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THE WEEK AHEAD

College Fair:  On October 22, SFA, in partnership with the University of Phoenix/Maryland Campus, will host a College Fair.  All ED Washington staff have been invited.  The fair will feature representatives from more than 20 colleges and is designed to provide postsecondary education info that would help ED employees or their college-age children go to school and/or get info about federal grants, loans, and work-study.  The fair will be in FOB-6 Training Development Center (TDC) rooms 1W105/1W108 and 1W113 from 10 a.m. until 2 p.m. 

Budget Matters:  SFA’s first Status of Funds report for FY 02 will be distributed internally this week.  We have been operating on a Continuing Resolution that runs through October 23. 

SFA Compliance with Clinger-Cohen:  An entrance conference is scheduled for October 24 for the OIG audit into SFA’s compliance with the Clinger-Cohen Act of 1996.  The Act requires that IT purchases be treated as capital investments.  OIG is trying to determine (1) the status of SFA’s implementation of the Act, and (2) the compatibility and integration between SFA, the Department-wide architecture, and compliance with OMB guidance. 

KEY NEWS

Program Integrity Actions:  SFA has started termination action against Instituto de Estetica y Belleza Marugie in Bayamon, Puerto Rico, and Marguei Beauty & Technical College in Caguas, Puerto Rico.  We initiated a $1,698,000 fine against the schools, which are jointly owned.  The issue is the schools’ intentional and ongoing practice of getting Title IV funds to which they aren’t entitled and falsifying student documentation.  The schools have until October 29 to appeal. 

MIT Action Items:  During the week ending October 19, a total of 15 recommendations were closed and one additional recommendation was submitted for closure.  Of the recommendations closed, 10 are related to SFA’s Operating Goals, four to SFA’s Management Letter, and one to ED’s Financial Statement Audit.  One setback:  two recommendations for closure were not accepted, so discussion continues on those. 

So far, SFA has resolved and/or closed and OIG has concurred on more than 73% of the SFA-related items.  SFA has taken action on a total of 87% of the items, but 23 currently are awaiting OIG concurrence. 

Cost Per Dollar Collected:  SFA Student Credit Management met with its private collection agencies last week in Atlanta and challenged them to set a new standard by making the FY 00 contracts even more successful than FY 97.  Under the FY 97 contracts, the agencies collected $2.008 billion in defaulted loans.  For that work, SFA paid 17 agencies almost $340 million.  The “cost per dollar collected” steadily declined from $0.19 in the first year of the contract to $0.17 in FY 01. 

Borrowers Thank ED:  ED’s swift action to place student loan borrowers who live or work in the five boroughs of New York City on “forbearance” status after the September 11 tragedy has elicited appreciative notes from borrowers: 

“…I thank you all very much for the opportunity to have some accommodation during these stressful and trying times and I know other borrowers feel the same.  Thank you for your empathy and accommodation.”

“I am greatly appreciative of this forbearance and compliment the administration for being sensitive to the needs of its citizens…I continue to be healthy and employed and want to continue with my loan payments.”

“Thank you very much for such a thoughtful action.  Since I am fine and at work fully fledged, I would kindly request you to remove the forbearance.”

2001 CFC:  The ED Combined Federal Campaign is 20.62% of the way toward the $500,000 goal.  Contributions now stand at $103,082 and 3, 227 employees have contributed.  A little over 5% of the Washington staff have contributed.  The CFC runs through November 9. 

SFA Move Underway:  The fourth of the five-phase move to Union Center Plaza was completed Friday, October 19.  The final phase now has been delayed until November 9.  

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Voluntary Flexible Agreement Report:  This report has been transmitted from the COO’s office to OS through the Executive Secretariat.  SFA previously distributed the draft report to key ED offices, and received comments from OPE and OGC.  Then we shared drafts with the guaranty agencies involved, to ensure they concurred.  Following the Secretary’s approval, OCLA is to transmit to the report to key members of Congress. 

IRS Data Project:  SFA and other ED representatives met with OMB on October 18 regarding our ongoing efforts with the IRS to improve verification, and we briefed OMB on our analysis of the IRS Data Match Study.  The data initially indicated the over- and under-awarding of Pell Grants was a $900 million problem.  Closer study has whittled that to about $150 million—still a significant problem.  Results of this analysis, however, can be used to significantly improve verification for 2002-2003 applicants.  A decision document is being prepared on this. 

Bureau of Indian Affairs:  SFA is working with OESE’s Office of Indian Education (OIE) to forge an ongoing partnership with the Interior Department’s Bureau of Indian Affairs.  A meeting between BIA and SFA is scheduled for November 9.  The goal is to determine action steps that will help us ensure we are getting federal student aid information to Native American audiences.  As a first step, OIE is distributing FAFSAs and the Student Guide at the National Indian Education Association annual meeting in Billings, Montana, October 28-31. 

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

Electronic Access Conferences:  The first of three EACs is set for November 5-7 in Reno, Nevada.  Registration stands at 1,270.  The second conference will be in Baltimore, November 27-29 and registration so far is 798.  The final 2001 EAC will be in Chicago, December 11-13, and registration stands at 608.  Each year, SFA hosts EACs in the Western, Midwestern, and Eastern regions.  Schools attend to be updated on SFA’s new and enhanced electronic products and services. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at 205-1531 with any questions. 

