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THE WEEK AHEAD

SFA To Get Another Big E-Gov Award: On July 12 at the E-Gov conference in Washington, SFA’s Direct Loan Servicing Web site will be presented the “Digital Government Award.”  The DL Servicing Web site was chosen for top honors from 100 nominations in the federal category.  The awards honor projects for their innovation, effectiveness, and accessibility for streamlining the business of government.  The competition is sponsored by the Massachusetts Institute of Technology and Accenture. 

Woods to Testify on E-Gov:  COO Greg Woods is scheduled to appear before the Senate Governmental Affairs Committee on July 11 to demonstrate what SFA is doing in e-government.  The invitation came from the chairman and ranking member of the committee.  Woods will highlight FAFSA on the Web and the overall Modernization program.  SFA is coordinating with OCLA and OPA. 

KEY NEWS

OIG Audit Items:  During the past week, SFA submitted three recommendations to OIG for closure.  These recommendations relate to the FY 00 SFA Financial Statement Audit (17-A0003).  SFA also submitted 56 recommendations for resolution (acceptance of SFA plans to close the recommendations).  These recommendations relate to the Security Review of the Virtual Data Center (11-A0015).  OIG is in the process of reviewing these recommendations for closure and resolution. 

OIG Audit - SFA Enforcement of the Institutional Financial Responsibility Regulations:  OIG issued a draft audit report on June 29 that, in general, concluded that SFA had not established sufficient controls and procedures to enforce financial responsibility regulations in a timely and consistent manner.  OIG did note SFA case teams appropriately evaluate institutional past performance and that SFA financial analysts generally have the appropriate education or past work experience to evaluate financial information.  SFA’s response is due July 30. 

Progress on Collections:  SFA has gained access to the files it needs to report on guaranty agency (GA) collection totals on a monthly basis.  Before, we could only report on GA collections quarterly.  The monthly reporting will allow us to provide more timely data on progress toward keeping the recovery rate above 10% on the defaulted loan portfolio.  Collections are fast approaching $1.1 billion for FY 01, ahead of pace to achieve our goal on recoveries. 

SFA Model Debt Collector:  SFA is the first and only agency outside of Treasury to be given a permanent waiver from cross-servicing of delinquent debts.  The waiver effectively establishes SFA as the only Debt Collection Center outside of Treasury. 

RESOLUTION OF KEY ISSUES

Protests Against Awards:  The 10-day deadline for two Private Collection Agencies to ask GAO to reconsider their protests against SFA has passed without comment from either agency.  The agencies had protested SFA not awarding them a debt collection contract.  GAO has upheld SFA’s decision at every stage of the agencies’ appeals, which now are exhausted. 

PUBLIC AFFAIRS ACTIVITIES

See “Woods to Testify on E-Gov” under “The Week Ahead” above. 

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

 OS Should Expect Increased Public Calls:  The SFA Ombudsman expects, over the next few weeks, to get increased phone calls as people with student loan problems begin to plan for the fall term or find their tax rebate withheld for loan repayments.  Ombudsman has discovered a high percentage of callers reach OS before calling SFA, so OS should be prepared for this increased volume and can direct callers to the toll-free number, 1-877-557-2575, or D.C. number, (202) 401-4498. 

800+ Schools Sign Up for Default Aversion Day:  “Default Aversion Day,” SFA’s day of workshops to teach schools how to help students avoid defaulting on their loans, has attracted more than 800 school registrants.  The workshops on August 2 will be held concurrently at SFA training facilities around the country.  SFA invited all Title IV participating schools in the FFEL and DL communities to participate, and personally followed up with schools that have high default rates. 

Next NDNH Database Match:  Matching SFA defaulted loan files against the HHS National Directory of New Hires Database has been a tremendously successful tool for collection.  The next match, our third, is scheduled for August.  To date, the matches have resulted in $80 million being collected from almost 30,000 defaulted borrowers. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

