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1 VDCMP00001349 Add PIN Clone on FAFSA boxes 3-Normal 2003-01-23 00:00:00 Prod. 2-Medium    
2003-01-
20 00:00:00

2003-01-
30 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

2 VDCMP00001357 Swap HPN5 and HPN17 3-Normal 2003-01-24 00:00:00 Prod. 2-Medium    
2003-01-
26 00:00:00

2003-01-
26 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

3 VDCMP00001362 FAFSA Code release on Demo servers 3-Normal 2003-01-28 00:00:00 Prod. 3-Low        
2003-02-
09 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

4 VDCMP00001380 Create new Schools Portal environment on su35e9/10/12/13 3-Normal 2003-01-31 00:00:00 Prod. 3-Low        
2003-01-
19 00:00:00 Schools Portal ITA                 Submitted_to_DC    

5 VDCMP00001277 Allocate Additional DASD for FMS 3-Normal 2003-01-15 00:00:00 Prod. 3-Low DEWI-5HTL6K
2003-02-
02 00:00:00

2003-02-
02 00:00:00 FMS                     Proposed    

6 VDCMP00001320 Delete specified rows in the Students' ST_SURVEY table in production database. 3-Normal 2003-01-20 00:00:00 Prod. 3-Low DEWI-5J7JTQ
2003-01-
26 00:00:00

2003-01-
26 00:00:00

Students/FP Portals Roll
out                     Proposed    

7 VDCMP00001321 DI Logging Status Tool Update 3-Normal 2003-01-20 00:00:00 Prod. 3-Low    
2003-02-
09 00:00:00

2003-01-
26 00:00:00 EAI                     Proposed    

8 VDCMP00001372 Update ArchiveFiles.jar on HPL16 3-Normal 2003-01-29 00:00:00 Prod. 3-Low    
2003-02-
09 00:00:00

2003-02-
09 00:00:00 EAI                     Proposed    

9 VDCMP00001279 Add new FAFSA IHS servers to ND 3-Normal 2003-01-15 00:00:00 Prod. 2-Medium DEWI-5HYPVR
2003-02-
02 00:00:00

2003-01-
26 00:00:00 FAFSA on the Web 7.0                     CCRB_Review    

10 VDCMP00001338 Synch-up Training Server with Production Environment 1-Emergency 2003-01-21 00:00:00 Prod. 3-Low DEWI-5HZQUJ
2003-01-
21 00:00:00

2003-01-
21 00:00:00 NSLDS                     CCRB_Review    

11 VDCMP00001354 Add content expiration notification script 3-Normal 2003-01-23 00:00:00 Prod. 3-Low DEWI-5J4PN5
2003-02-
02 00:00:00

2003-02-
02 00:00:00 FSANet                     CCRB_Review    

12 VDCMP00001364 Upgrade Autonomy DRE 2-Alert 2003-01-28 00:00:00 Prod. 2-Medium DEWI-5J7U5Z
2003-02-
02 00:00:00

2003-02-
02 00:00:00 ITA                     CCRB_Review    

13 VDCMP00001368 Update ND Startup Scripts 2-Alert 2003-01-28 00:00:00 Prod. 2-Medium DEWI-5J9L6Y
2003-02-
09 00:00:00

2003-02-
02 00:00:00 FAFSA on the Web 7.0                     CCRB_Review    

14 VDCMP00001249 NSLDS Monthly Production Migration Servers Access 3-Normal 2003-01-13 00:00:00 Prod. 3-Low DEWI-5HRRTB
2003-01-
18 00:00:00

2003-01-
18 00:00:00 NSLDS                     Scheduled    

15 VDCMP00001305 FAFSA and PIN code release 3-Normal 2003-01-17 00:00:00 Prod. 3-Low DEWI-5HYMJV
2003-02-
02 00:00:00

2003-01-
26 00:00:00 FAFSA on the Web 7.0 FAFSA on the Web 6.0 Pin Site             Scheduled    

16 VDCMP00001339 Move eCB patch release 3.3.7 to production 3-Normal 2003-01-22 00:00:00 Prod. 3-Low DEWI-5J2M28
2003-02-
02 00:00:00

2003-02-
02 00:00:00 eCB, Release II                     Scheduled    

17 VDCMP00001343 FPDM MSTR Object Migration (MPOps00000362) 3-Normal 2003-01-22 00:00:00 Prod. 3-Low DEWI-5J8RG4
2003-02-
02 00:00:00

2003-02-
02 00:00:00

FP Data Mart, Release I
I CBS

Credit Management Data M
art             Scheduled    

18 VDCMP00001345 Restore Schools Portal volume from tape backup 2-Alert 2003-01-22 00:00:00 Prod. 3-Low DEWI-5J3MXU
2003-01-
26 00:00:00

2003-01-
26 00:00:00 Schools Portal ITA                 Scheduled    

19 VDCMP00001264 IFAP - Autonomy Changes in Production 3-Normal 2003-01-14 00:00:00 Prod. 3-Low DEWI-5HUJKE
2003-01-
26 00:00:00

2003-01-
26 00:00:00 ITA IFAP                 Resolved    

20 VDCMP00001306 Adjusting Clone numbers 2-Alert 2003-01-17 00:00:00 Prod. 2-Medium DEWI-5HUMQE
2003-01-
25 00:00:00

2003-01-
25 00:00:00 FAFSA on the Web 7.0                     Resolved    

21 VDCMP00001341 Modify DRE start/stop scripts and ulimit settings 2-Alert 2003-01-22 00:00:00 Prod. 2-Medium DEWI-5J2SUY
2003-01-
26 00:00:00

2003-01-
22 00:00:00 ITA                     Resolved    

22 VDCMP00001353 Update CSQCHIP for CPP1 2-Alert 2003-01-23 00:00:00 Prod. 3-Low DEWI-5J4RTA
2003-02-
02 00:00:00

2003-02-
02 00:00:00 EAI CPS                 Resolved    

23 VDCMP00001356 Modify CKBR DPL Bridge startup procedure 2-Alert 2003-01-24 00:00:00 Prod. 3-Low DEWI-5J9T4H
2003-02-
02 00:00:00

2003-02-
02 00:00:00 EAI CPS                 Resolved    

24 VDCMP00001358 Add PIN clones new Servers 3-Normal 2003-01-27 00:00:00 Prod. 2-Medium DEWI-5J4U8D
2003-01-
31 00:00:00

2003-02-
02 00:00:00 FAFSA on the Web 7.0                     Resolved    

25 VDCMP00000865 Update SAIGjob.sh on su35e3 to send post-XF files to COD 3-Normal 2003-01-09 00:00:00 Prod. 3-Low DEWI-5HVKFM
2003-01-
19 00:00:00

2003-01-
19 00:00:00 EAI COD                 Closed_Successfully    

26 VDCMP00001136 Move eCB release 3.3.5 database objects to production 3-Normal 2003-01-02 00:00:00 Prod. 3-Low DEWI-5HMVLQ
2003-01-
10 00:00:00

2003-01-
12 00:00:00 eCB, Release II                     Closed_Successfully    

27 VDCMP00001137 Move eCB patch release 3.3.5 to production 3-Normal 2003-01-02 00:00:00 Prod. 3-Low DEWI-5HKJXZ
2003-01-
12 00:00:00

2003-01-
12 00:00:00 eCB, Release II                     Closed_Successfully    

28 VDCMP00001145 FAFSA Code release 3-Normal 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HJVBB
2003-01-
12 00:00:00

2002-01-
12 00:00:00 FAFSA on the Web 7.0 FAFSA on the Web 6.0 Pin Site             Closed_Successfully    

29 VDCMP00001148 Log rolling needed on new PIN servers 3-Normal 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HJVHX
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Pin Site                     Closed_Successfully    

30 VDCMP00001149 Schedule program on FAFSA application servers 3-Normal 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HUQBM
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

31 VDCMP00001152 Migrate archived files to Schools Portal 1-Emergency 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HFTLQ
2003-01-
06 00:00:00

2003-01-
05 00:00:00 Schools Portal                     Closed_Successfully    

32 VDCMP00001158 Need Max extents increased on FAFSA70 temp save database 3-Normal 2003-01-06 00:00:00 Prod. 3-Low    
2003-01-
06 00:00:00

2003-01-
12 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

33 VDCMP00001181 Configuration of HPL8 for SAIG production FTP server 3-Normal 2003-01-07 00:00:00 Prod. 3-Low DEWI-5GZQS4
2003-01-
12 00:00:00

2003-01-
12 00:00:00 SAIG                     Closed_Successfully    

34 VDCMP00001182 update mqseries definitions on CPP1 (CPS production) 2-Alert 2003-01-07 00:00:00 Prod. 3-Low DEWI-5HKKWE
2003-01-
12 00:00:00

2003-01-
12 00:00:00 EAI CPS                 Closed_Successfully    

35 VDCMP00001183 UPdate WAIT parameter for MQSeries DPL Bridge 2-Alert 2003-01-07 00:00:00 Prod. 3-Low DEWI-5HKQET
2003-01-
07 00:00:00

2003-01-
12 00:00:00 EAI CPS                 Closed_Successfully    

36 VDCMP00001198 FPDM MSTR Object Migration (SIRs 299 & 322) 3-Normal 2003-01-08 00:00:00 Prod. 3-Low DEWI-5HMRPE
2003-01-
19 00:00:00

2003-01-
19 00:00:00

FP Data Mart, Release I
I FP Data Mart, Release I

Credit Management Data M
art             Closed_Successfully    

37 VDCMP00001199 Add new WebSphere servers to IHS 3-Normal 2003-01-08 00:00:00 Prod. 2-Medium DEWI-5HMPMH
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

38 VDCMP00001202 Update Network Dispatcher in Production for new FAFSA Servers 3-Normal 2003-01-08 00:00:00 Prod. 3-Low DEWI-5HMM93
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

39 VDCMP00001208 FMS Adapter Modification 2-Alert 2003-01-09 00:00:00 Prod. 3-Low DEWI-5HNTZA
2003-01-
12 00:00:00

2003-01-
12 00:00:00 EAI FMS                 Closed_Successfully    

40 VDCMP00001221 Restore Schools Portal site from backup tape 1-Emergency 2003-01-10 00:00:00 Prod. 3-Low DEWI-5HNN44
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Schools Portal                     Closed_Successfully    

41 VDCMP00001250 Move eCB patch release 3.3.6 to production 3-Normal 2003-01-13 00:00:00 Prod. 3-Low DEWI-5HRNQK
2003-01-
19 00:00:00

2003-01-
19 00:00:00 eCB, Release II                     Closed_Successfully    

42 VDCMP00001251 Update CSQ6CHIP on CPP1 2-Alert 2003-01-13 00:00:00 Prod. 3-Low DEWI-5HVTN8
2003-01-
26 00:00:00

2003-01-
26 00:00:00 EAI CPS                 Closed_Successfully    
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43 VDCMP00001252 Create new Schools Portal environment on su35e9/10/12/13 3-Normal 2003-01-13 00:00:00 Prod. 3-Low DEWI-5HRNQK
2003-01-
19 00:00:00

2003-01-
19 00:00:00 Schools Portal ITA                 Closed_Successfully    

44 VDCMP00001253 Restore files from Tape for LTD_0 for 200209 4-Dynamic 2003-01-13 00:00:00 Prod. 3-Low    
2003-01-
16 00:00:00

2003-01-
14 00:00:00

Credit Management Dat
a Mart                     Closed_Successfully    

45 VDCMP00001293 CMDM MSTR Object Migration (SIRs 102 & 191) 3-Normal 2003-01-16 00:00:00 Prod. 3-Low DEWI-5HUNGP
2003-01-
19 00:00:00

2003-01-
19 00:00:00

Credit Management Dat
a Mart FP Data Mart, Release II                 Closed_Successfully    

46 VDCMP00001295 su35e9i - Ombudsman Interface 1-Emergency 2003-01-16 00:00:00 Prod. 3-Low    
2003-01-
16 00:00:00

2003-01-
16 00:00:00 EAI                     Closed_Successfully    

47 VDCMP00001351 CMDM File Backups for DBA Backup Data 4-Dynamic 2003-01-23 00:00:00 Prod. 3-Low    
2003-01-
29 00:00:00

2003-01-
27 00:00:00

Credit Management Dat
a Mart                     Closed_Successfully    

48 VDCMP00001089 students.gov update 3-Normal 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HFM6D
2003-01-
12 00:00:00

2003-01-
12 00:00:00 students.gov                     Closed_Rejected    

49 VDCMP00001150 Updated MQSeries Start/Stop script on HPL16 2-Alert 2003-01-03 00:00:00 Prod. 3-Low DEWI-5HKMEP
2003-01-
12 00:00:00

2003-01-
12 00:00:00 EAI SAIG                 Closed_Rejected    

50 VDCMP00001159 Update the Shadow Client on FAFSA and PIN application servers 3-Normal 2003-01-06 00:00:00 Prod. 3-Low        
2003-01-
19 00:00:00 FAFSA on the Web 7.0 FAFSA on the Web 6.0 Pin Site             Closed_Rejected    

51 VDCMP00001280 Add new WebSphere servers to new IHS Servers 3-Normal 2003-01-15 00:00:00 Prod. 2-Medium        
2003-01-
26 00:00:00 FAFSA on the Web 7.0                     Drafted    

52 VDCMP00001352 Release RL0212 of PEPS 3-Normal 2003-01-23 00:00:00 Prod. 2-Medium    
2003-02-
16 00:00:00

2003-02-
16 00:00:00 PEPS                     Drafted    

53 VDCMP00001359 Add SSL certificates to new PIN servers 3-Normal 2003-01-27 00:00:00 Prod. 2-Medium        
2003-02-
02 00:00:00 FAFSA on the Web 7.0                     Drafted    

54 VDCMP00001361 Add script / update properties file on su35e3 for Pell Data Requests 3-Normal 2003-01-28 00:00:00 Prod. 3-Low        
2003-02-
02 00:00:00 EAI EAI                 Drafted    



# Application ECM CRs Percent of Total Notes
1 FAFSA 7.0 16 30% Low 42 78%
2 EAI 12 22% Medium 12 22%
3 School Portal 5 9% High 0 0%
4 eCB (R II) 4 7% Total CR's 54
5 ITA 3 6%

6 CMDM 3 6%

7 NSLDS 2 4%

8 FP D M (R2) 2 4% Drafted 4
9 FMS 1 2% Not in Chart Submitted_to_DC 4

10 SAIG 1 2% Not in Chart Proposed 4
11 Student Portals 1 2% Not in Chart CCRB_Review 5
12 FSANet Redesign 1 2% Not in Chart Scheduled 5
13 Pin Site 1 2% Not in Chart Resolved 6
14 PEPS 1 2% Not in Chart Rejected 0
15 Students.gov 1 2% Not in Chart Closed_Successfully 23
16 FAFSA 6.0 0 0% Not in Chart Closed_Rejected 3
17 IFAP 0 0% Not in Chart Cancelled 0
18 Ombudsman Redesign 0 0% Not in Chart
19 Rational 0 0% Not in Chart
20 DLOS 0 0% Not in Chart
21 FSA Coach 0 0% Not in Chart
22 CPS 0 0% Not in Chart

54 100%

Risk Calculation

ECM CR Status

ECM Activity by Submitting Application (Prod)
(Apps < 4% not shown)

January, 2003

FAFSA 7.0

EAI

School Portal

eCB (R II)

ITA

CMDM
FP D M (R2)

NSLDS

FAFSA 7.0 EAI School Portal eCB (R II)
ITA CMDM NSLDS FP D M (R2)



# Application ECM CRs Percent of Total Notes
1 FAFSA 7.0 16 21% Low 42 78%
2 EAI 13 17% Medium 12 22%
3 ITA 6 8% High 0 0%
4 School Portal 5 7% Total CR's 54
5 CMDM 5 7%

6 CPS 5 7%

7 eCB (R II) 4 5%

8 Pin Site 4 5% Drafted 4
9 FP D M (R2) 3 4% Submitted_to_DC 4

10 FAFSA 6.0 3 4% Proposed 4
11 NSLDS 2 3% Not in Chart CCRB_Review 5
12 FMS 2 3% Not in Chart Scheduled 5
13 SAIG 2 3% Not in Chart Resolved 6
14 Student Portals 1 1% Not in Chart Rejected 0
15 FSANet Redesign 1 1% Not in Chart Closed_Successfully 23
16 PEPS 1 1% Not in Chart Closed_Rejected 3
17 Students.gov 1 1% Not in Chart Cancelled 0
18 IFAP 1 1% Not in Chart
19 Ombudsman Redesign 0 0% Not in Chart
20 Rational 0 0% Not in Chart
21 DLOS 0 0% Not in Chart
22 FSA Coach 0 0% Not in Chart

75 100%

Risk Calculation

ECM CR Status

ECM Activity by Affected Application (Prod)
(Apps < 4% not shown)

January, 2003

FAFSA 7.0

EAI
ITA

School Portal

CMDM

CPS

Pin Site

eCB (R II)

FAFSA 7.0 EAI ITA School Portal CMDM CPS eCB (R II) Pin Site
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1 VDCMP00001173 Update Meriden Data Center Switches For FSA - Security 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJM9B
2003-01-
26 00:00:00

2003-01-
26 00:00:00 All Systems                     Submitted_to_DC    

2 VDCMP00001224 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNJUD
2003-02-
06 00:00:00

2003-02-
06 00:00:00 All Systems                     Submitted_to_DC    

3 VDCMP00001225 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNJWM
2003-02-
13 00:00:00

2003-02-
13 00:00:00 All Systems                     Submitted_to_DC    

4 VDCMP00001226 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNJX9
2003-02-
20 00:00:00

2003-02-
20 00:00:00 All Systems                     Submitted_to_DC    

5 VDCMP00001227 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNJZ9
2003-02-
27 00:00:00

2003-02-
27 00:00:00 All Systems                     Submitted_to_DC    

6 VDCMP00001228 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNK2B
2003-03-
06 00:00:00

2003-03-
06 00:00:00 All Systems                     Submitted_to_DC    

7 VDCMP00001229 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNKC3
2003-03-
13 00:00:00

2003-03-
13 00:00:00 All Systems                     Submitted_to_DC    

8 VDCMP00001230 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNKDH
2003-03-
20 00:00:00

2003-03-
20 00:00:00 All Systems                     Submitted_to_DC    

9 VDCMP00001231 Make FSA approved rulebase change to VDC firewalls 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNKHF
2003-03-
27 00:00:00

2003-03-
27 00:00:00 All Systems                     Submitted_to_DC    

10 VDCMP00001236 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPMU
2003-01-
25 00:00:00

2003-01-
25 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

11 VDCMP00001237 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPQQ
2003-01-
26 00:00:00

2003-01-
26 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

12 VDCMP00001241 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMQCS
2003-01-
26 00:00:00

2003-01-
26 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

13 VDCMP00001243 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMQLE
2003-01-
26 00:00:00

2003-01-
26 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

14 VDCMP00001245 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMQRS
2003-01-
26 00:00:00

2003-01-
26 00:00:00 OPS Weekly IPL                     Submitted_to_DC    

15 VDCMP00001269 VDC internet provider to upgrade RP and memory on POP router 2-Alert 2003-01-13 00:00:00 TBD 1-High DEWI-5HRNY2
2003-01-
26 00:00:00

2003-01-
26 00:00:00 All Systems                     Submitted_to_DC    

16 VDCMP00001271 Upgrade development MERFWL03 to current VDC standard version 3-Normal 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRPFJ
2003-01-
26 00:00:00

2003-01-
26 00:00:00 No Department                     Submitted_to_DC    

17 VDCMP00001285 Install SSH & Capacity SW. 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSRFQ
2003-01-
26 00:00:00

2003-01-
26 00:00:00 FAFSA on the Web 7.0                     Submitted_to_DC    

18 VDCMP00001286 XP512 add disks to su35e3/su35e14 to the SAN 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSRYF
2003-01-
28 00:00:00

2003-01-
28 00:00:00 No Department                     Submitted_to_DC    

19 VDCMP00001288 Implement SAR cron on su22e1 and su22e2 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSTTQ
2003-01-
26 00:00:00

2003-01-
26 00:00:00 No Department                     Submitted_to_DC    

20 VDCMP00001296 HPV2 add disk space and do fail over test 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTL6K
2003-02-
02 00:00:00

2003-02-
02 00:00:00 No Department                     Submitted_to_DC    

21 VDCMP00001297 Copy / Move data to new SAN disks 3-Normal 2003-01-15 00:00:00 TBD 2-Medium DEWI-5HTLTJ
2003-01-
26 00:00:00

2003-01-
26 00:00:00 EAI                     Submitted_to_DC    

22 VDCMP00001303 Enter Default Rate Calculation Request for NSLDS 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTVL9
2003-08-
02 00:00:00

2003-08-
02 00:00:00 NSLDS                     Submitted_to_DC    

23 VDCMP00001317 *Dynamic* install baselining security tool 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVAZ3
2003-01-
27 00:00:00

2003-01-
27 00:00:00 No Department                     Submitted_to_DC    

24 VDCMP00001328 NSLP - Apply PTF UW77471 as toleration maintenance 3-Normal 2003-01-17 00:00:00 TBD 2-Medium DEWI-5HVULT
2003-01-
27 00:00:00

2003-01-
27 00:00:00 NSLDS                     Submitted_to_DC    

25 VDCMP00001314 Install maintenance on DB2 production subsystem named DSNI 3-Normal 2003-01-16 00:00:00 TBD 2-Medium DEWI-5HUS9A
2003-01-
26 00:00:00

2003-01-
26 00:00:00 CPS                     Pending_Funding    

26 VDCMP00001188 Rebuild of Microstrategy Development Server (SFANT001) 3-Normal 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKHKQ
2003-01-
15 00:00:00

2003-01-
15 00:00:00 EAI                     Scheduled    

27 VDCMP00001217 Move database areas: TABLES, WHD-AREA, WHDHOLD-IDX-AREA, CLA 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMKFF
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FFEL                     Scheduled    

28 VDCMP00001219 Upgrade MQMON agent on NSLDS 3-Normal 2003-01-09 00:00:00 TBD 3-Low DEWI-5HMMMJ
2003-01-
20 00:00:00

2003-01-
19 00:00:00 NSLDS                     Scheduled    

29 VDCMP00001223 Install Xacta software for FSA security certification 2-Alert 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNJ2E
2003-01-
13 00:00:00

2003-01-
13 00:00:00 No Department                     Scheduled    

30 VDCMP00001233 NSLDS - MQSeries Parm Changes 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNL7A
2003-01-
20 00:00:00

2003-01-
20 00:00:00 NSLDS                     Scheduled    

31 VDCMP00001254 Rebuild of Microstrategy Development Server (SFANT001) 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNLRG
2003-01-
20 00:00:00

2003-01-
20 00:00:00 EAI                     Scheduled    

32 VDCMP00001255 NSLDS - CA7 Add Data Integrator Jobs (MQ) for Tracking 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNLRQ
2003-01-
20 00:00:00

2003-01-
20 00:00:00 NSLDS                     Scheduled    

33 VDCMP00001262 SFAN: Multiple requests for system IPLs for customization 1-Emergency 2003-01-13 00:00:00 TBD 2-Medium DEWI-5HRK2K
2003-01-
13 00:00:00

2003-01-
13 00:00:00 Operations                     Scheduled    

34 VDCMP00001273 migrating merrtr11 and TNG boxes to Bay 350 switch 3-Normal 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRV4W
2003-01-
20 00:00:00

2003-01-
20 00:00:00 All Systems                     Scheduled    

35 VDCMP00001292 HP-V2 add patches and kernel change to fix system crash 2-Alert 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSRBB
2003-01-
19 00:00:00

2003-01-
19 00:00:00 No Department                     Scheduled    

36 VDCMP00001299 ** Break/Fix** -  Modify crontab and restart Schools Portal 1-Emergency 2003-01-15 00:00:00 TBD 2-Medium DEWI-5HTPRC
2003-01-
15 00:00:00

2003-01-
15 00:00:00 Schools Portal                     Scheduled    

37 VDCMP00001308 DYNAMIC: Update cron on hpl4 3-Normal 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUNZH
2003-01-
23 00:00:00

2003-01-
23 00:00:00 No Department                     Scheduled    

38 VDCMP00001310 Move NT Dev servers from Arcserve to Veritas 3-Normal 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUPPK
2003-01-
21 00:00:00

2003-01-
21 00:00:00 No Department                     Scheduled    

39 VDCMP00001312 Emergency!!!Run 50 Cables for NT backup network 2-Alert 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUQMS
2003-01-
19 00:00:00

2003-01-
19 00:00:00 No Department                     Scheduled    

40 VDCMP00001313 Newark Operations Operator Training for Stand Alone Dump 2-Alert 2003-01-16 00:00:00 TBD 3-Low DEWI-5HURWL
2003-01-
18 00:00:00

2003-01-
18 00:00:00 Operations                     Scheduled    

41 VDCMP00001315 ****Break Fix**** AHD # 3848705 1-Emergency 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUSKX
2003-01-
16 00:00:00

2003-01-
16 00:00:00 CPS                     Scheduled    
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42 VDCMP00001316 *DYANMIC* Fix exploding Capacity graphs 3-Normal 2003-01-16 00:00:00 TBD 3-Low DEWI-5HV7MA
2003-01-
24 00:00:00

2003-01-
24 00:00:00 No Department                     Scheduled    

43 VDCMP00001322 Upgrade Solaris 8 OS & Network Dispatcher 4.0 on  su22e3 2-Alert 2003-01-17 00:00:00 TBD 2-Medium DEWI-5HVL62
2003-01-
20 00:00:00

2003-01-
20 00:00:00 No Department                     Scheduled    

44 VDCMP00001323 HPV1 add disk space 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVL7F
2003-01-
21 00:00:00

2003-01-
21 00:00:00 No Department                     Scheduled    

45 VDCMP00001324 Remove SLSF002 from xped740l group - Ticket # 3848059 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVLCS
2003-01-
17 00:00:00

2003-01-
17 00:00:00 CPS                     Scheduled    

46 VDCMP00001325 adjust scheduled reboot time 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVR4U
2003-01-
17 00:00:00

2003-01-
17 00:00:00 EASI                     Scheduled    

47 VDCMP00001326 CPS - Apply EJES Password 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVS92
2003-01-
26 00:00:00

2003-01-
26 00:00:00 CPS                     Scheduled    

48 VDCMP00001331 Add hpn25 to TNG monitoring 3-Normal 2003-01-20 00:00:00 TBD 3-Low DEWI-5HYHRQ
2003-01-
20 00:00:00

2003-01-
20 00:00:00 No Department                     Scheduled    

49 VDCMP00001332 Break/Fix #3849656 Autonomy config change/reboot servers 2-Alert 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVL2A
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0 ITA                 Scheduled    

50 VDCMP00001333 Install Xacta software for FSA security certification 2-Alert 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVKTE
2003-01-
20 00:00:00

2003-01-
20 00:00:00 No Department                     Scheduled    

51 VDCMP00001304 Remove AUDHST-IDX index 3-Normal 2003-01-16 00:00:00 TBD 2-Medium DEWI-5HUKC6
2003-01-
26 00:00:00

2003-01-
26 00:00:00 FFEL                     Resolved    

52 VDCMP00001327 CPS - CPD1FTF Proc Change to Add new DD 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVT95
2003-01-
24 00:00:00

2003-01-
24 00:00:00 CPS                     Resolved    

53 VDCMP00001334 CPS - MQSeries CPA1 Install Usermod for PMR 21137 1-Emergency 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTTN3
2003-01-
15 00:00:00

2003-01-
15 00:00:00 CPS                     Resolved    

54 VDCMP00001141 Add URL's for PIN for FAFSA 7.0 3-Normal 2003-01-02 00:00:00 TBD 3-Low DEWI-5HEKPE
2003-01-
02 00:00:00

2003-01-
02 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

55 VDCMP00001142 Remove FS monitoring on su25e1 for /opt/mqmon 3-Normal 2003-01-02 00:00:00 TBD 3-Low DEWI-5HEKWJ
2003-01-
02 00:00:00

2003-01-
02 00:00:00 No Department                     Closed_Successfully    

56 VDCMP00001143 DYNAMIC: DASD reorg on hpl6 (development) 3-Normal 2003-01-02 00:00:00 TBD 3-Low DEWI-5HELXS
2003-01-
15 00:00:00

2003-01-
10 00:00:00 PELL/RFMS/FMS                     Closed_Successfully    

57 VDCMP00001154 Remove HPN5 from the Local Director. Ticket #3770093 2-Alert 2003-01-03 00:00:00 TBD 3-Low DEWI-5HFJ3H
2003-01-
05 00:00:00

2003-01-
05 00:00:00 Pin Site                     Closed_Successfully    

58 VDCMP00001155 Install patch bundle on LOWEB & LCWEB 3-Normal 2003-01-02 00:00:00 TBD 2-Medium DEWI-5HEPC6
2003-01-
12 00:00:00

2003-01-
12 00:00:00 DLOS                     Closed_Successfully    

59 VDCMP00001156 AHD 3774367 - Alert Break/Fix for FAFSA 7 Production 2-Alert 2003-01-02 00:00:00 TBD 2-Medium DEWI-5HEQKT
2003-01-
03 00:00:00

2003-01-
03 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

60 VDCMP00001157 replace quad ethernet card on su25e1 2-Alert 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HF84N
2003-01-
05 00:00:00

2003-01-
05 00:00:00 No Department                     Closed_Successfully    

61 VDCMP00001160 Check O/S HDs Firmware/condition & standby for Reboot errors 2-Alert 2003-01-03 00:00:00 TBD 3-Low DEWI-5HFPQM
2003-01-
05 00:00:00

2003-01-
05 00:00:00 DLOS                     Closed_Successfully    

62 VDCMP00001161 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFPR6
2003-01-
12 00:00:00

2003-01-
12 00:00:00 OPS Weekly IPL                     Closed_Successfully    

63 VDCMP00001162 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFQ2J
2003-01-
12 00:00:00

2003-01-
12 00:00:00 OPS Weekly IPL                     Closed_Successfully    

64 VDCMP00001163 Shutdown & IPL of NSLP for weekly maintenance 2-Alert 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFRLF
2003-01-
06 00:00:00

2003-01-
06 00:00:00 OPS Weekly IPL                     Closed_Successfully    

65 VDCMP00001164 Apply PTF UW77471 to NSLT as toleration maintenance 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFRP5
2003-01-
12 00:00:00

2003-01-
12 00:00:00 NSLDS                     Closed_Successfully    

66 VDCMP00001165 Eliminate unknown users from system mailing 3-Normal 2003-01-03 00:00:00 TBD 3-Low DEWI-5HFSXS
2003-01-
12 00:00:00

2003-01-
12 00:00:00 FFEL                     Closed_Successfully    

67 VDCMP00001166 VDCMP00001152 Migrate archived files to Schools Portal 3-Normal 2003-01-03 00:00:00 TBD 3-Low DEWI-5HFTLQ
2003-01-
06 00:00:00

2003-01-
12 00:00:00 Schools Portal                     Closed_Successfully    

68 VDCMP00001167 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-01-05 00:00:00 TBD 2-Medium DEWI-5HHKQ6
2003-01-
18 00:00:00

2003-01-
18 00:00:00 OPS Weekly IPL                     Closed_Successfully    

69 VDCMP00001169 Add XP Disks to Fafsa 7.0 server 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJHLH
2003-01-
14 00:00:00

2003-01-
14 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

70 VDCMP00001170 Update Meriden Data Center Switches For FSA - Security 2-Alert 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJJZF
2003-01-
12 00:00:00

2003-01-
12 00:00:00 All Systems                     Closed_Successfully    

71 VDCMP00001171 Break-Fix - Ticket# 3785519 - Jrun down on su35e8 1-Emergency 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJLMB
2003-01-
06 00:00:00

2003-01-
06 00:00:00 Schools Portal                     Closed_Successfully    

72 VDCMP00001172 Update Meriden Data Center Switches For FSA - Security 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJM5F
2003-01-
19 00:00:00

2003-01-
19 00:00:00 All Systems                     Closed_Successfully    

73 VDCMP00001174 *** Dynamic *** Add User ID to gather IHS stats 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJND7
2003-01-
06 00:00:00

2003-01-
06 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

74 VDCMP00001175 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFPLH
2003-01-
12 00:00:00

2003-01-
12 00:00:00 OPS Weekly IPL                     Closed_Successfully    

75 VDCMP00001176 Post 2004 EDExpress Software V9.0,Cover Letter, Install Guid 3-Normal 2003-01-03 00:00:00 TBD 3-Low DEWI-5HFLJJ
2003-01-
06 00:00:00

2003-01-
06 00:00:00 FSA Download                     Closed_Successfully    

76 VDCMP00001178 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFPC3
2003-01-
12 00:00:00

2003-01-
12 00:00:00 OPS Weekly IPL                     Closed_Successfully    

77 VDCMP00001179 Shutdown & IPL of CPSD for weekly maintenance & backups 3-Normal 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFPGT
2003-01-
11 00:00:00

2003-01-
11 00:00:00 OPS Weekly IPL                     Closed_Successfully    

78 VDCMP00001185 * break/fix * replace cpu on su25e1 2-Alert 2003-01-06 00:00:00 TBD 2-Medium DEWI-5HJRGK
2003-01-
12 00:00:00

2003-01-
12 00:00:00 No Department                     Closed_Successfully    

79 VDCMP00001186 CPS - Add New CSC User to CA7 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJS2X
2003-01-
12 00:00:00

2003-01-
12 00:00:00 CPS                     Closed_Successfully    

80 VDCMP00001187 FFEL - Code1 Database Refresh with Dec data 3-Normal 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJSE2
2003-01-
14 00:00:00

2003-01-
14 00:00:00 FFEL                     Closed_Successfully    

81 VDCMP00001189 Recycle CICSPTST to pick up modifications 3-Normal 2003-01-07 00:00:00 TBD 2-Medium DEWI-5HKKJQ
2003-01-
07 00:00:00

2003-01-
07 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

82 VDCMP00001191 HPV1 tape drives check error log 1-Emergency 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKMRN
2003-01-
07 00:00:00

2003-01-
07 00:00:00 No Department                     Closed_Successfully    

83 VDCMP00001192 Shut down Qfe1 Interface cahnge Default route 1-Emergency 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKNPS
2003-01-
07 00:00:00

2003-01-
07 00:00:00 ITA                     Closed_Successfully    
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84 VDCMP00001193 Move index.htm to d:\T4Enroll\docs\ folder. 3-Normal 2003-01-07 00:00:00 TBD 3-Low
DEWI-
5HKQWA

2003-01-
08 00:00:00

2003-01-
08 00:00:00 FSA Download                     Closed_Successfully    

85 VDCMP00001194 Plug Microstradigy Server cables into hub 17 2-Alert 2003-01-06 00:00:00 TBD 3-Low DEWI-5HJQU2
2003-01-
12 00:00:00

2003-01-
12 00:00:00 No Department                     Closed_Successfully    

86 VDCMP00001203 power being shut down to Washington Router 1 and DSU at ROB3 2-Alert 2003-01-07 00:00:00 TBD 2-Medium DEWI-5HKS9S
2003-01-
11 00:00:00

2003-01-
11 00:00:00 All Systems                     Closed_Successfully    

87 VDCMP00001204 *** Dynamic *** Enable SSH access to FAFSA servers 3-Normal 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKT3R
2003-01-
07 00:00:00

2003-01-
07 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

88 VDCMP00001205 Make modifications for performance for new FAFSA transaction 3-Normal 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKTMD
2003-01-
12 00:00:00

2003-01-
10 00:00:00 CPS                     Closed_Successfully    

89 VDCMP00001206 Up Trace Table size per IBM's request 3-Normal 2003-01-08 00:00:00 TBD 3-Low DEWI-5HLHDY
2003-01-
08 00:00:00

2003-01-
08 00:00:00 CPS                     Closed_Successfully    

90 VDCMP00001209 CPS - Apply New Password for Syncsort 3-Normal 2003-01-08 00:00:00 TBD 3-Low DEWI-5HLMK4
2003-01-
12 00:00:00

2003-01-
12 00:00:00 CPS                     Closed_Successfully    

91 VDCMP00001210 Replace CPU board on su35e6 - AHD#3799930 2-Alert 2003-01-08 00:00:00 TBD 2-Medium DEWI-5HLND5
2003-01-
09 00:00:00

2003-01-
09 00:00:00 ITA                     Closed_Successfully    

92 VDCMP00001211 Implement time-sync on ed-cs-sevr-2 (SUN FFEL) 3-Normal 2003-01-08 00:00:00 TBD 3-Low DEWI-5HLPQT
2003-01-
12 00:00:00

2003-01-
12 00:00:00 No Department                     Closed_Successfully    

93 VDCMP00001212 CPS - MQSeries Maintenance for CPA1 - PMR 21137 L6Q 1-Emergency 2003-01-08 00:00:00 TBD 3-Low DEWI-5HLSWS
2003-01-
08 00:00:00

2003-01-
08 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

94 VDCMP00001213 CPS - Upgrade Shadow Acceptance Region to 4.8 2-Alert 2003-01-08 00:00:00 TBD 2-Medium DEWI-5HLTJN
2003-01-
12 00:00:00

2003-01-
12 00:00:00 CPS                     Closed_Successfully    

95 VDCMP00001214 Add Route on Su35e10/12  - AHD#3533685 1-Emergency 2003-01-08 00:00:00 TBD 3-Low DEWI-5HLU5C
2003-01-
08 00:00:00

2003-01-
08 00:00:00 EAI                     Closed_Successfully    

96 VDCMP00001215 Change SMF recording interval for performance test 3-Normal 2003-01-09 00:00:00 TBD 3-Low DEWI-5HMEJ2
2003-01-
09 00:00:00

2003-01-
09 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

97 VDCMP00001216 Re-cycle CICSPTST to accomodate perf. testing 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMG7B
2003-01-
09 00:00:00

2003-01-
09 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

98 VDCMP00001218 VDCMP00001202 - Update eND in Production for new Servers 3-Normal 2003-01-09 00:00:00 TBD 3-Low DEWI-5HMM93
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

99 VDCMP00001220 Reinstall Repaired Overland DLT Tape Library 1-Emergency 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMMFP
2003-01-
12 00:00:00

2003-01-
12 00:00:00 DLOS                     Closed_Successfully    

100 VDCMP00001222 VDCMP00001137-Move eCB web Release 3.3.5 to production 2-Alert 2003-01-09 00:00:00 TBD 3-Low DEWI-5HMTG5
2003-01-
12 00:00:00

2003-01-
12 00:00:00 EAI                     Closed_Successfully    

101 VDCMP00001232 IPL SFAN with new OS/390 V2.10 (system upgrade) 2-Alert 2003-01-10 00:00:00 TBD 2-Medium DEWI-5HNKZR
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Operations                     Closed_Successfully    

102 VDCMP00001234 Post 2003-2004 Application Processing System update 3-Normal 2003-01-09 00:00:00 TBD 3-Low DEWI-5HMRCQ
2003-01-
13 00:00:00

2003-01-
13 00:00:00 FSA Download                     Closed_Successfully    

103 VDCMP00001235 VDCMP00001199 - Add new FAFSA WAS Servers to IHS 2-Alert 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPMH
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

104 VDCMP00001238 Shutdown & IPL of NSLT for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPRY
2003-01-
19 00:00:00

2003-01-
19 00:00:00 OPS Weekly IPL                     Closed_Successfully    

105 VDCMP00001239 Move print to Server for print spool 'Q' 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPVY
2003-01-
10 00:00:00

2003-01-
10 00:00:00 FFEL                     Closed_Successfully    

106 VDCMP00001240 Shutdown & IPL of RFMS for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMPXC
2003-01-
19 00:00:00

2003-01-
19 00:00:00 OPS Weekly IPL                     Closed_Successfully    

107 VDCMP00001242 Shutdown & IPL of CPSP for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMQJR
2003-01-
19 00:00:00

2003-01-
19 00:00:00 OPS Weekly IPL                     Closed_Successfully    

108 VDCMP00001244 Shutdown & IPL of FELP for weekly maintenance 3-Normal 2003-01-09 00:00:00 TBD 2-Medium DEWI-5HMQPA
2003-01-
19 00:00:00

2003-01-
19 00:00:00 OPS Weekly IPL                     Closed_Successfully    

109 VDCMP00001256 VDCMP00001221-Emergency restore of Schools Portal 2-Alert 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNN44
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Schools Portal                     Closed_Successfully    

110 VDCMP00001257 CPS - MQSeries Install CKB4 Fix PMR 22567,L6Q 2-Alert 2003-01-10 00:00:00 TBD 2-Medium DEWI-5HNPGJ
2003-01-
12 00:00:00

2003-01-
12 00:00:00 CPS                     Closed_Successfully    

111 VDCMP00001258 reason for alert:FMS Adapter Change - VDCMP-000001208 2-Alert 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNTZA
2003-01-
12 00:00:00

2003-01-
12 00:00:00 FMS                     Closed_Successfully    

112 VDCMP00001259 cleared console exec session 3-Normal 2003-01-10 00:00:00 TBD 3-Low DEWI-5HNUHH
2003-01-
10 00:00:00

2003-01-
10 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

113 VDCMP00001260 Install maintenance on DB2 development subsystem named DSND 3-Normal 2003-01-12 00:00:00 TBD 2-Medium DEWI-5HQ8K3
2003-01-
19 00:00:00

2003-01-
19 00:00:00 CPS                     Closed_Successfully    

114 VDCMP00001261 ServiceGuard failover testing - test eaibus start script 3-Normal 2003-01-12 00:00:00 TBD 2-Medium DEWI-5HQJV6
2003-01-
19 00:00:00

2003-01-
19 00:00:00 B-Trade                     Closed_Successfully    

115 VDCMP00001267 Break/Fix: Replace failed disk on hpl4 1-Emergency 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRMX4
2003-01-
13 00:00:00

2003-01-
13 00:00:00 PELL/RFMS/FMS                     Closed_Successfully    

116 VDCMP00001268 VDCMP00001250-Move eCB Release 3.3.6 to production 2-Alert 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRNQK
2003-01-
19 00:00:00

2003-01-
19 00:00:00 EAI                     Closed_Successfully    

117 VDCMP00001270 Upgrade HP Diag. S/W on LCWEB/LOWEB 3-Normal 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRPEH
2003-01-
19 00:00:00

2003-01-
19 00:00:00 DLOS                     Closed_Successfully    

118 VDCMP00001272 Install Oracle ODBC Driver on SFANT024 2-Alert 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRT4Y
2003-01-
19 00:00:00

2003-01-
19 00:00:00 PEPS                     Closed_Successfully    

119 VDCMP00001276 Remove su22e3 & 4 - add su22e20 & 24 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSLGR
2003-01-
14 00:00:00

2003-01-
14 00:00:00 No Department                     Closed_Successfully    

120 VDCMP00001281 VDCMP00001089 students.gov update 2-Alert 2003-01-13 00:00:00 TBD 2-Medium DEWI-5HRNQX
2003-01-
19 00:00:00

2003-01-
19 00:00:00 Students.gov                     Closed_Successfully    

121 VDCMP00001282 Change subnet mask & Ethernet setting on Mount Vernon router 2-Alert 2003-01-13 00:00:00 TBD 3-Low DEWI-5HRRBN
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FFEL                     Closed_Successfully    

122 VDCMP00001284 INFORMATION CHANGE ONLY. HITACHI WILL BE IN TO ADD DASD. 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSNPF
2003-01-
18 00:00:00

2003-01-
18 00:00:00 No Department                     Closed_Successfully    

123 VDCMP00001289 Install Solaris 8 OS & Network Dispatcher 4.0 on  su22e3 2-Alert 2003-01-14 00:00:00 TBD 2-Medium DEWI-5HT5XA
2003-01-
15 00:00:00

2003-01-
15 00:00:00 No Department                     Closed_Successfully    

124 VDCMP00001290 Change standbymode in rctdbio from connect to reconnect 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTJFF
2003-01-
15 00:00:00

2003-01-
15 00:00:00 CPS                     Closed_Successfully    

125 VDCMP00001291 Add 5 servers for FAFSA 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTKVW
2003-01-
16 00:00:00

2003-01-
16 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    
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126 VDCMP00001298 Add NAT statements to Router 7 for Microstategy 2-Alert 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTPJT
2003-01-
17 00:00:00

2003-01-
17 00:00:00 All Systems                     Closed_Successfully    

127 VDCMP00001300 Post Message Class Table 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTS76
2003-01-
17 00:00:00

2003-01-
17 00:00:00 FSA Download                     Closed_Successfully    

128 VDCMP00001301 Install PTFs on DSNI on the CPSD LPAR 3-Normal 2003-01-15 00:00:00 TBD 2-Medium DEWI-5HTSMA
2003-01-
16 00:00:00

2003-01-
16 00:00:00 CPS                     Closed_Successfully    

129 VDCMP00001309 *dynamic* add network interface to su25e2 3-Normal 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUP9C
2003-01-
18 00:00:00

2003-01-
18 00:00:00 No Department                     Closed_Successfully    

130 VDCMP00001311 VDCMP00001149 - Allow user,ncsmerge,to create crontab 3-Normal 2003-01-16 00:00:00 TBD 3-Low DEWI-5HUQBM
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FAFSA on the Web 7.0                     Closed_Successfully    

131 VDCMP00001318 VDCMP0000865 - Update SAIGjob.sh on su35e3 3-Normal 2003-01-17 00:00:00 TBD 3-Low DEWI-5HVKFM
2003-01-
19 00:00:00

2003-01-
26 00:00:00 EAI                     Closed_Successfully    

132 VDCMP00001329 Remove SFANT012 from Production 3-Normal 2003-01-19 00:00:00 TBD 3-Low DEWI-5HXLYL
2003-01-
26 00:00:00

2003-01-
26 00:00:00 PEPS                     Closed_Successfully    

133 VDCMP00001168 DYNAMIC - Configure Introscope for ModPartner Access 3-Normal 2003-01-05 00:00:00 TBD 3-Low DEWI-5HHRDZ
2003-01-
06 00:00:00

2003-01-
06 00:00:00 No Department                     Rejected    

134 VDCMP00001274 Add XP Disks to Fafsa 7.0 server 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSL7J
2003-01-
21 00:00:00

2003-01-
21 00:00:00 FAFSA on the Web 7.0                     Rejected    

135 VDCMP00001283 Install Xacta software for FSA security certification 2-Alert 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSLT4
2003-01-
20 00:00:00

2003-01-
20 00:00:00 No Department                     Rejected    

136 VDCMP00001153 Break/Fix to Restart Primary ITA ND Server 2-Alert 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFKYY
2003-01-
05 00:00:00

2003-01-
05 00:00:00 ITA                     Closed_Rejected    

137 VDCMP00001177 VDCMP00001089 students.gov update 2-Alert 2003-01-03 00:00:00 TBD 2-Medium DEWI-5HFM6D
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Students.gov                     Closed_Rejected    

138 VDCMP00001190 VDCMP00001150: Updated MQSeries Start/Stop script on HPL16 1-Emergency 2003-01-07 00:00:00 TBD 3-Low DEWI-5HKMEP
2003-01-
12 00:00:00

2002-01-
12 00:00:00 EAI                     Closed_Rejected    

139 VDCMP00001207 IPL SFAN with new OS/390 V2.10 (system upgrade) 2-Alert 2003-01-07 00:00:00 TBD 2-Medium DEWI-5HKRYH
2003-01-
12 00:00:00

2003-01-
12 00:00:00 Operations                     Closed_Rejected    

140 VDCMP00001275 Change subnet mask & Ethernet setting on Mount Vernon router 2-Alert 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSLA8
2003-01-
19 00:00:00

2003-01-
19 00:00:00 FFEL                     Closed_Rejected    

141 VDCMP00001287 Implement SAR cron on su22e1 and su22e2 3-Normal 2003-01-14 00:00:00 TBD 3-Low DEWI-5HSTK5
2003-01-
26 00:00:00

2003-01-
26 00:00:00 No Department                     Closed_Rejected    

142 VDCMP00001302 Enter Request for Default Rate Calculation 3-Normal 2003-01-15 00:00:00 TBD 3-Low DEWI-5HTV8W
2004-01-
10 00:00:00

2004-01-
10 00:00:00 NSLDS                     Drafted    

143 VDCMP00001307 VDCMP00001199 - Change FAFSA WAS clone configuration 2-Alert 2003-01-16 00:00:00 TBD 2-Medium DEWI-5HUMQE
2003-01-
26 00:00:00

2003-01-
26 00:00:00 FAFSA on the Web 7.0                     Drafted    

144 VDCMP00001330 Add HPN24 Internet address to FW5+6 FAFSA server group. 1-Emergency 2003-01-20 00:00:00 TBD 3-Low DEWI-5HYGL7
2003-01-
20 00:00:00

2003-01-
20 00:00:00 FAFSA on the Web 7.0                     Drafted    



# Application ECM CRs Percent of Total Notes
No Department 28 19% Low 95 66%
OPS Weekly IPL 16 11% Medium 48 33%
All systems 15 10% High 1 1%

1 FAFSA 7.0 19 13% Total CR's 144
2 CPS 15 10%

3 EAI 8 6%

4 NSLDS 7 5%

5 FFEL 7 5% Drafted 3
6 School Portal 4 3% Not in Chart Submitted_to_DC 24
7 DLOS 4 3% Not in Chart Proposed 0
8 ITA 4 3% Not in Chart CCRB_Review 0
9 PEPS 2 1% Not in Chart Scheduled 25

10 Students.gov 2 1% Not in Chart Resolved 3
11 Pell/RFMS/FMS 2 1% Not in Chart Rejected 3
12 FMS 1 1% Not in Chart Closed_Successfully 79
13 Pin Site 1 1% Not in Chart Closed_Rejected 6
14 B-Trade 1 1% Not in Chart Cancelled 0
15 EASI 1 1% Not in Chart
16 eCB (R II) 0 0% Not in Chart
17 CMDM 0 0% Not in Chart
18 FP D M (R2) 0 0% Not in Chart
19 SAIG 0 0% Not in Chart
20 Student Portals 0 0% Not in Chart
21 FSANet Redesign 0 0% Not in Chart
22 FAFSA 6.0 0 0% Not in Chart
23 IFAP 0 0% Not in Chart
24 Ombudsman Redesign 0 0% Not in Chart
25 Rational 0 0% Not in Chart
26 FSA Coach 0 0% Not in Chart

FSA Download 4 3% Not in Chart
Operations 4 3% Not in Chart

145 100%

Risk Calculation

ECM CR Status

ECM Activity by Affected Application (TBD)
(Apps < 4% not shown)

January, 2003

No Department

OPS Weekly IPL

All systemsFAFSA 7.0

CPS

EAI

FFEL

NSLDS

No Department OPS Weekly IPL All systems FAFSA 7.0
CPS EAI NSLDS FFEL



# Application ECM CRs Percent of Total Notes
No Department 28 19% Low 95 66%
OPS Weekly IPL 16 11% Medium 48 33%
All systems 15 10% High 1 1%

1 FAFSA 7.0 19 13% Total CR's 144
2 CPS 15 10%

3 EAI 8 6%

4 NSLDS 7 5%

5 FFEL 7 5% Drafted 3
6 School Portal 4 3% Not in Chart Submitted_to_DC 24
7 DLOS 4 3% Not in Chart Proposed 0
8 ITA 3 2% Not in Chart CCRB_Review 0
9 PEPS 2 1% Not in Chart Scheduled 25

10 Students.gov 2 1% Not in Chart Resolved 3
11 Pell/RFMS/FMS 2 1% Not in Chart Rejected 3
12 FMS 1 1% Not in Chart Closed_Successfully 79
13 Pin Site 1 1% Not in Chart Closed_Rejected 6
14 B-Trade 1 1% Not in Chart Cancelled 0
15 EASI 1 1% Not in Chart
16 eCB (R II) 0 0% Not in Chart
17 CMDM 0 0% Not in Chart
18 FP D M (R2) 0 0% Not in Chart
19 SAIG 0 0% Not in Chart
20 Student Portals 0 0% Not in Chart
21 FSANet Redesign 0 0% Not in Chart
22 FAFSA 6.0 0 0% Not in Chart
23 IFAP 0 0% Not in Chart
24 Ombudsman Redesign 0 0% Not in Chart
25 Rational 0 0% Not in Chart
26 FSA Coach 0 0% Not in Chart

FSA Download 4 3% Not in Chart
Operations 4 3% Not in Chart

144 100%

Risk Calculation

ECM CR Status

ECM Activity by Submitting Application (TBD)
(Apps < 4% not shown)

January, 2003

No Department

OPS Weekly IPL

All systemsFAFSA 7.0

CPS

EAI

FFEL

NSLDS

No Department OPS Weekly IPL All systems FAFSA 7.0
CPS EAI NSLDS FFEL


