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1. Introduction 
The FSA Students and Financial Partners channels portals will bring together, in one simple, 
personalized Web site all the information and productivity tools relevant to FSA's customers, 
employees, and partners to make informed financial aid decisions and empower financial 
partners to assist students.  The personalized "front door" will automatically identify and 
distribute content relevant to each user. The portals will be the glue that bonds all of FSA’s web 
services together providing a uniform starting point for students and financial partners to access 
FSA. 

The purpose of this document is to provide a detailed picture of the features, design and 
functionality of the FSA Portal’s Students Channel.  Some of the information covered in this 
document is common between both the Students and Financial Partners Channels.  Thus, a 
reference may be made to both Channels in certain sections of the document. 

There are two major types of pages discusses in this document.  They are known as ‘Struts’ 
pages and ‘Content’ pages.   

‘Struts’ pages are defined as pages that invoke activities directly or indirectly.   Direct activities 
are essentially actions done when that page is called.  Indirect activities are the predecessor to 
this action.  For example a logon form is a predecessor to the actual logon activity and requires 
form data collection for the activity to work. 

‘Content’ pages are essentially static pages.  This means that the content is not dynamic.  
However, there is one exception to this.  Since both portals will support internationalization 
these pages can dynamically change to another language.  As a result ‘static’, in the case here, 
means that the page is meant to always look similar (varies because of text lengths in different 
languages) and have the same text. 

Both types of pages in this document show detailed information for each page and vary based 
upon the type of page and their respective functionality.  However, there are some common 
details that almost all pages will have.  All of the different attributes (and a brief definition) for 
files outlined in this document are described below.  This will help clarify what these items mean 
and how they relate to the design. 

This document was created to assist the development team as they create the portals.  Beyond 
the introduction to this document, there are four additional sections, each of which is an in-depth 
guide to aid the developers in creating specific elements of the site.  

Section Two, Principles, is the design methodology. Divided into four subsections, ‘Principles’ 
addresses the topics of Usability, Section 508 compliance, Internationalization and Content 
Management.    

Usability: This section describes nine factors that have been isolated as keys to 
improving the browsing experience for the site users.  The overall design of the portal as 
well as individual page elements have been constructed with these nine guidelines in 
mind. 

Section 508: The need to serve the informational needs of all interested parties was 
also a guiding principle as the portal was developed. This section of the document 
establishes the developers’ commitment to creating a site friendly to users of assistive 
technology, and the steps taken to achieve this goal. 
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Internationalization: This section of the document addresses how the Financial 
Partners portal will meet the needs of both its English-speaking and Spanish-speaking 
audiences. The development team will use a Struts application to create this 
functionality, and how this is done is described here.  

Content Management: This section of the document describes the Content 
Management System that will be implemented.  The development team will use 
Interwoven’s TeamSite product as the Content Management tool. 

Section Three, Appearance and Navigation, is a guide to the look and feel of the portal.  There 
is a mock-up of the general site navigation, as well detailed information about the images, 
colors, and files used.  This section documents the flow and projected design of each of the 
navigation components. 

Content Pages, the fourth section in this document, lists each of the (more or less) “static” 
pages in the site.  To guide the development, detailed mock-ups of each page have been 
included to demonstrate the projected layout of the content. Likewise, this section of the 
document lists the various links includes on each page, and the actual text content that will be 
displayed.  Everything the developer could possibly need to know, from URLs to the placement 
of specific content elements, is addressed herein. 

The final section of this document, ‘Struts’, covers those pages invoke activities directly or 
indirectly. Like the ‘Content’ pages section, ‘Struts’ also includes detailed page mock-ups and 
textual content.  However, this section includes additional information to guide the developer in 
integrating individual Struts elements (for example, the ‘Registration’ or ‘Search’ functionalities) 
into the portal.    

 

2. Principles 

2.1 Usability 
The Usability Guidelines adopted in this design are as follows:  

• Reduce User’s Workload 

• Be Consistent 

• Limit Maximum Page Size 

• Consider Page Length 

• Consider Monitor Size and Screen Resolution 

• Use Graphics Wisely 

• Show Links Clearly 

• Show Used Links 

Reduce User’s Workload - Automate as much of the site's function as possible. Eliminate 
the need for users to perform tasks like searching for FAFSA information, NSLDS, state aid 
information, etc. 

Be Consistent - Present information and similar functions consistently throughout the site, 
including logos, page titles, headers, navigation elements, etc. Also use a consistent 
position on all pages for logos, recurring text, buttons, and graphics. 
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Limit Maximum Page Size – Establish a recommended maximum page size, in order to 
allow for an acceptable downloading time for users with a slow connection. 

Consider Page Length - Use short pages for home pages and all navigation pages, pages 
that need to be quickly browsed and/or read online, and pages with very long graphics. Use 
long pages to simplify page maintenance (fewer Web page files to maintain), to match the 
structure of a paper counterpart, and to make pages more convenient to download and print.  

Consider Monitor Size and Screen Resolution - Design for computers with 15-inch 
monitors with screen resolutions of 800 x 600 pixels. 

Use Graphics Wisely - Use only graphics that enhance content or that lead to a better 
understanding of the information being presented. Additional graphics that add little to the 
page result in slower download times. 

Show Links Clearly - Use blue underlined text for all unused links when possible. Do not 
require users to move the mouse to see when the pointer changes to a hand (mine 
sweeping). 

Show Used Links - Indicate to users when a link has been clicked. If a user selects one 
link, and there are other links to the same target, make sure all links change colors. 

2.2 Section 508 Compliance 
This portal has been developed to meet the accessibility guidelines set 
forth in Section 508 of the Federal Rehabilitation Act.  Detailed coding 
standards have been internally created to guide developers as they build 
the Students portal.  These standards assist in the development of a site that is accessible 
to all users. 

 
The coding standards primarily set forth guidelines for the display of 
content.  For instance, the use of descriptive tags has been incorporated 
to allow assistive technology to read non-text information, including 
design staples like graphics and applets. Likewise, for display purposes, 
all information conveyed in color will be available without color, and the 
site's pages will be readable without requiring an associated style sheet. 
Guidelines like these and others seek to improve the accessibility of 
information for all users, and have been stringently followed by the 
development team. 
 
Usability testing will be conducted to ensure Section 508 compliance.  Changes will be 
made, if necessary. 

2.3 Internationalization 
The Students portal will incorporate internationalization.  It has been determined that the 
application is required to support both the English and Spanish languages.  As a result the 
application, on the push of a button, can toggle between either languages. 

Part of the design around this functionality is derived from the Struts internationalization 
architecture.  This design is simple by having one single file store text for English and one 
file for Spanish.  The application, based upon the user’s locale, determines which file to use.  
For example, if the users browser locale is ‘en’ (English) or the user has clicked the English 
button (thus changing his session locale to ‘en’) then the application would read from the 
English file (Resource.properties).  In another case if the locale was ‘es’ (Spanish) the 
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application would read the Spanish file (Resource_es.properties).  Note the difference 
between these two examples.  The two bold filenames are the same name except for the 
‘_<language code>’.  The application is ‘intelligent’ enough to know the user’s locale and 
use the file with the corresponding suffix.  Because of the Release 2 content management 
solution, the Release 1 design has been modified and will only use the Struts 
internationalization architecture for error-handling.  For the second release, every English 
content page that is hosted by FSA will have a corresponding Spanish content page. 

All error messages will be stored in these files.  A key is what actually resides in the code 
and the value is the actual text that will be displayed.  Therefore, the key will always stay the 
same, but the value can change as needed. 

2.4 Content Management 
Interwoven software will serve as the content management solution for the FSA Portal.  
Interwoven’s TeamSite product provides a collaborative environment for managing web site 
content.  TeamSite provides preview, version control, web site management, and workflow 
capabilities.  Combined with TeamSite Templating, content contributors are given a 
structured, safe way to update the content of the web site.  Interwoven OpenDeploy and 
DataDeploy packages will also be implemented to support deployment of files and data to 
staging and production web site environments. 

2.4.1 Integration Architecture 
The content management solution will be implemented as a two-stage system.  Content Authors 
and Editors will interact with the TeamSite server via the TeamSite Client GUI.  For previewing 
and QA tasks, there will be a staging environment that is comprised of the same systems present 
in the production environment.  The staging area serves as a test bed in which users may safely 
try changes to the site without affecting the production environment.  

The TeamSite server will operate only on the file system and database of the staging system.  A 
user will preview changes to the site by navigating to the staging web server, either from the 
TeamSite client or from an ordinary web browser.  Changes to production will only occur through 
a manual deployment from the staging environment to the production servers by a system 
administrator, which will be automated by OpenDeploy and DataDeploy. 

As illustrated below, there are two paths by which content is updated by TeamSite in the staging 
area.  Pages generated by TeamSite from compiling presentation templates and data content 
records are pushed to the file system of the application server.  This path supports changes to the 
content stored in files.  The second path supports changes to content stored in the database.  
Interwoven provides a unified method of capturing both types of content through Data Capture 
Templates/Forms, the first type must be pushed to the file system, and the latter type must be 
pushed to the database.    

The content that will be managed through TeamSite for Release 1 of the FSA Students Channel 
will be minimal.  Only updates for the survey and announcements will be handled via this content 
management system.  
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2.4.2 System Architecture 
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3. Appearance & Navigation 

3.1 Exploded View 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.2 Header (header.jsp) 
 

File Name header.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This will consist of the upper 2/3 of the FSA logo and 

slogan, all tab images, and the Dept of ED logo (with 
the words U.S. Dept of Ed). 

Points of Entry Every page 

Available Languages 
or XAP links 

Link to Bookmark Site  
(only appears on home  

page)

TopRightNav 

Header 

Search 

Headlines (only 
appears if FAFSA is 
having technical 
problems) 

Body 

LeftNav

Footer (only appears on 
main section pages) 

Site Resources 
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3.2.1 Elements 
IMG: upper half 
of FSA logo 

BC: #000066 

Link:   

 

IMG: We 
Help Put 
America 
Through 
School; 
FSA For 
Students 

BC: 
#000066 

Link:  

IMG: All Tabs 

BC: #000066 

Link: Preparing, Choosing, 
Applying, Funding, Attending, 
Repaying main pages 
 

IMG: DOE logo 

BC: #000066            

Link: 
http://www.ed.gov 
 

IMG: top half of 
lower half of 
FSA logo 

BC: darkred 

Link:   

 

IMG: 
partial flag 

BC: 
darkred 

Link:  

IMG:  

BC:  

Link: darkred 

IMG: U.S. 
Department of 
Education  

BC: darkred             
Link: 
http://www.ed.gov 

 

        

3.3 Left Navigation (leftnav.jsp) 
File Name leftnav.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This will consist of links for the search, audience, 

myFSA, quick links, bookmark options, and partial 
graphics for the FSA logo. 
 
This navigation function can have multiple looks 
depending on the status and position of the user.  
Each look will be illustrated below.  
 
 

Points of Entry Every page 

3.3.1 Elements 
 

1. Standard appearance: User is on the home page, not logged in. 

IMG: lower half of FSA logo 
flag 

BC:  

IMG: N/A 

BC:  
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Link:  N/A Link: N/A 

BC: dark yellow 
 
Search FSA 

Link:  N/A 

IMG: N/A 

BC:  

Link:  N/A 

Text box for query. 

IMG: Go image for Submit 
button 

BC:  

Link:  N/A 

IMG: N/A 

BC:  
Link: Advanced Search  

IMG: N/A 

If you attend 

BC: dark yellow 
Link: N/A 

IMG: N/A 
BC:  white 
Link: College 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: 
Graduate/Professional 
School 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Junior High/High 
School 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Elementary School 

IMG: N/A 
BC: white 
Link: N/A 
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IMG: N/A 

If you are a(n) 

BC: dark yellow 
Link: N/A 

IMG: N/A 
BC: white 
Link: Returning Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: International Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Parent 
 

IMG: N/A 

BC: white 

Link: N/A 

  

IMG: My FSA 

BC:  
Link: My FSA logon activity 
  

IMG: N/A 

BC: white 

Link: N/A 

IMG: FAFSA 

BC:  
Link: FAFSA on the Web 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: NSLDS 

BC:  
Link: NSLDS 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: Bookmark site 

BC:  
Link: Bookmarks 
 

IMG: N/A 

BC:  

Link: N/A 

 
2. Standard appearance: User is any portal page and is not logged in. 
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IMG: lower half of FSA logo 
flag 

BC:  

Link:  N/A 

IMG: N/A 

BC:  

Link: N/A 

BC: dark yellow 
 
Search FSA 

Link:  N/A 

IMG: N/A 

BC:  

Link:  N/A 

Text box for query. 

IMG: N/A 

BC:  
Link: Advanced Search  

IMG: N/A 

If you attend 

BC: dark yellow 
Link: N/A 

 

IMG: N/A 
BC: white  
Link: College 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white  
Link: 
Graduate/Professional 
Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: g white 
Link: Junior High/High 
School 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Elementary School 

IMG: N/A 
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 BC: white 

Link: N/A 

IMG: N/A 

If you are a(n) 

BC: dark yellow 
Link: N/A 

IMG: N/A 
BC: white 
Link: International Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Returning Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Parent 
 

IMG: N/A 

BC: white 

Link: N/A 

  

IMG: My FSA 

BC:  
Link: My FSA logon activity 
  

IMG: N/A 

BC: white 

Link: N/A 

IMG: FAFSA 

BC:  
Link: FAFSA on the Web 
 st.leftnav.fafsa.img.alt 

IMG: N/A 

BC: white 

Link: N/A 

IMG: NSLDS 

BC:  
Link: NSLDS 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC:  
Link: Home 

IMG: N/A 

BC:  
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Link: N/A 

 

3. My FSA view: User is logged in to My FSA 

IMG: lower half of FSA logo 
flag 

BC:  

Link:  N/A 

IMG: N/A 

BC:  

Link: N/A 

BC: dark yellow 
 
Search FSA 

Link:  N/A 

IMG: N/A 

BC:  

Link:  N/A 

Text box for query. 

IMG: N/A 

BC:  
Link: Advanced Search  

IMG: N/A 

BC: dark yellow 

MyFSA 

Link: N/A 

IMG: N/A 
BC: white 
Link: Introduction 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Applications 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Colleges 

IMG: N/A 
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Link: Colleges BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Profile 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Financial Aid 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Event Calendar 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Careers 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Planner Output 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Access Bookmarks 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Add to Page 
Bookmarks 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Logout 

IMG: N/A 

BC: white 

Link: N/A 
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IMG: N/A 

If you attend 

BC: dark yellow 
Link: N/A 
 

 

IMG: N/A 
BC: white  
Link: College 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: 
Graduate/Professional 
Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Junior High/High 
School 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Elementary School 
 

IMG: N/A 

BC: white 

Link: N/A 

  

  

IMG: N/A 

If you are a(n) 

BC: dark yellow 
Link: N/A 
 

 

IMG: N/A 
BC: white 
Link: International Student 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Returning Student 

IMG: N/A 
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Link: Returning Student 
 returning.lnk 

BC: white 

Link: N/A 

IMG: N/A 
BC: white 
Link: Parent 
 

IMG: N/A 

BC: white 

Link: N/A 

  

IMG: FAFSA 

BC:  
Link: FAFSA on the Web 

IMG: N/A 

BC: white 

Link: N/A 

IMG: NSLDS 

BC:  
Link: NSLDS 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: Bookmarks 

BC:  
Link: Bookmark site 
 

Or, if on a portal page:  

IMG: N/A 

BC:  
Link: Home 

BC:  
Link: Home 
 

 

 

BC:  
Link: Home 
 

 

3.4 Right Navigation (rightnav.jsp) 
File Name rightnav.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This table consists of available languages, links to 

various site resources, and headlines (if applicable). 
 
There are multiple displays possible for this 
navigation depending on the status of the user.  

Points of Entry Every page 
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3.4.1 Elements 
 

1. Standard view: Site resources displayed; no headlines; user not logged in 

BC: dark yellow 

Available Languages 

IMG: English 

BC: white 

Link: English content 

IMG: Spanish 

BC: white 

Link: Spanish Content 

BC: dark yellow 

Site Resources 

IMG: N/A 

BC: white 

Link: About Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Contact Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: FAQs 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Publications 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Site Map 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

IMG: N/A 

BC: white 
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Link:  Technical Help Link: N/A 

 
2. Headline view: Site resources and headlines displayed; user not logged in 

BC: dark yellow 

Available Languages 

IMG: English 

BC: white 

Link: English content 

IMG: Spanish 

BC: white 

Link: Spanish Content 

BC: dark yellow 

Site Resources 

IMG: N/A 

BC: white 

Link: About Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Contact Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: FAQs 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Publications 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Site Map 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

IMG: N/A 

BC: white 
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Link:  Technical Help Link: N/A 

BC: dark yellow 

Headlines 

BC: dark yellow 

IMG: N/A 

BC: white 

Link: Headlines generated 
from database 
  

IMG: N/A 

BC: white 

Link: N/A 

 

4. Logged-in view (on XAP side): Site resources displayed; Headlines may or may not be 
displayed. 

BC: dark yellow 

XAP Links 

IMG: n/a 

BC: white 

Link: XAP 

BC: dark yellow 

Site Resources 

IMG: N/A 

BC: white 

Link: About Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Contact Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: FAQs 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A IMG: N/A 
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BC: white 

Link: Publications 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Site Map 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Technical Help 

IMG: N/A 

BC: white 

Link: N/A 

BC: dark yellow 

Headlines 

BC: dark yellow 

IMG: N/A 

BC: white 

Link:  Headlines generated 
from database  

IMG: N/A 

BC: white 

Link: N/A 

 

5. Logged-in view: Site resources displayed; Headlines may or may not be displayed. 

BC: dark yellow 

Available Languages 

IMG: English 

BC: white 

Link: English content 

IMG: Spanish 

BC: white 

Link: Spanish Content 

BC: dark yellow 

Site Resources 

IMG: N/A 

BC: white 

Link: About Us 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A IMG: N/A 
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BC: white 

Link: Contact Us 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: FAQs 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Publications 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Site Map 
 

IMG: N/A 

BC: white 

Link: N/A 

IMG: N/A 

BC: white 

Link: Technical Help 

IMG: N/A 

BC: white 

Link: N/A 

BC: dark yellow 

Headlines 

BC: dark yellow 

IMG: N/A 

BC: white 

Link:  Headlines generated 
from database  

IMG: N/A 

BC: white 

Link: N/A 

 

 

5.1 Top Right Navigation (toprightnav.jsp) 
File Name toprightnav.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This will consist of links to Skip Navigation, Privacy, 

Notices, Security. 
Points of Entry Every page 
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5.1.1 Elements 
IMG: NA 
BC: White 
Link: Skip 
Navigation 

IMG: N/A 
BC: White 
Link: Privacy 
  
 

IMG: N/A 
BC: White 
Link: Security 
 

IMG: N/A 
BC: White 
Link: Notices 
 

 

5.2 Footer (footer.jsp) 
File Name footer.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This element will be displayed on each of the main 

tab pages, and can serve navigation between the 
tabs.  A road sign image will be highlighted to 
indicate which tab the user is on.  

Points of Entry Preparing  (Portal Link), Choosing  (Portal Link), 
Applying  (Portal Link), Funding  (Portal Link), 
Attending  (Portal Link), Repaying   (Portal Link) 

5.2.1 Elements 
IMG: 
Preparing 
road sign. 

BC: white 

Link:  
preparing.jsp 

IMG: 
Choosing 
road sign. 

BC: white 

Link: 
choosing.jsp 

IMG: 
Applying 
road sign 

BC: white 

Link: 
applying.jsp 

IMG: 
Funding road 
sign. 

BC: white 

Link: 
funding.jsp 

IMG: 
Attending 
road sign 

BC: white 

Link: 
attending.jsp 

IMG: 
Repaying 
road sign. 

BC: white 

Link:  
repaying.jsp 
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5.3 Headlines (headlines.jsp) 
File Name headlines.jsp 
Source Code Control 
Location 

 

Assumptions  
Description This element will be displayed on the homepage.. 
Points of Entry Studentaid.ed.gov or Home link 

5.3.1 Elements 
BC: dark yellow 

Headlines 

IMG: N/A 

BC: white 

Link: Headline is generated 
from the database.  

IMG: N/A 

BC: white 

Link: N/A 
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6. Content Pages 
 

Page Name Page Type (inc, jsp, etc) Area Description 

taglib .jsp None (Tags/Comments) 

This will consist of any common 
opening tags and/or comments for 
each jsp page. (i.e. - 
<body><head>) 

header .jsp Navigation 

This will consist of the upper 2/3 of 
the FSA logo and slogan, all tab 
images, and the Dept of ED logo 
(with the words U.S. Dept of Ed). 

toprightnav .jsp Navigation 

This will consist of the following 
links:  Skip Navigation, Privacy, 
Security, Notices 

leftnav .jsp Navigation 

This will consist of links for the 
audience, My FSA, available 
languages, quick links, bookmark 
options, and partial graphics for 
the FSA logo. 

rightnav .jsp Navigation 

This will consist of the Site 
Resources, includes 
Announcements and Bookmarks, if 
applicable. 

footer .jsp Navigation 
This will consist of road signs (for 
main section navigation). 

chooselang .jsp Navigation 
This will consist of the language 
selection function. 

graduate .jsp Body 

This is an audience page for 
graduate and professional 
students. 

parents .jsp Body 
This is an audience page that 
provides information to parents.  

returning .jsp Body This page is an audience page. 

savingmoney .jsp Body 

This is a subpage of the Parents 
page and provides information on 
saving for college. 

foreign .jsp Body 
This page provides information for 
foreign students. 

importqs .jsp Body 
This page provides important 
questions for foreign students. 

gettingstarted .jsp Body 
This page covers things you 
should know to get started. 

aboutus .jsp Body 
This page is about FSA for 
Students. 

contactus .jsp Body This is a contact page. 

Faqs .jsp Body This is an FAQ page. 

glossary .jsp Body This is a Glossary page. 

publication .jsp Body This is a Publications page. 

sitemap .jsp Body 
This is a page that provides a 
condensed set of site links. 

help .jsp Body This is the technical help page. 

Privacy .jsp Body 
This page covers privacy 
information. 
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security .jsp Body 
This page covers security 
information. 

Notices .jsp Body This page covers notices. 

preparing .jsp Body 
This is the main page for the 
Preparing section of the portal. 

checklist .jsp Body 

This is a sub page of the Preparing 
section of the portal.  This page 
provides a checklist of information 
for students. 

courses .jsp Body 

This is a sub page of the Preparing 
section of the portal.  This page 
provides a list of recommended 
courses for students. 

testinginfo .jsp Body 

This is a sub page of the Getting 
Started, Preparing and Funding 
sections of the portal.  This page 
provides testing information for 
students. 

gradtesting .jsp Body 

This is a sub page of the Testing 
page.  This page provides testing 
information for graduate students. 

choosing .jsp Body 
This is the main page for the 
Choosing section of the portal. 

schooltypes .jsp Body 

This is a sub page of the Choosing 
section of the portal.  This page 
provides information on different 
types of schools. 

consider .jsp Body 

This is a sub page of the Choosing 
section of the portal.  This page 
discusses things to consider when 
choosing a school. 

collegecosts .jsp Body 

This is a sub page of the Choosing 
section of the portal.  This page 
provides information on college 
costs and what to expect. 

schoolsearch .jsp Body 

This is a sub page of the Choosing 
section of the portal.  This page 
provides information on where 
school information can be found. 

applying .jsp Body 
This is the main content page for 
the Applying section. 

timeline .jsp Body 

This is a sub page of the Applying 
section of the portal.  This page 
provides timeline information for 
submitting college applications. 

earlyadmissions .jsp Body 

This is a sub page of the Applying 
section of the portal. This page 
provides early admissions 
information. 

todolist .jsp Body 

This is a sub page of the Applying 
section of the portal. This page 
consists of a to do list to help keep 
a student on track. 

funding .jsp Body 
This is the main content page for 
the Funding section. 
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aideligibility .jsp Body 

This is a sub page of the Attending 
and Funding section of the portal.  
This page provides aid eligibility 
information. 

grants .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
provides information on grants. 

studentloans .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
provides student loan information. 

parentloans .jsp Body 

This is a sub page of the Parents 
and Funding page.  This page 
provides parent loan information. 

campusaid .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
consists of campus-based aid 
information. 

borrowresponsibly .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
covers the responsibilities that 
come with getting a loan. 

scholarships .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
contains scholarship information. 

fafsa .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
contains information on filling out 
the FAFSA. 

othersources .jsp Body 

This is a sub page of the Funding 
section of the portal.  This page 
covers other sources of student 
aid. 

attending .jsp Body 
This is the main content page for 
the Attending section. 

loanentry .jsp Body 

This page contains information for 
new borrowers, and is a sub page 
of the Attending page. 

leaveearly .jsp Body 

This page contains information for 
students who leave school early, 
and is a sub page of the Attending 
page. 

closedschool .jsp Body 

This page contains information for 
students who were attending a 
school that has closed, and is a 
sub page of the Attending page. 

closedinfo .jsp Body 

This is a sub page of Closed 
School Page.  This page contains 
closed school contact information. 

careerinfo .jsp Body 

This page contains career 
information and is a sub page of 
the Attending page. 

repaying .jsp Body 
This is the main page for the 
Repaying section of the portal. 

loanexit .jsp Body 

This page contains content for 
people about to begin repaying 
their student loans, and is a sub 
page of the Attending and 
Repaying page. 
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edebit .jsp Body 

This page describes electronic 
debiting, and is a sub page of the 
Repaying page. 

teachercancel .jsp Body 

This page contains information on 
cancellation options for teachers, 
and is a sub page of the Repaying 
page. 

perkinscancel .jsp Body 

This page contains information on 
Perkins Loan cancellations, and is 
a sub page of the Cancellation 
Options for Teachers page. 

cancelstaff .jsp Body 

This page contains information on 
Stafford Loan cancellations, and is 
a sub page of the Cancellation 
Options for Teachers page. 

deferffel .jsp Body 

This page contains information on 
Stafford Loan deferment, and is a 
sub page of the Cancellation 
Options for Teachers page. 

douglas .jsp Body 

This page contains information on 
Douglas Scholarships, and is a 
sub page of the Cancellation 
Options for Teachers page. 

difficulty .jsp Body 

This page contains information for 
people who are having difficulty 
paying their student loans, and is a 
sub page of the Repaying page. 

deferforbear .jsp Body 

This page contains information on 
Deferments and Forbearance, and 
is a sub page of the Repaying 
page. 

discharges .jsp Body 

This page contains information on 
Loan Discharges, and is a sub 
page of the Repaying page. 

search .jsp Navigation 

This page allows users to search 
multiple data sources, including 
the portal, for information. 

searchresults .jsp Body 
This page lists the results of the 
user’s query. 

advsearch .jsp Body 
This page allows users advanced 
search options. 

accessbookmarks .jsp Body 

This page lists the user’s 
bookmarks and provides buttons to 
toggle, edit and delete bookmarks. 

addbookmark .jsp Body 
This page allows the user to add a 
bookmark. 

editbookmark .jsp Body 
This page allows the user to edit a 
bookmark. 

index .jsp Body 
This is the default page for FSA for 
Students. 

survey .jsp Body 

This page is a survey page for 
users to provide feedback on the 
site. 

headlines .jsp Navigation This will show the headlines. 
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thankyou .jsp Body 
This page is the thank you page 
for filling out survey. 

failform .jsp Body 
This page occurs if the survey is 
unsuccessfully processed. 

 

6.1 Privacy (privacy.jsp) 

6.1.1 General Attributes 
 

File Name privacy.jsp 
Assumptions  

Description This page addresses a users privacy issues. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Header navigation, Site Map 

 

6.1.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

Fsa.portals@ed.gov Click User’s mail client opens a 
new e-mail window 
addressed to 
fsa.portals@ed.gov 
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6.1.3 Detailed Mock-Up   *SEE KEY 
 

 A B C D 

1     

2     

1 

2, 3, 4, 5 

6 

7, 8 

• 9 

10 

11 

12, 13 

14 

15 

16 

17 
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3     

4     

Key for Detailed Mock-Ups 

Type Description Example 

Image A solid-border text box with 
an ‘x’ through it 

 
 

Text Header A solid-border text box  

 

Paragraph A dashed-border text box  

 

Paragraph (Link) A dotted-border text box  
 

Bulleted Item A type appropriate text box, 
with a bullet before the item 
number 

 

 

# Type Description Content Ref. # Link 

1 Text Privacy header Section 2.1 - 

2 Text Privacy paragraph 1 Section 2.1.1 - 

3 Text Privacy paragraph 2 Section 2.1.2 - 

1 

2 

3 

4 

• 5 

18 

• 19, 20 

21 

22, 23, 24, 25 

26 

27, 28 

29 -36 

37 
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4 Text Privacy paragraph 3 Section 2.1.3 - 

5 Text Privacy paragraph 4 Section 2.1.4 - 

6 Text Non-personal header Section 2.2 - 

7 Text Non-personal paragraph 1 Section 2.2.1 - 

8 Text Non-personal paragraph 2 Section 2.2.2 - 

9 Text Non-personal Bullets Sections 2.2.3, 
2.2.4, 2.2.5, 
2.2.6, 2.2.6, 2.2.7 

- 

10 Text Non-personal paragraph 2 Section 2.2.8 - 

11 Text E-mail header Section 2.3 - 

12 Text E-mail paragraph 1 Section 2.3.1 - 

13 Text E-mail paragraph 2 Section 2.3.2 - 

14 Text Forms header Section 2.4 - 

15 Text Forms paragraph Section 2.4.1 - 

16 Text Links header Section 2.5 - 

17 Text Links paragraph Section 2.5.1 - 

18 Text Personalization header Section 2.6 - 

19 Text Personalization paragraph 1 Section 2.6.1 - 

20 Text Personalization Bullets Sections 2.6.2, 
2.6.3, 2.6.4, 
2.6.5, 2.6.6 

- 

21 Text We Collect header Section 2.7 - 

22 Text We Collect paragraph 1 Section 2.7.1 - 

23 Text We Collect paragraph 2 Section 2.7.2 - 

24 Text We Collect paragraph 3 Section 2.7.3 - 

25 Text We Collect paragraph 4 Section 2.7.4 - 
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26 Text Info Use header Section 2.8 - 

27 Text Info Use paragraph 1 Section 2.8.1 - 

28 Text Info Use paragraph 2 Section 2.8.2 - 

29 Text If you Do Not header Section 2.9 - 

30 Text If You Do Not paragraph Section 2.9.1 - 

31 Text Real Name header Section 2.10 - 

32 Text Real Name paragraph Section 2.10.1 - 

33 Text Authority to Collect header Section 2.11 - 

34 Text Authority to Collect 
paragraph 

Section 2.11.1 - 

35 Text Reduction of Paperwork 
header 

Section 2.12 - 

36 Text Reduction of Paperwork 
paragraph 

Section 2.12.1 - 

37 Text Contact paragraph (Link) Section 2.13 Mailto: fsa.portals@ed.gov 
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6.2 Security (security.jsp) 

6.2.1 General Attributes 
 

File Name security.jsp 
Assumptions  

Description This page lists notices to the user. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Header navigation, Site Map 

 

6.2.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.2.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref # Link 

1 Text Security header Section 3.1 - 

2 Text Security text 1 Section 3.2 - 

3 Text Security text 2 Section 3.3 - 

4 Text Security text 3 Section 3.4 - 

5 Text Security text 4 Section 3.5 - 

 

1 

2 

3 

4 

5 
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6.3 Notices (notices.jsp) 

6.3.1 General Attributes 
 

File Name notices.jsp 
Assumptions  

Description This page lists copyright notices and disclaimers 
to the user. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Header navigation, Site Map 

6.3.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.3.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 

1 Text Notices Section 4.1 - 

2 Text Copyright header Section 4.2 - 

3 Text Copyright text Section 4.2.1 - 

4 Text Disclaimer header Section 4.3 - 

5 Text Disclaimer text Section 4.3.1 - 

 

1 

3 

4 

5 

2 
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6.4 Returning Student (returning.jsp) 

6.4.1 General Attributes 
 

File Name returning.jsp 
Assumptions  
Description This page is an audience page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Left Navigation, Site Map 

6.4.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Assess Yourself Click Self-Assessment 

(http://www.advisorteam.com/user/kt
sintro1.asp) opens in a new browser 
window. 

GED Certificate Click GED web site 
(http://www.acenet.edu/calec/ged/ho
me.html) opens in a new browser 
window. 

Take the Tests Click User is taken to Testing Information 
portal page (testinginfo.jsp) 

Types of Schools Click User is taken to Types of Schools 
portal page (schooltypes.jsp) 

Things to Consider Click User is taken to Things to Consider 
portal page (consider.jsp) 

Understanding 
College Costs 

Click User is taken to Understanding 
College Costs portal page 
(collegecosts.jsp) 

School that meets 
your needs 

Click User is taken to school search site 
(schoolsearch.jsp) 

Funding Your 
Education 

Click User is taken to the Funding main 
portal page. (funding.jsp) 

Attending School Click User is taken to the Attending main 
portal page. (attending.jsp) 

Entering Repayment Click User is taken to the Repaying main 
portal page. (repaying.jsp) 
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6.4.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

 

 

1 2 

4 

5 

6 

7 

8 

11 

12 

9 

10 

13 

3 
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# Type Description Content Ref. # Link 
1 Image Returning Students image - - 
2 Text Returning Students Header Section 13.1 - 
3 Text Introduction Paragraph Section 13.2 - 
4 Text Assess Yourself Paragraph 

(Link) 
Section 13.3 Self Assessment (External Link) 

5 Text GED Paragraph (Link) Section 13.4 GED web site (External Link) 
6 Text Testing Paragraph (Link) Section 13.5 Testing Information (Portal Link) 
7 Text Types of Schools 

Paragraph (Link) 
Section 13.6 Types of Schools (Portal Link) 

8 Text Things to Consider 
Paragraph 

Section 13.7 Things to Consider (Portal Link) 

9 Text Understanding College 
Costs Paragraph (Link) 

Section 13.8 Understanding College Costs 
(Portal Link) 

10 Text Schools Search Paragraph 
(Link) 

Section 13.9 Schools Search (Portal Link) 

11 Text Funding Your Education 
Paragraph (Link) 

Section 13.10 Funding (Portal Link) 

12 Text Attending School 
Paragraph (Link) 

Section 13.11 Attending (Portal Link) 

13 Text Understanding College 
Costs link 

Section 13.12 Repaying (Portal Link) 
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6.5 Graduate Students (graduate.jsp) 

6.5.1 General Attributes 
 

File Name graduate.jsp 
Assumptions  
Description This will be the Graduate Students audience 

page for the Students Portal. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Left Navigation, Site Map 

6.5.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
NAGPS Click NAGPS site () opens in a new 

browser window. 

University of 
Michigan Graduate 
Student Resources  

Click University of Michigan Graduate 
Student Resources site () opens in 
a new browser window. 

Graduate School 
Profiles 

Click Graduate School Profiles site () 
opens in a new browser window. 

Students.gov Click Students.gov site (students.gov) 
opens in a new browser window. 

Testing information Click User is taken to the Graduate 
Testing portal page 
(gradtesting.jsp) 

 

 

 

 

 

 

6.5.3 Detailed Mock-Up 
 

 A B C D 
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1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Graduate Students Image - - 

2 Text Graduate Students Header Section 6.1 - 

3 Text Grad Students Intro 
Paragraph 

Section 6.1.1 - 

4 Text NAGPS paragraph Section 6.1.2 Link to NAGPS site (External) 

5 Text Graduate Student 
Resources paragraph 

Section 6.1.3 Link to U. of Michigan 
Resources site (External) 

6 Text Graduate School Profiles 
Paragraph 

Section 6.1.4 Link to Grad Profiles site 
(External) 

7 Text Students.gov Paragraph Section 6.1.5 Link to Students.gov 
(External) 

8 Text Testing Info paragraph Section 6.1.6 Link to Testing page (Portal) 

6.6 International Students (intl.jsp) 

6.6.1 General Attributes 
 

File Name intl.jsp 

1 

4 

2 

3 

5 

6 

7 

8 
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Assumptions  
Description This is an audience page accessed from the left 

nav bar. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Left Navigation, Site Map 

6.6.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Important questions Click User is taken to Important 

Questions portal page 
(importqs.jsp) 

Find out what options 
are available to you. 

Click User is taken to Funding portal 
page (funding.jsp) 

Financial Aid 
Eligibility 

Click Financial Eligibility Information site  
(http://wwww.ifap.ed.gov/sfahandb
ooks/attachments/sech2-
citizenship.pdf) opens in a new 
browser window. 

Click here for more 
requirements 

Click User is taken to Getting Started 
portal page (gettingstarted.jsp) 

 

 

 

 

 

 

 

6.6.3 Detailed Mock-Up 
 

 A B C D 
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1     

2     

3     

4     

 

1 2 

3 

4 

5 

6 

9 

7 

8 
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# Type Description Content Ref. # Link 
1 Image International Students 

image 
- - 

2 Text International Students 
Header 

Section 14.1 - 

3 Text Introduction Paragraph Section 14.2 - 

4 Text Define your Goals 
Paragraph (Link) 

Section 14.3 Important Questions (Portal 
Link) 

5 Text Culture Shock Paragraph  Section 14.4 - 

6 Text Money Matters Paragraph 
(Link) 

Section 14.5 Funding (Portal Link) 

7 Text Fin. Aid Eligibility Paragraph 
(Link) 

Section 14.6 Financial Aid Eligibility 
(External Link) 

8 Text Getting Started Section 14.7 Getting Started (Portal Link) 

9 Text Americans Abroad 
Paragraph 

Section 14.1 - 
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6.7  Important Questions (importqs.jsp) 

6.7.1 General Attributes 
 

File Name importqs.jsp 
Assumptions  
Description This is a subpage of the international students 

page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry International Students, Site Map 

6.7.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Embark.com Click Embark.com (www.embark.com) 

opens in a new browser window. 
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6.7.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

1 2 

4 

3 

6 

8 

7 

9 

5 

11 

10 
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# Type Description Content Ref. # Link 
1 Image International Student Image - - 
2 Text Important Questions Header Section 15.1 - 
3 Text Introduction Paragraph Section 15.2 - 
4 Text Bullet 1 Section 15.2.1 - 

5 Text Bullet 2 Section 15.2.2 - 

6 Text Bullet 3 Section 15.2.3 - 

7 Text Bullet 4 Section 15.2.4 - 

8 Text Bullet 5 Section 15.2.5 - 

9 Text Bullet 6 Section 15.2.6 - 

10 Text Bullet 7 Section 15.2.7 - 

11 Text Source Reference (Link) Section 15.2.1 Embark.com (External Link) 
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6.8 Getting Started (gettingstarted.jsp) 

6.8.1 General Attributes 
 

File Name gettingstarted.jsp 
Assumptions  
Description This is a subpage under the International 

Students page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Applying, Site Map 

6.8.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Be prepared. Click User is taken to Preparing main 

portal page (preparing.jsp) 
Test Your English Click TOEFL site (www.toefl.org) opens in 

a new browser window. 
Taking the Tests. Click User is taken to Testing Information 

portal page (testinginfo.jsp) 
For more information 
on student visas… 

Click US Department of State  site 
(http://travel.state.gov/foreign_stude
nt_visas_handout.hml) opens in a 
new browser window. 
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6.8.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image International Students Image - - 
2 Text Getting Started Header Section 16.1 Preparing (Portal) 
3 Text Be prepared text Section 16.2 Preparing (Portal) 
4 Text Test Your English paragraph 

(Link) 
Section 16.3 TOEFL site (External ) 

5 Text Taking the Tests paragraph 
(Link) 

Section 16.4 Testing page (Portal) 

6 Text Visa paragraph (Link) Section 16.5, 
16.5.1, 16.5.2 

U.S. Department of State 
(External) 

1 

3 

 

 

4 

5 

 

6 

 

2 
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6.9 About Us (aboutus.jsp) 

6.9.1 General Attributes 
 

File Name aboutus.jsp 
Assumptions  
Description This is the first item in the site resources section, 

located on the left side of the screen. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources, Site Map 

6.9.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Eligible programs Click Eligible programs page 

(www.ed.gov/prog_info/SFA/Stude
ntGuide/2002-
3/terms.html#Eligible Program) 
opens in a new browser window. 
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6.9.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

 

 

 

3     

4     

 

2 

3 

• 4 

1 

• 5 

• 6 

13 

• 9 

• 12 

• 7 

• 8 

• 10 

• 11 
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# Type Description Content Ref. # Link 
1 Text About Us Header Section 17.1 - 
2 Text Introduction Text 1 Section 17.2 - 

3 Text Introduction Text 2 (Link) Section 17.3 Eligible programs (External 
Link) 

4 Text Grants Text (Bullet) Section 17.3.1 - 

5 Text Loans Text (Bullet) Section 17.3.2 - 

6 Text Stafford Text (Bullet) Section 17.3.3 - 

7 Text Direct Text (Bullet) Section 17.3.4 - 

8 Text FFEL Text (Bullet) Section 17.3.5 - 

9 Text Perkins Text (Bullet) Section 17.3.6 - 

11 Text Work-study Text (Bullet) Section 17.3.7 - 

12 Text Note Paragraph Section 17.4 - 
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6.10    Contact Us (contactus.jsp) 

6.10.1 General Attributes 
 

File Name contactus.jsp 
Assumptions  
Description This is the second item in the site resources 

section, located on the left side of the screen. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources, Site Map 

6.10.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Customer Survey Click User is taken to Students Portal 

survey (survey.jsp)  
Guide to Ed 
Programs 

Click Guide to Ed Programs 
(http://web99.ed.gov/GTEP/Program
2.nsf) opens in a new browser 
window. 

Ed Numbers Click Dept. of Ed. toll-free numbers page 
(http://www.ed.gov/tollfree.html) 
opens in a new browser window. 
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6.10.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Text Contact Us Header Section 18.1 - 
2 Text Introductory Text Section 18.2 - 
3 Text Survey Text Section 18.3 Link to Survey page (Portal) 
4 Text Comments blockheader Section 18.4 - 
5 Text Telephone Numbers Text  Section 18.4.1, 

18.4.2 
-  

6 Text Contact blockheader Section 18.5 - 
7 Text Contact Info Text Section 18.5.1 Link to Guide to Dept of Ed 

Programs (External) 
8 Text Ed Numbers Link Section 18.6 Link to Dept. of Ed Toll-free 

numbers (External) 

1 

3 

2 

4 

6 

5 

7 

8 
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6.11   Frequently Asked Questions page (faqs.jsp) 

6.11.1 General Attributes 
 

File Name faqs.jsp 
Assumptions  

Description This page is a site resource that answers many 
of the users frequently asked questions 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources navigation, Site Map 

6.11.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

FAFSA on the Web Click FAFSA on the Web 
(www.fafsa.ed.gov) opens in a new 
browser window. 

Guide to Completing 
the FAFSA 

Click Guide to Completing the FAFSA 
(www.ed.gov/prog_info/SFA/FAFSA
) opens in a new browser window. 

Student Aid Click Publications on Student Aid 
(www.ed.gov/studentaid) opens in a 
new browser window. 

Students.gov Click Students.gov (students.gov) opens 
in a new browser window. 

State Aid Click Student Aid site 
(www.ed.gov/Programs/bastmp/SH
EA.htm) opens in a new browser 
window. 

NSLDS Click NSLDS (nslds.ed.gov) opens in a 
new browser window. 
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6.11.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 

1 

2 

3 

6, 7, 8, 9 

4 

5 

12 

10 

11 

13 14 

15 

16 17 

18 19 

20 

21 22 

23 

24 25 

26 

27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 
38 
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# Type Description Content Ref. # Link 

1 Text FAQ page header  - 

2 Text FAQ question 1 header  - 

3 Text FAQ question 1 text  - 

4 Text FAQ question 2 header  - 

5 Text FAQ question 2 text  - 

6 Text FAQ question 2 bullet 1  - 

7 Text FAQ question 2 bullet 2  - 

8 Text FAQ question 2 bullet 3  - 

9 Text FAQ question 2 bullet 4  - 

10 Text FAQ question 3 header  - 

11 Text FAQ question 3 text 1  - 

12 Text FAQ question 3 text 2  - 

13 Text FAQ question 3 text 3  - 

14 Text FAFSA link  FAFSA on the Web (External 
Link) 

15 Text FAQ question 4 header  - 

16 Text FAQ question 4 text 1  - 

17 Text Guide to Completing the 
FAFSA link 

 Guide to Completing the FAFSA 
(External Link) 

18 Text FAQ question 4 text 2  - 

19 Text Student Publications link  Student Aid Publications 
(External Link) 

20 Text FAQ question 5 header  - 

21 Text FAQ question 5 text  - 

22 Text Students.gov link  Students.gov (External Link) 

23 Text FAQ question 6 header  - 
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# Type Description Content Ref. # Link 

24 Text FAQ question 6 text  - 

25 Text State Aid link  State Aid (External Link) 

26 Text Glossary header  - 

27 Text Direct Loans  - 

28 Text FAFSA  - 

29 Text FFEL  - 

30 Text Grant  - 

31 Text Loan  - 

32 Text NSLDS  NSLDS (External Link) 

33 Text Perkins Loan  - 

34 Text PIN  - 

35 Text PLUS Loans  - 

36 Text Stafford Loans  - 

37 Text Student Aid Report (SAR)  - 

38 Text Work-study  - 
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6.12 Glossary of Terms page (glossary.jsp) 

6.12.1 General Attributes 
 

File Name faqs.jsp 
Assumptions  

Description This page is a site resource that defines 
frequently used terms. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry FAQs, Site Map 

6.12.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

Accreditation list Click http://www.ifap.ed.gov/aagencies/do
c0028_bodyoftext.htm 

NSLDS Financial Aid 
Review 

Click http://www.nslds.ed.gov/SAStatic/Pri
vAct.asp 
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6.12.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 

1 

2 - 36 
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# Type Description Content Ref. # Link 

1 Text Glossary page header  - 

2 Text Accreditation definition  To IFAP (external) 

3 Text Accrued Interest definition  - 

4 Text APR definition  - 

5 Text Bridge Loans definition  - 

6 Text Capitalization definition  - 

7 Text Consolidation definition  - 

8 Text Default definition  - 

9 Text Deferment definition  - 

10 Text Delinquency definition  - 

11 Text Direct Loan Program 
definition 

 - 

12 Text Disbursement definition  - 

13 Text EFC definition  - 

14 Text FAFSA definition  - 

15 Text FFEL definition  - 

16 Text Forbearance definition  - 

17 Text FAFSA (full) definition  - 

18 Text Grace Period definition  - 

19 Text Grant definition  - 

20 Text Guarantor definition  - 

21 Text Interest definition  - 

22 Text Lender definition  - 

23 Text Loan definition  - 

24 Text NSLDS definition  NSLDS Financial Review 
(External) 
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# Type Description Content Ref. # Link 

(External) 

25 Text Perkins Loan definition  - 

26 Text PIN definition  - 

27 Text PLUS loans definition  - 

28 Text Promissory note definition  - 

29 Text Scholarships definition  - 

30 Text Servicer definition  - 

31 Text Stafford Loans definition  - 

32 Text State Grant Program 
definition 

 - 

33 Text Subsidized loans 
definition 

 - 

34 Text Undergraduate definition  - 

35 Text Unsubsidized Loans 
definition 

 - 

36 Text Work study definition  - 
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6.13    Publications page (publications.jsp) 

6.13.1 General Attributes 
 

File Name publications.jsp 
Assumptions  

Description This will be the Publications page for the 
Students Portal. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources navigation, Site Map 

6.13.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

The Student Guide Click  The Student Guide 
(www.ed.gov/prog_info/SFA/Student
Guide/2002-3/index.html) opens in a 
new browser window. 

 

Spanish URL: 
www.ed.gov/prog_info/SFA/Student
Guide/2002-3/Spanish/index.html 

FAFSA  Click  FAFSA site (www.fafsa.ed.gov) 
opens in a new browser window. 

Completing the 
FAFSA 

Click FAFSA site 
(http://www.ed.gov/prog_info/SFA/F
AFSA/instr02-03/index.html) opens 
in a new browser window. 

Funding Your 
Education 

Click Funding Your Education site 
(www.ed.gov/prog_info/SFA/FYE/F
YE02/indexfye.html) opens in a new 
browser window. 

 

Spanish URL: 
(www.ed.gov/prog_info/SFA/FYE/F
YE02/spanish/indexfyesp.html) 
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HTML Control Links Action (event) Response 

Audio Guide Click Audio Guide  
(www.ed.gov/prog_info/SFA/Student
Guide/2002-3/audio.html) opens in a 
new browser window. 

Managing the Price 
of College 

Click Managing the Price of College 
(www.ed.gov/pubs/collegecosts/cov
er.html) opens in a new browser 
window. 

The EFC Formula Click The EFC Formula page 
(ifap.ed.gov/IFAPWebApp/currentE
FCInformationPag.jsp) opens in a 
new browser window. 

High School 
Counselors 
Handbook (PDF) 

Click High School Counselors Handbook 
(??.PDF) opens in a new browser 
window. 

Student Financial 
Web Sites (PDF) 

Click Student Financial Web Sites (PDF) 
(??.PDF) opens in a new browser 
window. 

Myths About 
Financial Aid (PDF) 

Click Myths About Financial Aid (PDF) 
(??.PDF) opens in a new browser 
window. 

Why Go To College? 
(PDF) 

Click Why Go To College? (PDF) 
(??.PDF) opens in a new browser 
window. 

Choosing a Career 
(PDF) 

Click Choosing a Career (PDF) (??.PDF) 
opens in a new browser window. 

Choose a School 
Carefully (PDF) 

Click Choose a School Carefully (PDF) 
(??.PDF) opens in a new browser 
window. 

Need training for a 
job? (PDF) 

Click Need training for a job? (PDF) 
(??.PDF) opens in a new browser 
window. 

Don’t get scammed 
on your way to 
college! (PDF) 

Click Don’t get scammed on your way to 
college! (PDF)  (??.PDF) opens in a 
new browser window. 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 71 of 217 Last Updated: 12/10/2002 12:08 PM 

HTML Control Links Action (event) Response 

Be an informed 
consumer (PDF) 

Click Be an informed consumer (PDF) 
(??.PDF) opens in a new browser 
window. 

Military Scholarships 
(PDF) 

Click Military Scholarships (PDF) 
(??.PDF) opens in a new browser 
window. 

Federal Student Aid 
at a Glance (PDF) 

Click Federal Student Aid at a Glance 
(PDF) (??.PDF) opens in a new 
browser window. 

Looking for Student 
Aid  (PDF) 

Click Looking for Student Aid  (PDF) 
(??.PDF) opens in a new browser 
window. 

Stafford Loan 
Forgiveness for 
Teachers (PDF) 

Click Stafford Loan Forgiveness for 
Teachers (PDF) (??.PDF) opens in 
a new browser window. 

Don’t Get Stung! 
(PDF) 

Click Don’t Get Stung! (PDF) (??.PDF) 
opens in a new browser window. 

FSA Glossary (PDF) Click FSA Glossary  (??.PDF) opens in a 
new browser window. 

Loan Discharge 
Application: School 
Closure (PDF) 

Click Loan Discharge Application: School 
Closure (??.PDF) opens in a new 
browser window. 

Loan Discharge 
Application: False 
Certification of Ability 
to Benefit (PDF) 

Click Loan Discharge Application: False 
Certification of Ability to Benefit 
(??.PDF) opens in a new browser 
window. 

Loan Discharge 
Application: False 
Certification 
(Disqualifying Status) 
(PDF) 

Click Loan Discharge Application: False 
Certification (Disqualifying Status) 
(??.PDF) opens in a new browser 
window. 

Loan Discharge 
Application: 
Unauthorized 
Signature/Unauthoriz
ed Payment (PDF) 

Click Loan Discharge Application: 
Unauthorized 
Signature/Unauthorized Payment 
(??.PDF) opens in a new browser 
window. 
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HTML Control Links Action (event) Response 

Total and Permanent 
Disability 
Cancellation Request 
(PDF) 

Click Total and Permanent Disability 
Cancellation Request (??.PDF) 
opens in a new browser window. 

Forbearance form for 
FFEL Loans (PDF) 

Click Forbearance form for FFEL Loans 
(??.PDF) opens in a new browser 
window. 

Forbearance form for 
Direct Loans (PDF) 

Click Forbearance form for Direct Loans 
(??.PDF) opens in a new browser 
window. 

Application for 
forgiveness (PDF) 

Click Application for forgiveness  
(??.PDF) opens in a new browser 
window. 

Direct Loan Forms Click Direct Loan Forms  
(www.dlservicer.ed.gov/)) opens in a 
new browser window. 

Direct Consolidation 
Loan Forms 

Click Direct Consolidation Loan Forms  
(loanconsolidation.ed.gov/forms.sht
ml) opens in a new browser window. 

Adobe Acrobat 
Reader 

Click Adobe Acrobat Reader download 
site 
(www.adobe.com/products/acrobat/r
eadstep.html) opens in a new 
browser window. 
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6.13.3 Detailed Mock-Up 
 

 A B C D 
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# Type Description Content Ref. # Link 

1 Text Publications Header  Section 20.1 - 

2 Text FSA Publications Header  Section 20.2 - 

3 Text FAFSA Link (Bullet)  Section 20.2.1 Link to FAFSA site 

4 Text Completing the FAFSA 
Link (Bullet) 

 Section 20.2.2 Link to Completing the FAFSA 
site 

5 Text Student Guide Link 
(Bullet) 

Section 20.2.3 Link to the Student Guide 

6 Text Funding Your Education 
Link (Bullet) 

Section 20.2.4 Link to Funding Your Education 

7 Text Audio Guide Link (Bullet) Section 20.2.5 Link to the Audio Guide 

8 Text High School Counselors 
Handbook Link (Bullet) 

Section 20.2.6 Link to High School Counselors 
Handbook 

9 Text Managing the Price of 
College Link (Bullet) 

Section 20.2.7 Link to Managing the Price of 
College site 

10 Text FSA Brochures Header Section 20.3 - 

11 Text Student Financial Aid 
Websites PDF (Bullet) 

Section 20.3.1 Link to Student Financial Aid 
Websites PDF 

12 Text Myths about Financial Aid 
PDF (Bullet) 

Section 20.3.2 Link to Myth about Financial Aid 
PDF 

13 Text Why go to College? PDF 
(Bullet) 

Section 20.3.3 Link to Why go to College PDF 

14 Text Choosing a Career PDF 
(Bullet) 

Section 20.3.4 Link to Choosing a Career PDF 

15 Text Choose a School 
Carefully PDF (Bullet) 

Section 20.3.5 Link to Choose a School 
Carefully PDF 

16 Text Need Training for a Job? 
PDF (Bullet) 

Section 20.3.6 Link to Need Training for a Job 
PDF 

17 Text Don’t Get Scammed on 
Your Way to College! PDF 
(Bullet) 

Section 20.3.7 Link to Don’t Get Scammed on 
your Way to College PDF 
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# Type Description Content Ref. # Link 

18 Text Be An Informed 
Consumer! PDF (Bullet) 

Section 20.3.8 Link to Be An Informed 
Consumer PDF 

19 Text Military Scholarships PDF 
(Bullet) 

Section 20.3.9 Link to Military Scholarships 
PDF 

20 Text Federal Student Aid at a 
Glance PDF (Bullet) 

Section 20.3.10 Link to Federal Student Aid at a 
Glance PDF 

21 Text Looking for Student Aid 
PDF (Bullet) 

Section 20.3.11 Link to Looking for Student Aid 
PDF 

22 Text Stafford Loan Forgiveness 
for Teachers PDF (Bullet) 

Section 20.3.12 Link to Stafford Loan 
Forgiveness for Teachers PDF 

23 Text The EFC Formula Link 
(Bullet) 

Section 20.3.13 Link to the EFC Formula site 

24 Text Don’t Get Stung PDF 
(Bullet) 

Section 20.3.14 Link to the Don’t Get Stung PDF 

25 Text FSA Glossary PDF 
(Bullet) 

Section 20.3.15 Link to the FSA Glossary PDF 

26 Text FSA Forms Header Section 20.4 - 

27 Text Loan Cancellation 
Paragraph (Bullet) 

Section 20.4.1 - 

28 Text School Closure PDF 
(Bullet) 

Section 20.4.2 Link to School Closure PDF 

29 Text False Certification PDF 
(Bullet) 

Section 20.4.3 Link to False Certification PDF 

30 Text Disqualifying Status PDF 
(Bullet) 

Section 20.4.4 Link to Disqualifying  Status 
PDF 

31 Text Unauthorized Signature 
PDF (Bullet) 

Section 20.4.5 Link to Unauthorized Signature 
PDF 

32 Text Disability Cancellation 
PDF (Bullet) 

Section 20.4.6 Link to Disability Cancellation 
PDF 

33 Text FFEL Loans PDF (Bullet) Section 20.4.7 Link to FFEL Loans PDF 

34 Text Direct Loans PDF (Bullet) Section 20.4.8 Link to Direct Loans PDF 
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# Type Description Content Ref. # Link 

35 Text Applications for 
Foregiveness Paragraph 
(Bullet) 

Section 20.4.9 - 

36 Text Applications for 
Foregiveness PDF (Bullet) 

Section 20.4.10 Link to Applications for 
Forgiveness PDF 

37 Text Direct Loans Forms Link 
(Bullet) 

Section 20.4.11 Link to Direct Loans Forms site. 

38 Text Direct Consolidation 
Loans Link (Bullet) 

Section 20.4.12 Link to Direct Consolidation 
Loans site. 

39 Text Note Paragraph Section 20.5 Link to Adobe Acrobat 
Download site. 

40 Text Braille Paragraph Section 20.6 - 
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6.14    Site Map (sitemap.jsp) 

6.14.1 General Attributes 
File Name sitemap.jsp 
Assumptions  
Description This is the fourth item in the site resources 

section, located on the right side of the screen. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources 

6.14.2 Control-Action-Response 
HTML Control Links Action (event) Response 
About Us Click User is taken to About Us portal 

page (aboutus.jsp) 
Contact US 

  

Click User is taken to Contact US portal  
page (contactus.jsp) 

FAQ’s Click User is taken to FAQ’s portal page 
(faqs.jsp) 

Help Click User is taken to Help portal page 
(help.jsp) 

FAFSA Click FAFSA site 
(http://www.fafsa.ed.gov) opens in a 
new browser window. 

NSLDS Click NSLDS site 
(http://www.nslds.ed.gov) opens in a 
new browser window. 

MyFSA Click User is taken to their MyFSA page 
(logon.jsp) 

Parents Click User is taken to Parents portals 
page (parents.jsp) 

Returning Students Click User is taken to Returning Students 
portals page (returning.jsp) 

International 
Students 

Click User is taken to International 
Students portal page (intl.jsp) 

Elementary School Click Think College Early site 
(http://www.ed.gov/offices/OPE/thin
kcollege/early/tce_home.htm) opens 
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HTML Control Links Action (event) Response 
in a new browser window. 

Junior High/High 
School 

Click User is taken to Preparing portal 
page (preparing.jsp) 

College Click User is taken to Attending portal 
page (attending.jsp) 

Preparing Click User is taken to Preparing portal 
page (preparing.jsp) 

Start Early Click Think College Early site 
(http://www.ed.gov/offices/OPE/thin
kcollege/early/tce_home.htm) opens 
in a new browser window. 

Parents Click User is taken to Parents portal page 
(parents.jsp) 

Self Assessment Click Self Assessment site  
(http://www.advisorteam.com/user/kt
sintro1.asp) opens in a new browser 
window. 

College Checklist Click User is taken to Checklist portal 
page (checklist.jsp) 

Recommended 
Courses 

Click User is taken to Recommended 
Courses portals page (courses.jsp) 

Testing Information Click User is taken to Testing Information 
portal page (testinginfo.jsp) 

Choosing Click User is taken to Choosing portal 
page (choosing.jsp) 

Self Assessment Click Self Assessment site  
(http://www.advisorteam.com/user/kt
sintro1.asp) opens in a new browser 
window. 

Things to Consider Click User is taken to Things to Consider 
portal page (consider.jsp) 

Understanding the 
Costs  

Click User is taken to Understanding the 
Costs portal page (collegecosts.jsp) 

Types of Schools Click User is taken to Types of Schools 
page (schooltypes.jsp) 
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HTML Control Links Action (event) Response 
page (schooltypes.jsp) 

Choosing A School Click User is taken to School Search  
portal page (schoolsearch.jsp) 

School Accreditation Click NCES COOL Search site 
(http://www.nces.ed.gov/ipeds/cool/
Search.asp) opens in a new 
browser window. 

Applying  Click User is taken to Applying portal 
page (applying.jsp) 

Timeline for Seniors Click User is taken to Timeline for Seniors 
portal page (timeline.jsp) 

Early Admissions Click User is taken to Early Admissions 
portal page (earlyadmissions.jsp) 

“To Do” list Click User is taken to To Do portal page 
(todolist.jsp) 

Funding Click User is taken to Funding portal page 
(funding.jsp) 

Student Aid Eligibility Click User is taken to Aid Eligibility portal 
page (aideligibility.jsp) 

FAFSA  Click FAFSA site 
(http://www.fafsa.ed.gov) opens in a 
new browser window. 

Get a PIN Click PIN site (http://www.pin.ed.gov) 
opens in a new browser window. 

Student Aid Report Click FAFSA Student Aid Report site 
(http://www.fafsa.ed.gov/what006.ht
m) opens in a new browser window. 

Tax Information Click Tax Information site 
(http://www.ed.gov/offices/OPE/PPI/
HOPE/index.html) opens in a new 
browser window. 

Grants Click User is taken to Grants portal page 
(grants.jsp) 

Student Loans Click User is taken to Student Loans 
portal page (studentloans.jsp) 
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HTML Control Links Action (event) Response 
portal page (studentloans.jsp) 

Parent Loans  User is taken to Parent Loans portal 
page (parentloans.jsp) 

Campus-based Aid Click User is taken to Campus-Based Aid 
portal page (campusaid.jsp) 

Funding Your 
Education 

Click Funding Your Education site 
(http://www.ed.gov/prog_info/SFA/F
YE/) opens in a new browser 
window. 

State Aid Agencies Click State Aid Agencies site 
(http://www.ed.gov/Programs/bastm
p/SHEA.htm) opens in a new 
browser window. 

Borrowing 
Responsibly 

Click User is taken to Borrowing 
Responsibly portal page 
(borrowresponsibly.jsp) 

Financial Calculators Click Financial Calculators site 
(http://www.finaid.org/calculators) 
opens in a new browser window. 

Scholarship 
Information 

Click User is taken to Scholarships portal 
page (scholarships.jsp) 

Attending Click User is taken to Attending portal 
page (attending.jsp) 

New Borrowers Click User is taken to Funding portal page 
(funding.jsp) 

Loan Entrance 
Counseling 

Click User is taken to Loan Entrance 
Counseling portal page 
(loanentry.jsp) 

Reapply Click FAFSA site 
(http://www.fafsa.ed.gov) opens in a 
new browser window. 

Maintaining Eligibility Click User is taken to Aid Eligibility portal 
page (aideligibility.jsp) 

Leaving School Early Click User is taken to Leaving School 
Early portal page (leaveearly.jsp) 
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HTML Control Links Action (event) Response 
School Closures Click User is taken to School Closures 

portal page (closedschool.jsp) 

Loan Exit Counseling Click User is taken to Loan Exit 
Counseling portal page 
(loanexit.jsp) 

NSLDS Click NSLDS site (www.nslds.ed.gov) 
opens in a new browser window. 

Career Information Click User is taken to Career Information 
portal page (careerinfo.jsp) 

Repaying Click User is taken to Repaying portal 
page (repaying.jsp) 

Loan Exit Counseling Click User is taken to Loan Exit 
Counseling portal page 
(loanexit.jsp) 

Student Guide  Click Student Guide site 
(http://www.ed.gov/prog_info/SFA/St
udentGuide) opens in a new 
browser window. 

NSLDS Click NSLDS site (www.nslds.ed.gov) 
opens in a new browser window. 

Electronic Debit Click User is taken to Electronic Debit 
portal page (edebit.jsp) 

Financial Calculators Click Financial Calculators site 
(http://www.finaid.org/calculators) 
opens in a new browser window. 

Difficulty Paying Click User is taken to Difficulty Paying 
portal page (difficulty.jsp) 

Deferment/Forbearan
ce 

Click User is taken to 
Deferment/Forbearance portal page 
(deferforbear.jsp) 

Loan Discharges Click User is taken to Loan Discharges 
portal page (discharges.jsp) 

Loan Consolidation Click User is taken to Loan Consolidation 
portal page (consolidation.jsp) 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 82 of 217 Last Updated: 12/10/2002 12:08 PM 

HTML Control Links Action (event) Response 
Consolidation Tips Click User is taken to Consolidations tips 

portal page 
(consolidationtips.jsp) 

Consolidation 
Checklist 

Click User is taken to Consolidation 
Checklist portal page 
(loanchecklist.jsp) 

Defaulted Borrowers Click Guide to Defaulted Loans site 
(http://www.ed.gov/offices/OSFAP/D
CS/) opens in a new browser 
window. 

Privacy Click User is taken to Privacy portal page 
(privacy.jsp) 

Security  Click User is taken to Security portal page 
(security.jsp) 

Notices Click User is taken to Notices portal page 
(notices.jsp) 

 

 

 

 

 

 

 

 

 

 

 

6.14.3 Detailed Mock-Up 
 A B C D 
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1     

2     

3     

 

 

# Type Description Content Ref. # Link 
1 Text Site Map pageheader  - 

2 Text Site Resources blockheader  - 

3 Text About Us Link  About Us page (Portal link) 

4 Text Contact Us Link  Contact Us page (Portal link) 

5 Text FAQ’s Link  FAQ’s page (Portal link) 

6 Text Help Link  Help page (Portal link) 

7 Text Quick Links blockheader  - 

8 Text FAFSA Link  FAFSA site (External link) 

9 Text NSLDS Link  NSLDS site (External link) 

10 Text MyFSA Link  MyFSA page (Portal link) 

2-6 

1 

7-10 

11-17 

18-24 

25-31 

32-35 

36-50 

51-60 

61-71 

72-75 
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# Type Description Content Ref. # Link 
11 Text Audiences blockheader  - 

12 Text Parents Link  Parents page (Portal link) 

13 Text Returning Students Link  Returning Students page 
(Portal link) 

14 Text International Students Link  International Students page 
(Portal link) 

15 Text Elementary School Link  Elementary School site 
(External link) 

16 Text Junior High/High School 
Link 

 Junior High/High School page 
(Portal link) 

17 Text College Link  College page (Portal link) 

18 Text Preparing Link  Preparing page (Portal link) 

19 Text Start Early Link  Start Early site (External link) 

20 Text Parents Link  Parents page (Portal link) 

21 Text Self Assessment Link  Self Assessment site 
(External link) 

22 Text College Checklist Link  College Checklist page (Portal 
link) 

23 Text Recommended Courses 
Link 

 Recommended Courses page 
(Portal link) 

24 Text Testing Information Link  Testing Information page 
(Portal link) 

25 Text Choosing Link  Choosing page (Portal link) 

26 Text Self Assessment Link  Self Assessment site 
(External link) 

27 Text Things to Consider Link  Things to Consider page 
(Portal link) 

28 Text Understanding the Costs 
Link  

 Understanding the Costs 
page (Portal link) 

29 Text Types of Schools Link  Types of Schools page (Portal 
link) 

30 Text Choosing A School Link  Choosing A School page 
(Portal link) 

31 Text Participation Link  Participation page (Portal link) 

32 Text Applying Link  Applying page (Portal link) 

33 Text Timeline for Seniors Link  Timeline for Seniors page 
(Portal link) 

34 Text Early Admissions Link  Early Admissions page (Portal 
link) 
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# Type Description Content Ref. # Link 
35 Text “To Do” list Link  “To Do” list page (Portal link) 

36 Text Funding Link  Funding page (Portal link) 

37 Text Student Aid Eligibility Link  Student Aid Eligibility page 
(Portal link) 

38 Text FAFSA Link  FAFSA site (External link) 

39 Text Get a PIN Link  Get a PIN site (External link) 

40 Text Student Aid Report Link  Student Aid Report site 
(External link) 

41 Text Tax Information Link  Tax Information site (External 
link) 

42 Text Grants Link  Grants page (Portal link) 

43 Text Student Loans Link  Student Loans page (Portal 
link) 

44 Text Parent Loans Link  Parent Loans page (Portal 
link) 

45 Text Campus-based Aid Link  Campus-based Aid page 
(Portal link) 

46 Text Funding Your Education 
Link 

 Funding Your Education site 
(External link) 

47 Text State Aid Agencies Link  State Aid Agencies site 
(External link) 

48 Text Borrowing Responsibly Link  Borrowing Responsibly page 
(Portal link) 

49 Text Financial Calculators Link  Financial Calculators site 
(External link) 

50 Text Scholarship Information Link  Scholarship Information page 
(Portal link) 

51 Text Attending Link  Attending page (Portal link) 

52 Text New Borrowers Link  New Borrowers page (Portal 
link) 

53 Text Loan Entrance Counseling 
Link 

 Loan Entrance Counseling 
page (Portal link) 

54 Text Reapply Link  Reapply page (Portal link) 

55 Text Maintaining Eligibility Link  Maintaining Eligibility page 
(Portal link) 

56 Text Leaving School Early Link  Leaving School Early page 
(Portal link) 

57 Text School Closures Link  School Closures page (Portal 
link) 

58 Text Loan Exit Counseling Link  Loan Exit Counseling page 
(Portal link) 
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# Type Description Content Ref. # Link 
59 Text NSLDS Link  NSLDS page (Portal link) 

60 Text Career Information Link  Career Information page 
(Portal link) 

61 Text Repaying Link  Repaying page (Portal link) 

62 Text Loan Exit Counseling Link  Loan Exit Counseling page 
(Portal link) 

63 Text Student Guide Link  Student Guide site (External 
link) 

64 Text NSLDS Link  NSLDS site (External link) 

65 Text Electronic Debit Link  Electronic Debit page (Portal 
link) 

66 Text Financial Calculators Link  Financial Calculators site 
(External link) 

67 Text Difficulty Paying Link  Difficulty Paying page (Portal 
link) 

68 Text Deferment/Forbearance Link  Deferment/Forbearance page 
(Portal link) 

69 Text Loan Discharges Link  Loan Discharges page (Portal 
link) 

70 Text Loan Consolidation Link  Loan Consolidation page 
(Portal link) 

71 Text Defaulted Borrowers Link  Defaulted Borrowers page 
(Portal link) 

72 Text Other blockheader  - 

73 Text Privacy Link  Privacy page (Portal link) 

74 Text Security Link  Security page (Portal link) 

75 Text Notices Link  Notices page (Portal link) 
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6.15      Technical Help (help.jsp) 

6.15.1 General Attributes 
 

File Name help.jsp 
Assumptions  
Description This is the fifth item in the site resources section, 

located on the left side of the screen. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Site Resources, Site Map 

6.15.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Customer Survey Click User is taken to the Customer 

Survey page.  (survey.jsp) 
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6.15.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Text Help Header Section 21.1 - 
2 Text Introduction Paragraph  Section 21.2  
3 Text Contact Info Header Section 21.3 - 
4 Text Contact Information Section 21.3.1, 

21.3.2, 21.3.3 
E-mail Link: 
fsa.portals@ed.gov 

5 Text Survey Paragraph (Link) Section 21.4 Survey Link (Portal Link) 
 

 

1 

4 

2 

3 

5 
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6.16    Home (index.jsp) 

6.16.1 General Attributes 
File Name index.jsp 
Assumptions  
Description This will be the default page for the FSA 

Students Portal. 
Navigation Components Used toprightnav,header, leftnav, search, rightnav, 

myfsabookmarks (if logged in) 
Points of Entry The internet @ (http://www.studentaid.ed.gov), 

FAFSA on the Web (http://www.fafsa.ed.gov), 
TopRightNav (Home link) 

6.16.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Preparing Click User taken to Preparing Main page 

(preparing.jsp) 
Choosing Click User taken to Choosing Main page 

(choosing.jsp) 
Applying Click User taken to Applying Main page 

(applying.jsp) 
Funding Click User taken to Funding Main page 

(funding.jsp) 
Attending Click User taken to Attending Main page 

(attending.jsp) 
Repaying Click User taken to Repaying Main page 

(repaying.jsp) 
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6.16.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Default image in sky  - 
2 Image Preparing message   - 
3 Image Choosing message  - 
4 Image Applying message  - 
5 Image Funding message  - 
6 Image Attending message  - 
7 Image Repaying message  - 
8 Image Left road image (image 

map) 
 Preparing, Choosing (Portal 

Links) 
9 Image Right road image (image 

map) 
 Applying, Funding, Attending, 

Repaying (Portal Links) 
 

 

1-7 

8 9 
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6.17    Preparing Main (preparing.jsp) 

6.17.1 General Attributes 
File Name preparing.jsp 
Assumptions  
Description This will be the main page for the Preparing (for 

your education) section of the portal. 
Navigation Components Used toprightnav,header, leftnav, search, rightnav, 

myfsabookmarks (if logged in) 
Points of Entry Preparing Tab, Junior/High School Link within 

LeftNav (Audience), Site Map, Preparing Road 
Sign (if applicable) 

6.17.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Start Early Click Think College Early site 

(http://www.ed.gov/offices/OPE/thinkcoll
ege/early/tce_home.htm) opens in a 
new browser window. 

Parents Click User taken to Parents portals page 
(parents.jsp) 

Assess Yourself. Click New window opens and user taken to 
Self Assessment 
(http://www.advisorteam.com/user/ktsint
ro1.asp) 

Think College Early Click New window opens and user taken to 
Think College Early  
(http://www.ed.gov/offices/OPE/thinkcoll
ege/early/tce_home.htm) 

Planner Timeline Click TBD 
Student Planner Click TBD 
Take the Tests. Click User taken to Testing Information 

(testinginfo.jsp) 
Number2.com Click Number2.com (number2.com) opens in 

a new browser window. 
College Savings 
Calculator 

Click TBD 
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6.17.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Preparing Image - - 
2 Text Preparing Header Section 23.1 - 
3 Text Introductory Header Section 23.2 - 
4 Text Introductory Paragraph Section 23.2.1 - 
5 Text Note Section 23.3 - 
6 Text Students section header Section 23.4 - 
7 Text Assess Yourself Paragraph 

(Link) 
Section 23.4.1 Assess Yourself (External) 

8 Text Planner Timeline Paragraph 
(Link) 

Section 23.4.2 Planner Timeline (XAP) 

9 Text Student Planner Paragraph 
(Link) 

Section 23.4.3 Student Planner (XAP) 

10 Text Take the Tests Paragraph 
(Link) 

Section 23.4.4 Testing information (Portal), 
number2.com (External) 

11 Text Parents & Kids Header Section 23.5 - 

 

1 2 

3 

4, 5 

6 

 7, 8, 9, 10 

11 

12, 13, 14 
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# Type Description Content Ref. # Link 
12 Text Start Early Paragraph (Link) Section 23.5.1 Think College Early (External) 

13 Text Parents Paragraph (Link) Section 23.5.2 Parents (Portal) 

14 Text College Saving Calculator 
Paragraph (Link) 

Section 23.5.3 College Savings Calculator 
(XAP) 
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6.18   Parents (parents.jsp) 

6.18.1 General Attributes 
File Name parents.jsp 
Assumptions  
Description This is a sub page of the Preparing (for your 

education) section of the portal.  This page 
provides information to parents. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Link from Preparing Page, Parents link within 
LeftNav (Audience), Site Map 

6.18.2 Control-Action-Response 
HTML Control Links Action 

(event) 
Response 

PLUS Loans Click User taken to Parent Loan Information 
portal page (plusloans.jsp) 

College Savings Plans 
Network 

Click College Savings Plans Network 
(http://www.collegsavings.org) opens in 
a new browser window. 

Savings Calculators Click Savings Calculators site 
(http://www.finaid.org/calculators/) 
opens in a new browser window. 

College Savings Tool Click College Savings Tool (??) opens. 
The Federal PLUS 
Loan v. Home Equity 
Loans Link 

Click The Federal PLUS Loan v. Home 
Equity Loans page (??) opens. 

The Federal PLUS 
Loan v. Cashing 
Investments Link 

Click The Federal PLUS Loan v. Cashing 
Investments page (??) opens. 

Federal PLUS Loan v. 
Using 401k Funds Link 

Click Federal PLUS Loan v. Using 401k 
Funds page (??) opens. 

Saving Money for 
College 

Click Saving Money for College page 
(savingmoney.jsp) opens. 
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6.18.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Parents Image - - 
2 Text Parents Header Section 7.1 - 
3 Text Save header Section 7.2 - 
4 Text Save Introduction 

Paragraph 
Section 7.2.1 - 

5 Text College Savings Network 
Paragraph (Link) 

Section 7.2.2 College Savings Plans 
Network (External) 

6 Text Savings Calculator 
(Paragraph)  

Section 7.2.3 Savings Calculators 
(External) 

7 Text College Savings Tool 
Paragraph (Link) 

Section 7.2.4 College Savings Tool (XAP) 

1 2 

3 

4 

5 -9 

11 

• 12-16 

10 

17 

18-21 

22 

23 

24-26 
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# Type Description Content Ref. # Link 
8 Text Tax Incentives Paragraph 

(Link) 
Section 7.2.5 Tax Incentives (XAP) 

9 Text Saving Money Paragraph 
(Link) 

Section 7.2.6 Saving Money (Portal) 

10 Text Help prepare header Section 7.3 - 
11 Text Help prepare paragraph 1 Section 7.3.1 - 

12 Text Help prepare bullet 1 Section 7.3.2 - 

13 Text Help prepare bullet 2 Section 7.3.3 - 

14 Text Help prepare bullet 3 Section 7.3.4 - 

15 Text Help prepare bullet 4 Section 7.3.5 - 

16 Text Help prepare bullet 5 Section 7.3.6 - 

17 Text Home school header Section 7.4 - 

18 Text Home school paragraph 1 Section 7.4.1 - 

19 Text Home school paragraph 2 Section 7.4.2 - 

20 Text Home school paragraph 3 Section 7.4.3 - 

21 Text Home school paragraph 4 Section 7.4.4 - 

22 Text PLUS Loans Header Section 7.5 - 
23 Text PLUS Loans Paragraph 1 Section 7.5.1 - 

24 Text PLUS Loans Paragraph 2 Section 7.5.2 - 

25 Text The Federal PLUS Loan v. 
Home Equity Loans Link 

Section 7.5.3 Home Equity Loans (XAP) 

26 Text The Federal PLUS Loan v. 
Cashing Investments Link 

Section 7.5.4 Cashing Investments (XAP) 

27 Text Federal PLUS Loan v. 
Using 401k Funds Link 

Section 7.5.5 Using 401k Funds (XAP) 
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6.19   Saving Money for College (savingmoney.jsp) 

6.19.1 General Attributes 
File Name savingmoney.jsp 
Assumptions  
Description This is a subpage under the Parents page. 
Navigation Components Used toprightnav,header, leftnav, search, rightnav, 

myfsabookmarks (if logged in) 
Points of Entry Parents page, Site Map 

6.19.2 Control-Action-Response 
HTML Control Links Action 

(event) 
Response 

IRS publication 970 Click  IRS publication 970 
(www.irs.gov/pub/irs-pdf/p970.pdf) 
opens in a new browser window. 

Adobe Acrobat 
Download site 

Click  Adobe Acrobat site 
(www.adobe.com/products/acrobat/read
step.html) opens in a new browser 
window. 

US Treasury Site Click  US Treasury site (www.irs.ustreas.gov) 
opens in a new browser window. 
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6.19.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. 
# 

Link 

1 Image Parents image - - 

2 Text Saving Money for 
College Header 

Section 12.1 - 

3 Text IRA Header Section 12.2 - 

4 Text IRA Paragraph 1 Section 12.2.1 - 

1 

5 

2 

3 

 

 

6 

8 

10 

7 

9 
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# Type Description Content Ref. 
# 

Link 

5 Text IRA Paragraph 2 Section 12.2.2 - 

6 Text IRA Paragraph 3 Section 12.2.3 - 

7 Text State Tuition Plans 
Header 

Section 12.3 - 

8 Text State Tuition Plans 
paragraph 

Section 12.3.1 - 

9 Text More Information Header Section 12.4 - 

10 Text More Information 
paragraph 

Section 12.4.1 Links within text to: 
 
IRS publication 970 
(www.irs.gov/pub/irs-pdf/p970.pdf), 
Adobe Acrobat site 
(www.adobe.com/products/acrobat/ 
readstep.html), and the  
US Treasury site 
(www.irs.ustreas.gov). 
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6.20   Testing Information (testinginfo.jsp) 

6.20.1 General Attributes 
File Name testinginfo.jsp 
Assumptions  
Description This page provides testing information for 

students. 
Navigation Components Used toprightnav,header, leftnav, search, rightnav, 

myfsabookmarks (if logged in) 
Points of Entry Link from Preparing page, Site Map 

6.20.2 Control-Action-Response 
HTML Control Links Action (event) Response 
ACT site Click New window opens and user 

taken to 
http://www.act.org/plan/ 

SAT site Click New window opens and user 
taken to 
http://www.collegeboard.com
/ 

ACT Registration Click ACT Registration site 
(www.act.org/aap/regist/) 
opens in a new browser 
window. 

SAT Registration Click SAT Registration site 
(www.act.org/aap/regist/) 
opens in a new browser 
window. 

Free Test Prep Click Free Test Prep site 
(www.number2.com) opens 
in a new browser window. 

Graduate Testing page Click User is taken to Graduate 
Testing portal page 
(gradtesting.jsp) 
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6.20.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Preparing image - - 
2 Text Testing Info header Section 30.1 - 
3 Text Graduate Testing paragraph 

(Link) 
Section 30.2 Graduate Testing page 

(Portal) 
4 Text Applying header Section 30.3 - 
5 Text Applying paragraph Section 30.3.1 - 
6 Text SAT header (Bullet) Section 30.4 - 
7 Text SAT paragraph 1 Section 30.4.1 - 
8 Text SAT paragraph 2 Section 30.4.2  
9 Text ACT header (Bullet) Section 30.5 - 

1 2 

3 

4 

5 

7,8 

• 6 

10, 11 

• 9 

13 

• 12 

14 

15, 16, 17 

18 

19 

20, 21, 22, 23, 24 

25 
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# Type Description Content Ref. # Link 
10 Text ACT paragraph 1 Section 30.5.1 - 
11 Text ACT paragraph 2 Section 30.5.2 - 
12 Text SAT vs. ACT header Section 30.6 - 
13 Text SAT vs. ACT paragraph Section 30.6.1 - 
14 Text Test/Registration header Section 30.7 - 
15 Text Registration paragraph Section 30.7.1 - 
16 Text SAT Registration paragraph 

(Link) 
Section 30.7.2 Link to SAT Registration 

(External) 
17 Text ACT Registration paragraph 

(Link) 
Section 30.7.3 Link to ACT Registration 

(External) 
18 Text Practice Test header Section 30.8 - 
19 Text Practice Test paragraph Section 30.8.1 - 
20 Text Practice Test bullet 1 Section 30.8.2 - 

21 Text Practice Test bullet 2 Section 30.8.3 - 

22 Text Practice Test bullet 3 Section 30.8.4 - 

23 Text Practice Test bullet 4 Section 30.8.5 - 

24 Text Practice Test bullet 5 (Link) Section 30.8.6 Links to SAT and ACT Test 
preps (External) 

25 Text Number2 paragraph (Link) Section 30.9 Link to Number2.com 
(External) 
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6.21  Graduate School Testing Information (gradtesting.jsp) 

6.21.1 General Attributes 
File Name gradtesting.jsp 
Source Code Control Location  
Assumptions  
Description This page provides testing information for 

graduate students. 
Navigation Components Used toprightnav,header, leftnav, search, rightnav, 

myfsabookmarks (if logged in) 
Points of Entry Link from Testing Info page, Site Map,  

6.21.2 Control-Action-Response 
HTML Control Links Action (event) Response 
GRE Click New window opens and user 

taken to http://www.gre.org 
GMAT Click New window opens and user 

taken to http://www.gmat.org 
LSAT Click New window opens and user 

taken to http://www.lsat.org 
MCAT Click New window opens and user 

taken to 
http://www.aamc.org/student
s/mcat/start.htm 

TOEFL Click New window opens and user 
taken to www.toefl.org. 

Number2.com Click New window opens and user 
taken to www.number2.com 
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6.21.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Preparing Image - - 
2 Text Grad Testing Info header Section 80.1 - 
3 Text Paragraph 1 Section 80.2 - 
4 Text Paragraph 2 Section 80.3 - 
5 Text GRE (Bullet) (Links) Section 80.3.1 GRE (External), 

Number2.com (External) 
6 Text GMAT (Bullet) (Link) Section 80.3.2 GMAT (External) 

7 Text LSAT (Bullet) (Link) Section 80.3.3 LSAT (External) 

8 Text MCAT (Bullet) (Link) Section 80.3.4 MCAT (External) 

9 Text International paragraph 1 Section 80.4  
10 Text International paragraph 2 Section 80.4.1 TOEFL (External) 
11 Text International paragraph 3 Section 80.4.2 - 
12 Text Source reference Section 80.5 - 

1 2 

3 

4 

• 5 

• 6 

• 7 

• 8 

9 

10 

11 

12 
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6.22    Choosing Main (choosing.jsp) 

6.22.1 General Attributes 
File Name choosing.jsp 
Source Code Control Location  
Assumptions  
Description This is the main page for the Choosing section of 

the portal.  It provides helpful information on 
choosing a college. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Choosing Tab, Site Map, Choosing Road Sign (if 
applicable) 

 

6.22.2 Control-Action-Response 
HTML Control Links Action 

(event) 
Response 

Assess Yourself. Click Self Assessment  
(www.advisorteam.com/user/ktsintro1.asp) 
opens in a new browser window. 

Things to Consider.  Click User taken to Things to Consider portal page 
(consider.jsp) 

Understanding the 
Costs 

Click User taken to College Costs portal page 
(collegecosts.jsp) 

Types of Schools Click User taken to Types of Schools portal page 
(schooltypes.jsp) 

So Many Choices. Click User taken to School Search portal page 
(schoolsearch.jsp) 

Participation. Click COOL Search 
(http://nces.ed.gov/ipeds/cool/Search.asp) 
opens in a new browser window. 

College Selection. Click User taken to College Selection XAP page 
(??) 

Campus Tours. Click User taken to Campus Tours XAP page (??) 

 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 106 of 217 Last Updated: 12/10/2002 12:08 PM 

6.22.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Choosing image -  
2 Text Choosing Header Section 31.1 - 
3 Text Introductory sentence Section 31.2 - 
4 Text Choosing paragraph 1 Section 31.2.1 - 
5 Text Main Section Note Section 31.3 - 
6 Text Assess Yourself paragraph 

(Link) 
Section 31.4 Self Assessment (External) 

7 Text Things to Consider 
paragraph  (Link) 

Section 31.5 Things to Consider (Portal) 

 

 

1 2 

3 

4, 5 

6 

7 

8 

9 

10 

11 

12 

13 

14 
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# Type Description Content Ref. # Link 
8 Text Understanding the Costs 

paragraph (Link) 
Section 31.6 Understanding the Costs 

(Portal) 
9 Text Types of Schools paragraph 

(Link) 
Section 31.7 Types of Schools (Portal) 

10 Text So Many Choices paragraph 
(Link) 

Section 31.8 So Many Choices (Portal) 

11 Text College Selection paragraph 
(Link) 

Section 31.9 College Selection (XAP) 

12 Text College Tours paragraph 
(Link) 

Section 31.10 College Tours (XAP) 

13 Text Participation paragraph 
(Link) 

Section 31.11 Participation (External) 

14 Text Distance Learning 
paragraph (Link) 

Section 31.12 TBD 
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6.23   Types of Schools (schooltypes.jsp) 

6.23.1 General Attributes 
File Name schooltypes.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Choosing section of the 

portal.  This page provides information on 
different types of schools. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Link from Choosing page, Site Map 

6.23.2 Control-Action-Response 
HTML Control 
Links 

Action 
(event) 

Response 

Database of 2-year 
schools 

Click Database of 2-year schools 
(http://www.aacc.nche.edu/Template.cfm?Sectio
n=CommunityCollegeFinder1) opens in a new 
browser window. 

Database of 4-year 
schools 

Click Database of 4-year schools 
(http://nces.ed.gov/ipeds/cool/Search.asp) opens 
in a new browser window. 

Database of 
vocational schools 

Click Database of vocational schools  
(http://www.rwm.org/rwm/usamaplink.htm) opens 
in a new browser window. 

 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 109 of 217 Last Updated: 12/10/2002 12:08 PM 

6.23.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Choosing Image - - 
2 Text Type of Schools header Section 33.1 - 
3 Text Type of Schools sub header Section 33.2 - 
4 Text Colleges (Bullet)  Section 33.2.1 - 
5 Text Universities (Bullet) Section 33.2.2 - 

6 Text Community Colleges (Bullet) Section 33.2.3 - 

7 Text Vocational schools (Bullet) Section 33.2.4 - 

8 Text Distance Learning (Bullet) Section 33.2.5 TBD 
9 Text Search Header Section 33.3 - 
10 Text Database of 2-year schools 

(Bullet) 
Section 33.3.1 Database of 2-year schools 

(External) 
11 Text Database of 4-year schools 

last paragraph (Bullet) 
Section 33.3.2 Database of 4-year schools 

(External) 

1 2 

3 

• 4 

• 5 

• 6 

• 7 

• 8 

9 

• 10, 11, 12 

13 
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# Type Description Content Ref. # Link 
12 Text Database of vocational 

schools (Bullet) 
Section 33.3.3 Database of vocational 

schools (External) 
13 Text Source Section 33.4 - 

 

6.24  Things to Consider (consider.jsp) 

6.24.1 General Attributes 
File Name consider.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Choosing section of the 

portal.  This page discusses things to consider 
when choosing a school. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Link from Choosing page, Site Map 

6.24.2 Control-Action-Response 
HTML Control Links Action (event) Response 
   
   

 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 111 of 217 Last Updated: 12/10/2002 12:08 PM 

6.24.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Choosing Image - - 
2 Text Things to Consider header Section 32.1 - 
3 Text Introduction sentence Section 32.2 - 
4 Text Curriculum (Bullet) Section 32.2.1 - 
5 Text Community vs. Vocational 

(Bullet) 
Section 32.2.2 - 

6 Text Quality of Education (Bullet) Section 32.2.3 - 

7 Text Size (Bullet) Section 32.2.4 - 

8 Text Admission Requirements 
(Bullet) 

Section 32.2.5 - 

1 2 

3 

• 4 

• 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16 

• 17 

• 18, 19, 20 

21 
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# Type Description Content Ref. # Link 
9 Text Facilities (Bullet) Section 32.2.6 - 

10 Text Campus Life (Bullet) Section 32.2.7 - 

11 Text Campus Security (Bullet) Section 32.2.8 - 

12 Text Athletics (Bullet) Section 32.2.9 - 

13 Text Location (Bullet) Section 32.2.10 - 

14 Text Housing (Bullet) Section 32.2.11 - 

15 Text Retention (Bullet) Section 32.2.12 - 

16 Text Cost (Bullet) Section 32.2.13 - 

17 Text Others (Bullet) Section 32.2.14 - 

18 Text Others - % Accepted (Bullet) Section 32.2.15 - 

19 Text Others – Average scores 
(Bullet) 

Section 32.2.16 - 

20 Text Others – Job placement 
(Bullet) 

Section 32.2.17 - 

21 Image Source reference Section 32.3 - 
 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 113 of 217 Last Updated: 12/10/2002 12:08 PM 

6.25   Understanding the Costs (collegecosts.jsp) 

6.25.1 General Attributes 
File Name collegecosts.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Choosing section of the 

portal.  This page provides information on college 
costs and what to expect. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Link from Choosing page, Site Map 

6.25.2 Control-Action-Response 
HTML Control Links Action (event) Response 
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6.25.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Choosing Image - - 
2 Text College Costs header Section 34.1 - 
3 Text College Costs paragraph 1 Section 34.2 - 

4 Text College Costs paragraph 2 Section 34.3 - 

5 Text College Costs paragraph 3 Section 34.4 - 

6 Text Direct Costs header Section 34.5 - 
7 Text Direct Costs paragraph Section 34.5.1 - 

8 Text Tuition paragraph Section 34.5.2 - 

9 Text Fees paragraph Section 34.5.3 - 

1 2 

3 

4, 5 

6 

7, 8, 9, 10 

11 

12, 13, 14, 15, 16, 17, 18, 19 

20 

21 
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# Type Description Content Ref. # Link 
10 Text Room & Board (on-campus) 

paragraph 
Section 34.5.4 - 

11 Text Indirect Costs header Section 34.6 - 
12 Text Indirect Costs paragraph Section 34.6.1 - 

13 Text Books & Supplies paragraph Section 34.6.2 - 

14 Text Computer paragraph Section 34.6.3 - 

15 Text Room & Board (off-campus) 
paragraph 

Section 34.6.4 - 

16 Text Transportation paragraph Section 34.6.5 - 

17 Text Personal Expenses 
paragraph 

Section 34.6.6 - 

18 Text Special Circumstances 
paragraph 

Section 34.6.7 - 

19 Text Other Costs paragraph Section 34.6.8 - 

20 Text Remember paragraph Section 34.7 - 

21 Text Source reference Section 34.8 - 
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6.26   So Many Choices (schoolsearch.jsp) 

6.26.1 General Attributes 
File Name schoolsearch.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Choosing section of the 

portal.  This page provides information on where 
school information can be found. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Link from Choosing page, Site Map 

6.26.2 Control-Action-Response 
HTML Control 
Links 

Action 
(event) 

Response 

Database of 2-year 
schools 

Click Database of 2-year schools 
(http://www.aacc.nche.edu/Template.cfm?Section=C
ommunityCollegeFinder1) opens in a new browser 
window. 

Database of 4-year 
schools 

Click Database of 4-year schools 
(http://nces.ed.gov/ipeds/cool/Search.asp) opens in 
a new browser window. 

Database of 
vocational schools 

Click Database of vocational schools 
(http://www.rwm.org/rwm/usamaplink.htm) opens in a 
new browser window. 
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6.26.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Choosing Image - - 
2 Text So Many Choices header Section 35.1 - 
3 Text School Search paragraph  Section 35.2 - 
4 Text Resources header Section 35.3 - 
5 Text Internet paragraph  Section 35.3.1 - 
6 Text College Guidebooks 

paragraph 1  
Section 35.3.2 - 

7 Text College Guidebooks 
paragraph 2 (Bullet) 

Section 35.3.3 - 

8 Text School viewbooks 
paragraph  

Section 35.3.4 - 

1 2 

3 

4 

5, 6, 7, 8, 9, 10, 11, 12, 13, 14 

15 

16 

• 17, 18, 19 

20 
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# Type Description Content Ref. # Link 
paragraph  

9 Text College nights paragraph  Section 35.3.5 - 

10 Text Out of HS paragraph (Bullet) Section 35.3.6 - 

11 Text HS Counselor (Bullet) Section 35.3.7 - 

12 Text Admissions Officers 
paragraph 

Section 35.3.8 - 

13 Text Alumni paragraph (Bullet) Section 35.3.9 - 

14 Text Computer software 
paragraph 

Section 35.3.10  

15 Text Websites header Section 35.4 - 

16 Text School Search paragraph 3 Section 35.4.1 - 

17 Text Database of 2-year schools  
Link (Bullet) 

Section 35.4.1 Database of 2-year schools 
(External) 

18 Text Database of 4-year schools 
Link (Bullet) 

Section 35.4.1 Database of 4-year schools 
(External) 

19 Text Database of vocational 
schools Link (Bullet) 

Section 35.4.1 Database of vocational 
schools (External) 

20 Text Source reference Section 35.5 - 
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6.27   Applying Main (applying.jsp) 

6.27.1 General Attributes 
 

File Name applying.jsp 
Source Code Control Location  
Assumptions  
Description This is the third tab across the top and is the 

main page for the applying section. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Applying tab, Applying Road sign (if applicable), 
Site Map 

6.27.2 Control-Action-Response 
 

HTML Control Links Action 
(event) 

Response 

Timeline Click User is taken to the timeline for 
Seniors portal page.  (timeline.jsp) 

Early Admissions. Click User is taken to the Early Admissions 
portal page. (earlyadmissions.jsp) 

“To Do” list Click User is taken to the “To Do” list portal 
page. (todolist.jsp) 

Apply Online Click User is taken to the “Apply Online” 
tool XAP page. (TBD) 
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6.27.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

 

# Type Description Content Ref. # Link 
1 Image Applying Image - - 
2 Text Applying header Section 36.1 - 
3 Text Intro header Section 36.2 - 
4 Text Introduction paragraph Section 36.2.1 - 
5 Text Main Section note Section 36.3 - 
6 Text Introduction paragraph 2 Section 36.4 - 
7 Text Timeline for Seniors 

paragraph (Link) 
Section 36.5 Timeline page (Portal) 

8 Text Early Admissions paragraph 
(Link) 

Section 36.6 Early Admissions page 
(Portal) 

9 Text “To Do” List paragraph 
(Link) 

Section 36.7 “To Do” list page (Portal) 

10 Text Apply Online paragraph 
(Link) 

Section 36.8 Apply Online page (XAP) 

2 

3 

7 

8 

9 

10 

1 

4 

5 

6 
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6.28   Timeline for Seniors (timeline.jsp) 

6.28.1 General Attributes 
 

File Name timeline.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub-page of the Applying section and 

contains an application timeline for high school 
seniors. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Applying.jsp, Site Map 

 

6.28.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Complete the FAFSA Click FAFSA on the Web 

(www.fafsa.ed.gov) opens in a new 
browser window. 

Apply Online Click User is taken to the Apply Online 
XAP page (TBD). 
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6.28.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

 

 

1 

3 

2 

4 

5 

6 

7 

• 8, 9, 10, 11, 12, 13 

14 

• 15, 16, 17 

18 

• 19, 20, 21, 22, 23, 24, 25, 26, 27, 28 

29 

• 30, 31, 32 

33 

• 34, 35, 36 

37 

• 38, 39, 40 

41 

• 42, 43 

44 
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# Type Description Content Ref. # Link 
1 Image Applying Image - - 
2 Text Timeline for Seniors header Section 37.1 - 
3 Text Timeline paragraph 1 Section 37.2 - 
4 Text Timeline paragraph 2 (Link) Section 37.3 Link to FAFSA on  the Web 

(External) 
5 Text Timeline paragraph 3 Section 37.4 - 
6 Text Sample Application header Section 37.5 -  
7 Text September header Section 37.6 - 
8 Text September Bullet 1 Section 37.6.1 - 
9 Text September Bullet 2 Section 37.6.2 - 

10 Text September Bullet 3 Section 37.6.3 -  

11 Text September Bullet 4 (Link) Section 37.6.4 Link to Apply Online tool 
(XAP) 

12 Text September Bullet 5 Section 37.6.5 - 

13 Text September Bullet 6 Section 37.6.6 - 

14 Text October header Section 37.7  

15 Text October Bullet 1 Section 37.7.1 -  

16 Text October Bullet 2 Section 37.7.2 - 

17 Text October Bullet 3 Section 37.7.3 - 

18 Text November blockheader Section 37.8 -  

19 Text November Bullet 1 Section 37.8.1 Link to Apply Online tool 
(XAP) 

20 Text November Bullet 2 Section 37.8.2 - 

21 Text November Bullet 3 Section 37.8.3 - 

22 Text November Bullet 4 Section 37.8.4 -  

23 Text November Bullet 5 Section 37.8.5 - 

24 Text November Bullet 6 Section 37.8.6 Link to FAFSA on  the Web 
(External) 

25 Text November Bullet 7 Section 37.8.7 - 

26 Text November Bullet 8 Section 37.8.8 -  

27 Text November Bullet 9 Section 37.8.9 - 

28 Text November Bullet 10 Section 37.8.10 - 
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# Type Description Content Ref. # Link 
29 Text February header Section 37.9 - 

30 Image February Bullet 1 Section 37.9.1 - 

31 Text February Bullet 2 Section 37.9.2 - 

32 Text February Bullet 3 Section 37.9.3 - 

33 Image March-April header Section 37.10 - 

34 Text March Bullet 1 Section 37.10.1 - 

35 Text March Bullet 2 Section 37.10.2 - 

36 Image March Bullet 3 Section 37.10.3 - 

37 Text May header Section 37.11 - 

38 Text May Bullet 1 Section 37.11.1 - 

39 Image May Bullet 2 Section 37.11.2 - 

40 Text May Bullet 3 Section 37.11.3 - 

41 Text June header Section 37.12.4 - 

42 Image June Bullet 1 Section 37.12.1 - 

43 Text June Bullet 1 Section 37.12.2 - 

44 Text Source reference Section 37.13 - 
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6.29   Applying Early (earlyadmissions.jsp) 

6.29.1 General Attributes 
 

File Name earlyadmissions.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub-page of the Applying section. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Applying Tab, Site Map 

6.29.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.29.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Applying Image - - 
2 Text Applying Early header Section 38.1 - 
3 Text Applying Early paragraph Section 38.2 - 
4 Text Early Decision header Section 38.3 - 

5 Text Early Decision paragraph Section 38.3.1 - 

6 Text Early Action header Section 38.4 - 

7 Text Early Action paragraph Section 38.4.1 - 

8 Text Early Admission header Section 38.5 - 

9 Text Early Admission paragraph1 Section 38.5.1 - 

10 Text Early Admission paragraph2 Section 38.5.2 - 

11 Text Source reference Section 38.6 - 

1 2 

4 

3 

6 

         9 

        7 

         5 

         10 

8 

11 
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6.30   “To Do” (todolist.jsp) 

6.30.1 General Attributes 
 

File Name todolist.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub-page of the Applying section. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Applying.jsp, Site Map 

6.30.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.30.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Applying Image - - 
2 Text To Do List header Section 39.1 - 
3 Text ToDo paragraph Section 39.2 - 
4 Text ToDo item1 (Bullet) Section 39.2.1 - 

5 Text ToDo item2 (Bullet) Section 39.2.2 - 

6 Text ToDo item3 (Bullet) Section 39.2.3 - 

7 Text ToDo item4 (Bullet) Section 39.2.4 - 

8 Text ToDo item5 (Bullet) Section 39.2.5 - 

9 Text ToDo item6 (Bullet) Section 39.2.6 - 

10 Text Source reference Section 39.3 - 

2 

3 

 

• 4, 5, 6, 7, 8, 9 

 

10 

1 
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6.31   Funding Main (funding.jsp) 

6.31.1 General Attributes 
 

File Name funding.jsp 
Source Code Control Location  
Assumptions  
Description This is the fourth tab across the top and is the 

main page for the funding section. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding Tab, Funding Road sign (if applicable), 
Site Map 

6.31.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
FAFSA on the Web Click FAFSA site (www.fafsa.ed.gov) 

opens in a new browser window. 
PIN site Click PIN site (www.pin.ed.gov) opens in 

a new browser window. 

SAR Information  Click FAFSA Student Aid Report 
information page 
(www.fafsa.ed.gov/what006.htm) 
opens in a new browser window. 

Financial Aid 
Eligibility  

Click User is taken to the Aid Eligibility 
portal page (aid.eligibility.jsp) 

Tax Information  Click Tax Information page 
(www.ed.gov/offices/OPE/PPI/HOP
E/index.html) opens in a new 
browser window. 

Grants Information Click User is taken to the grants 
information portal page (grants.jsp) 

Student Loan 
Information 

Click User is taken to the student loan 
information portal page 
(studentloans.jsp) 

Campus-based Aid 
Information 

Click User is taken to the campus-based 
aid portal page (campusaid.jsp) 

Funding Your 
Education 

Click Funding Your Education 
(www.ed.gov/prog_info/SFA/FYE/) 
opens in a new browser window. 
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HTML Control Links Action (event) Response 
opens in a new browser window. 

Borrow Responsibly Click User is taken to the Borrow 
Responsibly portal page 
(borrowresponsibly.jsp) 

Financial Calculators Click Financial calculators site 
(www.finaid.org/calculators/) opens 
in a new browser window. 

Scholarship 
Information 

Click User is taken to a scholarship 
information portal page 
(scholarships.jsp) 

Reduce College 
Costs 

Click User is taken to the Reduce College 
Costs XAP page (TBD) 

How to Choose and 
Evaluate Lenders  

Click User is taken to How to Choose and 
Evaluate Lenders XAP page (TBD) 

Sample Award 
Package 

Click User is taken to a Sample Award 
Package XAP page (TBD) 

Financial Aid Wizard Click User is taken to the Financial Aid 
Wizard tool (XAP) (TBD) 

Saving Money for 
College 

Click User is taken to the Saving Money 
for College page (savingmoney.jsp) 

Other Sources of 
Student Aid 

Click User is taken the Other Sources of 
Student Aid portal page 
(othersources.jsp) 

State Grant Agencies Click State Grant Agencies site 
(http://www.ed.gov/Programs/bastm
p/SHEA.htm) opens in new browser 
window.  

State Guaranty 
Agencies 

Click State Guaranty Agencies site 
(www.ed.gov/Programs/bastmp/SG
A.htm) opens in new browser 
window. 
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6.31.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

 

 

2 

3 

4 

6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 
22 

1 

5 
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# Type Description Content Ref. # Link 

1 Image Funding image - - 

2 Text Funding header Section 40.1 - 

3 Text Funding intro sentence Section 40.2 - 

4 Text Intro paragraph  Section 40.2.1 - 

5 Text Main Section note Section 40.3 - 

6 Text Aid Eligibility paragraph 
(Link) 

Section 40.4 Aid Eligibility page (Portal) 

7 Text PIN paragraph (Link) Section 40.5 PIN site (External) 

8 Text FAFSA paragraph (Link) Section 40.6 FAFSA on the Web (External ) 

9 Text Student Aid paragraph 
(Links) 

Section 40.7 Grants, parent loans, student 
loans, work study pages 
(Portal) 

10 Text SAR paragraph (Link) Section 40.8 FAFSA SAR page (External ) 

11 Text Tax break paragraph (Link) Section 40.9 Tax Information (External) 

12 Text Understanding Financial 
Aid paragraph (Link) 

Section 40.10 Funding Your Education 
(External)  

13 Text State Aid paragraph (Links) Section 40.11 State Grant Agencies, State 
Guaranty Agencies (External) 

14 Text Borrowing Responsibly 
paragraph (Link) 

Section 40.12 Borrowing Responsibly page 
(Portal) 

15 Text Calculate Interest 
paragraph (Link) 

Section 40.13 Financial Calculators site 
(External) 

16 Text Finding Scholarships 
paragraph (Link) 

Section 40.14 Scholarships page (Portal) 

17 Text Reduce College Costs 
(Link) 

Section 40.15 Reduce College Costs page  
(XAP)  

18 Text How to Choose and 
Evaluate Lenders  (Link) 

Section 40.16 How to Choose and Evaluate 
Lenders page (XAP) 

19 Text Sample Award Package 
(Link) 

Section 40.17 Sample Award Package page 
(XAP) 
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# Type Description Content Ref. # Link 

20 Text Financial Aid Wizard (Link) Section 40.18 Financial Aid Wizard tool 
(XAP)  

21 Text Saving Money for College 
(Link) 

Section 40.19 Saving Money for College 
page (Portal) 

22 Text Other Sources of Student 
Aid (Link) 

Section 40.20 Other Sources of Student Aid 
page (Portal) 
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6.32   Aid Eligibility (aideligibility.jsp) 

6.32.1 General Attributes 
 

File Name aideligibility.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Attending and Funding 

sections. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding tab, Site Map 
 

6.32.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Eligible Non-Citizen Click Eligible Non-Citizen form 

(www.ifap.ed.gov/sfahandbooks/atta
chments/sech2-citizenship.pdf) 
opens in new browser window. 
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6.32.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

4     

 

 

2 

3 

4 

• 5,  6, 7, 8, 9, 10, 11 

16. 17, 18 

• 19, 20, 21, 22 

15 

29 

30 

31 

32 

1 

12, 13, 14 

24 

• 25, 26, 27, 28 

23 
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# Type Description Content Ref. # Link 
1 Image Funding Image - - 
2 Text Aid Eligibility header Section 41.1 - 
3 Text Aid Eligbility paragraph Section 41.2 - 

4 Text Receiving header Section 41.3 - 

5 Text Bullet 1  Section 41.3.1 - 

6 Text Bullet 2  Section 41.3.2 - 

7 Text Bullet 3  Section 41.3.3 - 

8 Text Bullet 4  Section 41.3.4 - 

9 Text Bullet 5 (Link) Section 41.3.5 Eligible non-citizen form 
(External) 

10 Text Bullet 6  Section 41.3.6 - 

11 Text Bullet 7  Section 41.3.7 - 

12 Text Drug law paragraph  Section 41.4 - 

13 Text Eligibility paragraph 1 Section 41.5 - 

14 Text Eligibility paragraph 2 Section 41.6 - 

15 Text Eligible For? header Section 41.7 - 
16 Text Eligible For? paragraph 1 Section 41.7.1 - 

17 Text Eligible For? paragraph 2 Section 41.7.2 - 

18 Text Eligible For? paragraph 3 Section 41.7.3 - 

19 Text Cost of Attendence (Bullet) Section 41.7.4 - 

20 Text Pell Grant (Bullet) Section 41.7.5 - 

21 Text Other Sources (Bullet) Section 41.7.6 - 
22 Text Financial Need (Bullet) Section 41.7.7 - 
23 Text COA header Section 41.8 - 

24 Text COA intro sentence Section 41.9 - 

25 Text COA Bullet 1 Section 41.9.1 - 

26 Text COA Bullet 2 Section 41.9.2 - 
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# Type Description Content Ref. # Link 
27 Text COA Bullet 3 Section 41.9.3 - 

28 Text COA Bullet 4 Section 41.9.4 - 

29 Text COA paragraph Section 41.9.5 - 
30 Text Circumstances blockheader Section 41.10 - 
31 Text Circumstances paragraph 1 Section 41.10.1 - 
32 Text Cirucmstances paragraph 2 Section 41.10.2 - 
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6.33   Grants (grants.jsp) 

6.33.1 General Attributes 
 

File Name grants.jsp 
Source Code Control Location  
Assumptions  
Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding, Site Map 

6.33.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Office of 
PostSecondary 
Education  

Click Office of PostSecondary Eduction’s 
web site 
(http://www.ed.gov/offices/OPE/prog
rams/index.html) opens in a new 
browser window. 
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6.33.3 Detailed Mock-Up 
 

 A B C D 

     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Funding Image - - 
2 Text Grants header Section 42.1 - 
3 Text Pell Grants header Section 42.2 - 

4 Text Pell Grants paragraph Section 42.2.1 - 

5 Text How much? header Section 42.3 - 

2 

4 

6 

5 

9 

10 

3 

1 

8 

7 

12 

11 

14, 15 

13 

17, 18, 19 

16 

21, 22, 23 

20 
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# Type Description Content Ref. # Link 
6 Text How much? paragraph Section 42.3.1 - 

7 Text Eligibility header Section 42.4 - 

8 Text Eligibility paragraph Section 42.4.1 - 

9 Text FSEOG header Section 42.5 - 

10 Text FSEOG paragraph Section 42.5.1 - 

11 Text How much aid? header Section 42.6 - 

12 Text How much aid? paragraph Section 42.6.1 - 

13 Text FSEOG money header Section 42.7 - 

14 Text FSEOG money paragraph 1 Section 42.7.1 - 

15 Text FSEOG money paragraph 2 
(Link) 

Section 42.7.2 Office of PostSecondary 
Education (External) 

16 Text Institutional Grants header Section 42.8 - 

17 Text Institutional Grants 
paragraph 1 

Section 42.8.1 - 

18 Text Institutional Grants 
paragraph 2 

Section 42.8.2 - 

19 Text Institutional Grants 
paragraph 3 

Section 42.8.3 - 

20 Text Merit Awards header Section 42.9 - 

21 Text Merit Awards paragraph 1 Section 42.9.1 - 

22 Text Merit Awards paragraph 2 Section 42.9.2 - 

23 Text Merit Awards paragraph 3 Section 42.9.3 - 
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6.34   Campus-Based Aid Information (campusaid.jsp) 

6.34.1 General Attributes 
 

File Name campusaid.jsp 
Source Code Control Location  
Assumptions  
Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding, Site Map 

6.34.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.34.3 Detailed Mock-Up 
 

 A B C D 

     

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding image - - 
2 Text Campus Based Aid header Section 45.1 - 
3 Text CBA paragraph 1 Section 45.2 - 

4 Text Disclaimer text Section 45.3 - 

5 Text CBA paragraph 2 Section 45.4 - 

6 Text FSEOG header Section 45.5 - 

7 Text FSEOG paragraph 1 Section 45.5.1 - 

1 2 

3 

4 

5 

6 

7, 8 

9 

10 

11 

12 

13 

14, 15 
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# Type Description Content Ref. # Link 
8 Text FSEOG paragraph 2 Section 45.5.2 - 

9 Text FWS  header Section 45.6 - 

10 Text FWS paragraph 1 Section 45.6.1 - 

11 Text Pay header Section 45.7 - 

12 Text Pay paragraph  Section 45.7.1 - 

13 Text Kinds of jobs header Section 45.8 - 

14 Text Kinds of jobs paragraph 1 Section 45.8.1 - 

15 Text Kinds of jobs paragraph 2 Section 45.8.2 - 
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6.35      Parent Loan Information (parentloans.jsp) 

6.35.1 General Attributes 
 

File Name parentloans.jsp 
Source Code Control Location  
Assumptions  
Description This is a sub page of the Parents and Funding 

pages. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding, Site Map 

6.35.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.35.3 Detailed Mock-Up 
 

 A B C D 

     

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding image - - 
2 Text Parent Loan Information 

header 
Section 44.1 - 

3 Text PLUS loan header Section 44.2 - 

4 Text PLUS loan paragraph Section 44.2.1 - 

5 Text Get PLUS header Section 44.3 - 

6 Text Get PLUS text block 1 Section 44.3.1 - 

7 Text Get PLUS text block 2 Section 44.3.2 - 

1 2 

3 

4 

5 

6, 7 

8 

9 

10 

11 

12 

13 

14 

15 
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# Type Description Content Ref. # Link 
8 Text Borrow Amount header Section 44.4 - 

9 Text Borrow Amount paragraph Section 44.4.1 - 

10 Text Disbursement header Section 44.5 - 

11 Text Disbursement paragraph Section 44.5.1 - 

12 Text Interest rate header Section 44.6 - 

13 Text Interest rate paragraph Section 44.6.1 - 

14 Text Payment begins header Section 44.7 - 

15 Text Payment begins paragraph Section 44.7.1 - 
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6.36    Student Loan Information (studentloans.jsp) 

6.36.1 General Attributes 
 

File Name studentloans.jsp 
Source Code Control Location  
Assumptions  
Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Funding, Site Map 

6.36.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.36.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

 

 

 

1 2 
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13 

14, 15 
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# Type Description Content Ref. # Link 
1 Image Funding image   
2 Text Student Loan Information 

header 
Section 43.1 - 

3 Text Student Loan Information 
paragraph 

Section 43.2 - 

4 Text FFEL and Direct Loans 
section header 

Section 43.3 - 

5 Text FFEL paragraph 1 Section 43.3.1 - 

6 Text FFEL paragraph 2 Section 43.3.2 - 

7 Text FFEL question 1 header Section 43.4 - 

8 Text Question 1 paragraph 1 Section 43.4.1 - 

9 Text Question 1 paragraph 2 Section 43.4.2 - 

10 Text Question 1 paragraph 3 Section 43.4.3 - 

11 Text Question 1 paragraph 4 Section 43.4.4 - 

12 Text Question 1 paragraph 5 Section 43.4.5 - 

13 Text Question 2 header  Section 43.5 - 
14 Text Question 2 paragraph 1 Section 43.5.1 - 

15 Text Question 2 paragraph 2 Section 43.5.2 - 

16 Text Question 3 header  Section 43.6 - 
17 Text Question 3 paragraph 1 Section 43.7.1 - 
18 Text Bullet 1 Section 43.7.2 - 

19 Text Bullet 2 Section 43.7.3 - 

20 Text Bullet 3 Section 43.7.4 - 

21 Text Question 3 paragraph 2 Section 43.8 - 

22 Text Bullet 4 Section 43.8.1 - 

23 Text Bullet 5 Section 43.8.2 - 

24 Text Bullet 6 Section 43.8.3 - 

25 Text Question 3 paragraph 3 Section 43.9 - 
26 Text Question 4 header  Section 43.10 - 
27 Text Question 4 paragraph Section 43.10.1 - 
28 Text Question 5 header Section 43.11 - 
29 Text Question 5 paragraph Section 43.11.1 - 
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# Type Description Content Ref. # Link 
30 Text Federal Perkins Loans 

section header 
Section 43.12 - 

31 Text Perkins paragraph 1 Section 43.12.1 - 
32 Text Perkins paragraph 2 Section 43.12.2 - 
33 Text Perkins Question 1 header  Section 43.13 - 
34 Text Perkins Question 1 

paragraph  
Section 43.13.1 - 

35 Text Perkins Question 2 header  Section 43.14 - 
36 Text Perkins Question 2 

paragraph 
Section 43.14.1 - 

37 Text Perkins Question 3 header  Section 43.15 - 
38 Text Perkins Question 3  

paragraph 
Section 43.15.1 - 

39 Text Perkins Question 4 header  Section 43.16 - 
40 Text Perkins Question 4 

paragraph 1 
Section 43.16.1 - 

41 Text Perkins Question 4 
paragraph 2 

Section 43.16.2 - 

42 Text Perkins Question 4 
paragraph 3 

Section 43.16.3 - 
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6.37     Borrowing Responsibly (borrowresponsibly.jsp) 

6.37.1 General Attributes 
 

File Name borrowresponsibly.jsp 
Source Code Control Location  
Assumptions  
Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav 

Points of Entry Funding, Site Map 

6.37.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.37.3 Detailed Mock-Up 
 

 A B C D 

     

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding image - - 
2 Text Borrowing Responsibly 

header 
Section 46.1 - 

3 Text Responsibilities list header Section 46.2 - 

4 Text Bullet 1 text Section 46.2.1 - 

5 Text Bullet 2 text Section 46.2.2 - 

6 Text Bullet 3 text Section 46.2.3 - 

7 Text Bullet 4 text Section 46.2.4 - 

8 Text Bullet 5 text Section 46.2.5 - 

1 2 

3 

4, 5, 6, 7, 8, 9, 10, 11, 12 
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# Type Description Content Ref. # Link 
9 Text Bullet 6 text Section 46.2.6 - 

10 Text Bullet 7 text Section 46.2.7 - 

11 Text Bullet 8 text Section 46.2.8 - 

12 Text Bullet 9 text Section 46.2.9 - 

 

 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 154 of 217 Last Updated: 12/10/2002 12:08 PM 

6.38   Other Sources of Student Aid  (othersources.jsp) 

6.38.1 General Attributes 
 

File Name othersources.jsp 
Assumptions  

Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav,  

Points of Entry Funding, Site Map 

6.38.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Department of 
Veterans Affairs 
 

 

Click  Department of Veterans Affairs 
site (www.gibill.va.gov/) opens in a 
new browser window. 

Montgomery GI Bill 
and the Army's 
College Fund 

Click  Army Education site 
(www.armyeducation.army.mil/) 
opens in a new browser window. 

AmeriCorps Click AmeriCorps site 
(www.americorps.org) opens in a 
new browser window. 

Department of Health 
and Human Services 

Click Department of Health and Human 
Services site (www.dhhs.gov) 
opens in a new browser window. 

Indian Health Service  Click Indian Health Service site 
(www.ihs.gov/JobsCareerDevelop/
DHPS/HPRTSC.asp) opens in a 
new browser window. 

National Institutes of 
Health (NIH) 

Click National Institutes of Health 
Grants site 
(grants1.nih.gov/grants/index.cfm) 
opens in a new browser window. 

Workforce 
Investment Act 

Click Workforce Investment Act  
site 
(usworkforce.org/asp/act.a
sp) opens in a new 
browser window. 
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6.38.3 Detailed Mock-Up 
 

 A B C D 

   

 

  

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding image - - 

2 Text Other Sources of Student 
Aid Header 

Section 57.1 - 

3 Text Department of Veterans 
Affairs paragraph 

Section 57.2 Link within text to Department of 
Veterans Affairs 
(www.gibill.va.gov/) 

4 Text US Army Paragraph  Section 57.3 Link within text to Army Education 
site (armyeducation.army.mil/) 

 

1 

3 

4 

5 

7 

8 

2 
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5 Text AmeriCorps Paragraph Section 57.4 Link within text to AmeriCorps 
(americorps.org) 

6 Text Department of Health 
and Humans Services 
Paragraph 

Section 57.5 Links within text to: 
 
Department of Health and 
Human Services 
(www.dhhs.gov), 

Indian Health Service 
(www.ihs.gov/JobsCareerDevelop/ 
DHPS/HPRTSC.asp), and 
National Institutes of Health 
Grants 
(grants1.nih.gov/grants/index.cfm) 

7 Text Workforce Investment 
Act 

Section 57.6 Link to Workforce Investment Act 
(usworkforce.org/asp/act.asp) 

8 Text Students.gov Paragraph Section 57.7 Link to Students.gov 
(students.gov) 
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6.39    FAFSA Information (fafsa.jsp) 

6.39.1 General Attributes 
 

File Name fafsa.jsp 
Assumptions  

Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav,  

Points of Entry Funding, Site Map 

6.39.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
FAFSA on the Web Click  FAFSA on the Web site 

(www.fafsa.ed.gov) opens in a 
new browser window. 

PIN site Click  PIN site (www.pin.ed.gov) opens 
in a new browser window. 

Federal School Code 
Search page 

Click  Federal School Code Search page 
(www.ed.gov/studentaid/apply/sea
rch.html) opens in a new browser 
window. 

Completing the 
FAFSA 

Click  Completing the FAFSA site 
(www.ed.gov/prog_info/SFA/FAFS
A/instr02-03/index.html) opens in 
a new browser window. 
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6.39.3 Detailed Mock-Up 
 

 A B C D 

   

 

  

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding image - - 

2 Text FAFSA Information header Section 58.1 - 

3 Text FAFSA paragraph (Link)  Section 58.2 Link to FAFSA (External) 

4 Text PIN site paragraph (Link) Section 58.3 Link to PIN site (External) 

5 Text Federal School Code 
Search paragraph (Link) 

Section 58.4 Link to Federal School Code 
Search (External) 

6 Text Completing the FAFSA 
paragraph (Link) 

Section 58.5 Completing the FAFSA page 
(External) 

7 Text Questions header Section 58.6 - 

8 Text Questions paragraph Section 58.6.1 - 

 

1 

5 

3 

4 

7 

6 

8 

2 
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6.40    Scholarships (scholarships.jsp) 

6.40.1 General Attributes 
 

File Name scholarships.jsp 
Source Code Control Location  
Assumptions  
Description This is a subpage under the Funding tab. 

Navigation Components Used toprightnav,header, leftnav, myfsabookmarks (if 
logged in) ,search, rightnav,  

Points of Entry Funding, Site Map 

6.40.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
Telltale signs Click The FTC’s telltale signs of 

Scholarship Scams’s site 
(http://www.ftc.gov/bcp/conline/ed
cams/scholarship/index.html) 
opens in a new browser window. 

General Scholarship 
Information 

Click User is taken to General 
Scholarship Information  XAP  
page (TBD).  

What does it Take to 
get a Scholarship? 

Click User is taken to What does it Take 
to get a Scholarship?  XAP  page 
(TBD).  

How do I find out 
about Scholarships? 

Click User is taken to How do I find out 
about Scholarships? XAP  page 
(TBD).  

How do I apply for 
Scholarships? 

Click User is taken to How do I apply for 
Scholarships? XAP  page (TBD).  

Scholarship Checklist Click User is taken to Scholarship 
Checklist XAP  page (TBD).  
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6.40.3 Detailed Mock-Up 
 

 A B C D 

   

 

  

2     

3     

4     

 

 

# Type Description Content Ref. # Link 
1 Image Funding Image   
2 Text Scholarships header Section 47.1 - 
3 Text Don’t Get Scammed 

paragraph 
Section 47.2 Link to FTC (External) 

4 Text General Scholarship 
Information (Link) 

Section 47.3 General Scholarship 
Information page (XAP) 

5 Text What does it Take to get a 
Scholarship? (Link) 

Section 47.4 What does it Take to get a 
Scholarship? page (XAP) 

6 Text How do I find out about 
Scholarships? (Link) 

Section 47.5 How do I find out about 
Scholarships? page (XAP) 

7 Text How do I apply for 
Scholarships? (Link) 

Section 47.6 How do I apply for 
Scholarships? page (XAP) 

8 Text Scholarship Checklist (Link) Section 47.7 Scholarship Checklist page 
(XAP) 

6.41    Attending Main (attending.jsp) 

6.41.1 General Attributes 
File Name attending.jsp 
Source Code Control Location  

1 2 

3 

4 

5 

6 

7 

8 
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Assumptions  
Description This is the main content page for the Attending 

section.  

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Attending Tab, Attending Roadsign (if 
applicable), Site Map 

6.41.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Funding Your 
Education 
 

Click User taken to Funding Your Education 
portal page (funding.jsp) 

Loan Entrance 
Counseling 

Click User taken to Loan Entrance 
Counseling portal page (loanentry.jsp) 

FAFSA on the Web Click FAFSA on the Web 
(www.fafsa.ed.gov) opens in a new 
browser window. 

Aid Eligibility Click User taken to Aid Eligibility portal 
page. 

Leaving School Early Click User taken to Leaving School Early 
portal page (leaveearly.jsp) 

Loan Exit Counseling Click User taken to Loan Exit Counseling 
portal page (loanexit.jsp) 

School Closure Click User taken to School Closure portal 
page (closedschool.jsp) 

Career Information Click User taken to Career Information 
portal page (careerinfo.jsp) 

NSLDS Click NSLDS (loanlocator.org) opens in a 
new browser window. 
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6.41.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Attending image - - 
2 Text Attending header Section 59.1 - 
3 Text Introduction header Section 59.2 - 
4 Text Intro paragraph Section 59.2.1 - 
5 Text Main Section note Section 59.3 - 
6 Text Career Information 

paragraph (Link) 
Section 59.4 Career Information page 

(Portal) 
7 Text New Borrowers paragraph 

(Link) 
Section 59.5 Funding page (Portal) 

8 Text Loan Entrance Counseling 
paragraph (Link) 

Section 59.6 Loan Entrance Counseling 
page (Portal) 

9 Text Reapply paragraph (Link) Section 59.7 FAFSA on the Web 
(External) 

6 

2 1 

3 

4 

5 

7 

8 

9 

10 

11 

12 

13 

14 
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# Type Description Content Ref. # Link 
10 Text Aid Eligibility paragraph 

(Link) 
Section 59.8 Aid Eligibility page (Portal) 

11 Text Leaving School Early 
paragraph (Link) 

Section 59.9 Leaving School Early page 
(Portal) 

12 Text School Closures paragraph 
(Link) 

Section 59.10 School Closures page 
(Portal) 

13 Text Loan Exit Counseling 
paragraph (Link) 

Section 59.11 Loan Exit Counseling page 
(Portal) 

14 Text NSLDS paragraph (Link) Section 59.12 NSLDS (External) 
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6.42   Loan Entrance Counseling (loanentry.jsp) 

6.42.1 General Attributes 
File Name loanentry.jsp 
Source Code Control Location  
Assumptions  
Description This page contains information for new 

borrowers, and is a sub page of the Attending 
page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Attending Tab, Site Map 
 

6.42.2 Control-Action-Response 
HTML Control Links Action (event) Response 
ePromissory Note Click ePromissory Note site 

(http://dlenote.ed.gov/aboutmpn.sht
ml) opens in a new browser window. 

NSLDS Click NSLDS site (nslds.ed.gov) opens in 
a new browser window. 
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6.42.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Funding Image - - 
2 Text Loan Entry Counseling 

header 
Section 60.1 - 

3 Text FFEL header Section 60.2 - 
4 Text FFEL paragraph Section 60.2.1 NSLDS site (External) 
5 Text Direct Loans header Section 60.3 - 
6 Text About Direct Loans 

paragraph 
Sections 60.3.1, 
60.3.2 

- 

7 Text Borrowing paragraph Section 60.4 - 

8 Text Interest Rates paragraph Section 60.5 - 

9 Text Loan Fee paragraph Section 60.6 - 

1 2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 166 of 217 Last Updated: 12/10/2002 12:08 PM 

# Type Description Content Ref. # Link 
10 Text Promissory Note paragraph 

1 
Section 60.7 EPromissory link (External) 

11 Text Promissory Note paragraph  
2 

Section 60.7.1 - 

12 Text Promissory Note paragraph  
3 

Section 60.7.2 - 

13 Text Notification paragraph Section 60.8 - 
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6.43    Leaving School Early (leaveearly.jsp) 

6.43.1 General Attributes 
File Name leaveearly.jsp 
Source Code Control Location  
Assumptions  
Description This page contains information for students who 

leave school early, and is a sub page of the 
Attending page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Attending Tab, Site Map 

6.43.2 Control-Action-Response 
HTML Control Links Action (event) Response 
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6.43.3 Detailed Mock-Up 
 

 A B C D 

1     

2  

 

   

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Attending Image - - 
2 Text Leaving School Early header Section 61.1 - 
3 Text Leave School Early paragraph 

1 
Section 61.2 - 

4 Text Leave School Early paragraph 
2 

Section 61.3 - 

5 Text Leave School Early paragraph 
3 

Section 61.4 - 

6 Text Leave School Early paragraph 
4 

Section 61.5 - 

6.44    Closed Schools (closedschool.jsp) 

6.44.1 General Attributes 
File Name closedschool.jsp 
Assumptions  

2 

3 

4 

5 

6 

1 
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Description This page contains information for students who 
were attending a school that has closed, and is a 
sub page of the Attending page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Attending tab, Site Map 

6.44.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Closed School 
Search 

Click Closed School Search page 
(http://www.ed.gov/offices/OSFAP/S
tudents/closedschool/search.html) 
opens in a new browser window. 

List of Closed 
Schools and contact 
information 

Click User is taken to List of Closed 
Schools and contact information 
portal page (closedcontacts.jsp) 

State Licensing 
Agencies 

Click State Licensing Agencies page 
(http://www.ed.gov/offices/OSFAP/S
tudents/closedschool/statelicensing.
html) opens in a new browser 
window. 

Loan Discharges Click User is taken to Loan Discharges 
page (discharges.jsp) 
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6.44.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Attending image - - 
2 Text Closed School Information 

header 
Section 62.1 - 

3 Text Introduction sentence Section 62.2 - 
4 Text Closed School paragraph  Section 62.2.1 Closed School site (External) 
5 Text Contact Info (Link) Section 62.2.2 Closed School Contacts page 

(Portal) 
6 Text Discharges paragraph Section 62.3 - 
7 Text Discharges (Link) Section 62.3.1 Loan Discharges page (Portal) 
8 Text How to get aid? header Section 62.4 - 
9 Text Get aid paragraph 1 (Link) Section 62.4.1 State Licensing Agencies site 

(External) 

1 2 

3 

4 

5 

6 

7 

8 

9 

10 
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# Type Description Content Ref. # Link 
10 Text Get Aid paragraph 2 Section 62.4.2 - 

 

6.45    Closed School Information (closedinfo.jsp) 

6.45.1 General Attributes 
File Name closedinfo.jsp 
Assumptions  

Description This is a subpage under the Repaying tab. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Site Map, Repaying tab, Repaying roadsign, 
Closed Schools page 

6.45.2 Control-Action-Response 
HTML Control Links Action (event) Response 
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6.45.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 

2 Text Closed School Information 
header 

Section 63.1 - 

3 Text Closed School paragraph Section 63.2 - 

1 2 

3 
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6.46    Career Information (careerinfo.jsp) 

6.46.1 General Attributes 
File Name careerinfo.jsp 
Source Code Control Location  
Assumptions  
Description This page contains career information and is a 

sub page of the Attending page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Attending tab, Site Map 

6.46.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Self Assessment Click Self-Assessment 

(http://www.careerkey.org/english) 
opens in a new browser window. 

Planning Your Career Click Planning Your Career 
(http://safetynet.doleta.gov/) 
opens in a new browser window. 

Finding an 
Internship/Fellowship 

Click Finding an Internship/Fellowship 
(http://www.studentjobs.gov/) 
opens in a new browser window. 

Job Search Click Job Search site 
(http://www.dol.gov/) opens in a 
new browser window. 

Resume Builder Click Resume Builder site 
(http://www.ajb.org/html/skr_res_i
ns.html) opens in a new browser 
window. 

Career Finder Click User is taken to Career Finder 
XAP tool (TBD). 

Career List Click User is taken to Career List XAP 
tool (TBD). 

Cancellation/Deferment 
Options for Teachers 

Click User is taken to 
Cancellation/Deferment Options 
for Teachers portal page 
(teachercancel). 
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6.46.3 Detailed Mock-Up 
 A B C D 

1     

2  

 

   

 

# Type Description Content Ref. # Link 
1 Image Attending image - - 
2 Text Career Information header Section 65.1 - 
3 Text Introduction sentence Section 65.2 - 
4 Text Evaluate Your Interests 

paragraph (Link) 
Section 65.3 Self-Assessment (External) 

5 Text Plan Your Career paragraph 
(Link) 

Section 65.4 Planning Your Career 
(External) 

6 Text Internships/Fellowships 
paragraph (Link) 

Section 65.5 Finding an 
Internship/Fellowship 
(External) 

7 Text Find a Career paragraph 
(Link) 

Section 65.6 Career Finder tool (XAP) 

8 Text Career List paragraph (Link) Section 65.7 Career List tool (XAP) 

9 Text Find a Job paragraph (Link) Section 65.8 Job Search and Resume 
Builder (External) 

10 Text Explore your Options 
paragraph (Link) 

Section 65.9 Cancellation and Deferment 
page (Portal) 

1 2 

3 

4 

5 

6 

7 

8 

9 

10 
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6.47   Repaying Main (repaying.jsp) 

6.47.1 General Attributes 
File Name repaying.jsp 
Source Code Control Location  
Assumptions  
Description This is the main page for the Repaying section of 

the portal. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying Tab, Repaying Road Sign (if 
applicable), Site Map 

6.47.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Loan Exit Counseling Click User is taken to Loan Exit 

Counseling portal page 
(loanexit.jsp) 

Student Guide  Click Student Guide 
(http://www.ed.gov/prog_info/SFA/St
udentGuide/) opens in a new 
browser window. 

NSLDS Click NSLDS (nslds.ed.gov) opens in a 
new browser window. 

Electronic Debiting Click User is taken to Electronic Debiting 
portal page (edebit.jsp) 

Financial Aid 
Calculators 

Click Financial Aid Calculators site 
(http://finaid.org/calculators/) opens 
in a new browser window. 

Difficulty Paying Click User is taken to Difficulty Paying 
portal page (difficulty.jsp) 

Deferments and 
Forbearances 

Click User is taken to Deferments and 
Forbearances portal portal page 
(deferforbear.jsp) 

Loan Discharges Click User is taken to Loan Discharge 
portal page (discharges.jsp) 

Loan Consolidation Click User is taken to Loan Consolidation 
portal page (consolidation.jsp) 
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HTML Control Links Action (event) Response 
Guide for Defaulted 
Borrowers 

Click Guide for Defaulted Borrowers 
(http://www.ed.gov/offices/OSFAP/D
CS/) opens in a new browser 
window. 

Cancellation and 
Deferment Options 
for Teachers 

Click User is taken to Cancellation and 
deferment options portal page 
(teachercancel.jsp). 

Direct Loan Servcing Click Direct Loan Servicing site opens in 
a new browser window 
(dlservicer.ed.gov). 

Child Care Provider 
Loan Forgiveness 
Program 

Click PDF files opens in a new browser 
window. (TBD) 

Consolidation Tips Click User is taken to Consolidation tips 
portal page. (consolidationtips.jsp) 
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Detailed Mock-Up 
 A B C D 

1   

 

  

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 
2 Text Repaying header Section 66.1 - 
3 Text Intro sentence Section 66.2 - 
4 Text Entering Repayment 

paragraph 
Section 66.2.1 - 

5 Text Main Section note Section 66.3 - 
6 Text Direct Loan Servicing 

paragraph (Link) 
Section 66.4 Link to Direct Loans 

(External) 

1 2 

3 

4 

5 

6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17 
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# Type Description Content Ref. # Link 
7 Text Paying back paragraph 

(Link) 
Section 66.5 Loan Exit Counseling (Portal) 

and Student Guide (External) 
8 Text Get Your Loan Info 

paragraph (Link) 
Section 66.6 NSLDS (External) 

9 Text Pay Online paragraph (Link) Section 66.7 Electronic Debit (Portal) 
10 Text Financial Calculators 

paragraph (Link) 
Section 66.8 Financial Aid Calculators 

(External) 
11 Text Cancellation and Deferment 

for Teachers paragraph 
(Link) 

Section 66.9 Cancellation and Deferment 
Options page (Portal) 

12 Text Child Care Provider Loan 
Forgiveness Program 
paragraph (Link) 

Section 66.10 PDF file  

13 Text Counseling for Borrowers 
paragraph 

Section 66.11 - 

14 Text Loans are Obligations 
paragraph (Link) 

Section 66.12 Difficulty Paying (Portal) 

15 Text Postpone Repayment 
paragraph (Link) 

Section 66.13 Deferments and 
Forbearances, Loan 
Discharges (Portal) 

16 Text Consolidation Loans 
paragraph (Link) 

Section 66.14 Loan Consolidation, 
Consolidation tips pages 
(Portal) 

17 Text Defaulted Borrowers 
paragraph (Link) 

Section 66.15 Guide for Defaulted 
Borrowers (External) 
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6.48    Loan Exit Counseling (loanexit.jsp) 

6.48.1 General Attributes 
File Name loanexit.jsp 
Source Code Control Location  
Assumptions  
Description This page contains content for people about to 

begin repaying their student loans, and is a sub 
page of the Attending and Repaying page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Site Map 

6.48.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Capitalized Click Definition of ‘capitalized’ 

(http://www.ed.gov/DirectLoan/pub
s/exitborr/exb5.html) opens in a 
new browser window. 

ICR Definition Click ICR Definition page 
(http://www.ed.gov/DirectLoan/pub
s/repabook/icr2.html) opens in a 
new browser window. 

NSLDS Click NSLDS site (nslds.ed.gov) opens 
in a new browser window. 
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6.48.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying Image - - 
2 Text Loan Exit Counseling  

header 
Section 64.1 - 

3 Text FFEL Loan Holders header Section 64.2 - 

4 Text FFEL Loan Holders 
paragraph 

Section 64.2.1 NSLDS site (External) 

6 Text Direct Loan Holders header Section 64.3 - 

7 Text About Direct Loans 
paragraph 

Section 64.3.1 - 

1 2 

3 

4 

5 

6, 7 

8 

9, 10 

11 

12, 13, 14 

15 

• 16 

17 

• 18 

19 

• 20 

• 21 
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# Type Description Content Ref. # Link 
8 Text Repaying Loans header Section 64.4  

9 Text Repaying Loans paragraph 1 Section 64.4.1 - 

10 Text Repaying Loans paragraph 2 Section 64.4.2 Capitalized (External) 

11 Text Interest Rates header Section 64.5  

12 Text Interest Rates paragraph 1 Section 64.5.1 - 
 

13 Text Interest Rates paragraph 2 Section 64.5.2 - 

14 Text Interest Rates paragraph 3 Section 64.5.3 - 

15 Text Repayment plans header Section 64.6 - 

16 Text Standard Plan paragraph 1 
(Bullet) 

Section 64.7 - 

17 Text Standard plan paragraph 2  Section 64.7.1 - 

18 Text Extended Plan paragraph 1 
(Bullet) 

Section 64.8 - 

19 Text Extended Plan paragraph 2 Section 64.8.1 - 

20 Text Graduated plan paragraph 
(Bullet) 

Section 64.9 - 

21 Text ICR Plan paragraph Link  
(Bullet) 

Section 64.10 ICR Definition (External) 
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6.49    Electronic Payment (edebit.jsp) 

6.49.1 General Attributes 
File Name edebit.jsp 
Source Code Control Location  
Assumptions  
Description This page describes electronic debiting, and is a 

sub page of the Repaying page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Site Map 

6.49.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Enroll in Electronic 
Debiting 

Click Electronic Debiting Enrollment 
page 
(http://www.dlssonline.com/navBar
Main.asp?Sect=4&Tab=1) opens 
in a new browser window. 
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6.49.3 Detailed Mock-Up 
 A B C D 

1     

2  

 

   

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying Image - - 
2 Text Electronic Debiting header Section 67.1 - 
3 Text Intro paragraph Section 67.2 - 

4 Text About Electronic Debiting 
paragraph 

Section 67.3 - 

5 Text Benefits paragraph Section 67.4 - 

6 Text Incentives paragraph Section 67.5 - 

7 Text FFEL paragraph Section 67.6 - 

8 Text Direct Loan paragraph Section 67.7 Enroll in Electronic Debiting 
(External) 

 

1 2 

3 

4 

5 

6 

7 

8 
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6.50    Cancellation/Deferment Options for Teachers  (teachercancel.jsp) 

6.50.1 General Attributes 
File Name teachercancel.jsp 
Assumptions  

Description This is a subpage under the Repaying tab. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Repaying Roadsign, Site Map 

6.50.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Canceling a Perkins 
Loan Link 

Click  User is taken to the Canceling a Perkins 
Loan portal page (cancelperk.jsp). 

Canceling a Stafford  
Loan Link 

Click  User is taken to the Canceling a Stafford  
portal page (cancelstaff.jsp). 

Stafford Loan 
Deferment Provisions 
Link 

Click  User is taken to the Stafford Loan 
Deferment Provisions portal page 
(deferstaff.jsp). 

Douglas Scholarship 
Reduced Service  
Link 

Click  User is taken to the Douglas Scholarship 
Reduced Service portal page (douglas.jsp). 
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6.50.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 

2 Text Cancellation/Deferment 
Options for Teachers Header 

Section 68.1 - 

3 Text Introductory Paragraph  Section 68.2 - 

4 Text Cancelling Perkins Loans 
Paragraph 

Section 68.3 Canceling a Perkins Loan 
page (Portal) 

5 Text Cancelling Stafford Loans 
Paragraph 

Section 68.4 Canceling a Stafford page 
(Portal) 

6 Text Deferring Stafford Loans 
Paragraph 

Section 68.5 Stafford Loan Deferment 
Provisions page (Portal) 

7 Text Scholarships Paragraph Section 68.6 Douglas Scholarship page 
(Portal) 

 

 2 

3 

4 

5 

6 

7 
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6.51    Perkins Loan Cancellation  (perkinscancel.jsp) 

6.51.1 General Attributes 
File Name cancelperk.jsp 
Assumptions  

Description This is a subpage under the 
Cancellations/Deferment Option for Teachers 
page (under the main Repaying tab). 

Navigation Components Used Search, Header, Left Navigation, Footer  

Points of Entry Repaying Tab, Repaying Road-sign, Cancellation 
Option for Teachers, Site Map,  

6.51.2 Control-Action-Response 
HTML Control Links Action (event) Response 
State Education Aid 
Agency 

Click State Education Aid Agency site 
(www.ed.gov/offices/OSFAP/Stud
ents/repayment/teachers/stcol.htm
l) opens in new browser window. 

1997-1998 Click Ste 
(www.ed.gov/offices/OSFAP/Stud
ents/repayment/teachers/search_t
97.html) opens in a new browser 
window. 

1998-1999 Click Ste 
(www.ed.gov/offices/OSFAP/Stud
ents/repayment/teachers/search_t
98.html) opens in a new browser 
window. 

1999-2000 Click Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t99.html) opens in a new 
browser window. 

2000-2001 Click Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t00.html) opens in a new 
browser window. 

2001-2002 Click Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
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HTML Control Links Action (event) Response 
rch_t01.html) opens in a new 
browser window. 

 

6.51.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

4, 5 

2 

6 

10 

13 

11, 12 

14 

3 

8, 9 

• 15, 16, 17 

18 

19, 20 

7 

22 
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# Type Description Content Ref. # Link 
1 Image Repaying Image - - 

2 Text Perkins Loan Cancellation 
Header 

69.1 - 

3 Text Who Qualifies Header 69.2 - 

4 Text Intro Paragraph 1 69.3  

5 Text Condition Intro 1 69.3.1  

6 Text Condition Paragraph 1  69.3.2 - 

7 Text Note Paragraph  69.3.3 - 

8 Text Condition Intro 2 69.4 - 

9 Text Condition Paragraph 2 69.4.1 - 

10 Text Native American note 69.4.2 - 

11 Text Condition Intro 3 69.5 - 

12 Text Condition Paragraph 3 69.5.1 - 

13 Text Cancellation Amount 
Header 

69.6 - 

14 Text Cancellation intro 
Paragraph 

69.6.1 - 

15 Text Cancellation bullet 1 69.6.2 - 

16 Text Cancellation bullet 2 69.6.3 - 

17 Text Cancellation bullet 3 69.6.4  

18 Text How to Apply Header 69.7  

19  Text How to Apply Paragraph 69.7.1  

20  Text More Information Paragraph 69.8  

21  Text School Years (Links) 69.8 Links to 1997 – 2001 
searches (External) 
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6.52      Stafford Loan Cancellation for Teachers  (cancelstaff.jsp) 

6.52.1 General Attributes 
File Name cancelstaff.jsp 
Assumptions  

Description This is a subpage under the Repaying tab. 

Navigation Components Used Search, Header, Left Navigation, Footer, Top 
Navigation 

Points of Entry Repaying tab, Repaying Roadsign, Cancellation 
Deferment Options for Teachers, Site Map 

6.52.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Adobe Acrobat 
Download site 

Click  Adobe Acrobat site 
(www.adobe.com/products/acroba
t/readstep.html) opens in a new 
browser window. 

1997-1998 Click  Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t97.html) opens in a new 
browser window. 

1998-1999 Click  Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t98.html) opens in a new 
browser window. 

1999-2000 Click  Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t99.html) opens in a new 
browser window. 

2000-2001 Click  Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t00.html) opens in a new 
browser window. 

2001-2002 Click  Ste 
(http://www.ed.gov/offices/OSFAP
/Students/repayment/teachers/sea
rch_t01.html) opens in a new 
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HTML Control Links Action (event) Response 
browser window. 

 

6.52.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 2 

3, 4 

5 

• 6,  7 

8 

9 

• 10, 11, 12, 13, 14 

15 

16 

17 

18, 19, 20 

21 

22 

• 23, 24 
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4     

 

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 

2 Text Stafford Teacher 
Cancellation Header 

Section 70.1 - 

3 Text Intro Paragraph 1 Section 70.2 - 

4 Text Intro Paragraph 2 Section 70.3 - 

5 Text Program application 
paragraph 

Section 70.4 - 

6 Text Terms (Bullet) 1 Section 70.4.1 - 

7 Text Terms (Bullet) 2 Section 70.4.2 - 

8 Text School Year Links Section 70.5 Links to 1997 – 2001 
searches (External) 

9 Text Additional Conditions 
Header 

Section 70.6 - 

10 Text Additional Condition 1 
(Bullet) 

Section 70.6.1 - 

11 Text Additional Condition 2 
(Bullet) 

Section 70.6.2 - 

12 Text Additional Condition 3 
(Bullet) 

Section 70.6.3 - 

25 

26 

27 

• 28, 29, 30, 31 

32 

33 

34 

35 
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# Type Description Content Ref. # Link 
13 Text Additional Condition 4 

(Bullet) 
Section 70.6.4 - 

14 Text Additional Condition 5 
(Bullet) 

Section 70.6.5 - 

15 Text Low-income Header Section 70.7 - 

16 Text Low-income Paragraph Section 70.7.1 - 

17 Text Teaching Service Header Section 70.8 - 

18 Text Teaching Service 
Paragraph 1 

Section 70.8.1 - 

19 Text Teaching Service 
Paragraph 2 

Section 70.8.2 - 

20 Text Teaching Service 
Paragraph 3 

Section 70.8.3 - 

21 Text How to Apply Header Section 70.9 - 

22 Text How to Apply Paragraph Section 70.9.1 - 

23 Text How to Apply (Bullet) 1 Section 70.9.2 - 

24 Text How to Apply (Bullet) 2 Section 70.9.3 - 

25 Text Postponing Header Section 70.10 - 

26 Text Postponing Paragraph Section 70.10.1 - 

27 Text Definitions Header Section 70.11 - 

28 Text Academic year Definition 
(Bullet) 

Section 70.11.1 - 

29 Text Elementary School 
Definition (Bullet) 

Section 70.11.2 - 

30 Text Full-time employment 
Definition (Bullet) 

Section 70.11.3 - 

31 Text Teacher Definition (Bullet) Section 70.11.4 - 

32 Text Download Header Section 70.12 - 

33 Text Download Paragraph Section 70.12.1 - 
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# Type Description Content Ref. # Link 
34 Text Community Service Header Section 70.13 - 

35 Text Community Service 
Paragraph 

Section 70.13.1 - 

 

6.53   Deferments for FFEL and Direct Loans    (deferffell.jsp) 

6.53.1 General Attributes 
File Name deferffel.jsp 
Assumptions  

Description This is a subpage under the Repaying tab. 

Navigation Components Used Search, Header, Left Navigation, Footer, Top 
Navigation 

Points of Entry Repaying tab, Repaying Roadsign, Site Map 

6.53.2 Control-Action-Response 
HTML Control Links Action (event) Response 
List of federally-
designated teacher 
shortage areas 

Click List of federally-designated 
teacher shortage areas  
(www.ed.gov/offices/OSFAP/Stud
ents/repayment/teachers/tsa.html) 
opens in new browser window. 
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6.53.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 

2 Text Deferments for FFEL and 
Direct Loans    Header 

Section 71.1 - 

3 Text Introductory Paragraph 1 Section 71.2 - 

4 Text Intro Bullet 1 Section 71.2.1 - 

5 Text Intro Bullet 2 Section 71.2.2 - 

 2 

3 

• 4 

• 5 

• 6 

8 

7 

9 

10 

11 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 195 of 217 Last Updated: 12/10/2002 12:08 PM 

# Type Description Content Ref. # Link 
6 Text Intro Bullet 3 Section 71.2.3 - 

7 Text Introductory Paragraph 2 Section 71.3 - 

8 Text Federally-designated 
teacher shortage areas 
Header (Link) 

Section 71.4 Federally designated teacher 
shortage areas (External) 

9 Text Shortage Paragraph 1 Section 71.4.1 - 

10 Text Shortage Paragraph 2 Section 71.4.2 - 

11 Text Shortage Paragraph 3 Section 71.4.3 - 
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6.54     Teaching Reduces Service Requirements for Douglas Scholars   
(douglas.jsp) 

6.54.1 General Attributes 
File Name douglas.jsp 
Assumptions  

Description This is a subpage under the Repaying tab. 

Navigation Components Used Search, Header, Left Navigation, Footer, Top 
Navigation 

Points of Entry Repaying tab, Repaying Roadsign, Cancellation 
Deferment Options for Teachers, Site Map 

6.54.2 Control-Action-Response 
HTML Control Links Action (event) Response 
List of Federally-
designated teacher 
shortage areas 

Click List of federally-designated 
teacher shortage areas  
(www.ed.gov/offices/OSFAP/Stud
ents/repayment/teachers/tsa.html) 
opens in new browser window. 
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6.54.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

# Type Description Content Ref. # Link 
1 Image Repaying image - - 

2 Text Douglas Scholars Header 72.1 - 

3 Text Douglas Scholars Intro 
Paragraph 

72.2 - 

4 Text Funding Paragraph 72.3 - 

5 Text Teacher Shortage area 
Paragraph 

72.4 - 

6 Text Link to List of Federally-
designated teacher 
shortage areas  

72.5 TBD 

7 Text Program Conditions 
Paragraph 1 

72.6 - 

 2 

3 

4 

5 

6 

7 

9 

8 

10 
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# Type Description Content Ref. # Link 
Paragraph 1 

8 Text Program Conditions 
Paragraph 2 

72.7 - 

9 Text Program Conditions 
Paragraph 3 

72.8 - 

10 Text More Information Paragraph 72.9 - 
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6.55     Difficulty Paying (difficulty.jsp) 

6.55.1 General Attributes 
File Name difficulty.jsp 
Source Code Control Location  
Assumptions  
Description This page contains information for people who 

are having difficulty paying their student loans, 
and is a sub page of the Repaying page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Site Map 

6.55.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Direct Loans  Click Direct Loans site 

(www.dlssonline.com) opens in a 
new browser window. 
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6.55.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 
1 Image Repaying Image - - 
2 Text Difficulty Paying header Section 73.1 - 
3 Text Difficulty Paying paragraph 

1 
Section 73.2 - 

4 Text Deferment paragraph 
(Bullet) 

Section 73.2.1 - 

5 Text Forbearance paragraph 
(Bullet) 

Section 73.2.2 - 

6 Text Other Relief paragraph 
(Bullet) 

Section 73.2.3 - 

7 Text Difficulty Paying paragraph 
2 

Section 73.3 - 

8 Text Difficulty Paying paragraph 
3 

Section 73.4 - 

9 Text Difficulty Paying paragraph 
4 

Section 73.5 Direct Loans site (External) 

10 Text Difficulty Paying paragraph 
5 

Section 73.6 - 

11 Text Difficulty Paying paragraph 
6 

Section 73.7 - 

1 2 

3 

• 4, 5, 6 

7 

8 

9 

10 

11 
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6.56   Deferments and Forbearances (deferforbear.jsp) 

6.56.1 General Attributes 
File Name deferforbear.jsp 
Source Code Control Location  
Assumptions  
Description This page contains information on Deferments 

and Forbearance, and is a sub page of the 
Repaying page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Site Map 

6.56.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Direct Loans Click Direct Loans site 

(dlssonline.com) opens in a new 
browser window. 

 



 
FSA Portal Rollout Project – Task Order #79  
Students  Portal Release 2 – Students Detailed Design Document    

Students  Detailed Design Document Page 202 of 217 Last Updated: 12/10/2002 12:08 PM 

6.56.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description  Link 
1 Image Repaying image - - 
2 Text Deferments and 

Forbearances header 
Section 74.1 - 

3 Text Defer/Forbear Question 1 Section 74.2 - 

4 Text Defer/Forbear Question 1 
answer text 

Section 74.2.1 - 

5 Text Deferments header Section 74.3 - 

6 Text Deferments paragraph 1 Section 74.3.1 - 

7 Text Deferments paragraph 2 Section 74.3.2 - 

8 Text Deferments paragraph 3 Section 74.3.3 Direct Loans (External) 

9 Text Deferments paragraph 4 Section 74.3.4 - 

10 Text Deferments paragraph 5 Section 74.3.5 - 

11 Text Deferments paragraph 6 Section 74.3.6 - 

1 2 

3 

4 

5 

6, 7, 8, 9, 10, 11 

12 

13 

14 

• 15, 16, 17, 18 

19 
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# Type Description  Link 
12 Text Forbearances header Section 74.4 - 

13 Text Forbearances paragraph 1 Section 74.4.1 - 

14 Image Conditions header Section 74.5 - 

15 Text Conditions 1 (Bullet) Section 74.5.1 - 

16 Text Conditions 2 (Bullet) Section 74.5.2 - 

17 Text Conditions 3 (Bullet) Section 74.5.3 - 

18 Text Conditions 4 (Bullet) Section 74.5.4 - 

19 Text Forbearances paragraph 2 Section 74.6 - 
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6.57   Loan Consolidation (consolidation.jsp) 

6.57.1 General Attributes 
 

File Name consolidation.jsp 
Source Code Control Location  

Assumptions  

Description This page is a sub page under the Repaying tab 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying, Site Map 

6.57.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

Checklist tool Click User is taken to 
Consolidation Checklist 
portal page 
(loanchecklist.jsp) 

Consolidation Tips Click User is taken to 
Consolidation Tips portal 
page 
(consolidationtips.jsp) 
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6.57.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 

1 Image Repaying image - - 

2 Text Loan Consolidation page 
header 

Section 75.1 - 

2 Text Loan Checklist link Section 75.2 Loan Checklist page (Portal) 

3 Text Consolidation Tips link Section 75.3 Consolidation Tips page 
(Portal) 

4 Text Intro Text paragraph 1 Section 75.4 - 

5 Text Intro Text paragraph 2 Section 75.4.1 - 

1 2 

3 

4 

5, 6 

• 7, 8, 9 

10 

11 

12 

13 

14 

15 
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# Type Description Content Ref. # Link 

6 Text Interest rate paragraph 1 
(Bullet) 

Section 75.5 - 

7 Text Interest rate paragraph 2 Section 75.5.1 - 

8 Text Interest rate paragraph 3 Section 75.5.2 - 

9 Text Repayment Period 
paragraph  

Section 75.6 - 

10 Text Repayment Options 
paragraph  

Section 75.7 - 

11 Text Eligibility text paragraph Section 75.8 - 

12 Text Fees text paragraph Section 75.9 - 

13 Text Credit Checks paragraph Section 75.10 - 

14 Text Consider costs paragraph 1 Section 75.11 - 

15 Text Consider costs paragraph 2 Section 75.12 - 
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6.58   Consolidation Checklist (loanchecklist.jsp) 

6.58.1 General Attributes 
 

File Name loanchecklist.jsp 
Source Code Control Location  

Assumptions  

Description This page is a sub page under the consolidation 
page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Consolidation, Site Map 

6.58.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 
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6.58.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 

1 Image Repaying image - - 

2 Text Loan Consolidation header Section 76.1 - 

3 Text First step sentence Section 76.2 - 

4 Text First step paragraph Section 76.2.1 - 

5 Text Loan Type paragraph Section 76.2.2 - 

1 2 

3 

4 

5, 6, 7, 8, 9 

10 

11 - 35 
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# Type Description Content Ref. # Link 

6 Text Status table paragraph Section 76.2.3 - 

7 Text Monthly payment paragraph Section 76.2.4 - 

8 Text Benefits paragraph Section 76.2.5 - 

9 Text Consolidation paragraph Section 76.2.6 - 

10 Text Next Steps header Section 76.3 - 

11 Text Step 1 Section 76.3.1 - 

12 Text Step 2 Section 76.3.2 - 

13 Text Step 2a (Bullet) Section 76.3.3 - 

14 Text Step 3 Section 76.3.4 - 

15 Text Step 4 Section 76.3.5 - 

16 Text Step 5 Section 76.3.6 - 

17 Text Step 6 Section 76.3.7 - 

18 Text Step 6a (Bullet) Section 76.3.8 - 

19 Text Step 7 Section 76.3.9 - 

20 Text Step 7a (Bullet) Section 76.3.10 - 

21 Text Step 7b (Bullet) Section 76.3.11 - 

22 Text Step 8 Section 76.3.12 - 

23 Text Step 8a Section 76.3.13 - 

24 Text Step 8b Section 76.3.14 - 

25 Text Step 9 Section 76.3.15 - 

26 Text Step 9a Section 76.3.16 - 

27 Text Step 10 Section 76.3.17 - 

28 Text Step 10a (Bullet) Section 76.3.18 - 

29 Text Step 11 Section 76.3.19 - 
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# Type Description Content Ref. # Link 

30 Text Step 12 Section 76.3.20 - 

31 Text Step 13 Section 76.3.21 - 

32 Text Step 14 Section 76.3.22 - 

33 Text Step 14a (Bullet) Section 76.3.23 - 

34 Text Step 14b (Bullet) Section 76.3.24 - 

35 Text Step 15 Section 76.3.25 - 

36 Text Step 15a (Bullet) Section 76.3.26 - 

37 Text Step 15b (Bullet) Section 76.3.27 - 

38 Text Step 16 Section 76.3.28 - 
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6.59    Loan Consolidation Tips (consolidationtips.jsp) 

6.59.1 General Attributes 
 

File Name consolidationtips.jsp 
Source Code Control Location  

Assumptions  

Description This page is a sub page under the Consolidation 
page 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Consolidation, Site Map 

6.59.2 Control-Action-Response 
 

HTML Control Links Action (event) Response 

IRS site Click IRS site (irs.gov) opens in new 
browser window. 
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6.59.3 Detailed Mock-Up 
 

 A B C D 

1     

2     

3     

 

# Type Description Content Ref. # Link 

1 Image Repaying image - - 

2 Text Consolidation Tips page 
header 

Section 77.1 - 

3 Text Bullet 1 Section 77.2 - 

4 Text Bullet 1 a Section 77.2.1 - 

5 Text Bullet 1 b Section 77.2.2 - 

6 Text Bullet 1 c Section 77.2.3 - 

7 Text Bullet 1 d Section 77.2.4 - 

1 2 

• 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 
13, 14, 15 

16 
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# Type Description Content Ref. # Link 

8 Text Bullet 1 e Section 77.3 - 

9 Text Bullet 1 e 1 Section 77.3.1 - 

10 Text Bullet 1 e 2 Section 77.3.2 - 

11 Text Bullet 1 e 3 Section 77.3.3 - 

12 Text Bullet 1 e 4 Section 77.3.4 - 

13 Text Bullet 2 Section 77.4 - 

14 Text Bullet 3 Section 77.5 - 

15 Text Bullet 4 (Link) Section 77.6 IRS site (External) 

16 Text Tips paragraph Section 77.7 - 
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6.60   Loan Discharges (discharges.jsp) 

6.60.1 General Attributes 
File Name discharges.jsp 
Source Code Control Location  
Assumptions  
Description This page contains information on Loan 

Discharges, and is a sub page of the Repaying 
page. 

Navigation Components Used toprightnav,header, leftnav, search, rightnav, 
myfsabookmarks (if logged in) 

Points of Entry Repaying tab, Site Map 

6.60.2 Control-Action-Response 
HTML Control Links Action (event) Response 
Application for Loan 
Discharge 

Click Application for Loan Discharge is 
found on the publications portal 
page (publications.jsp)  

Guide to Defaulted 
Student Loans 

Click Guide to Defaulted Student Loans 
(http://www.ed.gov/offices/OSFAP/D
CS/) opens in a new browser 
window. 
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6.60.3 Detailed Mock-Up 
 A B C D 

1     

2     

3     

4     

 

 

 

1 2 

3 

• 4, 5, 6, 7 

8 

9 

• 10, 11, 12 

• 13 

14 

• 15 

16 

17 

18 

• 19, 20, 21 

22 

23 

24 

25, 26 

27 

28 

29, 30, 31, 32, 33, 34, 35, 36 
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# Type Description Content Ref. # Link 
1 Image Repaying image - - 
2 Text Discharges header Section 78.1 - 
3 Text Conditions header Section 78.2 - 

4 Text Conditions 1 (Bullet) Section 78.2.1 - 

5 Text Conditions 2 (Bullet) Section 78.2.2 - 

6 Text Conditions 3 (Bullet) Section 78.2.3 - 

7 Text Conditions 4 (Bullet) Section 78.2.4 - 

8 Text Conditions paragraph Section 78.2.5 - 

9 Text Circumstances header Section 78.3 - 

10 Text Ability to Benefit header 
(Bullet) 

Section 78.3.1 - 

11 Text Ability to Benefit paragraph 
1  

Section 78.3.2 - 

12 Text Ability to Benefit paragraph 
2 

Section 78.3.3 - 

13 Text Signature forged header 
(Bullet) 

Section 78.4 - 

14 Text Signature forged paragraph Section 78.4.1 - 

15 Text Refund header (Bullet) Section 78.5 - 

16 Text Refund paragraph  Section 78.5.1 - 

17 Text Charged header Section 78.6 - 

18 Text Cannot be charged 
sentence 

Section 78.6.1 - 

19 Text Cannot be charged 1 
(Bullet) 

Section 78.6.2 - 

20 Text Cannot be charged 2 
(Bullet) 

Section 78.6.3 - 

21 Text Cannot be charged 3 
(Bullet) 

Section 78.6.4 - 

22 Text Apply header Section 78.7 - 

23 Text Apply paragraph  Section 78.7.1 Publications page (Portal) 

24 Text Required header Section 78.8 - 

25 Text Required paragraph 1 Section 78.8.1 - 
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# Type Description Content Ref. # Link 
26 Text Required paragraph 2 Section 78.8.2 - 

27 Text Approved header Section 78.9 - 

28 Text Approved paragraph Section 78.9.1 - 

29 Text Denied header Section 78.10. - 

30 Text Denied condition 1 header 
(Bullet) 

Section 78.10.1 - 

31 Text Denied condition 1 
paragraph 

Section 78.10.2 - 

32 Text Denied condition 2 header 
(Bullet) 

Section 78.10.3 - 

33 Text Denied condition 2 
paragraph 

Section 78.10.4 - 

34 Text Defaulted paragraph Section 78.11 Guide to Defaulted Student 
Loans (External) 

35 Text Defaulted condition 1 
(Bullet) 

Section 78.11.1 - 

36 Text Defaulted condition 2 
(Bullet) 

Section 78.11.2 - 

  


