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THE WEEK AHEAD

GAO Audit of PBO Implementation:  An entrance conference is scheduled for May 7 for SFA to meet with GAO staff studying the implementation of the PBO.  The Senate Health, Education, Labor & Pensions Committee requested the study.  GAO will be looking at:  the status of SFA’s transformation efforts and whether there are factors impeding its progress; the preparedness of SFA’s workforce to deliver student financial aid now and in the future; and the nature of the relationship between SFA and the Department. 

GAO Adds Objective to Electronic Debit Account (EDA) Review:  GAO has notified SFA that the Senate Health, Education, Labor & Pensions Committee has asked it to examine whether the use of EDA helps reduce defaults.  GAO currently is studying the use of interest rate discounts for EDA customers.  On May 8, SFA, OCFO, and OPE will meet to discuss the expanded audit scope. 

Pell Grant Videoconference:  On May 10, SFA University will host a videoconference to share information about changes to the 2000-2001 Pell Grant program, EDExpress, and the RFMS system.  About 3,000 viewers from schools and others in the student aid community are expected. 

OIG Review of Contracting Officer Representative Operations:  OIG’s Analysis and Inspection Services has notified SFA that it plans to review the Contracting Officer Representative (COR) Operations in SFA.  The objectives are to determine if CORs are getting the necessary and proper training, if they have been designated the appropriation position risk level, and if they are performing their assigned responsibilities.  An entrance conference is scheduled for May 11. 

KEY NEWS

E-Sign Town Hall:  On May 3, about 100 FFEL community partners attended a Town Hall meeting, hosted by Financial Partners General Manager John Reeves and co-sponsored by a handful of associations.  Representatives of lenders, guaranty agencies, and other partners asked questions and provided comment on SFA’s voluntary standards for the electronic signature option.  Several participants voiced enthusiastic support. 

Release of E-Sign Standards:  “Standards for Electronic Signatures and Electronic Student Loan Transactions” and an accompanying “Dear Partner Letter” were issued on May 1, following Sec. Paige’s signing of an exception from the Department-wide moratorium. 

Back Orders for Students.gov Brochure Reach 500,000:  EdPubs now has half a million back orders for the Students.gov brochure.  SFA is awaiting the Secretary’s action on a waiver request that would allow the reprinting of the popular brochure. 

Students.gov, which provides students with links to 533 government and non-government student-focused Web sites, had 53,107 unique visitors in April.  Students.gov received numerous honors following its launch last year, including an E-Gov “Trailblazer Award,” “Yahoo Site of the Week,” an “A” from Education World, three stars from AOL’s GovernmentGuide.com, and was cited as one of the 10 best federal Web sites by GSA. 

Smart Card Test:  On April 30, SFA successfully tested its “Smart Card” technology.  The card will provide staff with transit benefits and access to the new building when HQ is relocated this fall. 

FAFSA Processing:  To date, SFA has processed 4,843,271 applications for the 01-02 award year.  1,666,958 (34%) have been electronic.  The average turnaround time is 5.0 days.  In preparation for the July implementation of the electronic signature option, SFA has issued 19,299,055 PINs. 

FAFSA Drug Question:  99.77% of applicants have responded to the drug question.  Of them, 4,757,944 (99.20%) answered “no,” they did not have a drug conviction.  36,067 (0.75%) answered “yes,” they had a drug conviction that could affect their eligibility. 

1,455 (0.03%) of the “yes” respondents went on to be determined to have partial year eligibility.  15,947 (0.33%) of the “yes” respondents have completed only one transaction, which means their status could change.  1,407 (0.03%) of the “yes” respondents have completed more than one transaction, which indicates they are INeligible because of drug convictions. 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

House Appropriations Subcommittee Hearing:  On May 1, COO Greg Woods testified before the House Appropriations Subcommittee on Labor, HHS, & Education.  

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Student Aid Front 2 Back:  This SFA University training session is the final in a series of three core curriculum courses for SFA staff and operating partners.  Forty sessions will be offered in DC and at least one in every region.  The course begins May 15 and runs through August 1.  This is a one-day course about the student aid process from its very beginning, when the prospective student hears about financial aid and files a FAFSA, through to servicing and the completion of repayment. 

ACS Customer Forum:  ACS, one of our key operating partners, is holding a customer forum May 16-18 in Colorado Springs.  COO Greg Woods has been asked to participate. 

EASFAA Conference:  On May 21, COO Greg Woods will speak to the Eastern regional meeting of the Association of Student Financial Aid Administrators.  The topic is SFA’s progress on its e-commerce strategy. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about the SFA Weekly Report.  

