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PRIVACY POLICY  ADDITIONAL RESOURCES

“This web site is for complsting  Direct Loan Program elsctronic Master Promissory Note (MPH). If you
do not want to complete the HPH elsctronically, you may complste it using the paper process. If you
would like to complete a paper MPH, please contact your school's financial aid office.

ou will be required to use your U.S. Department of Education issued PIN to complete an elsctronic.
MPH. For additional information or to ask general PIN questions, you can visit the official PIN site or
acoess the PIN customer service web page.

Complete New MPN




E-SIGN TEAM CREATES INDUSTRY MODEL, ACHIEVES PERFORMANCE GOALS

Student financial aid got a power boost last weekend as the E-Sign system went live, enabling students to sign and submit promissory notes for loans online. Finally, the financial aid process has become virtually paperless for the student.

“This is a major milestone in the department’s effort to modernize services,” COO Greg Woods said. “And it’s a huge e-commerce success. It’s the first electronic master promissory note in the federal government and perhaps anywhere in the world.”


Thanks to the hard work and dedication of the E-Sign Mad Dog Team, the exciting buzz about the great products and services SFA delivers is growing quickly. The team’s “Standards for Electronic Signatures in Student Loan Transactions” may provide a model for the e-commerce industry in the future.

A male freshman attending the University of California at San Diego was first in line to pen an e-signature for a student loan promissory note when the E-Sign system became operational. Within 15 minutes of logging on to his lender’s electronic master promissory note Web site, the student signed a FFEL Stafford loan for $2,625. The lender reported that the new PIN authentication service worked flawlessly.

Loan facilitators sharing the e-signature spotlight include College Foundation Inc. (CFI), Educaid, Pennsylvania Higher Education Assistance Agency (PHEAA), Rhode Island Student Loan Authority (RISLA) and Wells Fargo.


SFA formed the E-Sign Mad Dog Team last October to support the use of electronic signatures for online FFEL, Perkins and Direct Loan promissory notes. The group had to work quickly to ensure that an E-Sign system would be in place by July 1, the deadline set by law in the Electronic Signatures in Global and National Commerce Act (E-SIGN).

Receiving strong support from schools, students and financial partners, E-Sign Team members have managed to uphold SFA’s performance goals of increasing customer satisfaction, decreasing unit cost and increasing employee satisfaction. The team discovered a way to save $1.4 million while becoming a government leader in E-Sign technology through collaboration with other organizations in the industry.

Team leader Neil Sattler attributed the group’s success to clear objectives, strong senior management support and excellent communications. He predicted that after July, the E-sign initiative will continue to develop other electronic identification solutions.

Congratulations to everyone who contributed to making E-Sign a stellar success! You’ve helped build SFA’s reputation as a chief innovator and a government leader in outstanding service.
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Congratulations E-Sign Mad Dog Team!


Students Channel:  Jennifer Douglas, Dan Hayward, Denise Leifeste, Jeanne Saunders, Brian Sullivan, Corwin Jennings, Gary Hopkins, Nina Colon


Schools Channel:  Kay Jacks, Rosemary Beavers, Mike Murray, Renee Wade, Steve Wingard


Financial Partners Channel: John Reeves, Frank Ramos 


Policy Development Division: Jeff Baker, Pam Moran, John Kolotos, Pat Newcombe


Chief Financial Officer: Jim Lynch, Paul Stonner


Chief Information Officer: Steve Hawald, Charlie Coleman, Andy Boots, Yolanda Brooks, Joseph Miranda, Neil Sattler, Adam Essex, Arva Thomas, Jessica Hess, Sarah Edwards, Steve Allison


Office of General Counsel: Lee Harris, Ronald Sann, Harold Jenkins, Fred Marinucci, Brian Siegel


Office of Inspector General: Howard Sorensen


Office of Post Secondary Education: Gail McLarnon, Dan Madzelan


Budget: William Graham


Contracts: Natalie Taylor, Stan Livingstone


Modernization Partner: Steve Shane, Pete Elms, Mike Gibbons, Heather Burke, Brian Fuller
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