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THE WEEK AHEAD

Review of Oracle:  An entrance conference is scheduled for April 1 for OIG’s audit of FSA’s Financial Management System.  The objective is to evaluate FSA’s implementation and operation of Oracle Federal Financials. 

“Ability to Benefit” Exit Conference:  On April 3, FSA and OPE staff will participate in an exit conference for OIG’s Audit of “Departmental Controls for Ability to Benefit Test Administration Oversight.”  The objective was to determine and evaluate the effectiveness of the controls. 

KEY NEWS

MIT Action Items:  Over the past two weeks, 10 recommendations have been closed, including the last open recommendation from the audit of the “Closed School Procedures.”  That audit now is completely closed.  Six closed recommendations were from the “FY 2000 FSA Management Letter.”  Another two were from the “FY 2000 Financial Statement Audit.”  And the last one was from the “Security Review of the Virtual Data Center.” 

Of the original 313 recommendations initially tracked, 281 (90%) are closed.  Corrective Action Plans are in place for 30 of the remaining 32 open recommendations, which means 94% of MIT-tracked items are either closed or have Corrective Action Plans in place. 

Emergency Action:  On March 29, ED/FSA notified MBTI Business Training Institute of Milwaukee that it is terminating the school’s eligibility to participate in Title IV programs and imposing a $588,000 fine.  Program reviews indicated the school failed to pay refunds for students who withdrew, submitted false certification statements, and failed to provide required documentation.  MBTI owes $393,436 in refunds and $22,768 in interest and other costs.  MBTI has until April 22 to appeal. 

Report on Verification:  On March 28, OIG issued its final report, “Effectiveness of the Department’s Student Financial Aid Application Verification Process.”  The objectives were to determine if ED/FSA has adequate controls to ensure that appropriate “targeted selection criteria” are used, if the effectiveness of the verification process undergoes evaluation, and if schools complete their verification requirements. 

Electronic Billing:  As of March 24, all Direct Loan borrowers can view and pay their bills on the Direct Loan Servicing Web site and receive their correspondence via email.  So far, more than half a million dollars in payments has been processed or submitted online. 

Ed.gov Redesign May Use FSA Code: The Ed.gov redesign team has expressed interest in using FSA’s Reusable Common Services (RCS) in the redesign of the ed.gov site.  The project could save $750,000 and months of development time. The RCS is a common set of Java services that most applications can use rather than building on their own.  FSA is sharing the documentation and code with the ed.gov redesign technical team. 
Students.gov Joins Integrated Technical Architecture:  On April 2, after more than a year of planning and hard work, Students.gov will become a part of FSA’s Integrated Technical Architecture (ITA).  Students.gov joins a suite of projects, including FAFSA and IFAP (Information for Financial Aid Professionals), that exist in the ITA environment.  The conversion brings the advantages of better system stability, more capacity, and up-to-date software and hardware to the site.  Lessons learned continue to pave the way for the migration of other existing FSA systems. 

NCHELP Debt Management Conference:  Last week, FSA staff participated in the 2002 NCHELP Debt Management Conference in Frisco, TX.  Staff conducted sessions on loan consolidations and rehabilitations, future default collection projections, and the new rules on total and permanent disability discharges. After the conference, staff met with private collection agency partners to discuss income contingent repayments and automated debit payments. 
RESOLUTION OF KEY ISSUES

OIG Audit on California Student Aid Commission (CSAC) Dismissed:  On March 27, OIG notified FSA that they concur with our recommendation for administrative dismissal of the CSAC audit.  This audit will no longer appear in OIG’s Semiannual Report to Congress. 

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report. 

ON THE HORIZON

Nothing to report.

CONTACT INFORMATION

Please contact Karen Santos Freeman at 377-4001 with any questions. 
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