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THE WEEK AHEAD

NDNH Database Success be to Featured at NCHELP:  On November 13, SFA will deliver a presentation on the National Directory of New Hires database match.  The presentation will be featured at the 2001 NCHELP Training Conference in Salt Lake City.  SFA collected more than $150,000,000 as a result of our NDNH data matches in FY 2001. 

KEY NEWS

MIT Action Items:  As of November 13, SFA has closed nine recommendations since the Weekly Report of November 5 and another one has submitted for closure.  An additional nine corrective action plans have been accepted by OIG.  All the items are part of SFA’s Management Letter. 

We are approaching the 100% mark.  To date, SFA has resolved and/or closed, with OIG concurrence, more than 79% of the SFA-related items.  SFA has 58 corrective action plans in place for the 65 open OIG recommendations.  This means SFA has successfully closed or put action plans in place to deal with 98% of OIG’s SFA-related recommendations. 

Financial Management Requirements and Testing:  ED CFO successfully met the November 5 deadline for the Report to Treasury for the October accounting period.  For our part, SFA’s new Financial Management System (FMS) successfully and on time provided detailed cash transaction info for the FFEL Guaranty Agency, Lender, and Debt Collection Service transactions.  SFA’s subsidiary ledger provided detailed Direct Loan cash transaction info for the report. 

First of Three EACs:  More than 1,400 people attended the first Electronic Access Conference (EAC) that was held November 5-7 in Reno, Nevada.  The second EAC is set for November 27-29 in Baltimore.  The final one will be December 11-13 in Chicago. 

SFA D.C. Move Completed:  Beginning this week, all of our Washington-based SFA staff “reside” in the new facility at Union Center Plaza.  The final wave of staff vacated ROB-3 and Portals on November 9. 

All D.C. staff have new phone and fax numbers.  COO Greg Woods’ main phone will be (202) 377-3000 and the fax will be (202) 377-5000.  Staff have been updating the Employee Locator in ConnectED, which updates the Outlook Address Book, and they’ve left their new numbers on their old voice mail greetings.  The old voice mail will be active for 30 days after their move. 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

GCServices:  Congressman John Boehner, Chairman of the House Education & the Workforce Committee has requested a meeting regarding GCServices, a private collection agency that failed in its attempt to win an SFA contract in FY 2000.  ED OCLA, ODS, and SFA staff previously have met with Sen. Fred Thompson’s staff regarding the matter. 

Quicksilver eLoan:  On November 6, ED and SFA CIO met with Mark Forman, President Bush’s Assistant Director for Information Technology, to discuss Forman’s expectations for FirstGov’s series of cross-agency initiatives, as well as his expectations for the eLoan initiative.  The Administration’s expectations and ED’s paralleled. 

ED is serving as the managing partner for the eLoan initiative.  ED and SFA CIO meet with other agencies involved in the initiative daily by phone and weekly in person.  The first draft of the business case is due to OMB on November 13. 

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

GAO Review:  GAO has notified SFA that it will begin a review of the collection and management of personally identifiable information at selected federal agencies, including ED.  GAO will focus (1) document the flow of and evaluate the practices associated with handling personally identifiable information, and (2) determine what information management policy issues arise from the handling of such information. 

CONTACT INFORMATION

Please contact Karen Santos Freeman at (202) 377-4001 with any questions. 

