Do not include in hard copy

Help Desk Metric 1.0

Number of User Requests Per Month

Requests Per Month (#)

Green Target (#)
Data Quality
Color Trend

Help Desk Metric 1.1 - TBD
TBD

TBD

Green Target (%)
Data Quality
Color Trend

Help Desk Metric 1.2 - TBD
TBD

TBD

Green Target (%)
Data Quality
Color Trend

Service Level Metric Data

Current Month Oct-00 Nov-00 Dec-00 Jan-01 Feb-01 Mar-01 Apr-01 May-00 Jun-01 Jul-01 Aug-01 Sep-01

Current Month Oct-00 Nov-00 Dec-00 Jan-01 Feb-01 Mar-01 Apr-01 May-00 Jun-01 Jul-01 Aug-01 Sep-01

Current Month Oct-00 Nov-00 Dec-00 Jan-01 Feb-01 Mar-01 Apr-01 May-00 Jun-01 Jul-01 Aug-01 Sep-01

** Note: Gray indicates cells where data must be manually entered. It is important to update the Current Month (%/day/etc.) cell each month. All other
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