Security Question of the Month

Dear FSA Security and Privacy Team,

I am a new contractor for the Department and am eager to start working on my contract.  When can I get access to start working on the system?








ED4ever

Dear Ed4ever,

We understand your excitement about beginning your work, however, there are a few steps contractors and employees must complete before they will be granted access to any FSA systems.  They must fill out the proper security paperwork; see the Background to Clearance Paperwork to determine what paperwork you’ll need.  After completing the paperwork, turn it in to the FSA Personnel Security Officer, Monica Glee.  She will then review the information and if it is complete, she will pass it on to the background investigators, who will do the investigation.  If the paperwork is not complete, the Personnel Security Officer will return the documents for correction.  It takes about a week or two to complete the investigation (possibly more time, depending on the complexity of the investigation) and if the results are acceptable, the approval is granted, the SSO is notified and the SSO can then grant the person access to the systems.

Computer system access will not be granted until the background clearance paperwork has been approved.  

If an employee or contractor needs access to another system, they must complete the system access form, and turn it in to their SSO.

This information applies to both contractors and Department personnel, for all risk levels- 1C, 5C, and 6C.  

-FSA Security and Privacy Team

