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THE WEEK AHEAD

ACS Customer Forum:  ACS, one of our key operating partners, is holding a customer forum May 16-18 in Colorado Springs.  COO Greg Woods has been asked to participate. 

GAO Review of Implementation of Debt Collection Improvement Act (DCIA):  An entrance conference is scheduled for May 17.  The purpose of the meeting is to discuss the Department's implementation of the DCIA of 1996.  The GAO review is government-wide.  Among the SFA programs to be reviewed are the Direct Loan and FFEL programs.  GAO's objectives include reviewing procedures for identifying and referring debts to the Treasury that are eligible for cross-servicing, identifying any obstacles to this process, and determining whether the use of various exclusions from using cross-servicing is appropriate.  The audit will also evaluate the extent of the use of administrative wage garnishment.  GAO is using questionnaires as data collection tools for this review. 

KEY NEWS

SFA Exceeds Employee Satisfaction Goal, Beats Government and Business:  The newest Gallup scores for SFA employee satisfaction are in and the overall score was 3.74 out of a possible 5, which beats the averages of both government agencies (3.4) and private financial businesses (3.6).  SFA’s goal was to get a 3.6 rating by 2004, aiming to match standards for the private sector.  The survey, conducted from March 26 to April 9, asked staff about a range of issues relating to their work environment and their satisfaction with SFA.    On every one of the 12 total questions on the survey, SFA’s score increased from the score on the October 2000 survey.  The response rate was a high 82 percent, topping the Gallup average by six points and SFA’s last survey by three points. 

GAO Audit of Electronic Debit Accounts (EDA):  GAO expanded the scope of its review to include the impact EDAs have on default rates.  SFA responded that students in default are not on EDA since even delinquent students may not participate.  As a result, we do not have any data on the impact of EDA on defaults.  In addition, GAO wanted to know how borrowers learn they can make extra payments.  (In a variety of ways, including an online advisor.)  SFA agreed to provide material on the "best-practices" used to make decisions about implementing EDA. 

Improving Direct Loan Servicing:  A “Transfer and Connect” feature was implemented during the week of May 7th at the Direct Loan Servicing Center in Utica, New York.  This feature allows schools to conduct three-way calls with Loan Origination and Loan Consolidation.  The feature was installed in the Borrower Services and Loan Counseling Departments during the FTS 2001 transition from AT&T to MCI, which began in November 2000.  

Students.gov Interagency Website:  EdPubs still has back orders for 489,000 students.gov brochures.  Secretary Paige’s office is reviewing our request to reprint the brochures. 

On May 9, James Vaughn, manager of AOL’s Government Guide, spoke to a group of federal Web managers and Webmasters as a part of an Internet Seminar Series and cited students.gov as an outstanding customer-centric Website.  Vaughn told the audience, “This is what most government Websites should be like.”

FAFSA Processing:  SFA has processed 5,129,846 so far for the 2001-2002 award year.  1,799,754 (35%) have been electronic.  The response on the drug question is 99.79%. 

5,036,041 (98.83%) of applicants answered “no,” indicating they do not have a drug conviction that could affect their eligibility. 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

EASFAA Conference:  On May 21, COO Greg Woods will speak to the Eastern regional meeting of the Association of Student Financial Aid Administrators.  The topic is SFA’s progress on its e-commerce strategy. 

Studentjobs.gov Website Development:  In partnership with the Office of Personnel Management, SFA has developed a Website to serve as a one-stop shop for students interested in federal employment opportunities.  SFA has completed testing and is preparing a request for an exception to the Departmental moratorium so that the release date (for the public) can be set.  

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

