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Executive Summary

This document contains supporting documentation for the Electronic Perkins Promissory Note
(PerkinseNote). FSA will be offering this electronic Perkins Promissory Note to schools for use
within their financial aid process. The Perkins eNote was devel oped based on requirements from
FSA and Pennsylvania State University, an electronic Perkins Promissory Note pilot school. The
electronic Perkins Note will allow borrowers to complete and electronically sign their

promissory notes using a web browser. FSA will assist schools that are willing to offer aweb-
based Perkins process to their borrowers. FSA'’s assistance includes the development of an
electronic Perkins note and community liaison for the success of a pilot program. The COHEAO
(Codlition of Higher Education Assistance Organization) spearheaded and supported the Perkins
eNote effort with FSA and schools.
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1 Introduction

Background

The FSA CIO Office of Innovations is continuing efforts to provide customers with electronic
optionsto traditionally paper-based transactions and business processes. The CIO Office of
Innovations has been recognized for its efforts in advancing the use of electronic business
processes and offering aternatives to paper-based transactions. Among the various successes,
FSA has established an electronic signature capability available to its users and customers, and
has implemented the E-Sign capability for both the Electronic Master Promissory Note (eMPN)
as well as the Free Application for Federal Student Aid (FAFSA). FSA has also issued standards
for the use of electronic signatures for its customers. The provision of an electronic means of
conducting business, as an alternative to paper-based processes, can effectively reduce unit cost,
increase customer satisfaction, and help achieve compliance with the legidative mandates of the
E-SIGN Act and GPEA. A recent effort to examine other possible FSA business processes that
can leverage the E-Sign capability has identified additional areas for investigation, including
support to schools for devel oping an electronic process for the Federal Perkins Promissory Note.

There are four types of Perkins Notes. These are:
1. Open End Perkins Loan Promissory Note
2. Open End NDSL (National Direct Student Loan) Promissory Note
3. Closed End Perkins Loan Promissory Note
4. Closed End NDSL Promissory Note

Organization of this Document
The following information outlines the organization of this document:

Executive Summary

Section 1% I ntroduction provides an overview of the Perkins eNote.

Section 2% Layout provides avisua layout of the Perkins eNote (both open and closed
ended)

Section 3% Content provides alist of editable and non-editable content on the Perkins
eNote

Section 4% Data Fields provides alist of the data fields provided on the Perkins eNotes
Section 5% PDF Generation provides options for the generation of a PDF version of the
Perkins eNotes

Section 6% Additional HTML Documents provides generic Disclosure Information
Statements and Statements of Rights and Responsibilities

Section 7% Access provides information on how schools can access the Perkins eNotes
and other documentation

Appendix A% Screen Shots of Perkins eNotes
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This section contains a visual layout and explanation of the Closed and Open End Perkins
eNotes. Appendix A contains screen shots of each of the four Perkins eNotes.

The Layout of the Closed End Perkins and NDSL eNotes is as follows (text in purple is either a
textbox or radio button and is able to be pre-populated by the school):

TITLE OF PROMISSORY NOTE OMB Version Number & Expiration Date
lastname firstname initial ssnum
streetl dob
street?2 telephone
city state Zip driverslicense

schoolname

schoolstreetl borrowerstatus 5%

schoolstreet?

schoolcity schoolstate schoolzip loanamount Loanperiod

TERMS AND CONDITIONS:
All Terms and Conditions from Page 1 of the paper document will be displayed here.

eSign Section: Electronically Sign Perkins eNote
This section will contain message asking the borrower to review terms and conditions prior to signing the eNote. An
"eSign" button will follow along with any additional information added by the school.

eSign Perkins Note

TERMS AND CONDITIONS (continued):
The remaining Terms and Conditions (from pages 2-3 of the paper document), as well as Information Notices on
page 4 of the paper document (such as the Privacy Act Notice) will appear here.

Version 1.3 3 October 28, 2002



US Department of Education

Federal Student Aid

FSA Modernization Partner

Electronic Perkins Note Supporting Documentation

The Layout of the Open End Perkins and NDSL eNotesis as follows (text in purple is either a
textbox or aradio button and able to be pre-populated by the school):

TITLE OF PROMISSORY NOTE

OMB Version Number & Expiration Date

lasthame firsthame initial sshum
streetl dob
street? telephone
city state zip driverslicense
schoolname
schoolstreetl borrowerstatus 5%
schoolstreet2
schoolcity schoolstate schoolzip loanamount loanperiod
Loan Amount Loan Period Date Signed Borrower's Name
loanamountl loanperiodl datesigned1 borrowernamel
loanamount? loanperiod2 datesigned? borrowername?2
loanamount3 loanperiod3 datesigned3 borrowername3
loanamount4 loanperiod4 datesigned4 borrowername4
loanamount5 loanperiod5 datesigned5 borrowername5
loanamount6 loanperiod6 datesigned6 borrowername6

TERMS AND CONDITIONS:
All Terms and Conditions from Page 1 of the paper document will be displayed here.

eSign Section: Electronically Sign Perkins eNote
This section will contain message asking the borrower to review terms and conditions prior to signing the eNote. An
"eSign" button will follow along with any additional information added by the school.

eSign Perkins Note

TERMS AND CONDITIONS (continued):
The remaining Terms and Conditions (from pages 2-3 of the paper document), as well as Information Notices on
page 4 of the paper document (such as the Privacy Act Notice) will appear here.
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3 Content

The following text contains the implementation guidelines for the paper Perkins promissory
notes. Thistext has been interpreted for the eNotes in the “can” and * cannot” sections below:

Format and Content

The newly revised promissory notes are legally valid documents with an OMB document number and
expiration date. The new promissory notes are authorized for use through October 31, 2004. No changes
to, deletions from, or additions to the prescribed language are permitted except that bracketed text may be
deleted at the option of the institution. Of course, information (name, address, and tel ephone number)
identifying the school may be printed in Section B, Item 6. Appropriate coding is also permitted (for
example, bar coding to reflect the source, type, or other identification system for filing or processing) in
thisarea. Additional bar coding is permitted in the side or bottom margins to meet requirements for
individual processing systems. These coding identifiers may not be printed on the promissory notesin a
way that would alter the general layout of the note. Schools may also print in the lower margin of the
promissory note a reference to the type: for example, original, student copy, file copy.

Printing Instructions

The enclosed documents must be printed with black ink on white paper. The typeface, point size, and
general presentation of the form may not be changed from the enclosed documents approved by ED.
However, a school's identifying information located in Section B, Item 6 may be printed in another color to
make the school's name and address more pronounced.

The following areas on the eNote CAN be edited by the schools:

1.

Text in Section A, Section B and for the open end notes, the area below Section B are
able to be pre-populated and/or rendered uneditable by the school. Currently, all of these
fields are displayed in the form of textboxes. Field number 7 (Borrower Status) is
displayed as radio buttons. The school is alowed to render al of these fields uneditable
and to change them from textboxes/radio buttons to plain html text displayed on the page.
In the Terms and Conditions section, [bracketed] clauses or paragraphs may be included
at option of the school.

The eSign Section (containing the eSign button) may be altered to fit the school’s
eSignature capabilities and for the school to add any disclaimers, information, etc.,
pertaining to “eSigning” the Perkins Notes.

The eSign Section may also be moved to a different location on the page in order to fit
the school’ s eSignature process.

The school may add additional buttons at the bottom of the page or in the eSign Section
to facilitate printing, viewing and saving the Perkins eNote by the borrower.

The following areas on the eNote CANNOT be edited by the schools:

pPoODNDE

o

The Layout of Section A and Section B may not be altered

On Open End Notes, the layout of the area below Section B may not be altered

Except as stated above, the Terms and Conditions sections may not be altered

The font, font size, colors of the page (except in the eSign Section of the page) may not
be altered.

The text on the page cannot be changed (with the exception of bracketed text mentioned
above)

Version 1.3 5 October 28, 2002
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4 Data Fields

The following data fields appear on the screen on al eNotes:

Field
Number Field Name Field Description Field Type
1 lastname Last Name Textbox
firsthname First Name Textbox
5 initial Middle Initial Textbox
E streetl Street 1 Textbox
g street2 Street 2 Textbox
g city City Textbox
g state State Textbox
a zZip Zip Code Textbox
< 2 ssnum Social Security Number [Textbox
.E 3 dob Date of Birth Textbox
E Area Code and
n 4 telephone Telephone Number Textbox
5 driverslicense Driver's License Number |[Textbox
c 6 schoolname School Name Textbox
% schoolstreetl School Street 1 Textbox
3 schoolstreet2 School Street 2 Textbox
5 schoolcity School City Textbox
% schoolstate School State Textbox
n schoolzip School Zip Code Textbox
m 7 borrowerstatus Borrower Status Radio Buttons
E 8 Annual Interest Rate Display
E 9 loanamount Loan Amount Textbox
@ 10 [loanperiod Loan Period Textbox
Version 1.3 6 October 28, 2002
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Additionally, the following data fields appear on the screen on al Open End eNotes:

Field
Number Field Name Field Description Field Type
loanamountl Loan Amount 1 Textbox
loanperiodl Loan Period 1 Textbox
datesignedl Date Signed 1 Textbox
borrowernamel Borrower's Signature 1 [Textbox
loanamount2 Loan Amount 2 Textbox
loanperiod?2 Loan Period 2 Textbox
datesigned?2 Date Signed 2 Textbox
borrowername?2 Borrower's Signature 2  [Textbox
? loanamount3 Loan Amount 3 Textbox
2 loanperiod3 Loan Period 3 Textbox
% datesigned3 Date Signed 3 Textbox
i borrowername3 Borrower's Signature 3  [Textbox
i loanamount4 Loan Amount 4 Textbox
S loanperiod4 Loan Period 4 Textbox
8‘ datesigned4 Date Signed 4 Textbox
5 borrowername4 Borrower's Signature 4 [Textbox
loanamount5 Loan Amount 5 Textbox
loanperiod5 Loan Period 5 Textbox
datesigned5 Date Signed 5 Textbox
borrowername5 Borrower's Signature 5  [Textbox
loanamount6 Loan Amount 6 Textbox
loanperiod6 Loan Period 6 Textbox
datesigned6 Date Signed 6 Textbox
borrowername6 Borrower's Signature 6 [Textbox

Version 1.3
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5 PDF Generation

FSA and the Modernization Partner have recommended a way to generate a PDF version of the
filled out Promissory Note that is viewable, savable, and printable by the borrower through their
browser window. Thisisto dynamically populate an existing PDF Form and output it to the user
as a PDF version of their promissory note. The suggested routes for this are as follows:

1. ActivePDF --- http://www.acti vepdf.com/en/Products/Tool kit/Start.asp
ActivePDF Toolkit can be used with ColdFusion and Active Server Pages

2. Adobe FDF Toolkit --- http://partners.adobe.com/asn/devel oper/acrosdk/forms.html
Toolkits exist for Java, C/C++, Perl and ActiveX

PDF Forms:

If the school chooses to use the recommended method of PDF generation requiring forms, it is
suggested that they use the FSA approved forms that correspond to the Perkins eNotes. These
forms and separate form data files can be found at the same website as the Perkins eNotes (see
Section 6) and are called:

OpenEndPerkins_Form.pdf (PDF Format)

OpenEndPerkins_Form.fdf (Form Data Format)

OpenEndNDSL_Form.pdf (PDF Format)

OpenEndNDSL_Form.fdf (Form Data Format)

ClosedEndPerkins Form.pdf (PDF Format)

ClosedEndPerkins Form.fdf (Form Data Format)

ClosedEndNDSL_Form.pdf (PDF Format)

ClosedEndNDSL_Form.fdf (Form Data Format)

NN E

Each of the datafieldsin Sections A, B and in the open end section on these forms corresponds
to the data fields on the HTML Perkins eNote. The “Signature” is merely a concatenation of the
borrower’s First Name, Middle Initial and Last Name. The “Date” should be populated with the
day that the borrower eSigned their promissory note.

It is also strongly recommended that the PDF version of the Perkins eNote contain some form of
Transaction History of the user’ s Perkins eSigning experience.
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6 Additional HTML Files

If a school would like to provide an additional Statement of Rights and Responsibilities or
Statement of Disclosure after the Terms and Conditions provided in the Perkins eNote, the
following HTML files are provided:

NDSL Disclosure.ntml (NDSL Disclosure Information Statement)

Nddl StatementOf Rights.html (NDSL Statement of Rights and Responsibilities)
PerkinsDisclosure.html (Perkins Disclosure Information Statement)
PerkinsStatementOf Rights.html (Perkins Statement of Rights and Responsibilities)

Thefiles are in generic format and the school must update the file with the specific school name
and name of financial aid office. Any text that must be replaced appears in Red font within
brackets. For example:

[School Name Here] should be replaced with the school name (i.e. “ Pennsylvania State
University”)

[Name of Financial Aid Office Here] should be replaced with the name of the financial aid
office (i.e. “Office of Financial Aid")

Version 1.3 9 October 28, 2002
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All information related to Federal Perkins Notes, including the paper and electronic versions of
the Promissory Note, the Perkins eNotes and PDF Forms can be found at the following website:

http://ifap.ed.gov/| FAPWebA pp/topi cListPag.jsp?pl=Federa +Perkinst+L oan+Program& p2=Pro
missory+Note

Information posted on this site will include:

This document (Perkins eNote Supporting Documentation)

Perkins eNote PDF Forms

Perkins eNote Templates (Browser v.3 Compatible)

Perkins eNote Templates (With Cascading Style Sheets — Browser v.4+ Compatible)
Generic Disclosure Information Statements and Statements of Rights and Responsibilities

SR A
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Appendix A: Perkins eNote Screen Shots

Screen shots of the following Perkins eNotes appear on the following pages:

Open End Perkins Promissory Note
Closed End National Direct Student Loan (NDSL) Promissory Note

The Open End NDSL Note and Closed End Perkins Note have not been pictured because they
appear the same as the other open and closed end notes.
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Open End Perkins Promissory Note (Image 1)
Image 1.A -- Open End Perkins Promissory Note

Image 1.A displays the Promissory Note title, the OMB Number and expiration date, as well as
Sections A and B, and the first of six text fields for the open end Promissory note.
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-
FEDERAL PERKING PROMISSORY HOTE OB b, 1 B45 0081 Forrn Spproved Expdation Dals 10016004
Section &: Barrower Sedion
1. Marna and Pemnaren Sddress 2 Boial Securily Humber
e i s thd
Lasd Hame I st b Wi
|: I I 3. D=te of Brih
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ooy i Dptode L Aps CodeTeleprone Miiber
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5. Drivers Licansa humber
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T Half Trne o Orentar
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- =

] Dore 2 My Computer
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Image 1.B -- Open End Perkins Promissory Note

Image 1.B displays the six text fields for the open end Promissory note as well as the beginning
of the Terms and Conditions.
3 Perkins Dpen End Mote Inkernet Euplorer =8l =]
E Fia EdC ¥ew Fovirites Took  Hep

it s o A A Dieen [k e (B S B-A@ 52 E0R
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perhd imay be shorder Band bpesis B 1 am reguied by g Sc ool o mabe inimasn o nbidy pesereers. by repagiment period may be ecderden] doing peiiocks of defenment hardship, o forbearance ard |
ey meke grasuesied nstaimenks N acoorcisnce with s schedule approved by e Deperirient | vell make my insts iment papments 0 egal nonihly, inonibly or qusttedy etsiments 2 s debarmined by
e Zohiocd: Tra Schwidl ey rond e nstalrent pegtnant 1othe rasd highact mofigear §5 [1 vl s 2 T ma i ro e nent of 340 (or 330 17 1 hetw cutalancing Fadenal Parkin s Loane mede
belore Qcioker 1, 1992 Tl inchaosd e 320 minmeam gy msnl oplion] in acco rdance @i ihs Mnnum Manthy Faymesm Ssclion of the Terms and Condibions contbened omihe reverss dds ol s
LT |

LATE CHARES - Tre 5ol il imoos e ble ciaeges iF 0o not make & soh s parment s oo of i1 s o @000 D08 SoHoo On oF efons 1he: s dsle o e £esTna ik, 8 £Rop erf ooo.me nieg
requst for By of e Torhesranos, detennen of concel bl on bereths &2 desor e baiov. Mo labe cherges nivy swoeod 20 pencant af my manthly, kinontily, or oueriedly pavnen. The Sohadd mey add
{he Islm char gz bo princesl {he daye wher B 2chaduled paynend vews doas o inchade i with e nest zched ded pe vmesr sfter | Feve mceiqed nobice of te chergs, srd ach nobce 1z =ent baiors the resd
Iretalne iz dus.

FORBEARANCE, DEFERWENT, OF CAMCELATION - | mary spicdy Tor & Torbearan s, defairned, o cancelstion on my kan. Duosing an app o norbes ances period, pagmesnls of principal and infeneat, ar

prire sl cnly, ey be postpored or recuced, Herest contmues to sco s whds iy boan = forbesesros . Dunrg snospproved defermesn pericd, | e nod requirsd o mets schedulsd insleliment peymenis

an i losn. | am ol keble 1or &y irdenest that night ol radse scomue winds miy koan i3 indeternen, 0 nesd b ol gdly recunenisnt or s concs b on o oy kosn, The inadbalion may coenced up bo 100 ﬂ
e e s e rbetencinn poncins insn smood Indeerstion oo sl snd snelcsion renmen e i nthesesnes csferments s canesksne = onev e o e 7 seed 3 nf e els | an

Version 1.3 13 October 28, 2002



US Department of Education Electronic Perkins Note Supporting Documentation
Federal Student Aid
FSA Modernization Partner

Image 1.C -- Open End Perkins Promissory Note

Image 1.C displays more Terms and Conditions as well as the eSign Section of the Perkins
eNote.
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Image 1.D -- Open End Perkins Promissory Note

Image 1.D displays the Important Notice section that is displayed after the rest of the remaining
Terms and Conditions (not displayed).
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Closed End NDSL Promissory Note (Image 2)

There is only one screen shot of the Closed End NDSL Note. This shot displays Sections A and
B of the Closed End Note. The Terms and Conditions and eSign Sections of this note are the
same as on the open end note and therefore have not been pictured.
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