It has been decided that, henceforth, the official organ of the Government of the United States of America charged under provisions of the Higher Education Amendments of 1998 with the responsibilities attendant to the administration of the provisions of Title IV of the Higher Education Act, known as the Performance Based Organizations entitled the Office of Student Financial Assistance, hereinafter referred to as SFA, shall endeavor, to the greatest extent practicable and by all means feasible, to convey to members of the public, whether they be citizens of the United States of America or legally registered resident aliens, the policies, regulations, procedures, instructions, notices, and all other information, whether the medium of conveyance be oral or in writing, whether on paper in the form of letters, pamphlets, booklets, and the like, or transmitted electronically, that may be deemed necessary to convey to the public, to the end that the aforementioned members of the aforementioned public may participate in the programs authorized by the provisions of Title IV of the Higher Education Act and enjoy the full attendant benefits and fulfill his or her, or that of the parents or legal guardians thereof, attendant responsibilities in a timely manner, in a simple, straightforward, uncomplicated, and if at all feasible, entertaining manner consistent with the common linguistic practices of the target population in question.

Revise to:  SFA now uses plain language.

To learn how, attend Pat Boyd’s class.  Or read “WRITING USER-FRIENDLY DOCUMENTS” at www.plainlanguage.gov.  Or if you haven’t the energy to click, at least use short sentences, active voice, present tense, and remember: vigorous writing is concise.
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Your best source for what's happening in the Office of Student Financial Assistance  (OSFA)
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