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Key Business Entity
Key Entity Lifecycle State 

- or -
Entity Subtype

Common 
Customer 

Care

School & 
Partner 

Eligibility Pin Site
Aid 

Application COD

Common 
Servicing for 
Borrowers eCB FMS NSLDS II

Data 
Warehouse

Private 
Collection 

Agency

School / 
Clearing 
House

Lender / 
Servicer

Guaranty 
Agency

Health & 
Human 

Services
PIN All states R S C

Aid Awareness S U U C
Aid Application S U U C C
Aid Award Receipt S CU C
Direct Loan Repayment S U C CU C
FFEL Loan at the Lender/Servicer S C CU
Defaulted FFEL Loan S C CU
Defaulted DL or Pell Overpayment S C C CU C CU
Assigned FFEL Loan S CU C CU

FAFSA All states R S R C
Subtype: School & Clearing House R C R R C S R R
Subtype: Non-Clearing House School R C R R C S

SCHOOL All states R S C CU CU CU CU R C
Direct Loan (until Direct Loan Booking) R S R C
Pell Grant (Non-Overpayment) R S R C
Perkins Loan R C R C S*
Work Study R C R C S*
FSEOG R C R C S*

P-NOTE All states R S R C
Repayment R S R C
Default R S R C CU
Current processing R S
History (Archived) R S

PELL GRANT Overpayment R S R C CU
Non-Defaulted FFEL Loan R R C S
Defaulted FFEL Loan R R C S
Assigned FFEL Loan R S R C CU

HEAL LOAN All states C R C S
Non-Assigned Perkins Loan (Aid Award)* R C R C S
Assigned Perkins Loan R S R C CU
Non-Overpayment (Aid Award)* R C R C S
Overpayment R S R C C

WORK STUDY All states (Aid Award)* R C R C S
FISAP All states R S C R C C

Subtype: Pell & Direct Loan Funding R R CU S C
Subtype: Campus-based Funding R R CU S C

GL ACCOUNT All states S C
FUND All states S C

Current processing R CU? S
History (Archived) R S

PARTNER INVOICE All states R S C
LENDER/SERVICER All states R S CU R C CU

GUARANTY AGENCY All states R S CU R C
COLLECTION AGENCY All states R C?U? S C

LOAN CONSOLIDATION REQUEST All states C S
Subtype: School (Fin Aid Administrator, etc.) S CU CU CU CU CU R C
Subtype: Financial Partner (lender, servicer, GA) S CU CU R C
Subtype: SFA Workforce S CU CU CU CU CU CU R C

*

C = Full or Partial Copy,   U = Update Capability,   R = Read,   S = System of Record

External System Databases

AID AWARD

SYSTEM USER INFO

ENROLLMENT INFO

FFEL LOAN

SCHOOL FUNDING

PERKINS LOAN

FSEOG

DIRECT LOAN

Campus-based aid's system-of-record is at schools when optionally filed at SFA via the Common Record, "copy" stored in COD as an "Aid 
Award" instance.  Transfer via Common Record standardizes separate entities (Perkins Loan, FSEOG, Work Study) into the Aid Award 
entity in COD.

Modernized System Databases

PERSON
(Borrower, Student, Spouse, Parent)

DL PAYMENT

PARTNER PAYMENT


