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1 Overview

This document contains brief description of |FAP/Schools Portal oracle database daily monitoring job
Aids.

4/25/2002 1:54 PM TO 2



DAILY DATABASE MOINTORING PROBLEM DETERMINATION

2 Training and Skills requires to preform this validation

SQL Plus
Unix operating system
PL/SQL
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3 Access needed for job aid

IFAP Database

Database database name server id/password
IFAP Development  IFAPDEV HPV2 ifapuser/n0mO010
IFAP Testing IFAPTST HPV2 ifapuser/n0mO010
IFAP STAGING IFAPSTG HPV2 ifapuser/n0m010
IFAP Production IFAP HPV2 ifapuser/ifapprd8

Schools Portal Database

Database database name server id/password

SP Development VICDEV HPV1 comm/comm.
SP Testing VICTST HPV1 comm/Zcomm.
SP Staging VICSTG HPV1 comm/comm.
SP Production VIC HPV2 comm/spprod29
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4 Supporting documentation

Enhancement Deliverable on X driver under X:/OPS/IFAP/SIR Log
IFAP/SP tracking database
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5 Validation of System

Oracle database monitoring is always done on IFAP/Schools Portal Development, testing ,
staging, and production database.

See the following database ER Diagram for details.
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SUBSCRIPTIONS
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6 Problem Determination

Please refer to enhancement deliverable and the resolution information in the tracking
database.

6.1. StepOne-

Login to ifapdev, ifaptst, ifapstg, ifap and vicdev, victst, vicstg, vic databases.

6.2. Step Two-—

Run query statement select * from tab;

Make sure everything is working fine, otherwise contact VDC immediately.
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7 Auther & Verifier Information
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8 Conclusion

4/25/2002 1:54 PM TO 11



DAILY DATABASE MOINTORING PROBLEM DETERMINATION

9 Change Log For Job Aid

Version Date Issued Issued By Section Modified Summary of Amendments
Number
1 06/27/2001 Dorothy Pan First Draft
2
3
4
5
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