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IFAP/Schools Portal Callout list

Hardware: SUN, HP

H/W Maintenance Coverage: 7 x 24

VDC Operations
Function Name Office # Beeper # Pin # Home #
Operations Primary Command Center | 203-317-5051 N/A N/A N/A
24 hrs x 7 days
Operations Secondary Shift Leader 203-317-5051 N/A N/A N/A
Operations Third Ben Smith 203-317-2178 1-800-216-3133 (D) 5981932 N/A
1-800-272-2958 (T)
Operations Primary Manager David Lass 203-317-5037 1-800-216-3133 (D) 5434160 860-633-4178
1-800-272-2958 (T)
Operations Backup Manager Ellie Chase 203-317-5027 860-922-4400 N/A N/A
Operations Third Manager Jerry Ryznar 301-794-6740 1-800-272-2958 599-5422 301-858-1147
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VDC System Problems

secondary

Function Name Office # Beeper # Pin # Home #
System Admin., Primary Command Center | 203-317-5051 N/A N/A N/A
24 hrs x 7 days

System Admin., Secondary
System Admin., Third
System Admin., Primary Paul Noniewicz 203-317-4899 1-800-216-3133 (D) 5981763 860-434-1041
Manager 1-800-272-2958 (T)
System Admin., Backup Justin Weglein 860-513-5744 1-800-272-2958 598-1593 860-546-1113
Manager
VDC Communications Problems
Function Name Office # Beeper # Pin # Home #
CSC Network Services, primary | Network Services 800-272-2958 5544122 N/A

On-Call Pager
CSC Network Services, Dave Hugh 203-317-5006 800-272-2958 5981942 N/A
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IFAP/Schools Portal Application Problems
Function Name Office # Beeper # Pin # Home #
Application Primary Tier 1l Help Desk | 202-962-0721 877-580-6249 — after | N/A
(Mark Mandrella) hours
Application Secondary Dorothy Pan 202-962-0725 N/A N/ZA 703-591-5966
(only call this
number after
exhausting all
other POC’s)
Application Third N/A
Application Primary Manager Scott McConaghie | 202-962-0722 N/A N/ZA 703-266-8682
Application Backup Manager Wayne Baum 202-962-0723 N/A N/A 202-939-0699
IFAP/Schools Portal Database Problem
Function Name Office # Beeper # Pin # Home #
SCHOOL PORTAL/IFAP/FSA Rich Ryan 860-701-1209 1-800-272-2958 5445532 860-443-7728
Database Primary
SCHOOL PORTAL/IFAP/FSA Donald Shea 860-425-6082 1-800-272-2958 5981494 860-456-8630
Database Secondary
SCHOOL PORTAL/IFAP Paul Delucia 860-425-6080 1-800-272-2958 5981651 860-887-6598

Database Primary Manager
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Document Control

Date Author Version Change Reference
1.0 Original/Draft Release
12/12/00 Tom Schweikert 11 Added contact information in the IFAP/Schools
Portal Application Problems section
(FSA IFAPSP callout revised.doc)
12/04/01 Tom Schweikert and 12 Updated contact information (names and phone
Dave Lass numbers)
(FSA IFAPSP callout revised v2.doc)
01/04/02 Lisa Phillips 1.3 Updated with cover page
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