
FSA Students Portal Release 1 UAT Test Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the My FSA image on the Students 
Portal home page.

N/A The Logon page opens in the content 
window.

2.1.1.6 RTM

2 Click on the Not Registered? Sign up for your 
customized page link  on the Logon page. 

N/A The Registration page opens in the 
content window. 

5.4.5 DD

3 Enter (Choose one of your own ex: Sarah01) in 
the User Name field. 

N/A Field accepts value. 5.5.5 DD

4 Enter (Choose one of your own ex: 
myPassword1) in the Password field. 

N/A Field accepts value. 5.5.5 DD

5 Enter (enter the password you chose ex: 
myPassword1) in the Confirm Password field. 

N/A Field accepts value. 5.5.5 DD

6 Enter (Your first name ex: Sarah) in the First 
Name field. 

N/A
Field accepts value.

5.5.5 DD

7 Enter (Your date of birth ex: 02/14/1985) in 
the Date of Birth field. 

N/A
Field accepts value.

5.5.5 DD

8 Select (Select a level ex: College (2nd Year) in 
the Year in School drop down box.

N/A College (2nd Year) is displayed in the 
Year in School drop down box.

5.5.5 DD

9 Select (Select a state ex: VA) in the State of 
Residence drop down box.

N/A VA is displayed in the State of Residence 
drop down box.

5.5.5 DD
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10 Select (Select a country ex: United States) in 
the Country drop down box.

N/A United States is displayed in the Country 
drop down box.

5.5.5 DD

11 Select <Student> radio button. N/A Student radio button is highlighted. 5.5.5 DD

12 Select <VA> in the State in which you would 
like to attend school: drop down box.

N/A VA is displayed in the State in which you 
would like to attend school: drop down 
box.

5.5.5 DD

13 Click <Submit> button on the Logon page. N/A The action will log user into personal 
portal page.

2.1.1.6 RTM

14 Click the Access Bookmarks link in the Left 
Navigation Bar.

N/A The Access Bookmarks page opens in the 
content window.

5.9.5 DD

15 Add www.virginia.edu and 
www.howard.edu to bookmarks.

N/A The Virginia and Howard bookmarks are 
added to list.

5.9.5 DD

16 Click the Submit button on the Access 
Bookmarks page.

N/A The bookmarks are added to your 
personal My FSA bookmarks 

5.9.5 DD

17 Click on the Preparing Road Sign image. N/A The Preparing window opens in the 
content window.

2.1.3 RTM

18 Click on the Start Early link on the Preparing 
page.

N/A The Think College Early site opens in a 
new window.

2.1.3 RTM

19 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

20 Click the Asses Yourself link on the Preparing 
page.

N/A The Self Assessment site opens in a new 
window.

2.1.3 RTM

21 Complete the online self assessment. N/A The self assessment is complete. N/A

22 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

23 Click the Log out link in the Left Navigation 
Bar. 

N/A The user is logged out of personalized 
portal page. 

5.4.5 DD

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click the FAFSA image in the Left Navigation 
Bar.

N/A The FAFSA online site opens in a new 
window. 

2.1.1.9 RTM

2 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

3 Enter Scholarships in the Search FSA field. N/A Field accepts value. 5.1.5 DD

4 Click the <Go> button. N/A The results page is shown with a result 
set of 10 that fits the search criteria 
entered. 

2.1.1.11 RTM

5 Click the <1> Suggest field checkbox. N/A Field accepts value. 5.2.5 DD

6 Click the <Suggest More> button. N/A The results page is shown with a related 
set of 10 documents that fits the search 
criteria entered. 

5.2.5 DD

7 Click on the Preparing tab image in the 
header.

N/A The Preparing page opens in the content 
window.

5.2.5 DD

8 Click on the Make a Checklist link on the 
preparing page.

N/A The Make a Checklist page opens in the 
content window.

2.1.3 RTM

9 Research checklist items for 12 grade students. N/A Research complete. N/A

10 Click on the Preparing tab image in the 
header.

N/A The Preparing page opens in the content 
window.

2.1.3 RTM
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11 Click on the Take the Test link on the 
Preparing page. 

N/A The Testing Information page opens in 
the content window. 

2.1.3 RTM

12 Click on the Applying to College link on the 
Testing Information page.

N/A The Applying to College section opens in 
the content window.

2.1.3.4 RTM

13 Research the various standardized tests. N/A Research complete. N/A

14 Click on the PSAT link on the Testing 
Information page.

N/A The PSAT site opens in a new window. 2.1.3.4 RTM

15 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

16 Click the Home link in the Left Navigation 
Bar.

N/A The Students home page opens in the 
content window. 

2.1.1.9 RTM

End of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Choosing road sign image on the 
Students home page.

N/A The Choosing page opens in the content 
window.

2.1.4 RTM

2 Click on the Understanding the Costs link on 
the Choosing page.

N/A The Understanding the Costs page opens 
in the content window. 

2.1.4 RTM

3 Research information on direct and indirect 
college costs.

N/A Research complete. N/A

4 Click the Contact Us link in the Right 
Navigation Bar. 

N/A The Contact Us page opens in the 
content window. 

2.1.1.12 RTM

5 Click on the Survey Link on the Contact Us 
page. 

N/A The Survey page opens in the content 
window. 

2.1.1.12 RTM

6 Answer questions 1-9 on the Customer Survey 
page.

N/A The fields accept values. 5.7.5 DD

7 Click the Submit Survey button. N/A The survey will be submitted via email to 
the webmaster and the survey 
information will be stored in the 
database. User sees 'Feedback successful!' 
block header and the text message 
'Thank you for your feedback. We 
appreciate you spending the time 
helping us improve your online 
experience.' 

5.7.5 DD

8 Click on the Choosing tab image in the 
header.

N/A The Choosing page opens in the content 
window.

2.1.4 RTM
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9 Click on the So Many Choices link on the 
Choosing page.

N/A The So Many Choices page opens in the 
content window.

2.1.4 RTM

10 Research information on College nights, fairs, 
and open houses.

N/A Research complete. N/A

11 Click on the Apply for PIN image in the Left 
Navigation Bar.

N/A The PIN Site opens in a new window. 2.1.1.9 RTM

12 Re Apply for a PIN. N/A PIN registration complete. N/A

13 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

14 Click the Home link in the Left Navigation 
Bar.

N/A The Students home page opens in the 
content window. 

2.1.1.9 RTM

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the My FSA image on the Students 
Portal home page.

N/A The Logon page opens in the content 
window.

2.1.1.6 RTM

2 Enter a valid User Name and Password. N/A The field accepts value. 2.1.1.7 RTM

3 Click the Submit button on the logon page. N/A The action will log user into personal 
portal page.

2.1.1.6 RTM

4 Click on the Access Bookmark link in the Left 
Navigation Bar. 

N/A The action will take user to their personal 
bookmark page (including default 
personal bookmarks). 

5.9.5 DD

5 Click the Edit button on the Access Bookmark 
page. 

N/A The Edit Bookmark page opens in the 
content window. 

5.9.5 DD

6 Edit the name of the URL for 
www.virginia.edu or www.howard.edu links 
bookmarked.

N/A The name of the URL is changed. 5.9.5 DD

7 Click the Submit button on the Access 
Bookmarks page.

N/A The user is taken back to personalized 
MyFSA page.  The appropriate 
bookmark has been edited. 

5.9.5 DD

8 Click on the Choosing road sign image on the 
Students Portal home page.

N/A The Choosing page opens in the content 
window.

2.1.4 RTM

9 Click on the Accreditation link on the 
Choosing page. 

N/A The IPEDS site opens in a new window. 2.1.4 RTM

System Test Script

Cycle: 
Area: 
Script Number:
Prepared By: Erick Middleton
Date: 3/18/02
Modified By: 
Last Date Modified: 

Scenario Description: Student Choosing a College (personalized account holder) 
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Page 7 of 22



FSA Students Portal Release 1 UAT Test Scripts

10 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

11 Click on the Types of Schools link on the 
Choosing page.

N/A The Types of Schools page opens in the 
content window.

2.1.4 RTM

12 Click on the Database of 4-year schools link 
on the Choosing page.

N/A The IPEDS site opens in a new window. 2.1.4.3 RTM

13 Complete a 4-year school search. N/A 4 year school search is completed. N/A

14 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

15 Click on the Things to Consider link on the 
Choosing page. 

N/A The Things to Consider page opens in 
the content window. 

2.1.4 RTM

16 Research information on quality of education 
and retention and graduation rates.

N/A Research complete. N/A

17 Click the Log out link in the Left Navigation 
Bar. 

N/A The user is logged out of personalized 
portal page. 

5.4.5 DD

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Applying road sign image on the 
Students home page.

N/A The Applying page opens in the content 
window.

2.1.5 RTM

2 Click on the Timeline for Seniors link on the 
Applying page.

N/A The Timeline for Seniors page opens in 
the content window. 

2.1.5 RTM

3 Research information on what a student 
should focus on in Aril and May.

N/A Research complete. N/A

4 Click the Complete the FAFSA link on the 
Timeline for Seniors page. 

N/A The FAFSA Site opens in a new window. 2.1.5.1 RTM

5 Complete the FAFSA application. N/A The FAFSA application is completed. N/A

6 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

7 Click on the Advanced Search link in the 
Search FSA box.

N/A The Advanced Search page opens in the 
content window.

5.3.5 DD

8 Enter FFEL Grants in the Please type your 
query in the box below text field. 

N/A Field accepts value. 5.3.5 DD

9 Enter <12/01/2001> in the Publication Date 
field. 

N/A Field accepts value. 5.3.5 DD

10 Enter <12/01/2001> in the Posted Date field. N/A Field accepts value. 5.3.5 DD
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11 Select <10> in the Number of Results drop 
down box.

N/A Field accepts value. 5.3.5 DD

12 Select <10> in the Minimum Result Threshold 
drop down box.

N/A Field accepts value. 5.3.5 DD

13 Leave all publication highlighted in  the 
Publication Type Selection drop down box. 

N/A All publications are highlighted. 5.3.5 DD

14 Click the <Search Now> button. N/A The results page is shown with a result 
set of 10 and minimum result threshold 
greater than or equal to 10 that fits the 
search criteria. 

5.3.5 DD

15 Click the <1> Suggest field checkbox. N/A Field accepts value. 5.3.5 DD

16 Click the <Suggest More> button. N/A The results page is shown with a related 
set of 10 documents with a minimum 
threshold greater than or equal to 10 that 
fits the search criteria entered. 

5.3.5 DD

17 Click on the Applying tab image in the header 
page.

N/A The Applying page opens in the content 
window.

2.1.5 RTM

18 Click on the Applying Early link on the 
Applying page.

N/A The Applying Early page opens in the 
content window.

2.1.5 RTM

19 Research information on early admissions. N/A Research complete. N/A

20 Click on the Applying tab image in the header 
page.

N/A The Applying page opens in the content 
window.

2.1.5 RTM

21 Click on the To Do List link on the Applying 
page.

N/A The To Do List page opens in the content 
window.

2.1.5 RTM

21 Click the Home link in the Left Navigation 
Bar.

N/A The Students home page opens in the 
content window. 

2.1.1.9 RTM

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the My FSA image on the Students 
Portal home page.

N/A The Logon page opens in the content 
window.

2.1.1.6 RTM

2 Enter a valid User Name and Password. N/A The field accepts value. 2.1.1.7 RTM

3 Click the Submit button on the logon page. N/A The action will log user into personal 
portal page.

2.1.1.6 RTM

4 Click on the Account Information link in the 
Left Navigation Bar. 

N/A The Account Information page opens in 
the content window.

5.4.5 DD

5 Enter a new password in the Password field. N/A The field accepts value. 5.4.5 DD

6 Re enter password into the Confirm Password 
field. 

N/A The field accepts value. 5.4.5 DD

7 Click the Submit button on the Logon page. N/A The Account Information is updated 
with new password. 

2.1.1.6 RTM

8 Click on the Logout link in the Left 
Navigation Bar. 

N/A The user is logged out of personalized 
portal page. 

5.4.5 DD

9 Login into personalized page with new 
password. 

N/A The action will log user into personal 
portal page.

5.4.5 DD

10 Click on the Funding road sign image on the 
Students home page.

N/A The Funding page opens in the content 
window. 

2.1.6 RTM
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11 Click on the Student Aid Eligibility link on the 
Funding page. 

N/A The Aid Eligibility page opens in the 
content window.

2.1.6 RTM

12 Research information on the cost of 
attendance.

Research complete. N/A

13 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

14 Click on the Find out more about Grants link 
on the Funding page. 

N/A The Grant Information page opens in the 
content window. 

2.1.6 RTM

15 Click on the  U.S. Department of Education, 
Office of Postsecondary Education’s website 
link on the Grants Information page.

N/A The  U.S. Department of Education, 
Office of Postsecondary Education’s 
website opens in a new window.

2.1.6.2 RTM

16 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

17 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

18 Click on the Here's some help on 
understanding your SAR link on the Funding 
page.

N/A The FAFSA online page opens in a new 
window.

2.1.6 RTM

19 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

20 Click on the Calculate your Interest Rates link 
on the Funding page.

N/A The FinAid site opens in a new window. 2.1.6 RTM

21 Calculate the college costs using budget 
calculator. 

N/A College cost calculated. N/A

22 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

23 Click the Log out link in the Left Navigation 
Bar. 

N/A The user is logged out of personalized 
portal page. 

5.4.5 DD

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Funding road sign image on the 
Students home page.

N/A The Funding page opens in the content 
window.

2.1.6 RTM

2 Click on the Understanding Financial Aid  
link on the Funding page.

N/A The Funding Your Education site opens 
in a new window. 

2.1.6 RTM

3 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

4 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

5 Click on the Finding Scholarships link on the 
Funding page. 

N/A The Scholarship Information page opens 
in the content window. 

2.1.6 RTM

6 Click on the Telltale Signs link on the 
Scholarship Information page. 

N/A The FTC site opens in a new window. 2.1.6.7 RTM

7 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

8 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

9 Click on the Student Loans link on the 
Funding page.

N/A The Student Loan Information page 
opens in the content window.

2.1.6 RTM

10 Research information on Direct or FFEL loans. N/A Research complete. N/A
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11 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

12 Click on the Borrowing Responsibly link on 
the Funding page.

N/A The Borrowing Responsibly page opens 
in the content window. 

2.1.6 RTM

13 Research information when you sign  a 
promissory note.

N/A Research complete. N/A

14 Click on the Funding tab image in the header. N/A The Funding page opens in the content 
window.

2.1.6 RTM

15 Click on the and work-study here link on the 
Funding page. 

N/A The Campus-Based Aid page opens in 
the content window.  

2.1.6 RTM

16 Research information on Federal 
Supplemental Educational Opportunity 
Grants. 

N/A Research complete. N/A

17 Click the Home link in the Left Navigation 
Bar.

N/A The Students home page opens in the 
content window. 

2.1.1.9 RTM

         end of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the My FSA image on the Students 
Portal home page.

N/A The Logon page opens in the content 
window.

2.1.1.6 RTM

2 Enter a valid username.  N/A Field accepts value. 2.1.1.7 RTM

3 Click on the Forget your password? Text link 
on the Logon page.

N/A The user's password hint appears on the 
Logon page.

2.1.1.7 RTM

4 Enter a valid password. N/A Field accepts value. 2.1.1.7 RTM

6 Click Submit button on the Logon page. N/A The action will log user into personal 
portal page.

2.1.1.6 RTM

7 Click on the Attending road sign on the 
Students Portal home page.

N/A The Attending page opens in the content 
window.

2.1.7 RTM

8 Click on the Reapply text link on the 
Attending page.

N/A The FAFSA on the Web site opens in a 
new browser window.

2.1.7 RTM

9 Complete the Renewal FAFSA. N/A Renewal FAFSA is completed. N/A

10 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

11 Click on the Maintaining Eligibility text link 
on the Attending page.

N/A The Student Aid Eligibility page opens in 
the content window.

2.1.7 RTM

12 Research Financial Aid Eligibilty guidelines. N/A Aid Eligibility information is found. N/A
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13 Click the Logout text link in the Left 
Navigation bar.

N/A The non-personalized Students Portal 
home page opens in the content window.

5.4.5 DD

        end of scripts
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on Attending road sign image on the 
Students Portal home page.

N/A The Attending page opens in the content 
window.

2.1.7 RTM

2 Click on the Attention College Seniors text 
link.

N/A The Loan exit counseling page opens in 
the content window.

2.1.7 RTM

3 Research information on different repayment 
plans.

N/A User learns about various repayment 
options that are available.

N/A

4 Click on the Attending Tab on the Loan exit 
counseling page.

N/A The Attending page opens in the content 
window.

2.1.7 RTM

5 Click on the Locating Your Loans text link on 
the Attending page.

N/A The Loan Locator opens in a new 
browser window.

2.1.7 RTM

6 Enter user information and click submit. N/A Loan lender/servicer contact 
information is displayed.

N/A

7 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

8 Click on the Find a Career text link on the 
Attending page.

N/A The career information page opens in  
the content window.

2.1.7 RTM

9 Click on the Resume Builder text link on the 
Career information page.

N/A The resume builder site opens in a new 
browser window.

2.1.7.6 RTM

10 Research the types of information that should 
be included in a resume.

N/A Learn about what to put on a resume. N/A

11 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A
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12 Click on the Home text link in the Left 
navigation bar on the Attending page.

N/A The Students Portal home page opens in 
the content window.

2.1.1.9 RTM

        end of scripts

Page 18 of 22



FSA Students Portal Release 1 UAT Test Scripts

Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the My FSA image on the Students 
Portal home page.

N/A The Logon page opens in the content 
window.

2.1.1.6 RTM

2 Enter a valid username and password in the 
appropriate text fields.  

N/A Fields accept value. 2.1.1.7 RTM

3 Click the Submit button on the logon page. N/A The action will log user into personal 
portal page.

2.1.1.6 RTM

4 Click on Access Bookmarks text link in the left 
navigation bar of the personalized home page.

N/A The access bookmarks page opens in the 
content window.

5.9.5 DD

5 Click the delete button next to 
www.virginia.edu.

N/A The access bookmarks page is refreshed 
and the URL is deleted from the user's 
personal bookmarks.

5.9.5 DD

6 Click on the Repaying tab at the top of the 
access bookmarks page.

N/A The Repaying page opens in the content 
window.

2.1.8 RTM

7 Click on the Electronic Debit text link. N/A The Electronic Debit page opens in the 
content window.

2.1.8 RTM

8 Click on Enroll in electronic debiting online 
text link.

N/A The Direct Loans electronic debiting 
page opens in a new browser window.

2.1.8.1 RTM

9 Sign up for electronic debiting. N/A User is enrolled in electronic debiting. N/A
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10 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

11 Click on the Calculate text link on the 
Repaying page.

N/A The FinAid calculators page opens in a 
new browser window.

2.1.8 RTM

12 Select the Loan Payment calculator and 
estimate your loan payments.

N/A User is able to determine how much 
he/she can afford to borrow.

N/A

13 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

14 Click on the Consolidate your Student Loans 
text link on the Repaying page.

N/A The Loan Consolidation page opens in 
the content window.

2.1.8 RTM

15 Research tips for consolidation. N/A Learn about what to keep in mind when 
considering consolidation.

N/A

16 Click on logout in the left navigation bar of 
the consolidation page.

N/A The non-personalized Students Portal 
home page opens in the content window.

5.4.5 DD

End of script
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Step Role User ID Action Test Data Reference 
Number

Expected Result Condition
X-ref

Status (Pass or 
Fail)

Signoff

1 Click on the Repaying road sign image on the 
Students Portal home page.

N/A The Repaying page opens in the content 
window.

2.1.8 RTM

2 Click on the difficulty paying text link on the 
Repaying page.

N/A The Difficulty Paying page opens in the 
content window.

2.1.8 RTM

3 Research options that are available for 
borrowers who are having difficulty repaying 
their loans.

N/A User learns about how to avoid 
defaulting on loans.

N/A

4 Click on the Repaying tab at the top of the 
difficulty paying page.

N/A The Repaying page opens in the content 
window.

2.1.8 RTM

5 Click on the Postpone Repayment link on the 
Repaying page.

N/A The Deferments & forbearances page 
opens in the content window.

2.1.8 RTM

6 Look for information on how to obtain a loan 
deferment.

N/A User learns how to apply for a 
deferement.

N/A

7 Click on the Repaying tab at the top of the 
difficulty paying page.

N/A The Repaying page opens in the content 
window.

2.1.8 RTM

8 Click on the Defaulted Borrowers text link on 
the Repaying page.

N/A The Guide to Defaulted Student loans 
opens in a new browser window.

2.1.8 RTM

9 Research what to do when you default on a 
loan.

N/A Learn about the options that are 
available to defaulted borrowers.

N/A

10 Select File->Close from the menu on the new 
window opened.

N/A The new window is closed. N/A

Scenario Description: Student Repaying Loans (Non Personalized Account holder)
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Anne C. Jensen
Date: 3/19/02
Modified By: 
Last Date Modified: 

System Test Script

Cycle: 
Area: 
Script Number: 

Page 21 of 22



FSA Students Portal Release 1 UAT Test Scripts

11 Click on the home text link the left navigation 
bar.

N/A The Students Portal Home page opens in 
the content window.

2.1.1.9 RTM

End of script
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