It’s like The Matrix, that cyber sci-fi thriller where Keanu Reeves finds out that all our lives are virtual un-realities, concocted by a crew of compu-overlords. Sick of being a pawn in his own life, he joins the resistance led by Laurence Fishburne and fights to free humanity.  Well maybe it’s not exactly like that, but the working draft of the SFA Modernization Blueprint is up on the Web at www.easi.ed.gov for comment now and if you don’t pay attention, technology could drive the whole thing.

The Modernization Blueprint is not just about computers.  It should be about everything we want SFA to be — about our vision to deliver top-notch customer service, even to customers who don’t have computers — about empowered workers who are equipped with really useful information technology and organized in a way that lets us serve our customers and collaborate with our partners much better than we can now.  You remember the organization sketch Greg handed out at the last all-hands:
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That’s right — the Modernization Blueprint is about the new organization and where you and your work fit in.  So take control like Keanu.   Think about your place in the new SFA, and help draw the blueprint for the future.   



Blueprint or Matrix: it’s up to You
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