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THE WEEK AHEAD

SFA U. Offers Fiscal Management Training:  Beginning today, SFA University is offering a Fiscal Management Training series for college business officers and financial aid administrators.  The two-day workshops, which run through February, focus on program integrity issues, including the school’s responsibilities in getting and managing federal student aid funds, accounting, record keeping, and reporting. 

2001 CFC:  The Combined Federal Campaign today enters its third week.  ED is 12.2% of the way toward the $500,000 goal.  Contributions now stand at $61,225.  About 5% of ED’s Washington staff have contributed.  The CFC runs through November 9. 

Private Collection Agency Meeting:  The last meeting between SFA Student Credit Management/SFA Collections and private collection agencies is scheduled for this week in Atlanta, Georgia.  The base contract period for FY 97 contracting partners (nine in all) was September 30, and they’re now into their two-year retention periods.  The meeting will focus on closing out FY 97 contracts and communicating the goals and expectations for FY 02. 

Lender Redesign Continues:  The lender application screens that are part of the Lender Repayment Process Redesign this week will be released to the community for comment.  The newly developed screens allow lenders to review their profile and update contact information.  

KEY NEWS

Spike in Federal Offsets:  During the 10 weeks of the Bush Administration’s federal income tax rebate (July 23-September 24), SFA recovered more than $70 million in student loan debt.  Normally during this period, we recover only $6-8 million.  The spike is the direct result of federal offsets (i.e., seizing people’s tax rebate checks with the help of the U.S. Treasury). 

Record Recoveries:  SFA collections for FY 01 totaled $1.406 billion—the highest total ever.  That’s $138 million (11%) more than FY 00.  Combined guarantor and SFA collections top $5 billion for the first time ever.

“E-Sign” Wins Government Technology Leadership Award:  For the second year in a row, SFA has won a “Government Technology Leadership Award” from Government Executive magazine.  This year, the e-Signature project, which created what may be the first electronically signed Master Promissory Note anywhere—certainly the first in government—was chosen.  Last year, the honor went to the Direct Loan Servicing Web Site.  The award will be presented on December 4. 

As of September 30, e-sign’s Student Authentication Network (STAN) had 178,000 requests for validation of an SFA PIN.  Six Federal Family Education Loan (FFEL) lenders so far have contracted to use STAN to provide their student borrowers with the e-sign option.  They are:  College Foundation, Inc. (CFI); Educaid; Great Lakes Higher Education Servicing Corporation; Pennsylvania Higher Education Assistance Authority (PHEAA); Rhode Island Student Loan Authority (RISLA); and Well Fargo Education Financial Services. 

Studentjobs.gov Web site:  On October 11, studentjobs.gov was presented the OPM Director’s “Award for Excellence.”  OPM Director Kay Coles James said projects like studentjobs.gov “will play a key role in shaping the government of the future to be citizen-centric, results-oriented, and market-based.” 

Excellence in Government Fellows:  Seven SFA staff have been selected by the Council for Excellence in Government to participate in this program.  The program is designed to improve the performance of government through the development of leaders.  Orientation begins October 15.   

SFA Move Underway:  The third of the five-phase move to Union Center Plaza was completed Friday, October 12.  The final phase is scheduled to begin October 26 with the entire move to be completed by October 29. 

Program Integrity Actions:  In its ongoing oversight effort, SFA has taken steps to remove two schools from participation in Title IV programs, both for loss of accreditation.  They are:  Bryant & Stratton College of Cleveland, Ohio, and Chicago Manufacturing Institute of Chicago, Illinois.  Additionally, SFA has offered to negotiate a settlement agreement with Middle Tennessee State University in Murfreesboro, Tennessee, after its former financial aid director pled guilty to six felony counts involving financial aid fraud.  And a settlement agreement was executed with Vogue Properties, Inc., of Austin, Texas, which will return $168,000 in false student aid claims. 

During the week ending October 12, SFA continued to make progress in management improvement.  Although only one recommendation was closed, it closed the audit product Study of Cost Issues—FFEL and Direct Loans.  In addition, four recommendations, including three from financial statement audits, were submitted for closure.  One plan, related to the FY 2000 SFA Management Letter, was submitted for approval.

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Budget Briefing:  On October 12, SFA and ODS met with OMB for a briefing on the FY 2003 budget. 

Subcommittee Hearing on DCIA Compliance:  On October 10, SFA Debt Collection Director Gary Hopkins attended the House Government Reform Committee Subcommittee on Government Efficiency & Financial Management hearing, in support of Dep. Sec. Hansen, ODS, and OCLA.  Dep. Sec. Hansen testified on the effectiveness of the Debt Collection Improvement Act (DCIA) of 1996. 

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Electronic Access Conferences:  The first of three EACs is set for November 5-7 in Reno, Nevada.  Each year, SFA hosts an EAC in the West, Midwest, and East.  Schools attend to be updated on SFA’s new and enhanced electronic products and services. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions. 

