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THE WEEK AHEAD

KEY NEWS

Budget:  SFA this week is beginning the process of closing out FY 2001. 

Astrological Institute Accreditation:  SFA has provided information to OPA regarding the eligibility regulations for schools to participate in Title IV student loan and grant programs.  This came following word that the Astrological Institute in suburban Phoenix, Arizona, has won accreditation from the Accrediting Commission of Career Schools and Colleges of Technology (ACCSCT).  The school now technically seems to be eligible to apply to participate in Title IV programs.  SFA so far has not been contacted by the school regarding application.  Media attention has spurred communications from citizens to Sec. Paige, as well as members of Congress, expressing, in the word of one, “outrage.” 

PLUS Prom Note:  SFA continues to work with FFEL partners on the development of a Master Promissory Note (MPN) for the parent PLUS loan program.  We also are working on an MPN for the Direct Loan PLUS program and hope to have both notes approved in time for the 2002-2003 academic year. 

E-Sign:  The Student Authentication Network (STAN) received almost 105,000 requests for electronic authentication between July 2, the official date of launch, and August 26.  STAN is averaging about 1,875 authentication requests each day, including weekends and holidays. 

OIG Disaster Recovery Plan Audit:  On August 22, OIG held an exit conference regarding its audit of ED IT Disaster Recovery Plans (DRPs).  OIG focused on ED’s 14 mission critical systems, most of which are in SFA.  The objective was to determine whether selected systems are complete, comprehensive in content, and up to date.  One OIG findings was that ED hasn’t developed and tested DRPs for all mission critical and selected mission important IT systems.  ED’s CIO has the lead on the audit and will coordinate with SFA on responses when the draft report is issued. 

Ernest & Young IT Controls Audit:  On August 24, SFA met with Ernst & Young auditors for an entrance conference for its audit of SFA.  The audit is to assess IT controls in support of the ED and SFA FY 2001 financial statement audits.  IT control reviews will focus on application controls for six major systems. 

GAO Review of Use of SSNs:  GAO visited SFA August 28, as part of its government-wide review of the government’s use of Social Security Numbers.  GAO met with SFA CIO, Analysis, and Schools Channel managers to ask about the uses, protections, and innovative practices related to our use of SSNs.  GAO also has sent written questionnaires to ED, including SFA. 

Preparing for COD:  The School Relations Office is preparing for staff “externships” on school campuses.  The team, based in Dallas, provides software training and customer service to both Direct Loan and FFEL schools.  As Common Origination and Disbursement is launched next year, the team will need to be proficient in RFMS/Pell electronic processes-processes they currently don’t work with.  The externships will help the team prepare to support schools in the COD electronic processes. 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Nothing to report.

REGULATORY ACTIVITIES

Nothing to report.
POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

“Mod Partner” Contract Transformation:  September 10-13, SFA and Accenture will meet in Irvington, Virginia, to begin the work of renegotiating the Modernization Partner contract.  This is the third phase of SFA’s Contract Transformation initiative.  Contract transformation focuses on renegotiating existing contracts to ensure they are performance-based and support SFA’s goals to increase customer satisfaction, reduce unit costs, and increase employee satisfaction. 

Quarterly Operating Partners Meeting:  On September 18, COO Greg Woods will host the quarterly meeting of executives representing SFA’s operating partners.  The meeting will be held at CSC’s Executive Briefing Center in Falls Church, Virginia. 

National Default Rate News Conference:  SFA and OPA are working together to plan the annual news conference at which the national default rate will be released.  The news conference is tentatively set for September 19, and SFA is working with Lindsey Kozberg to confirm Sec. Paige’s participation.  The cohort default rates, which are for FY 1999, as required by statute, are the lowest ever.  Schools cohort default rates will be mailed to them on September 17. 

SFA Begins Move:  On September 21, SFA staff will begin to move to the new building at Union Center Plaza.  The move will take place in phases and will be completed in late October.  

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions about this report. 

