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THE WEEK AHEAD

GAO Exit Conference on “Excess Student Aid”:  GAO conducted a study of financial aid programs to determine the extent to which students may have been awarded aid in excess of financial need during the 1999-2000 school year.  FSA will participate in an exit conference with GAO and OPE on April 17.  

California Community College:  On April 15 FSA CIO Stephen Hawald will address the California Community Colleges chief information system officers at their annual meeting in Monterey, California.  The California Community Colleges have 20 percent of the enrollment in higher education. During his visit, Hawald will also meet with the University of California to discuss our joint pilot project involving EDUCAUSE.  The project will create digital signatures, or Public Key Infrastructure (PKI).  The pilot’s objective is to allow various UC schools to initiate reliable, authenticated electronic transactions with Federal Student Aid and other federal agencies.  

KEY NEWS

Learning Management System: FSA University’s new Learning Management System (LMS) went live on April 5.  This is a sophisticated system capable of handling all FSA’s training and conference registration. It offers a searchable course catalogue, automated e-mail confirmation and individual training transcripts. More than 600 financial aid administrators have already registered in the system.

Targeted Technical Assistance to Foreign School:  On April 9, Case Management and Oversight staff met with representatives from Ross Medical University, a for-profit foreign graduate medical school, to discuss upcoming FSA initiatives about restrictions on the FFEL program for foreign schools.  We shared information about the technical assistance sessions that are scheduled for this spring/summer and the Department’s concerns about fraud committed by students claiming to attend a foreign school.  They shared with us that certain health profession students attending medical schools in the U.S. may be eligible for an additional $20,000 in unsubsidized Stafford Loans.  However, American students enrolled in a foreign graduate medical school may not receive the additional funds because there is a restriction in place that limits them to only the regular Stafford Loan limit of $18,500.  They also shared that their medical students have to take out many private loans to supplement this annual limit because the students' educational costs far exceed that amount.  They would like the restriction lifted so that the American students studying outside the U.S. can benefit from the lower interest rates.  
Joint Research with IRS: FSA hosted an informal meeting with IRS on April 4, 2002.  We discussed options for continuing our joint research initiative to use IRS income information to help identify student aid applicant error and reduce Pell Grant overpayments.  This initiative supports FSA Action Items under Strategic Goal 6.4.  IRS indicated its willingness to continue to work cooperatively and FSA is currently drafting a Memorandum of Understanding for the research project.

Manager Training: FSA University has created a new manager training program, “Manager Excellence: Managing and Leading for Performance Accountability.” In addition to traditional classroom work, the training offers one-on-one coaching, facilitated peer discussions and consultation to help managers work with their teams to improve performance in FSA.

Bringing Federal Aid to All Students: To help support the “No Child Left Behind” Initiative, Student Aid Awareness staff are working with the National Rural Development Council to bring financial aid information to students in rural schools.

FSA is also collaborating with the Office of Indian Education Programs in the Bureau of Indian Affairs (BIA) to create a CD-ROM aimed at Native American students, informing them about both ED and BIA student aid. 

RESOLUTION OF KEY ISSUES

Program Integrity Settlement Agreement:  Expert Solutions Technical College of Richardson, TX, agreed to settle its appeal of a $447,000 fine for violations of Title IV regulations.  In the settlement, the Department agreed to file a motion to dismiss the pending fine, and the college’s owners agreed to be debarred from all Title IV programs for seven years.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report. 

ON THE HORIZON

Response to GAO Draft Report: FSA received the draft GAO report, “Federal Student Aid: Additional Management Improvements Would Clarify Strategic Direction and Enhance Accountability,” on April 9.  FSA will coordinate with ODS and will provide comments to GAO by April 23. GAO will issue the final report on April 30.

National Default Prevention Day: National Default Prevention Day is August 1 and will be held concurrently at 12 sites. FSA is working with the National Council of Higher Education Loan Programs (NCHELP) to identify guaranty agencies to participate in the conference. The guaranty agencies will in turn identify consumer credit planning companies and schools to participate as well.

CONTACT INFORMATION

Please contact Karen Santos Freeman at 377-4001 with any questions. 

