Major Open Issues



— 1.2002 Target for SFA Web Services is too Ambitious

The current version of the charts show little
difference between 2002 and 2004 with respect to
SFA portal capabilities. In effect, both charts show
an aspirational vision with respect to the portal. Itis
unlikely that this full portal vision can be
iImplemented by 2002. Once the Portal Strategy
project is completed, we will need to update the 2002
Target to better depict the more limited and less
Integrated SFA Web Services that will be available
by the end of 2002.

The 2002 Target also shows a portal API capability In
2002 that is intended as a tool to allow or authorized,
external third parties to integrate SFA web services



Changes to Both 2002 Target
& 2004 Vision since May 3,
2001



— 1. Expanded Depiction of Direct to Web Interface

Further research has indicated that some SFA
Enterprise Applications will include a web
component that provides users with direct access to
some application features without any need to access
the EAI bus. Such direct access is a good choice
when the Web Service can be fully provided by a
single SFA Enterprise Application and its data.
Often, these direct-to-web services are inherent
features of the COTS or legacy software supporting
the SFA enterprise application. The chart depicts
these Direct-to-Web interfaces using a purple arrow
(see legend).

The table below identifies a Direct-to-Web SFA Web



