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THE WEEK AHEAD

FAFSA on the Web 2002-2003 Goes Lives:  On January 1, the newest version of our FAFSA on the Web product will become available to the public at http://www.fafsa.ed.gov.  January 1 is the first day an applicant can file the FAFSA (Free Application for Federal Student Aid) for the 2002-2003 award year.  Our goal for FY 2002 is to get at least 5.5 million of the roughly 10 million FAFSAs to be filed electronically with at least 55% of them coming from our Web product. 

KEY NEWS

MIT Action:  During the week ending December 28, SFA submitted one item for closure. 

Ensuring Program Integrity:  SFA recently took the following administrative actions against schools: 


Sun Coast Institute of Technology (Tampa, Florida):  On November 8, SFA sent notice to the school saying that ED was initiating termination action and a $50,000 fine, based on the school's failure to satisfy the “90-10 rule” (a school cannot receive more than 90% of its revenue from Title IV funds).  The school also failed to meet the regulatory requirement to report to ED about its loss of eligibility within 90 days of the end of the fiscal year, and it continued to expend Title IV funds to which it was not entitled.  The school is entitled to appeal the actions. 


California Business Institute (El Monte, California):  On November 8, SFA sent notice to the school saying ED was initiating termination action, based on the school's loss of accreditation.  The school had been accredited by the Accrediting Council for Continuing Education and Training (ACCET).  The school is entitled to appeal the action. 


The Academy (Lakeland, Florida):  On November 27, SFA sent notice to the school revoking its Provisional Program Participation Agreement (PPPA) based on the school's failure to administer Title IV funds with the care and diligence of a fiduciary.  An SFA review found evidence that the school had created false documentation representing that students had a high school diploma or GED, allowing them to qualify for Title IV aid to which they were not otherwise entitled.  The school is entitled to appeal the revocation. 

“SFA to the Internet” Migration Complete:  The Student Internet Aid Gateway (SAIG) successfully completed the migration of all schools to the Internet on December 19 (per the schedule defined nearly a year ago).  Schools now receive and transmit Title IV financial data and reports via the Web, allowing for the retirement of the GEIS (General Electric Information Services) network.  Data transmissions over GEIS were charged on a “per character” basis, meaning the larger the message the greater the cost to SFA.  The Internet is free.  The migration is expected to save $20-24 million over the next five years. 

FAFSA on the Web Beta Testing:  About 13 schools participated in beta testing the FAFSA Web product that will launch January 1.  Among the positive responses: 


“I would rate the electronic process with high marks.  Very helpful ‘Help’ screens.  Would not allow us to make mistakes.”


“The application process could not have been more user friendly.  Very well laid-out Web site.”


“One student used the live chat option and, on purpose, he used Spanish for communication.  To his surprise, he received the response in Spanish and was very pleased.  This is a feature that should be promoted, particularly to the Hispanic community.” 

RESOLUTION OF KEY ISSUES

Nothing to report.

PUBLIC AFFAIRS ACTIVITIES

Paper FAFSA Inquiry from Rep. Watson:  From December 13-21, SFA worked closely with OCLA to respond to Congresswoman Diane Watson’s (D-CA) office.  Watson apparently had been contacted by a high school guidance counselor who complained shipments of paper FAFSAs were arriving late.  The office asserted that put Pell Grant applicants who filed paper FAFSAs at a competitive disadvantage over online applicants.  Watson’s office said it intended to write a letter to Sec. Paige complaining about the situation and that it would solicit co-signers among members of Congress. 

OCLA responded by explaining that Pell Grants are entitlements and are not competitive.  OCLA also provided detailed information about this year’s schedule for the printing and shipping of paper FAFSAs.  SFA acknowledged the shipments began about four weeks later than last year.  This was because the FAFSA could not be finalized until the IRS tax forms were finalized, and the tax forms were held up as the White House considered an economic stimulus package.  To help make up lost time, SFA’s contractor didn’t close for two weeks during the holidays, as it normally does.  Also, all shipments were scheduled to be completed by January 7.  Applicants are not allowed to file a FAFSA before January 1. 

Rep. Watson did send a letter, dated December 18, to Sec. Paige, and the letter had 28 co-signers.  The letter thanked ED for its prompt response but registered concern about “the possibility of late delivery of FAFSA forms in future years.” 

REGULATORY ACTIVITIES

Nothing to report.

POLICY DOCUMENTS

Nothing to report.

GRANT ACTIVITIES

Nothing to report.

ON THE HORIZON

OIG Review of Service Continuity Capacity:  An entrance conference is to be scheduled for early January for OIG’s planned review of ED’s Service Continuity Capacity.  The purpose is to assess ED’s preparedness to respond to a variety of disruption scenarios.  OIG will conduct a qualitative review of service continuity provisions for SFA systems, as well as ED CFO’s EDCAPS.  The review is included in the FY 2002-2003 OIG Work Plan, but the scope was expanded in light of the terrorist attacks of September 11. 

Annual NCHELP CEO Conference:  January 9-10, COO Greg Woods, Financial Partners General Manager John Reeves, and other senior staff will attend the annual meeting of CEOs of firms that are members of the National Council of Higher Education Loan Programs (NCHELP). 

CONTACT INFORMATION

Please contact Karen Santos Freeman at (202) 377-4001 with any questions. 
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