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THE WEEK AHEAD

Financial Statement Audit Entrance Conference: On July 25, COO Greg Woods will join Secretary Paige, Deputy Secretary Hansen, the IG and senior members of Ernst & Young at the Department’s Financial Statement Audit Entrance Conference. 
KEY NEWS

Woods at NASFAA: On July 22, COO Greg Woods addressed the annual meeting of the National Association of Student Financial Aid Administrators (NASFAA) in Nashville.  SFA staff presented at many of the breakout sessions and hosted a booth featuring SFA products and services.
OIG Audit Items: OIG closed four SFA recommendations related to the SFA Financial Statement Audit for FY 2000. SFA also submitted seven plans for closure related to the audit of the Guarantee Agency Reserve Fund (05-A0025). The OIG is now considering these plans. 

The Management Improvement Team (MIT) closed one recommendation related to SFA and the Federal Financial Managers Integrity Act (FMFIA) Report for FY 2000.  SFA submitted an additional three FMFIA recommendations to the MIT for closure and one for resolution.  The MIT is now reviewing these requests.

Greg Woods informed the SFA management team that he wants all of the open recommendations tracked by the MIT closed by September 30.
Exception Needed for Financial Management System: SFA has formally requested an exception to the moratorium to modify a task order related to our annual financial statement.  The modification is needed so we can implement a corrective action plan requirement designed to help us achieve a clean audit.  The modified task order will be awarded to the U.S. Treasury’s Financial Management Services under an existing Interagency Agreement. 

ED Briefed on Improper Payments Audit: On July 18, managers from OIG, OCFO and SFA met with GAO staff for the exit conference for GAO’s Improper Payments Audit.  Attendees were briefed on findings GAO will present to Congress next week.  SFA staff is preparing two informational documents to help Deputy Secretary Hansen prepare to testify at the hearing.  The papers will provide executive-level synopses of GAO-identified instances of internal control weaknesses in 1) GAPS and SFA loan and grant payment processes, and 2) purchase card purchases.  In the exit conference, GAO acknowledged ED has eliminated third party drafts and reduced the number of staff who have ED purchase cards. 

Puerto Rico School Appeals ED Enforcement Actions: A hearing continues this week into administrative actions taken against Hamilton Professional School of Arroyo, Puerto Rico.  The hearing began July 16.  ED/SFA terminated the school’s participation in Title IV programs and levied a fine after determining the Hamilton had improperly received and retained Title IV funds.  The school is appealing. 

Financial Partners Data Mart: Release I of the Financial Partners Data Mart was successfully launched last week, establishing the infrastructure for the compilation of and access to lender and guarantee agency data.  The Data Mart eliminates cumbersome, dependent processes and replaces them with user-owned data management,  an integral step in a sequence of technical and business operation changes necessary for SFA’s modernization. 

Schools Portal Milestone: The Schools Portal (http://sfa4schools.sfa.ed.gov) reached a milestone of 5 million hits during the week of July 8-14.  The portal was launched only last March. 

CSCC Reaches New High in Calls: The Customer Service Call Center (CSCC), which services school partners, answered 763 calls during the week of July 9-15.  That’s the largest call volume this year.  CSCC maintained a service level of 95.2% for that week, which beats our goal. 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

VFA Report Dates: The target date for completion of the report to Congress on the Voluntary Flexible Agreement (VFA) initiative has been set for August 31.  The report is due to Congress on September 28.

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Woods to Speak to HBCU Consortium: COO Greg Woods has been asked to speak to a consortium of Historically Black College and University (HBCU) presidents and CFOs on August 6 in Atlanta.  The consortium is comprised of members of the United Negro College Fund (UNCF), National Association for Equal Opportunity in Higher Education (NAFEO), and land grant colleges and universities. 

SFA Software Developers Conference: SFA will host a Software Developers Conference for technical staff who develop software for schools’ administration of student aid.  The meeting will be August 9-10 in Arlington. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

