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JoAnn Borel Stars In Videoconference

View Updates On The Web may the season's

During last week’s live program, viewers used a Wal'mth ﬁll your hOmC

toll-free number to call-in, FAX, or e-mail their

questions to subject-matter experts, including With happiness now
SFA University’s own JoAnn Borel. JoAnn

performing under the pressure of the red eye of and in

the camera and hot studio lights skillfully

presented, and later answered questions on the Comin ear
federal student aid issues.The videoconference g y :

included live and videotaped segments,
featuring updates on new SFA application
products.
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To watch the recorded web cast of Applying for
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Capitol City Brewery: Great place to
exchange information (the ambient

Carolyn Craddock- January 31
Donna Summer

In 1997, "Men in Black" star Will Smith married actress Jada noise is just right) exchange a toast
Pinkett in a New Year's Eve ceremony in Baltimore. (they brew their own beer, enjoyed

In 1985, Over 54,500 people played kazoos in downtown after work hours of course) or
Rochester, New York, on this day. The assembled multitude exchange minimal dollar for very good
played, "A Bicycle Built for Two.” It is listed in the Guiness food (Washingtonian magazine Top
Book of World Records for 'The Most Kazoo-ers'. 100 Cheap Eats).

SFAU Gets Into The Holiday Spirit

So what does a person do when computers are down for hours? SFAU has come together to
bring holiday cheer to SFA by decorating their cubicles. You can find gingerbread houses,
fireplaces and even winter wonderlands throughout the floor.

Be sure to cast your votes for the best decorated cubicle in SFAU. The winner will be announced
after the holiday luncheon. Good luck to all!
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On The Road Again

12/12-12/13
12/12-12/13

12/14-12/15

12/16-12/18

12/18-12/20

Dave Elliott presents Fiscal Management at the RTF in Dallas, TX.

Marianna Deeken presents Fiscal Management at the University of Hawaii in Honolutu, HI.
Mariann Deeken presents Policies & Procedures and R2T4 at the CCCSFAA in

San Francisco, CA.

Marianna Deeken presents R2T4, Non-traditional Programs and Consumer Information

at CASFAA in San Francisco, CA.

Skip Pou and Sandy Santana present Training Delivery the SFAU Way at the RTF in
Washington, DC.

1/7-1/11 Dave Elliott, Linda Burkhardt and Jamie Malone present New FAA at Delgado
Community College in New Orleans, LA.

1/8-1/9 Marianna Deeken presents Fiscal Management at Sacramento State University in
Sacramento, CA.

1/9-1/10 Tom Threlkeld presents Fiscal Management at the RTF in Boson, MA.

1/9-1/10 Sandy Santana presents Fiscal Management in Bayamon, Puerto Rico.

1/9-1/10 Greg Martin presents Fiscal Management at FIU.

Web Updates

Online Learning Coupon

*Includes an online form, a paper copy of the coupon, a frequently asked
questions section and a help section.
*“In the final stages of development, should be up by late December/early

January.

Front 2 Back on the Web
*Maintaining and responding to email inquiries.
*Systems view under development in the CIO's office.

LAP (Lender Applications Process) Online Training
*Dreamweaver templates and graphics complete.
*Content on hold for further development in Financial Partners.

LARS (Lender Reporting Application System) Online Training
*Dreamweaver templates and graphics complete.

*Content on hold for further development in Financial Partners.
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Q.) I frequently type "fro" when

I mean to type "for, and "ahs" when

I mean to type "has." Word's

spell-checker doesn't catch either of them

(I guess it thinks that “ahs" means

more than one "ah." Since I hardly

ever use "fro" or "ahs" in work-related
typing, I'd like the speli-checker to catch
them when I type them.

I know you can add words to a special
Word dictionary, but can words (in my case,
"fro" and "ahs") be deleted from the standard
dictionary for the Word speli-checker? It
seems as if you ought to be able to do it.

A.) Open Word.
Select “Tools.”
Click on “Auto Correct.”
Check the box "Replace As You Type."
Fill in the replace box with “ahs” and the
with box with “has.”
Then select “Ok.”

Q.) How do I change my signature on the
bottom of my emails?

A.) Open Outlook.
Select “Tools.”
Click on “Mail Format.”
Select “Signature Picker.”
Choose “Edit” and change your information
in the preview box.

Project Updates

Computer Technology Services
COR: Beverly Cooper

2001 Blue Book
*Awaiting final report from CTS.

Fiscal Management Training
*Classes continue.
*Twelve training sessions scheduled for December.

COACH

*Waiting clearance from the Secretary's office for
posting the 2001-02 edition on IFAP.

*Refining screen reader functionality.

*Updates made based on recent changes in SFA
operation.

SFA Handbook for Foreign Schools
*Team and CTS met 12/10 to discuss corrections
to camera-ready version.
*CTS delivers camera-ready version to ED on 12/17.

National Computer Systems
COR: Pennie Summers

Packaging
*Nothing to report.

o2

Precert/New FAA
*Classes continue.

Select “Ok”. Application Processing, Direct Loans and Pell

Click on “Apply.” *Projected Super Week to begin in late March.

Select “Ok.” 3
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Over 900 Participates Present

The annual electronic event known as the Electronic Access Conferences were held in Reno, Baltimore,
and Chicago this year. Beth Arbogast and Edd Cole had the opportunity to attend the Baltimore EAC,
held at the Waterfront Marriott on the inner harbor. This year’s topics included COD, SFA to the
Internet, EDExpress, Electronic Signatures, FAFSA on the Web, Schools’ Electronic Best Practices, and
many other stimulating topics. Greg Woods offered a joint session with representatives from KPMG and
Accenture entitled “E-magining with Greg Woods.” Of particular interest during this session was the fact
that e-commerce is rapidly going the way of the dinosaur and is being replaced with a form of
“personalized” self-commerce. For example, Accenture focused upon the use of the wearable computer
that allowed users to store external stimuli (i.e., conversations, faces, locations, etc) for later usage.

The sessions that seemed to generate the most interest were COD and electronic signatures. As SFA
rapidly moves into the electronic age, these two topics will play a key role in the management and
operation of aid offices across the country. Stay tuned for much more.

Internal Communicator

Heard any interesting gossip lately? Every month SFA Communications
holds an internal communications meeting to discuss new projects, such
as the Career Zone, and to answer any questions or rumors which may

be circulating throughout SFA. If you have any concerns or questions you
would like answered, please email cynthia.farrell@ed.gov. All questions
will remain anonymous. Responses published in the upcoming issues of
the newsletter.

What Did You Hear?
Q.) First I heard that SFA had to cut back 100 jobs-is this true and if so, where are these coming from?
Also, will we receive a bonus this year like we did last year?

A Lisa Cain has researched and tatked to several people in regards to the earlier question and

is not aware of any cutbacks.

Greg Woods has announced through email that the Department has approved the staff bonus plan.
Eligible staff will get a bonus of 90% of an extra two-week paycheck, which we will receive between
Christmas and the New Year. 2
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