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THE WEEK AHEAD

Sr. Leadership Team Off-Site:  On April 23, COO Greg Woods will lead an off-site meeting for SFA’s Senior Leadership Team.  The meeting again will focus in-depth on SFA’s performance measure requiring a reduction in unit cost. 

University of Minnesota Event:  On Friday, April 27, COO Greg Woods and Schools General Manager Kay Jacks will participate in a U. of Minnesota event celebrating its ability to totally package financial aid electronically.  The U. of Minnesota is the first school in the nation to accomplish this.  It’s made possible by SFA’s upcoming delivery of an electronic Master Promissory Note.  Sen. Paul Wellstone also is confirmed.  SFA has discussed its participation with OCLA, and OPA has been advised too. 

OIG Audit Exit Conference:  On April 24, an exit conference will be held on the OIG’s review of the Financial Responsibility of Postsecondary Institutions.  A pre-meeting was held April 17 and preliminary determinations were discussed.  They include problems with Document Retention Control Center operations and Case Management & Oversight procedures. 

GAO Audit of FFMIA Compliance:  SFA CFO and OIG will meet with GAO this week to begin a review of the Department’s compliance with the Federal Financial Management Improvement Act (FFMIA) of 1996.  The review is being conducted at the 24 CFO Act agencies. 

KEY NEWS

NDNH Database Match:  The first data match with the National Directory of New Hires (NDNH) Database in HHS already has resulted in the collection of about $20 million from more than 20,000 borrowers not previously in repayment.  The next match is scheduled for April 30.  This will be the second match of SFA files of defaulted borrowers against newly hired wage earners, and it will include files from 10 guaranty agencies that have signed matching agreements.  

Electronic Signature:  A FFEL Town Hall meeting, hosted by Financial Partners General Manager John Reeves, is tentatively scheduled for May 3 in the ROB-3 auditorium.  About 200 lenders from the FFEL community have been invited to discuss e-sign standards and PIN authentication services. 

SFA is awaiting the Secretary’s signature on the clearance waiver for the Standards for Electronic Signatures and Electronic Student Loan Transactions and the accompanying Dear Partner Letter.  The standards need to be issued to our financial partner community to give them enough time to create their processes for Summer implementation of the e-signature option. 

Private Collection Contract Reevaluation:  GAO’s recommended reevaluation of SFA’s private collection contract awards process resulted in no changes to the list of awardees.  Two unsuccessful bidders have again filed protests.  GAO is reviewing their protests and will submit recommendations for resolution in July.

GAO Study of Electronic Initiatives:  On April 19, SFA held an entrance conference with GAO staff conducting a study of electronic government initiatives that provide information or services to the public.  Included in the study will be FAFSA on the Web. 

FAFSA Processing:  SFA has processed 4,236,298 FAFSAs for the 01-02 award year.  We’ve achieved a 99.74% response rate on the drug question (q35). 

On q35, 31,276 applicants initially indicated they have a drug conviction that could affect their eligibility.  With help from SFA and schools, 14,743 of those applicants were determined to be eligible (i.e., their drug conviction did NOT render them ineligible).  Another 110 were determined to have partial year eligibility; two changed their response to “blank;” and 1,211 applicants were found INeligible.  The other 15,210 have reported a drug conviction but their eligibility is still being determined.  

RESOLUTION OF KEY ISSUES

ESS College of Business Lawsuit:  On April 16, a U.S. District Court judge ruled against ESS College of Business, based in Dallas, which was seeking release of approximately $1.4 million in reimbursement funds from the Department.  The Judge also upheld the Department’s revocation procedures, which ESS was challenging as unconstitutional.  The court denied the school’s request for a Temporary Restraining Order against the action.  ESS’ provisional certification was revoked because the Department found the school does not meet the 90/10 statutory requirement.

ESS has until today, April 23, to request the Department reconsider its revocation of the school’s provisional certification to participate in Title IV programs. 

PUBLIC AFFAIRS ACTIVITIES

University of Minnesota Event:  On April 27, SFA senior officers will participate in a U. of Minnesota event that also will include at least one Member of Congress.  See “The Week Ahead” above.

Woods to Testify:  COO Greg Woods is scheduled to testify on May 1 before a House Appropriations subcommittee.  See “On the Horizon” below. 

GAO Study of PBO Implementation: GAO is looking into SFA’s implementation of the Performance Based Organization (PBO).  See “On the Horizon” below. 

REGULATORY ACTIVITIES

Nothing to report. 

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

NASFAA Board Meeting:  On April 30, COO Greg Woods will speak to the NASFAA Board of Directors meeting in Aspen, Colorado.  Topics will be e-signature and the Common Origination & Disbursement initiative. 

House Appropriations Subcommittee Hearing:  COO Greg Woods is scheduled to testify on May 1 before the House Appropriations Subcommittee on Labor, Heath & Human Services, & Education on the FY 2002 appropriation. 

GAO Entrance Conference on PBO Implementation:  At the request of the Sen. Health, Education, Labor & Pensions committee, GAO is initiating a study of SFA’s implementation of the Performance Based Organization (PBO).  Its audit objectives are to determine (1) the status of SFA’s transformation efforts and whether there are factors impeding its progress, (2) the preparedness of SFA’s workforce to deliver student financial aid now and in the future, and (3) the nature of the relationship between SFA and the Department.  An entrance meeting is being scheduled for late April/early May. 

Smart Card Test:  SFA is preparing to test an employee “Smart Card” that will support employee access to the building, as well as transit benefits.  The system is being tested before full-scale rollout to the entire staff when HQ moves to its new building at Union Center Plaza.  

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

