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University
Interviewee Date 

Interviewed
Website Helpful

yes/no
Features

Boston University

Ms. Leslie Bridson April 30, 2002 www.bu.edu/finaid/faq no did not see anything in their FAQ section

Minnesota State University

Ms. Carolyn Zehren May 6, 2002 www.mnstate.edu/finaid/students_hints.htm yes references to:
1) untaxed income
2) # of family members attending college
3) student income (AGI)
4) earnings from work (parents)
5) worksheet C
6) report taxes paid
7) ssn

Penn State University

Ms. Shari Howell May 6, 2002 www.psu.edu/dept/studentaid yes references to:
1) taxes paid
2) assets
3) worksheets

George Mason University

Mr. Erik Melis May 7, 2002 apollo.gmu.edu/finaid yes references to common application errors to 
avoid:
1) points to ED FAFSA website
2) FAS section has no reference to specific 
errors

University of San Francisco Ms. Susan Murphy May 13, 2002 saawww.ucsf.edu/financial/welcome.htm no there was no FAQ section

Macomb Community College

Ms. Judy Floriam May 13, 2002 www.macomb.cc.mi.us/FinancialAid yes under application procedures:
1) under application procedures
   income to be reported on the application
   dependency status application
2) not clear where to find info. on specific 
errors

Kent State University

Mr. Craig Cornell May 14, 2002 www.sfa.kent.edu no 1) no mention on specific errors
2) main focus was on the application process 
itself
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