Making good on one of the top twelve recommendations of the Customer Service Task Force, SFA today launched the new SFA University.  With no ivy-covered buildings or tenured professors, SFA U is a virtual school, a collection of partnerships.  Its mission is to respond to calls from employees, schools, and financial partners for better training.

Marvin C. Farmer, President, AFGE Council 252, joined Anne Teresa, acting head of SFA U, in announcing the University’s first initiatives:

· Beginning in January 2000, SFA employees will be reimbursed up to $500 for a job-related course.  Stay tuned for more details about our training coupons.
· A panel discussion for SFA parents will be offered on company time — the kind of practical overview offered to high-school students and parents at local “back-to-school nights.”
· Special “PBO” training will begin soon for all SFA employees -​ training that will help prepare everyone to succeed in our new world.
· Partners from the rest of the student aid community will join with SFA for a two-day session with Jeanne Meister, the foremost authority on corporate universities, to plan the scope and offerings of the new University.
“Our business future begins with investing in our employees’ future,” said Council President Farmer. “By creating a more competitive workforce, our employees will be better prepared for the rapid change associated with the new era in government business operations.  I encourage employees to join SFA and participate fully in this initiative.”

“This is just the beginning,” said Anne Teresa, who recently attended the Disney Institute in Orlando, one of corporate America’s best.  “SFA’s goal is to deliver service equal to the best in business, so we have to make the kind of investments in training our people that the best in business make.”
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