     Closed_Successfully    

152 VDCMP00001623 Break Fix  Reboot - Restart Server SFANT034 AHD #4011093 1-Emergency 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWPPG
2003-02-
19 00:00:00

2003-02-
19 00:00:00 No Department                     Closed_Successfully    

153 VDCMP00001625 CPS - MQSeries CPP1Fix for ETR 32559 2-Alert 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWQZP
2003-02-
20 00:00:00

2003-02-
20 00:00:00 CPS                     Closed_Successfully    

154 VDCMP00001626 CPS - CPA1 Queue Manager PMR - 35554,L6Q 1-Emergency 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWRPD
2003-02-
19 00:00:00

2003-02-
19 00:00:00 CPS                     Closed_Successfully    

155 VDCMP00001627 Install fix to Restart+ 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWS5K
2003-02-
19 00:00:00

2003-02-
19 00:00:00 NSLDS                     Closed_Successfully    

156 VDCMP00001637 Emergency Restore of SFANT026 AHD #4021302 1-Emergency 2003-02-21 00:00:00 TBD 2-Medium DEWI-5JYK7N
2003-02-
21 00:00:00

2003-02-
21 00:00:00 PEPS                     Closed_Successfully    

157 VDCMP00001638 FAFSA-7 Introscope Agent Enable 2-Alert 2003-02-21 00:00:00 TBD 1-High DEWI-5JYLJC
2003-02-
22 00:00:00

2003-02-
22 00:00:00 FAFSA on the Web 7.0 Pin Site                 Closed_Successfully    

158 VDCMP00001644 VDCMP00001515 - Load MQSeries patch for Java 2-Alert 2003-02-20 00:00:00 TBD 3-Low DEWI-5JXP74
2003-02-
26 00:00:00

2003-02-
21 00:00:00 DLOS                     Closed_Successfully    

159 VDCMP00001645 Implement FAFSA WAS Changes 2-Alert 2003-02-20 00:00:00 TBD 1-High DEWI-5JXPE8
2003-02-
21 00:00:00

2003-02-
21 00:00:00 FAFSA on the Web 7.0 Pin Site                 Closed_Successfully    
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160 VDCMP00001647 Replace memory on HPN27 2-Alert 2003-02-20 00:00:00 TBD 2-Medium DEWI-5JXR9S
2003-02-
23 00:00:00

2003-02-
23 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

161 VDCMP00001652 CPS - CPP1 - MQSeries Gather Sync Queue Doc for IBM 2-Alert 2003-02-21 00:00:00 TBD 2-Medium DEWI-5JYSG2
2003-02-
23 00:00:00

2003-02-
23 00:00:00 CPS                     Closed_Successfully    

162 VDCMP00001653 Remove process "iwdeploy" from su35e8 monitoring 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JYSK4
2003-02-
21 00:00:00

2003-02-
21 00:00:00 No Department                     Closed_Successfully    

163 VDCMP00001654 FAFSA 7 WAS Changes 2-Alert 2003-02-21 00:00:00 TBD 1-High DEWI-5JYTPG
2003-02-
22 00:00:00

2003-02-
22 00:00:00 FAFSA on the Web 7.0 Pin Site                 Closed_Successfully    

164 VDCMP00001664 Break Fix  - Restart Service on SFANT034 AHD #4032749 1-Emergency 2003-02-24 00:00:00 TBD 2-Medium DEWI-5K3RF2
2003-02-
25 00:00:00

2003-02-
24 00:00:00 No Department                     Closed_Successfully    

165 VDCMP00001665 Create modified access list on ISP routers. 1-Emergency 2003-02-24 00:00:00 TBD 3-Low DEWI-5K42YJ
2003-02-
24 00:00:00

2003-02-
24 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

166 VDCMP00001666 Shutdown of SFANT026 1-Emergency 2003-02-24 00:00:00 TBD 2-Medium DEWI-5K438H
2003-02-
24 00:00:00

2003-02-
24 00:00:00 PEPS                     Closed_Successfully    

167 VDCMP00001667 Rebuild SFANT026 2-Alert 2003-02-24 00:00:00 TBD 2-Medium DEWI-5K43A5
2003-02-
25 00:00:00

2003-02-
25 00:00:00 PEPS                     Closed_Successfully    

168 VDCMP00001672 Reboot MRDPB01 to fix tape drive problem 1-Emergency 2003-02-24 00:00:00 TBD 2-Medium DEWI-5K3QX7
2003-02-
24 00:00:00

2003-02-
24 00:00:00 No Department                     Closed_Successfully    

169 VDCMP00001673 Replace tape drive on MRDPB02 2-Alert 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3RBC
2003-02-
25 00:00:00

2003-02-
25 00:00:00 No Department                     Closed_Successfully    

170 VDCMP00001698 Move motgomery signal from second t1 to first 1-Emergency 2003-02-26 00:00:00 TBD 3-Low DEWI-5K5KWD
2003-02-
26 00:00:00

2003-02-
26 00:00:00 DLOS                     Closed_Successfully    

171 VDCMP00001701 BREAK-FIX:  Emergency increase of /www on e10 and e12 2-Alert 2003-02-26 00:00:00 TBD 3-Low DEWI-5K5LSS
2003-02-
27 00:00:00

2003-02-
27 00:00:00 No Department                     Closed_Successfully    

172 VDCMP00001570 * DYNAMIC*  Pick up with IPL PROGAL mbr 3-Normal 2003-02-19 00:00:00 TBD 2-Medium DEWI-5JWJBG
2003-02-
23 00:00:00

2003-02-
23 00:00:00 CPS                     Rejected    

173 VDCMP00001578 Build Windows 2000 Servers with all necessary software 2-Alert 2003-02-17 00:00:00 TBD 1-High DEWI-5JUJZG
2003-02-
20 00:00:00

2003-02-
19 00:00:00 No Department                     Rejected    

174 VDCMP00001669 README FILE FOR FSA PROD Release 4.11 2-Alert 2003-02-24 00:00:00 TBD 3-Low DEWI-5K3L45
2003-03-
02 00:00:00

2003-03-
02 00:00:00 FMS                     Rejected    

175 VDCMP00001703 To Install and configure new Interwoven Sun server 2-Alert 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5M6S
2003-03-
03 00:00:00

2003-03-
03 00:00:00 No Department                     Rejected    

176 VDCMP00001406 VDCMP00001279 - Update eND in Production for new IHS Servers 2-Alert 2003-02-03 00:00:00 TBD 3-Low DEWI-5JEMSY
2003-02-
09 00:00:00

2003-02-
09 00:00:00 FAFSA on the Web 7.0                     Closed_Rejected    

177 VDCMP00001461 *DYANMIC* Fix exploding Capacity graphs 3-Normal 2003-02-05 00:00:00 TBD 3-Low DEWI-5JGKWJ
2003-02-
20 00:00:00

2003-02-
20 00:00:00 No Department                     Closed_Rejected    

178 VDCMP00001463 DYNAMIC: Modify hpv1 IP's in /etc/hosts on FMS 3-Normal 2003-02-05 00:00:00 TBD 3-Low DEWI-5JGM75
2003-02-
14 00:00:00

2003-02-
14 00:00:00 PELL/RFMS/FMS                     Closed_Rejected    

179 VDCMP00001479 *DYNAMIC* Run Xacta collection scripts 3-Normal 2003-02-07 00:00:00 TBD 3-Low DEWI-5JJP4Q
2003-02-
12 00:00:00

2003-02-
12 00:00:00 No Department                     Closed_Rejected    

180 VDCMP00001498 Disable the Automatic Reboot of Pllos000 for 2/10/2003. 2-Alert 2003-02-10 00:00:00 TBD 3-Low DEWI-5JMJ9E
2003-02-
16 00:00:00

2003-02-
16 00:00:00 DLOS                     Closed_Rejected    

181 VDCMP00001553 Disable the Automatic Reboot of Pllos000 for 2/17/2003. 3-Normal 2003-02-13 00:00:00 TBD 3-Low DEWI-5JQPFR
2003-02-
23 00:00:00

2003-02-
23 00:00:00 DLOS                     Closed_Rejected    

182 VDCMP00001554 update oracle client 3-Normal 2003-02-13 00:00:00 TBD 3-Low DEWI-5JQQDQ
2003-02-
14 00:00:00

2003-02-
14 00:00:00 No Department                     Closed_Rejected    

183 VDCMP00001557 Copy NFS mounted /export/data/mqm to SAN 3-Normal 2003-02-13 00:00:00 TBD 3-Low DEWI-5JR42X
2003-02-
23 00:00:00

2003-02-
23 00:00:00 EAI                     Closed_Rejected    

184 VDCMP00001558 Re-cycle CICSPRD2/CPP1 to relieve CPU consumption 2-Alert 2003-02-14 00:00:00 TBD 2-Medium DEWI-5JRMFJ
2003-02-
17 00:00:00

2003-02-
17 00:00:00 FAFSA on the Web 7.0                     Closed_Rejected    

185 VDCMP00001559 Shadow Direct will replace MQSeries for FOTW 7.0 2-Alert 2003-02-14 00:00:00 TBD 2-Medium
DEWI-
5JRMWQ

2003-02-
17 00:00:00

2003-02-
17 00:00:00 FAFSA on the Web 7.0                     Closed_Rejected    

186 VDCMP00001560 Shutdown CICSPRD2 2 hrs each morning to process OAM jobs 2-Alert 2003-02-14 00:00:00 TBD 2-Medium DEWI-5JRN86
2003-02-
17 00:00:00

2003-02-
17 00:00:00 FAFSA on the Web 7.0                     Closed_Rejected    

187 VDCMP00001562 Upgrade CPS MF processor from a02 to 003 2-Alert 2003-02-14 00:00:00 TBD 2-Medium DEWI-5JRNKR
2003-02-
23 00:00:00

2003-02-
23 00:00:00 CPS                     Closed_Rejected    

188 VDCMP00001564 FAFSA-7 Introscope Agent Enable 2-Alert 2003-02-18 00:00:00 TBD 2-Medium DEWI-5JVPH2
2003-02-
20 00:00:00

2003-02-
20 00:00:00 FAFSA on the Web 7.0 Pin Site                 Closed_Rejected    

189 VDCMP00001577 ECM - VDCMP00001445 - Shutdown ealistener during Oracle back 3-Normal 2003-02-13 00:00:00 TBD 2-Medium DEWI-5JQNUE
2003-02-
23 00:00:00

2003-02-
23 00:00:00 B-Trade                     Closed_Rejected    

190 VDCMP00001579 Build Windows 2000 Servers with all necessary software 2-Alert 2003-02-17 00:00:00 TBD 1-High DEWI-5JUK6H
2003-02-
18 00:00:00

2003-02-
18 00:00:00 No Department                     Closed_Rejected    

191 VDCMP00001634 Install new BMC DB2 product passwords 3-Normal 2003-02-21 00:00:00 TBD 3-Low DEWI-5JY7X3
2003-02-
23 00:00:00

2003-02-
23 00:00:00 PELL/RFMS/FMS                     Closed_Rejected    

192 VDCMP00001643 Replacing current Development server 2-Alert 2003-02-20 00:00:00 TBD 3-Low DEWI-5JXN8K
2003-02-
23 00:00:00

2003-02-
23 00:00:00

Credit Management Dat
a Mart                     Closed_Rejected    

193 VDCMP00001682 Database  upgrade 2-Alert 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4KPH
2003-02-
28 00:00:00

2003-02-
28 00:00:00

Credit Management Dat
a Mart                     Closed_Rejected    

194 VDCMP00001695 Concurrently change hard drive in CPS LapTop 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4SHJ
2003-03-
04 00:00:00

2003-03-
04 00:00:00 CPS                     Closed_Rejected    

195 VDCMP00001696 BREAK-FIX: Update NFS mount option to hard mount 1-Emergency 2003-02-26 00:00:00 TBD 3-Low DEWI-5K58SS
2003-02-
26 00:00:00

2003-02-
26 00:00:00 EAI                     Closed_Rejected    

196 VDCMP00001697 emergency reboot of hpl1and replace bad disk 1-Emergency 2003-02-26 00:00:00 TBD 2-Medium DEWI-5K5JZN
2003-02-
26 00:00:00

2003-02-
26 00:00:00 No Department                     Closed_Rejected    

197 VDCMP00001453 GCARS Template 3-Normal 2003-02-06 00:00:00 TBD 3-Low DEWI-5JHMW6
2005-12-
31 00:00:00

2005-12-
31 00:00:00                         Drafted    

198 VDCMP00001555 Prepare and return servers to CSU. 3-Normal 2003-02-13 00:00:00 TBD 2-Medium DEWI-5JQQHL
2003-03-
23 00:00:00

2003-03-
23 00:00:00 FAFSA on the Web 7.0                     Drafted    

199 VDCMP00001565 Remove DB2YMSTR from SSM control 3-Normal 2003-02-18 00:00:00 TBD 3-Low DEWI-5JVPST
2003-02-
27 00:00:00

2003-02-
27 00:00:00 PELL/RFMS/FMS                     Drafted    

200 VDCMP00001602 Perform a  DR test restore of an HP & a Sun server from NetB 3-Normal 2003-02-14 00:00:00 TBD     DEWI-5JRQPB
2003-02-
18 00:00:00

2003-02-
18 00:00:00 No Department                     Drafted    

201 VDCMP00001624 Replacing the production servers with new ones 1-Emergency 2003-02-19 00:00:00 TBD 3-Low DEWI-5JWQ7A
2003-03-
16 00:00:00

2003-03-
09 00:00:00

Credit Management Dat
a Mart                     Drafted    

202 VDCMP00001642 Build Windows 2000 Servers with all necessary software 1-Emergency 2003-02-20 00:00:00 TBD     DEWI-5JXMRK
2003-02-
20 00:00:00

2003-02-
20 00:00:00                         Drafted    

203 VDCMP00001678 Prepare and return servers to RUSH/HP 3-Normal 2003-02-25 00:00:00 TBD 2-Medium DEWI-5K4J5X
2003-04-
06 00:00:00

2003-04-
06 00:00:00 FAFSA on the Web 7.0                     Drafted    

204 VDCMP00001690 Load latest  version of GlancePlus & Measureware on DLOS LCD 1-Emergency 2003-02-25 00:00:00 TBD     DEWI-5K4NKE
2003-03-
09 00:00:00

2003-03-
09 00:00:00 DLOS                     Drafted    

205 VDCMP00001691 Load latest  version of GlancePlus & Measureware on DLOS LC 1-Emergency 2003-02-25 00:00:00 TBD     DEWI-5K4NSE
2003-03-
16 00:00:00

2003-03-
16 00:00:00                         Drafted    

206 VDCMP00001692 VDCMP00001662 (eZ-Audit MSTR Project Migration) 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4RND
2003-03-
16 00:00:00

2003-03-
16 00:00:00                         Drafted    

207 VDCMP00001693 VDCMP00001447 2-Alert 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4RSE
2003-03-
09 00:00:00

2003-03-
09 00:00:00                         Drafted    

208 VDCMP00001694 VDCMP00001439 - Replacing current Development server 3-Normal 2003-02-25 00:00:00 TBD 3-Low DEWI-5K4RW4
2003-03-
16 00:00:00

2003-03-
16 00:00:00

Credit Management Dat
a Mart                     Drafted    

209 VDCMP00001704 Upgrade Glance/Measureware on pllos000 2-Alert 2003-02-26 00:00:00 TBD     DEWI-5K5MJA
2003-03-
16 00:00:00

2003-03-
16 00:00:00 DLOS                     Drafted    

210 VDCMP00001705 Install 122 GB additional disk space on pllos000 1-Emergency 2003-02-26 00:00:00 TBD     DEWI-5K5MTG
2003-03-
18 00:00:00

2003-03-
16 00:00:00 DLOS                     Drafted    

211 VDCMP00001714 VDCMP00000803 - Load Schools Portal Application to Stag Env 2-Alert 2003-02-27 00:00:00 TBD 3-Low DEWI-5K6HJ8
2003-03-
03 00:00:00

2003-03-
03 00:00:00 Schools Portal                     Drafted    

212 VDCMP00001715 VDCMP00000802 - Load IFAP application into Staging env 3-Normal 2003-02-27 00:00:00 TBD 3-Low DEWI-5K6HND
2003-03-
10 00:00:00

2003-03-
10 00:00:00 IFAP                     Drafted    
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213 VDCMP00001720 BREAK-FIX:  Replace bad gbic on channel1  for su35e8 1-Emergency 2003-02-27 00:00:00 TBD     DEWI-5K6N7Y
2003-02-
27 00:00:00

2003-02-
27 00:00:00 Schools Portal                     Drafted    



# Application ECM CRs Percent of Total Notes
No Department 57 27% Low 100 49%

1 FAFSA 7.0 30 14% Medium 98 48%
2 OPS Weekly IPL 29 14% High 8 4%
3 CPS 18 9% Total CR's 206
4 FFEL 12 6%

5 DLOS 9 4%

6 Pell/RFMS/FMS 9 4%

7 CMDM 7 3% Not in Chart Drafted 17
8 PEPS 6 3% Not in Chart Submitted_to_DC 82
9 EAI 5 2% Not in Chart Proposed 0

10 Operations 5 2% Not in Chart CCRB_Review 0
11 B-Trade 4 2% Not in Chart Scheduled 9
12 NSLDS 3 1% Not in Chart Resolved 0
13 Student Portals 3 1% Not in Chart Rejected 4
14 IFAP 3 1% Not in Chart Closed_Successfully 80
15 School Portal 2 1% Not in Chart Closed_Rejected 21
16 ITA 2 1% Not in Chart Cancelled 0
17 FSA Download 2 1% Not in Chart
18 FMS 1 0% Not in Chart
19 FP D M (R2) 1 0% Not in Chart
20 All systems 0 0% Not in Chart
21 Students.gov 0 0% Not in Chart
22 Pin Site 0 0% Not in Chart
23 EASI 0 0% Not in Chart
24 eCB (R II) 0 0% Not in Chart
25 SAIG 0 0% Not in Chart
26 FSANet Redesign 0 0% Not in Chart
27 FAFSA 6.0 0 0% Not in Chart
28 Ombudsman Redesign 0 0% Not in Chart
29 Rational 0 0% Not in Chart
30 FSA Coach 0 0% Not in Chart

208 100%

Risk Calculation

ECM CR Status

ECM Activity by Affected Application (TBD)
(Apps < 4% not shown)
February (draft), 2003

No Department

FAFSA 7.0
OPS Weekly IPL

CPS

FFEL
DLOS

Pell/RFMS/FMS

No Department FAFSA 7.0 OPS Weekly IPL CPS
FFEL DLOS Pell/RFMS/FMS



# Application ECM CRs Percent of Total Notes
No Department 42 29% Low 67 47%
OPS Weekly IPL 29 20% Medium 74 51%
All systems 0 0% High 3 2%

1 FAFSA 7.0 16 11% Total CR's 144
2 CPS 11 8%

3 EAI 3 2%

4 NSLDS 2 1%

5 FFEL 12 8% Drafted 0
6 School Portal 0 0% Not in Chart Submitted_to_DC 82
7 DLOS 2 1% Not in Chart Proposed 0
8 ITA 2 1% Not in Chart CCRB_Review 0
9 PEPS 3 2% Not in Chart Scheduled 9

10 Students.gov 0 0% Not in Chart Resolved 0
11 Pell/RFMS/FMS 6 4% Not in Chart Rejected 0
12 FMS 0 0% Not in Chart Closed_Successfully 53
13 Pin Site 0 0% Not in Chart Closed_Rejected 0
14 B-Trade 3 2% Not in Chart Cancelled 0
15 EASI 0 0% Not in Chart
16 eCB (R II) 0 0% Not in Chart
17 CMDM 3 2% Not in Chart
18 FP D M (R2) 1 1% Not in Chart
19 SAIG 0 0% Not in Chart
20 Student Portals 3 2% Not in Chart
21 FSANet Redesign 0 0% Not in Chart
22 FAFSA 6.0 0 0% Not in Chart
23 IFAP 2 1% Not in Chart
24 Ombudsman Redesign 0 0% Not in Chart
25 Rational 0 0% Not in Chart
26 FSA Coach 0 0% Not in Chart

FSA Download 0 0% Not in Chart
Operations 4 3% Not in Chart

144 100%

Risk Calculation

ECM CR Status

ECM Activity by Submitting Application (TBD)
(Apps < 4% not shown)

January, 2003

No Department

OPS Weekly IPL
All systems

FAFSA 7.0

CPS

EAI
FFEL

NSLDS

No Department OPS Weekly IPL All systems FAFSA 7.0
CPS EAI NSLDS FFEL


