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THE WEEK AHEAD

Nothing to report.

KEY NEWS

Debt Collections Top $1 Billion:  On June 5, debt collections passed the $1 billion mark for this fiscal year—the earliest we’ve ever passed that milestone.  Collections are running $60 million ahead of where they were this time last year with total collections up 6%, and the portfolio is 2% larger than it was a year ago.  Incentive-based debt collection agency contracting has helped boost collections.  Also, our partnership with HHS to match data with the National Directory of New Hires database has brought in about $57 million since January. 

SFA Earns Contracting Award:  We have received advance notice that we’ve won the “Federal Acquisition Award” in the “Business Solutions in the Public Interest” awards competition sponsored by the Council for Excellence in Government, Government Executive magazine, and the office of Federal Procurement Policy.  SFA was nominated for our Share in Savings (SIS) contract, the first such IT contract in the federal government, which retired a legacy computer system.  The award will be presented in September, and SFA will be featured in the August edition of Government Executive magazine. 

More SIS Contracts Negotiated:  SFA has set the framework for converting two key contracts into Share in Savings (SIS) arrangements.  Acquisitions & Contract Performance met with operating partners May 29–June 1 to work on renegotiating existing contracts—Phase 2 of our Contract Transformation Initiative.  We’re now positioned to accrue significant savings and quality improvements on the Virtual Data Center contract with CSC and the Direct Loan Servicing Contract with ACS.  Savings could begin as early as September 30 and are expected to help us meet our goal of a 19% unit cost reduction by 2004. 

Electronic Signature:  OMB has granted SFA’s waiver request for an additional 10-day comment period for the System of Record Notification for the Department of Education’s Student Authentication Network (STAN).  The 30-day comment period will end on June 30 and, barring any adverse public comments, the eMaster Promissory Note (eMPN) implementation will take place on July 2. 

LEAP/SLEAP Award Calculation Now Automated:  Our Financial Partners Channel successfully, and on schedule, implemented the second of three releases for the LEAP/SLEAP program.  The award process is now fully automated and uses electronic data from the states and territories to calculate the initial awards. 

Budget:  The financial management system continues to experience technical problems, causing obligated funds to be reflected as available.  Thus, there may appear to be more funding available than actually exists. Contracts is working on a resolution. 
Action Memoranda: Two SFA Action Memoranda responses were signed and sent to OIG on June 1:

OIG's Action Memo regarding timely updates of PEPS data.  According to OIG, SFA did not provide a timely update to the Postsecondary Education Participants System (PEPS) with the date the schools became ineligible to participate in the FFEL program.  SFA's review suggested this was a one-time problem and we have already implemented OIG's recommendation to ensure internal controls are in place. 

OIG’s Action Memo regarding financial responsibility.  OIG recommended that SFA delay implementing a proposed incentive program for its DRCC contractor until we ensure that the program complies with all applicable requirements.  SFA concurs with OIG.

Southeastern Academy and Southern College Closing Update: On June 7, SFA’s Atlanta Case Management staff and the Florida Board of Non-Public Career Education met with about 200 students affected by the closing of these schools.  The meeting included representatives from 15 other institutions who spoke with students and faculty members about their options.  The schools closed their doors May 24 because of financial difficulties.  Both schools were on reimbursement because of failure to comply with numerous Title IV regulations.  

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

SFA Caribbean Facility:  On June 21, SFA will open its training facility in Puerto Rico, to be located on the American University-Puerto Rico campus in Bayamon.  It will host trainings for administrators of Title IV student aid programs in Puerto Rico, the Virgin Islands, and the Dominican Republic.  Other federal agencies, such as GSA, are interested in using the facility.  The center grew out of SFA’s Puerto Rico task force, which in 1999 examined SFA’s service to the community in Puerto Rico. 

Default Aversion Conference:  SFA’s Financial Partners Channel is partnering with New York State Higher Education Services Corp. to jointly sponsor an Eastern Region Default Aversion Conference in Albany June 20–21.  Default Aversion Conferences will also be held in the regional offices in Dallas, San Francisco, and Chicago.  

National Education Computing Conference:  SFA and ED OCIO are partnering to exhibit at this conference in Chicago June 23-25.  The meeting attracts more than 30,000 high school guidance counselors.  The ED/SFA booth will feature FAFSA on the Web and other key electronic products. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

