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Be Careful What You Ask For





There’s an old saying: Be careful what you ask for — you might get it.  Well, around SFA these days, it’s more like:  If you ask Greg for something — you might get put to work to make it happen.





First there was the man from region VII who asked Greg to read his paper on how we could save money and improve morale with “permanent flexi-place,” — you know, working at home.  Greg told him to put together a complete plan, come brief him when he’s ready, and maybe he’ll get the job of making it happen.





Then a woman at HQ asked Greg why people should get time-off to go outside for a smoke, but not for fitness activities.  Greg put her (and her friends who had egged her on) to work planning a comprehensive wellness program and getting it to the Customer Service Task Force in time to be part of their recommendations.





After a Task Force listening session, a college financial aid director wrote in saying that “partnership” between SFA and schools would be a big, welcome change from the old, “us versus them” attitude.  Greg enlisted him to organize a local grass-roots partnership movement with the SFA region.





Greg heard from a sharp-eyed grammarian who’d found an incorrect use of “its” rather than “it’s” in Inside SFA, and invited him to help teach Plain Language.





And just the other day, Margarita Melendez asked Greg if she could organize free, lunch-hour Spanish classes for SFA employees.  Greg said si, gracias.





I’ll tell you what, show a little enthusiasm for something Greg cares about — like customer service, or partnership, or employee satisfaction — and the next thing you know, you got the ball.

















Your best source for what's happening in the Office of Student Financial Assistance  (OSFA)





(OSFA)
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