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THE WEEK AHEAD

Hill Briefing:  On March 11, senior FSA staff will join ODS staff to brief House and Senate staff on ED’s Strategic Plan and FSA Modernization. 

“Fed 100:”  On March 11, Federal Computer Week will announce its annual Top 100 Federal Executives and FSA CIO Steve Hawald is among those being honored.  Hawald will be cited for his leadership in planning and implementing a Modernization program that is benefiting colleges, universities, and financial partners participating in student aid programs. 

KEY NEWS

Spring Conference:  Registration for the Baltimore conference totaled almost 1,200 people representing FFEL and DL schools, lenders, and other student aid professionals.  Dr. Benjamin Carson of Johns Hopkins kicked off the meeting with a speech that earned a standing ovation.  Dep. Sec. Hansen delivered the keynote address and announced the “Automatic Zero EFC” (Estimated Family Contribution) FAFSA as well as the changing of the name of our office from “Student Financial Assistance” (SFA) to “Federal Student Aid” (FSA).  ODS and OPE staff hosted five town meetings to listen to schools on subjects related to HEA Reauthorization. 

MIT Action Item - Electronic Records Management:  On March 4, the last files for FSA’s Electronic Records Management (ERM) were sent to the imaging center.  By March 15, the files, about three million documents in all, will be available electronically to FSA staff in Washington and the regional offices. 

MIT Action Item - Asset Management:  FSA CFO is completing the updating of our asset inventory, making sure that all purchases align with equipment being used and ensuring an accurate inventory of equipment assigned to individual staff members.  We also are working to ensure the proper storage of equipment not being used or the proper surplussing of equipment that is obsolete, broken, or no longer needed. 

FSA University Workshop for OIG:  At the request of OIG, FSA University presented a Precertification Training workshop to 63 OIG staff on March 4-8.  Precertification training provides a comprehensive overview and introduction to all aspects of Title IV program administration.  It is required for CEOs and financial aid administrators of all schools wishing to participate in student aid programs.

RESOLUTION OF KEY ISSUES

FAFSA on the Web:  As of March 3, FSA has received almost 1.3 million FAFSA on the Web applications for the 2002-2003 award year, and have processed over 2.0 million total applications.  Almost half (47 percent) of the FAFSAs received so far this year are electronic.  The average turnaround time for paper and electronic FAFSAs combined is 2.7 days.

The Internet application has suffered a string of unlikely electronic failures, including a mainframe crash, that created user problems, such as slow response times and unavailability of the site.  FSA and its operating partners have resolved the issues and don’t expect continued problems as we move forward through the peak-processing season. 

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report. 

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report. 

ON THE HORIZON

Debt Management Conference:  FSA General Manager for Students Jennifer Douglas is scheduled to speak at a Debt Management Conference sponsored by NCHELP.  The conference is March 18-20 in Dallas. 

FOSE Exhibit:  March 19-March 21, students.gov and studentjobs.gov will share a booth at the FOSE (Federal Office Systems Expo) conference in Washington.  More than 20,000 federal agency representatives attend the conference. 

ELM Conference:  FSA General Manager for Financial Partners John Reeves is to speak at the annual ELM Members’ Conference March 27 in San Diego. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 377-4001 with any questions. 

