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While all FSAU staff members serve as points of contact who share opportunities
with performance consultants, there some who perform specific roles:

- Leads serve as contacts to channels and units. Through existing relationships, they
identify areas for performance development or field requests for products/services.

- Performance consultants conduct needs assessments, determine approaches, and
broker solutions for the customer.

- “Adjunct Faculty” denotes representatives from channels, units, or operating
partners who serve as resources for requests or performance needs.



