FSA Students Portal

Performace Test Scrips

Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Release 2

Scenario Description: User registers, logs in, then uses bookmarking functionality
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Step Action Expected Result Condition | Status (Pass or
1 Open Internet Browser. Browser Opens. - -
2 Go to performance test site homepage Performance test site homepage opens
3 Select <My FSA> image on the Students Portal home |The Logon page opens in the content window.
page.

4 Select <Sign Me Up> link on the Logon page. The Account Information page opens in the content window.

5 Enter <Sarah> in the First Name field. Field accepts value.

6 Enter <Connor> in the Last Name field. Field accepts value.

7 Enter <02/14/1985> in the Date of Birth field. Field accepts value.

8 Enter <sconnor@xyz.com> in the Email field. Field accepts value.

9 Enter <Sarah01> in the User Name field. Field accepts value.

10 Enter <term01> in the Password field. Field accepts value.

11 Enter <term01> in the Confirm Password field. Field accepts value.

12 Enter <Birth City> in the Question field. Field accepts value.

13 Enter <Toledo, OH> in the Answer field. Field accepts value.

14 Select <Next> button on the Account Information The More Information page opens in the content window.
page.

15 Enter <1235 Burgundy Street> in the Street field. Field accepts value.

16 Enter <Washington> in the City field. Field accepts value.

17 Select <Dist. of Col> in the State drop down box. Dist. of Col is displayed in the State drop down box.

18 Enter <20009> in the Zip Code field. Field accepts value.

19 Select <United States of America> in the Country drop |United States of America is displayed in the Country drop
down box. down box.

20 Select <Grade 12> in the Current grade level drop Grade 12 is displayed in the Current grade drop down box.
down box.

21 Select <Search engine> in the How did you hear about |Search engine is displayed in the How did you hear about
FSA? drop down box. FSA> drop down box.

22 Select <Next> button on the More Information page. |The Congratulations page opens in the content window.

You should appear to be logged in.

23 Select <Access Bookmarks> link in the Left Navigation |The action will take user to their personal bookmark page
Bar. (including default personal bookmarks).

24 Click the <Add> button at the top of the page. The Add Bookmark page should open up.

25 Enter <Performance Test> in Title field. Field accepts value.

26 Enter <www.ed.govt> in URL Field. Field accepts value.
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27 Select <Low Priority> for Rank. Field accepts value.

28 Click the <Submit> Button. User returns to the access bookmarks page with new value
seen.

29 Click on the <Edit> button for the new entity The Edit Bookmark page should appear.

(Performance Test).

30 Edit the title to <Performance Test RII> Field accepts value.

31 Click the <Submit> Button. User returns to the access bookmarks page with new
bookmark at the bottom.

32 Next to the updated bookmark click the <Delete> icon. | The access bookmark page refreshes with that bookmark no
longer visible.

33 Click on the <FSA logo> to return to homepage. The user is taken to the home page.

34 Click on <Add Page to Bookmarks> The Add Bookmark page should open up with the URL field
prepopulated.

35 Click the <Submit> Button. User returns to the access bookmarks page with new

bookmark at the bottom.

END SCRIPT
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Performace Test Scrips

Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/07/02

Modified By:

Last Date Modified:

Release 2

Scenario Description: User logs in, access items in profile (myFSA), and performs a college search
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Step Action Expected Result Condition | Status (Pass or
1 Open Internet Browser. Browser Opens. - -
2 Go to performance test site homepage Performance test site homepage opens
3 Select <My FSA> image on the Students Portal home |The Logon page opens in the content window.

page.
4 Enter <Sarah01> in the User Name field. Field accepts value.
5 Enter <term01> in the Password field. Field accepts value.
6 Click <Log On> button. User is logged in and taken back to the myFSA homepage.
7 In the myFSA menu the user selects <Profile>. The user is taken to the profile page.
8 Select <personal information> from the menu items The user is given their personal profile information.
9 Change the first name field to <Jane> Field accepts value.
10 Click the <Next> button The user is taken to a secondary page with more personal
profile information.
11 Change your current grade level to <10th Grade>. Field accepts value.
12 Click the <Save> Button. The pages saves the values and refreshes the current page.
13 Click the Choosing Tab The choosing page opens.
14 Click the <College Selection> Link The college selection main page opens
15 Click on <College Selection> The college selection finder page opens
16 Do a search by name, entering <Maryland> Results are returned from the search.
17 Click <Key Facts> for Loyola College in Maryland. The key facts page opens.
18 Under quick links quick <campus tour> Facts and information on that school are displayed.
19 Click the Logout button within myFSA menu The user is logged out.
END SCRIPT
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Performance Test Script

Cycle:
Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Scenario Description: User Log in, uses financial aid wizard and performs a scholarship search
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Release 2

Step Action Expected Result Condition Status (Pass or
X-ref Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <My FSA> image on the Students Portal| The Logon page opens in the content

home page. window.

4 Enter <Sarah01> in the User Name field. Field accepts value.

5 Enter <term01> in the Password field. Field accepts value.

6 Click <Log On> button. User is logged in and taken back to the
myFSA homepage.

7 Select <Funding> tab on the Students home |The Funding page opens in the content

page. window.

8 Select <Financial Aid Wizard> link on the The Financial Aid Wizard tool opens in

Funding page. the content window.

9 Select <Next> button on the Estimate Costs | The EFC, grants and loans page opens

page.

10 Select <Next> button on the EFC, grants and |The FAFSA page opens.

loans page.

11 Select <Next> button on the FAFSA on the The Deadlines page opens.

page.

12 Select <Next> button on the Deadlines on the |The Scholarships page opens.

page.

13 Select <Next> button on the Scholarships on |The Award Letters page opens.

the page.
14 Select <Funding> tab image in the header. The Funding page opens with the
Funding tab selected in the content
window.
15 Select <Finding Scholarships> link on the The Finding Scholarships tool opens in
Funding page. the content window.

16 Select <Scholarship Search> link on the The Scholarships Search page opens.
Scholarships page.

17 Select <GO> link on the Scholarships page. The Personal Information page opens.
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18 Select <Yes> in the Are a U.S. citizen or Yes is displayed in the Are a U.S. citizen
Permanent Resident? drop down box. or Permanent Resident? drop down box

19 Select <Single> in the Marital Status: drop Single is displayed in the Marital Status:
down box. drop down box.

20 Select <White/Caucasian> in the Ethnicity White/Caucasian is displayed in the
drop down box. Ethnicity drop down box

21 Select <French and American> from the French and American are displayed in
Heritage/Nationality combo box. the Heritage/Nationality combo box.

22 Enter <1235 Burgundy Street> in the Street Field accepts value.

23 Enter <Washington> in the City field. Field accepts value.

24 Select <Dist. of Col> in the State drop down |Dist. of Col is displayed in the State drop

25 Enter <20009> in the Zip Code field. Field accepts value.

26 Select <Search Now> button on the Personal |The Search Results page opens with

Information page.

scholarship matches.

End of script

Performance Test Scripts

5 of 22
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Performance Test Script

Cycle:
Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Scenario Description: User Log in, executes search and completes Student Planner
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Release 2

Step Action Expected Result Condition Status (Pass or
X-ref Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <My FSA> image on the Students Portal| The Logon page opens in the content

home page. window.

4 Enter <Sarah01> in the User Name field. Field accepts value.

5 Enter <term01> in the Password field. Field accepts value.

6 Enter <Test Preparation> in the Search FSA  [Field accepts value.

field.

7 Click the <Go> button. The results page is shown with a result
set of 10 that fits the search criteria
entered.

8 Click the <1> Suggest field checkbox. Field accepts value.

9 Click the <Suggest More> button. The results page is shown with a related
set of 10 documents that fits the search
criteria entered.

10 Select <Preparing> tab on the Students home |The Preparing page opens in the content

page. window.

11 Select <Student Planner> link on the The Student Planner tool opens in the

Preparing page. content window.

12 Select <Find> button next to the 9th grade School Planner High School List pop up

high school drop down box. window opens.

13 Select <Dist of Col> in the State drop down  |Dist. of Col is displayed in the State drop

box. down box.

14 Select <E> link on the School Planner High The Dist of Col School that begin with

School List pop up window. the letter E are displayed.
15 Select <Eastern Senior High School, Eastern Senior High School, Washington

Washington> from the results.

is selected.
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16 Select the <Ok> button the Student Planner  |Eastern Senior High School is displayed

High School List pop up window. in the 9th grade high school drop down
box.

17 Select <Next> button on the Introduction The grade 9/freshman year page opens
page.

18 Select <English> in the Add a new course English is displayed in the Add a new
drop down box. course drop down box.

19 Select <Add> button on the grade 9/freshman|The grade 9/freshman year (English
year page. Course) page opens

20 Select <Adv Grammar & Comp> from the Adv Grammar & Comp is displayed in
Course title drop down box. the Course title drop down box.

21 Select <B> from the Fall grade drop down B is displayed in the Fall grade drop
box. down box.

22 Select <B> from the Spring grade drop down |B is displayed in the Spring grade drop
box. down box.

23 Select <Next> button on The grade The grade 10/sophmore year page opens
9/freshman year (English Course) page

24 Select <Social Science> in the Add a new Social Science is displayed in the Add a
course drop down box. new course drop down box.

25 Select <Add> button on the grade The grade 10/sophmore year (Social
10/sophmore year page. Science Course) page opens

26 Select <Law> from the Course title drop down|Law is displayed in the Course title drop
box. down box.

27 Select <B> from the Fall grade drop down B is displayed in the Fall grade drop
box. down box.

28 Select <B> from the Spring grade drop down |B is displayed in the Spring grade drop
box. down box.

29 Select <Next> button on The grade The grade 11/junior year page opens
10/sophmore year (Social Science Course)

30 Select <Math> in the Add a new course drop |Math is displayed in the Add a new
down box. course drop down box.

31 Select <Add> button on the grade 11/junior |The grade 11/junior year (Math Course)
year page. page opens

32 Select <Calculus> from the Course title drop |Calculus is displayed in the Course title
down box. drop down box.

33 Select <B> from the Fall grade drop down B is displayed in the Fall grade drop
box. down box.

34 Select <C> from the Spring grade drop down |C is displayed in the Spring grade drop
box. down box.

35 Select <Next> button on The grade 11/junior |The grade 12/senior year page opens
year (Math Course) page

36 Select <Natural/Physical Science> in the Add |Natural/Physical Science is displayed in
a new course drop down box. the Add a new course drop down box.

37 Select <Add> button on the grade 13/senior |The grade 12/senior (Natural/Physical
year page. Science Course) page opens

38 Select <Anatomy/Physiology> from the Anatomy/Physiology is displayed in the

Course title drop down box.

Course title drop down box.
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39 Select <B> from the Fall grade drop down B is displayed in the Fall grade drop

box. down box.
40 Select <A> from the Spring grade drop down |A is displayed in the Spring grade drop
box. down box.

41 Select <Next> button on The grade 12/senior |The Test taken page opens
year (Anatomy/Physiology Course) page

42 Select <Logout> button within myFSA menu |The user is logged out.

End of script
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Performance Test Script

Cycle:
Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Scenario Description: User Log in, searches career finder and completes a self-assessment
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Release 2

Step Action Expected Result Condition Status (Pass or
X-ref Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <My FSA> image on the Students Portal| The Logon page opens in the content
home page. window.

4 Enter <Sarah01> in the User Name field. Field accepts value.

5 Enter <term01> in the Password field. Field accepts value.

6 Select <Attending> tab on the Students home |The Attending page opens in the content
page. window.

7 Select <Find a Career> link on the Attending |The Career Information page in the
page. content window.

8 Select <Career Finder> link on the Career The Career Finder tool opens in the
Information page. content window.

9 Select <Bachelor's Degree> from the Bachelor's Degree is displayed in the
Education level drop down box. Education level drop down box.

10 Select next to the <Social and Enterprising>  |Social and Enterprising are checked as
check boxes under Interest area. Interest areas.

11 Select <Law and Public Safety from the Law and Public Safety is displayed in the
Industry drop down box. Industry drop down box.

12 Select next to the <Sensory Abilities and Sensory Abilities and Knowledged-based
Knowledge-based> check boxes under Ability.|are checked as Ability.

13 Select <Outdoors> from the Work Outdoors is displayed in the Work
environment drop down box. environment drop down box.

14 Select <Search Now> button on the Career The Career Finder results page opens.
Finder page.

15 Select <Attending> tab on the Students home |The Attending page opens in the content
page. window.

16 Select <Find a Career> link on the Attending |The Career Information page in the

page.

content window.
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17 Select <Self-assessment> link on the Career | The Self-assessment tool opens in the
Information page. content window.

18 Select <Counselor and Lawyer> from the list |Counselor and Lawyer options are
of careers. selected.

19 Select <Next> button at the bottom of the page with additional questions opens.
page.

20 Select <Not true> for question 1. Not true is selected for question 1.

21 Select <Mostly true> for question 2. Mostly true is selected for question 2.

22 Select <Mostly true> for question 3. Mostly true is selected for question 3.

23 Select <True> for question 4. True is selected for question 4.

24 Select <True> for question 5. True is selected for question 5.

25 Select <Mostly true> for question 6. Mostly true is selected for question 6.

26 Select <Next> button at the bottom of the page with additional questions opens.
page.

27 Select <Not true> for question 1. Not true is selected for question 1.

28 Select <Mostly true> for question 2. Mostly true is selected for question 2.

29 Select <Mostly true> for question 3. Mostly true is selected for question 3.

30 Select <True> for question 4. True is selected for question 4.

31 Select <True> for question 5. True is selected for question 5.

32 Select <Mostly true> for question 6. Mostly true is selected for question 6.

33 Select <Next> button at the bottom of the page with additional questions opens.
page.

34 Select <Not true> for question 1. Not true is selected for question 1.

35 Select <True> for question 2. True is selected for question 2.

36 Select <True> for question 3. True is selected for question 3.

37 Select <True> for question 4. True is selected for question 4.

38 Select <True> for question 5. True is selected for question 5.

39 Select <True> for question 6. True is selected for question 6.

40 Select <Next> button at the bottom of the page with additional questions opens.
page.

41 Select <True> for question 1. True is selected for question 1.

42 Select <True> for question 2. True is selected for question 2.

43 Select <True> for question 3. True is selected for question 3.

44 Select <True> for question 4. True is selected for question 4.

45 Select <True> for question 5. True is selected for question 5.

46 Select <True> for question 6. True is selected for question 6.

47 Select <Next> button at the bottom of the Career Key results page opens.
page.

48 Select <Logout> button within myFSA menu |The user is logged out.

End of script
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Performance Test Script

Cycle:
Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Scenario Description: User just browsing
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Release 2

Step Action Expected Result Condition Status (Pass or
X-ref Fail)

1 Open Internet Browser. Browser Opens.

2 Go to performance test site homepage Performance test site homepage opens

3 Select <Preparing> tab or the <Preparing> The Preparing page opens with the

Road sign image on the Students home page. |Preparing tab selected in the content
window.

4 Select <Planner Timeline> link on the The Planner Timeline page opens in the

Preparing page. content window.

5 Select <Previous Page> link in the top right | The Preparing page opens in the content

nav bar. window.

6 Select <Student Planner> link on the The Student Planner tool opens in the

Preparing page. content window.

7 Select <Previous Page> link in the top right | The Preparing page opens in the content

nav bar. window.

8 Select <College Savings Calculator> link on | The College Savings Calculator tool

the Preparing page. opens in the content window.

9 Select <Choosing> tab image in the header. | The Choosing page opens with the
Choosing tab selected in the content
window.

10 Select <College Selection> link on the The College Selection tool opens in the

Choosing page. content window.

11 Select <Previous Page> link in the top right | The Choosing page opens in the content

nav bar. window.

12 Select <Campus Tours> link on the Choosing |The Campus Tours tool opens in the

page. content window.

13 Select <Previous Page> link in the top right | The Choosing page opens in the content

nav bar. window.

14 Select <Applying> tab image in the header. | The Applying page opens with the
Applying tab selected in the content
window.

15 Select <Timeline for Seniors> link on the The Timeline page opens in the content

Applying page.

window.
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16 Select <Previous Page> link in the top right | The Applying page opens in the content

nav bar. window.

17 Select <Apply Online> link on the Applying |The Applying Online tool opens in the

page. content window.

18 Select <Funding> tab image in the header. The Funding page opens with the
Funding tab selected in the content
window.

19 Select <Reducing College Costs> link on the |The Reducing College Costs page opens

Funding page. in the content window.

20 Select <Previous Page> link in the top right | The Funding page opens in the content

nav bar. window.

21 Select <How to Choose and Evaluate The How to Choose and Evaluate

Lenders> link on the Funding page. Lenders page opens in the content
window.

22 Select <Previous Page> link in the top right | The Funding page opens in the content

nav bar. window.

23 Select <Sample Award Package> link on the |The Sample Award Package page opens

Funding page. in a new window.

24 Select <Previous Page> link in the top right | The Funding page opens in the content

nav bar. window.

25 Select <Financial Aid Wizard> link on the The Financial Aid Wizard tool opens in

Funding page. the content window.
26 Select <Graduate School> link from the Left |The Graduate School page opens in the
Navigation Bar. content window.
27 Select <here> link on the Graduate School The Graduate and International Testing
page. Information page opens in the content
window.
28 Select <Funding> tab or the <Funding> Road |The Funding page opens with the
sign image on the Students home page. Funding tab selected in the content
window.

29 Select <Saving Money for College> link on the|The Saving Money for College page

Funding page. opens in the content window.

30 Select <Previous Page> link in the top right | The Funding page opens in the content

nav bar. window.

31 Select <Other Sources of Financial Aid> link |The Other Sources of Financial Aid page

on the Funding page. opens in the content window.

32 Select <Attending> tab image in the header. |The Attending page opens with the
Attending tab selected in the content
window.

33 Select <Find a Career> link on the Attending |The Career Information page opens in

page. the content window.

34 Select <Career Finder> link on the Career The Career Finder tool opens in the

Information page. content window.

35 Select <Previous Page> link in the top right | The Career Information page opens in

nav bar. the content window.

36 Select <Career List> link on the Career The Career List page opens in the content

Information page. window.
37 Select <Previous Page> link in the top right | The Career Information page opens in

nav bar.

the content window.
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38 Select <Cancellation and Deferment Options |The Cancellation and Deferment Options
for Teachers> link on the Career Information |for Teachers page in the content window.
page.

39 Select <Repaying> tab image in the header. | The Repaying page opens with the
Repaying tab selected in the content
window.

40 Select <Cancellation and Deferment Options |The Cancellation and Deferment Options
for Teachers> link on the Cancellation and for Teachers page opens in the content
Deferment Options page. window.

41 Select <Cancelling a Perkins Loan> link on the|The Perkins Loan Cancellation page
Cancellation and Deferment Options page. opens in the content window.

42 Select <Previous Page> link in the top right | The Cancellation and Deferment Options
nav bar. page opens in the content window.

43 Select <Cancellation for Stafford Loans> link |The Stafford Loan Cancellation for
on the Cancellation and Deferment Options | Teachers page opens in the content
page. window.

44 Select <Previous Page> link in the top right | The Cancellation and Deferment Options
nav bar. page opens in the content window.

45 Select <Stafford Loan Deferment Provisions> |The Deferments for FFEL and Direct
link on the Cancellation and Deferment Loans page opens in the content
Options page. window.

46 Select <Previous Page> link in the top right | The Cancellation and Deferment Options
nav bar. page opens in the content window.

47 Select <Douglas Scholarship Reduced The Teaching Reduces Service
Service> link on the Cancellation and Requirement for Douglas Scholars page
Deferment Options page. opens in the content window.

48 Select <Previous Page> link in the top right | The Cancellation and Deferment Options
nav bar. page opens in the content window.

49 Select <Repaying> tab image in the header. | The Repaying page opens with the
Repaying tab selected in the content
window.

50 Select <Child Care Provider Loan Forgiveness | The Child Care Provider Forgiveness

Program> link on the Repaying page.

Program page opens in the content
window.
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Performance Test Script

Cycle:
Area:

Script Number:

Prepared By: Erick Middleton
Date: 8/15/02

Modified By:

Last Date Modified:

Release 2

Scenario Description: User completes an advanced search and submits a survey
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies:

Step Action Expected Result Condition Status
X-ref (Pass or
Fail)
61 Select <Survey> link in the Site Resources box. The Students Portal Survey page opens in the content
window.
62 Select <Student> from the When you use the FSA Students Portal |Student is displayed in the When you use the FSA Students
are you doing so as a: drop down box. Portal are you doing so as a: drop down box.
63 Select <High School including vocational> from the What is your [High School including vocational is displayed in the What is
(child's) level in school? drop down box. your (child's) level in school? drop down box.
64 Select <LAN/DSL/Cable> from the How do you typically access [LAN/DSL/Cable is displayed in the How do you typically
the internet? drop down box. access the internet? drop down box.
65 Select <At least once month> from the How often do you visit the [At least once month is displayed in the How often do you visit
Students portal? drop down box. the Students portal? drop down box.
66 Select <Satisfied> for Question 5a. Satisfied Radio button is highlighted.
67 Select <Satisfied> for Question 5b. Satisfied Radio button is highlighted.
68 Select <Satisfied> for Question 5c. Satisfied Radio button is highlighted.
69 Select <Satisfied> for Question 6a. Satisfied Radio button is highlighted.
70 Select <Satisfied> for Question 6b. Satisfied Radio button is highlighted.
71 Select <Neither satisfied nor dissatisfied> for Question 6c. Neither satisfied nor dissatisfied Radio button is highlighted.
72 Select <Neither satisfied nor dissatisfied> for Question 6d. Neither satisfied nor dissatisfied Radio button is highlighted.
73 Select <Satisfied> for Question 7a. Satisfied Radio button is highlighted.
74 Select <Satisfied> for Question 7b. Satisfied Radio button is highlighted.
75 Select <Neither satisfied nor dissatisfied> for Question 7c. Neither satisfied nor dissatisfied Radio button is highlighted.
76 Select <Neither satisfied nor dissatisfied> for Question 7d. Neither satisfied nor dissatisfied Radio button is highlighted.
77 Select <Satisfied> for Question 8a. Satisfied Radio button is highlighted.
78 Select <Satisfied> for Question 8b. Satisfied Radio button is highlighted.
79 Select <Neither satisfied nor dissatisfied> for Question 8c. Neither satisfied nor dissatisfied Radio button is highlighted.
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80 Select <Neither satisfied nor dissatisfied> for Question 8d. Neither satisfied nor dissatisfied Radio button is highlighted.

81 Select <Neither satisfied nor dissatisfied> for Question 8e. Neither satisfied nor dissatisfied Radio button is highlighted.

82 Select <Neither satisfied nor dissatisfied> for Question 8f. Neither satisfied nor dissatisfied Radio button is highlighted.

83 Select <Neither satisfied nor dissatisfied> for Question 8g. Neither satisfied nor dissatisfied Radio button is highlighted.

84 Select <Neither satisfied nor dissatisfied> for Question 8h. Neither satisfied nor dissatisfied Radio button is highlighted.

85 Select <Neither satisfied nor dissatisfied> for Question 8i. Neither satisfied nor dissatisfied Radio button is highlighted.

86 Select <Neither satisfied nor dissatisfied> for Question 8;. Neither satisfied nor dissatisfied Radio button is highlighted.

87 Enter <I like the site.> in the comments field. Field accepts value.

88 Click <Submit> button. The survey will be submitted via email to the webmaster and
the survey information will be stored in the database. User
sees 'Feedback successful!' block header and the text message
‘Thank you for your feedback. We appreciate you spending
the time helping us improve your online experience.’

51 Select <Advanced Search> link in the Search FSA box. The Advanced Search page opens in the content window.

52 Enter <Pell Grant Programs> Please type your query in the box Field accepts value.

below text field.

53 Enter <06/01/2000> in the Publication Date field. Field accepts value.

54 Enter <12/01/2000> in the Posted Date field. Field accepts value.

55 Select <10> in the Number of Results drop down box. Field accepts value.

56 Select <10> in the Minimum Result Threshold drop down box. Field accepts value.

57 Leave all publication highlighted in the Publication Type All publications are highlighted.

Selection drop down box.

58 Click the <Submit> button. The results page is shown with a result set of 10 and minimum
result threshold greater than or equal to 10 that fits the search
criteria.

59 Click the <1> Suggest field checkbox. Field accepts value.

60 Click the <Suggest More> button. The results page is shown with a related set of 10 documents

with a minimum threshold greater than or equal to 10 that fits
the search criteria entered.

End of script
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If you need different Registration Data | have included some below:

Step Action Expected Result
1 Open Internet Browser. Browser Opens.
2 Go to performance test site Performance test site homepage
homepage opens
3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.
4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.
5 Enter <Sarah> in the First Name |Field accepts value.
field.
6 Enter <Connor> in the Last Name |Field accepts value.
field.
7 Enter <02/14/1985> in the Date of |Field accepts value.
Birth field.
8 Enter <sconnor@xyz.com> in the |Field accepts value.
Email field.
9 Enter <Sarah01> in the User Name|Field accepts value.
field.
10 Enter <term01> in the Password |Field accepts value.
field.
11 Enter <term01> in the Confirm Field accepts value.
Password field.
12 Enter <Birth City> in the Question |Field accepts value.
field.
13 Enter <Toledo, OH> in the Field accepts value.
Answer field.
14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.
15 Enter <1235 Burgundy Street> in |Field accepts value.
the Street field.
16 Enter <Washington> in the City  |Field accepts value.
field.
17 Select <Dist. of Col> in the State  [Dist. of Col is displayed in the
drop down box. State drop down box.
18 Enter <20009> in the Zip Code Field accepts value.
field.

1 Grants

2 test preparation

3 Scholarships

4 Graduate Student resources

5 Loan Discharges

1 Direct Loan Servicing 10/1/2000 10/1/2000 10 10

2 PLUS Loans 6/1/2001 6/1/2001 10 10

3 Stafford Loans 6/1/2001 6/1/2001 10 10

4 Deferments and Forbearances 12/1/2000 12/1/2000 10 10

5 Direct Loan Entrance Counseling 10/1/2000 10/1/2000 10 10

6 Dept of Education 6/1/2001 6/1/2001 10 10

7 PIN Registration 6/1/2001 6/1/2001 10 10

8 Pell Grant Programs 6/1/2000 12/1/2000 10 10
If you want to use these User Ids and Passwords you will have to register them first

1 Sarah01 term01

2 tonyS01 Saprano01

3 brooklynMP nymp01

4 Aliciak01 Grammy25

5 Sanaa0l Basketball18

6 Titojo1 Jackson5

7 BeyonceK Jackson4

8 ashanti2l foolish

9 tprincess diamonds

10 nialol ljones




19 Select <United States of America> |[United States of America is

in the Country drop down box. displayed in the Country drop
down box.

20 Select <Grade 12> in the Current [Grade 12 is displayed in the
grade level drop down box. Current grade drop down box.

21 Select <Search engine> in the How [Search engine is displayed in the
did you hear about FSA? drop How did you hear about FSA>
down box. drop down box.

22 Select <Next> button on the More [The Congratulations page opens

Information page.

in the content window.

Step Action Expected Result

1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Tony> in the First Name |Field accepts value.
field.

6 Enter <Saprano> in the Last Name |Field accepts value.
field.

7 Enter <10/15/1986> in the Date of |Field accepts value.
Birth field.

8 Enter <tsaprano@xzy.com> in the [Field accepts value.
Email field.

9 Enter <tonyS01> in the User Name|Field accepts value.
field.

10 Enter <Saprano01> in the Field accepts value.
Password field.

11 Enter <Saprano01> in the Confirm |Field accepts value.
Password field.

12 Enter <favorite food> in the Field accepts value.
Question field.

13 Enter <italian> in the Answer Field accepts value.
field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <17453 Garden Place> in the |Field accepts value.
Street field.

16 Enter <Newark> in the City field. |Field accepts value.

17 Select <New Jersey> in the State  [New York is displayed in the State
drop down box. drop down box.

18 Enter <21425> in the Zip Code Field accepts value.
field.

19 Select <Grade 12> in the Current [Grade 12 is displayed in the
grade level drop down box. Current grade drop down box.

20 Select <Next> button on the More [The Congratulations page opens

Information page.

in the content window.

Step Action Expected Result

1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Shawn> in the First Name |Field accepts value.
field.

6 Enter <Carter> in the Last Name |Field accepts value.
field.

7 Enter <06/15/1977> in the Date of |Field accepts value.
Birth field.

8 Enter <scarterbk@xzy.com> in the [Field accepts value.
Email field.

9 Enter <brooklynMP> in the User |Field accepts value.
Name field.

10 Enter <nymp1> in the Password |Field accepts value.

field.




11 Enter <nymp1> in the Confirm Field accepts value.
Password field.

12 Enter <Home City> in the Field accepts value.
Question field.

13 Enter <Brooklyn> in the Answer |Field accepts value.
field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <15850 Marcy Street> in the [Field accepts value.

Street field.

16 Enter <Brooklyn> in the City field. |Field accepts value.

17 Select <New York> in the State New York is displayed in the State
drop down box. drop down box.

18 Enter <11229> in the Zip Code Field accepts value.
field.

19 Select <United States of America> |[United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <Graduate School> in the  [Graduate School is displayed in
Current grade level drop down the Current grade drop down box.
box.

21 Select <Banner ad> in the How did|Banner ad is displayed in the How
you hear about FSA? drop down |did you hear about FSA> drop
box. down box.

22 Select <Next> button on the More [The Congratulations page opens
Information page. in the content window.
Registration 4

Step Action Expected Result

1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Alicia> in the First Name |Field accepts value.
field.

6 Enter <Keyes> in the Last Name |Field accepts value.
field.

7 Enter <06/17/1981> in the Date of |Field accepts value.
Birth field.

8 Enter <akeyes@xyz.com> in the Field accepts value.
Email field.

9 Enter <Aliciak01> in the User Field accepts value.
Name field.

10 Enter <Grammy?25> in the Field accepts value.
Password field.

11 Enter <Grammy?25> in the Field accepts value.
Confirm Password field.

12 Enter <hit song> in the Question |Field accepts value.
field.

13 Enter <fallen> in the Answer field. |Field accepts value.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <1717 25th Street> in the Field accepts value.

Street field.

16 Enter <Hell's Kitchen> in the City |Field accepts value.
field.

17 Select <New York> in the State New York is displayed in the State
drop down box. drop down box.

18 Enter <11229> in the Zip Code Field accepts value.
field.

19 Select <United States of America> |[United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <College Junior> in the College Junior is displayed in the
Current grade level drop down Current grade drop down box.
box.

21 Select <Parent> in the How did Parent is displayed in the How did

you hear about FSA? drop down
box.

you hear about FSA> drop down
box.




22

Select <Next> button on the More

Information page.

The Congratulations page opens
in the content window.

Step Action Expected Result
1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Sanaa> in the First Name |Field accepts value.
field.

6 Enter <Latham> in the Last Name |Field accepts value.
field.

7 Enter <02/17/1973> in the Date of |Field accepts value.
Birth field.

8 Enter <slatham@xyz.com> in the |Field accepts value.
Email field.

9 Enter <Sanaa01> in the User Name|Field accepts value.
field.

10 Enter <Basketball18> in the Field accepts value.

Password field.

11 Enter <Basketball18> in the Field accepts value.
Confirm Password field.

12 Enter <movie> in the Question Field accepts value.
field.

13 Enter <love & basketball> in the |Field accepts value.

Answer field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <12354 Sunshine Place> in |Field accepts value.
the Street field.

16 Enter <Los Angeles> in the City  |Field accepts value.
field.

17 Select <California> in the State California is displayed in the State
drop down box. drop down box.

18 Enter <90081> in the Zip Code Field accepts value.
field.

19 Select <United States of America> |[United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <College Senior> in the College Senior is displayed in the
Current grade level drop down Current grade drop down box.
box.

21 Select <Link from a college> in the [Link from a college is displayed in
How did you hear about FSA? the How did you hear about FSA>
drop down box. drop down box.

22 Select <Next> button on the More [The Congratulations page opens
Information page. in the content window.

Step Action Expected Result
1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Tito> in the First Name Field accepts value.
field.

6 Enter <Jackson> in the Last Name |Field accepts value.
field.

7 Enter <08/27/1983> in the Date of |Field accepts value.
Birth field.

8 Enter <tjackson@xyz.com> in the |Field accepts value.
Email field.

9 Enter <Titoj01> in the User Name |Field accepts value.
field.

10 Enter <Jackson5> in the Password |Field accepts value.
field.

11 Enter <Jackson5> in the Confirm |Field accepts value.

Password field.




12 Enter <instrument> in the Field accepts value.
Question field.

13 Enter <guitar> in the Answer field.|Field accepts value.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <2300 Jackson Street> in the [Field accepts value.

Street field.

16 Enter <Gary> in the City field. Field accepts value.

17 Select <Indiana> in the State drop |Indiana is displayed in the State
down box. drop down box.

18 Enter <46407> in the Zip Code Field accepts value.
field.

19 Select <United States of America> [United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <College Sophomore> in the[College Sophomore is displayed in
Current grade level drop down the Current grade drop down box.
box.

21 Select <Magazine> in the How did |[Magazine is displayed in the How
you hear about FSA? drop down |did you hear about FSA> drop
box. down box.

22 Select <Next> button on the More [The Congratulations page opens
Information page. in the content window.

Step Action Expected Result
1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Beyonce> in the First Name|Field accepts value.
field.

6 Enter <Knowles> in the Last Field accepts value.
Name field.

7 Enter <09/04/1981> in the Date of |Field accepts value.
Birth field.

8 Enter <bknowles@xyz.com> in the [Field accepts value.
Email field.

9 Enter <bknowles> in the User Field accepts value.
Name field.

10 Enter <destinyc> in the Password |Field accepts value.
field.

11 Enter <destinyc> in the Confirm  |Field accepts value.

Password field.

12 Enter <group> in the Question Field accepts value.
field.

13 Enter <destiny child> in the Field accepts value.

Answer field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <19880 Survivor Blvd> in Field accepts value.
the Street field.

16 Enter <Houston> in the City field. [Field accepts value.

17 Select <Texas> in the State drop | Texas is displayed in the State
down box. drop down box.

18 Enter <77238> in the Zip Code Field accepts value.
field.

19 Select <United States of America> |[United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <College Senior> in the College Senior is displayed in the
Current grade level drop down Current grade drop down box.
box.

21 Select <Newspaper> in the How |Newspaper is displayed in the
did you hear about FSA? drop How did you hear about FSA>
down box. drop down box.

22 Select <Next> button on the More [The Congratulations page opens

Step

Information page.

Action

in the content window.

Expected Result




1 Open Internet Browser. Browser Opens.
2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Ashanti> in the First Name |Field accepts value.
field.

6 Enter <Douglas> in the Last Name |Field accepts value.
field.

7 Enter <06/04/1981> in the Date of |Field accepts value.
Birth field.

8 Enter <adouglas@xyz.com> in the [Field accepts value.
Email field.

9 Enter <ashanti21> in the User Field accepts value.
Name field.

10 Enter <foolish> in the Password  |Field accepts value.
field.

11 Enter <foolish> in the Confirm Field accepts value.

Password field.

12 Enter <song> in the Question field.|Field accepts value.

13 Enter <first hit> in the Answer Field accepts value.
field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <3567 E 25th Street> in the |Field accepts value.

Street field.

16 Enter <Manhattan> in the City Field accepts value.
field.

17 Select <New York> in the State New York is displayed in the State
drop down box. drop down box.

18 Enter <10107> in the Zip Code Field accepts value.
field.

19 Select <United States of America> |[United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <College Senior> in the College Senior is displayed in the
Current grade level drop down Current grade drop down box.
box.

21 Select <Radio> in the How did Radio is displayed in the How did
you hear about FSA? drop down  |you hear about FSA> drop down
box. box.

22 Select <Next> button on the More [The Congratulations page opens
Information page. in the content window.

Step Action Expected Result

1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Trina> in the First Name |Field accepts value.
field.

6 Enter <Princess> in the Last Name |Field accepts value.
field.

7 Enter <01/14/1975> in the Date of |Field accepts value.

Birth field.

8 Enter <tprincess@xyz.com> in the [Field accepts value.
Email field.

9 Enter <tprincess> in the User Field accepts value.
Name field.

10 Enter <diamonds> in the Field accepts value.
Password field.

11 Enter <diamonds> in the Confirm |Field accepts value.
Password field.

12 Enter <song> in the Question field.|Field accepts value.

13 Enter <Told Yall> in the Answer |Field accepts value.

field.




14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <11535 Euclid Street> in the [Field accepts value.

Street field.

16 Enter <Miami> in the City field.  |Field accepts value.

17 Select <Florida> in the State drop |Florida is displayed in the State
down box. drop down box.

18 Enter <33167> in the Zip Code Field accepts value.
field.

19 Select <United States of America> [United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <Graduate Student> in the [Graduate Student is displayed in
Current grade level drop down the Current grade drop down box.
box.

21 Select <Television> in the How did|Television is displayed in the How
you hear about FSA? drop down |did you hear about FSA> drop
box. down box.

22 Select <Next> button on the More |The Congratulations page opens
Information page. in the content window.

Step Action Expected Result

1 Open Internet Browser. Browser Opens.

2 Go to performance test site Performance test site homepage
homepage opens

3 Select <My FSA> image on the The Logon page opens in the
Students Portal home page. content window.

4 Select <Sign Me Up> link on the  [The Account Information page
Logon page. opens in the content window.

5 Enter <Nia> in the First Name Field accepts value.
field.

6 Enter <Long> in the Last Name Field accepts value.
field.

7 Enter <10/30/1970> in the Date of |Field accepts value.

Birth field.

8 Enter <nlong@xyz.com> in the Field accepts value.
Email field.

9 Enter <nialol> in the User Name |Field accepts value.
field.

10 Enter <ljones> in the Password Field accepts value.
field.

11 Enter <ljones> in the Confirm Field accepts value.

Password field.

12 Enter <movie> in the Question Field accepts value.
field.

13 Enter <love jones> in the Answer |Field accepts value.
field.

14 Select <Next> button on the The More Information page opens
Account Information page. in the content window.

15 Enter <11705 48th Street> in the  |Field accepts value.

Street field.

16 Enter <Brooklyn> in the City field. |Field accepts value.

17 Select <New York> in the State Florida is displayed in the State
drop down box. drop down box.

18 Enter <11240> in the Zip Code Field accepts value.
field.

19 Select <United States of America> [United States of America is
in the Country drop down box. displayed in the Country drop

down box.

20 Select <Graduate Student> in the [Graduate Student is displayed in
Current grade level drop down the Current grade drop down box.
box.

21 Select <Search engine> in the How |Search engine is displayed in the
did you hear about FSA? drop How did you hear about FSA>
down box. drop down box.

22 Select <Next> button on the More [The Congratulations page opens
Information page. in the content window.




