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Fall Videoconference Huge Success! Inside This Issue
Reserve Your Seat For December 6

Watch for the next videoconference scheduled for Thursday,
December 0, titled Applying for 2002-03 Federal Student
Aid: We'll Show You How. This videoconference is aimed at
high school and TRIO guidance counselors, students, and parents. It will feature information on how
to use FAFSA on the Web, filling out the paper FAFSA, understanding the EFC calculation, finding
student aid resources, and using the FAFSA Express software. If you're interested in attending as part

Fall Videoconference 1
SFA University and the Students’ Channel presented the
fall videoconference: Access for All: 2002-03 Application Career Zone 1
Processing System Update on November 1, 2001. Several chding Bells In SFAU 2
SFAU staff attended the broadcast at Atlantic Video Studios .
in Washington, DC and others viewed the broadcast via Ms. Pley 2
web casting. Happy Birthday! 2
1 L] .
Jennifer Douglas, the Students' Channel General Manager, Who's Tramlng and Travelmg 3
introduced the videoconference, which included both live QlliCk TipS 4
and videotaped segments, featuring updates on new SFA Pl‘OjCCt Updates 4
web initiatives, the FAFSA, FAFSA on the Web, the SAR, . .
ISIR, data matches, and EDExpress. SFAU Shmmg Bnght )
Help Desk 6
6

Reflections Corner

of the studio audience, contact Candace Wordsworth.

Career Zone Presents In The Regions
"Dedicated troops with ownership believing in change!"

The Career Zone team is in the middle of doing its regional presentations. These presentations
are being held in all of SFA's regions and will give the regional staff the opportunity to find out
about the Career Zone, what it offers them, and how to access it. In addition, these presentations
are providing the Career Zone team with great feedback on what the regional staff would like

the services to look like in their regions. The response has been great and the ideas are flowing!
All of the regions, except New York and Kansas City, will be completed by the end of November.
Career Zone services will roll out to the regions beginning January 2002.
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Connie Raley Exchanges Vows Saturday!

-
Congratualtions to Conni¢ Kaey who wilkbe-ved on
Saturday, November 17tk in Brénton Bay: " In honor of
her special day, SFAU held 3 sl bedal party sk
week, which was 4 great succes. The afternoon
included a fee games it had. cveryone i sitches!
“Dressthe Biide” was defniely the highlight of the
party vith Pennic Sunners 3 Chuck Conrad chosen
s the potcntial brides. Both dressed i designes gowns
crested fom toilt paper, by our talented staf

made them into glowing brides, Connic reccived many
it inchuding a ifccrtfcat to her fvorite restauran.

Weall had a gréat time! A special thanks to Debbic May
and Scarlett Brock for all f their work in planning the.
cclchration. c

Ms. Picky

Food Revicw at Union Station

Happy Birthday!

Goodic's Deli
Tuna Fish Sandwich

Sarah Baton
December 3

Shares her day with Andy Witiams a decent tuna sandwich, with good

bread. But salad bar selection isn't great
“In 1048, “Candid Camera’, TV Comedy

Varicty, s sircd an ABC, moved to NBC.

“In 1984, Oldest groom - Harry Stevens, 103, weds ALBiir ity Bekticrs

Theina Lucs, 83, in Wiscomin Mesican Grub
*1n 1996,  years ago, Bring The Pain vleo Who says size docsn't matter? At Burrito
by Gl Roc yas reesed Brothers, they scrve the biggest portions

of Mexican grub this side of the
Mississippi. The cost is reasonable and
the food delicious. If you are low on.
cash, but nced a meal, this is the place
for you!
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11/14-11/16. Skip Pou and Sandy Santana preseat SFAU Trainiog Delivery in Washington, DC.
11/14-11/16 Tom Threlkeld presents R2T4 and Electronic Isues at MASFAA.
11141115 Greg Martin prescnts Fiscal Mansgement at Robert Morris College in Pittsburgh, PA.
1411116 Jamie Malone preseats Federat Updates at the MASFAA Conference in Minncapotis, MN.
1141115 Doug Stormont prescnts Fiscal Management at the Kansas City RTF
H/L4-11/15 Jacque Straub presents Fiscal Management at the Denver RTF,
11716 Marianna Decken presents Summer Aid Processing and other various topics at Catfornia State
Universiy in San Fransico, CA
11716 Linda Burkhardt prescnts Regions! Training at the High School Counselor Workshop in Orcgon.
11127-11/29. Tom Threlkeld, Sandy Santans, Dave Ellott and Barbara Gray present training at the EAC in
Baltimore, MD.
11/27-11126 Greg Martin presents Fiscal Management at Tennessee Technology Universiy in Cookevitle, TN,
11/28-11/29. Jamie Matone presens Fiscal Management at the Chicago RTF
1172811129 Jacque Straub presents Fiscal Management at Western State College in Gunnison, CO.
1172811129 Marianna Decken presents Fiscal Management at Trockee Meadows Community College in
Reno, NV
111291212 Greg Martin prescats Regional Training at the SASFAA Exccutive Board in Tampa, TL.
1130 Jamic Malone presents Regional Training at the iinois 4-Year Public Unisersitics Meeting in Urban, IL.
12/2:12/4 Tom Thretkeld presents Regional Training at CAPFAA in Mysic, CT
12/5-12/7 Linda Burkhardt, Linda Coffey, Dave Ellott and Edd Cole present Precert at the San Francisco RTF
1213-1214 Marianna Decken presents Fiscal Managen munity Cotlege in Obio.
s Tiscal Management at the Kansas City RTF

12/5 Tom Thretkeld presents SFA To Net at the RIASFAA Meeting in Newport, RL
12/5-12/7 Sandy Santana presents Regional Training at PRASFAA in San Juan, Puerto Rico.

6 Doug Stormont presents Fiscal Management at the University of South Florida
Marianna Decken prescats Regional Training at OASFAA in Columbus, OH
1215126 Jacque Straub prescats Fiscal Management at Black Hills State University in Spearfsh, SD.
1216-127 Greg Martin preseats Fiscal Management at Newman Universiy in Wichita, KS
12110-12/12 Jamie Malone prescats Regional Training at the ISFAA Conference in Merrilvill, TN,
121111215 Barbara Gray presents at the EAC in Chicago, IL.

2 Tom Threlkeld presents Fiscal Mansgement at the Boston RTF
2 Greg Martn presents Fiscal Management at the University of
Charkeston, WY
2 Doug Stormont prescats Fiscal Mansgement at the Atianta KTF
2 Linda Burkhardt prescats Fiscal Management at Lewis and
Clark College
12112-12/13 Dave Eltott preseats Fiscal Management at the Daliss RTF
12/12-12/13 Marianna Decken prescnts Fiscal Management at the University of

Hawai in Honolulu, HL

-t at Columbus State Con

1211

1211

1212
12112
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Severat months ago SFA
University in partnership

with the SAIC Program

Management Organization and DoED Office of the
Chief Information Office (OCIO) sponsored
Training of Trainers for employces regarding

how to use the Voiceover Internet Protocot (VoIP)
equipment. The goat of the training was to provide
SFA end wsers with the basic knowledge to use
VolP equipment to communicate with their
colleagues and customers. Below are some quick
tips to note.

Phone Tips:

To check email from offsite (home, ROB3, etc)

1. Calt your extension.

2. Wait for the greeting.

3. Press the * key, enter your 4 digit extension,
press the #, then enter your password, and press
the 4.

Forward a Voice Message
To forward a voice message:

1. Afier fistening to the message, press 5.

2. Fotlow the instructions to address the forwarded
meswage.

3. Press # to forward the message a5 s, 2 to record
an introduction, or 3 for message options.

Project Updates

Computer Technology Services
COR: Beverly Cooper

2001 Bluc Book
“Project compete.
“Waiting for finat report.

Fiscal Management Training
“A number of workshops are scheduled at this
time.

“2,071 people registered for the 76 nationa
workshop.

coacr
“2001-02 edition has been completed and is
aaiting clearance.

“Upon clearance, course will be announced

and posted on ifap and promotional brochures
sent 10 ail participating schoot, TRIO programs
and guaranty agencies

“Test version will be demonstrated at Electronic
Access Conferences.

SFA Handbook for Forcign Schools
“Department staff reviewing final draf

Direct Loans
“ED staff and contractor are reviewing both
guides

Continued on page 5
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Continucd from page 4

National Computer Systems
COR: Pennic Summers

Precert/New FAA Direct Loan Counscling Guides
“Recently hetd New FAA in DC. “ED staff and contractor are reviewing both guides
“Participant from lsract!

“Finatizing materials and lesson plans Application Processing and Packaging

“No updates at his time.
SFAU Shining Bright
Staff Acknowledged For A Job Well Done!

Midge Hunt nomi
and our own Tor

ted Fran Susman, Schools Channet Region VIl
Thretkeld, Region 1, They were members of a team
that developed recommendations for 2002 school training to be made
to Kay Jacks, Fran and Tom quickly with ittte

notice to drafi a memo to be sent to Kay on behalf of the team.

Even though they had other pressing work they wrote an exceltent
memo in the timefiame required.

Pat Reese wanted to thank Diarra Toye by nominating her for a star award. Diarra Toye provided her
exceptional assistance with the Learning Coupon. As the ciosing date for the 2001 coupon came near,

many coupons started pouring in. Diarra was there to help Pat finish them in time. She provided
excellent customer service.

Eckman nominated Cindy Farrelt because she hefped her twice. ‘The first time was when she
il an enormous spider, a5 it was abost (o escape. "The second tme was during  fire atarmdrt
in the new building, Not many people want to volunteer fo aid in the case of an emergency, but
Cindy setishty did. Today, she put that effort into action when the fire alarm went off. Rather than
run out of the buitding, she stood her post in the stairs to make sure that her fefiow employees made
it out

Matt Staples nominated Linda Cofey
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Q) When working in Powerpoint, is there any
way to place wingdings and monosorts
permanentiy at the top of the fit of font
apptications, atong with Ariel, Comic Sans, and
New Times? It would be beneficial to know if it

can be done because those are the two fonts 1 use for
butets and the three fonts I use to pre
presentations with. [ wouldn't have o scroll

down to access them if the main fonts I use are

pare

in the top ones that show:

A) You cannot place bullets at the top of the st
Frequently used fonts will be placed at the top.
and will be casier to access. However, the casiest
way to handie the situation is to create a

“master stide.” This enables you to do many
things and will save you time as well as give the
presentation a consistent look. Follow the

steps.

Reflections

Have any thoughts or ideas
you would fike (0 express?
‘Take two minutes and contact
Cindy Farrelt at
cynthia farreli@ed gov and
e will try f0 assist you in
the next isue.

To create a master stide

1. Select Fite, then New.

2. Choose biank presentation and click on OK.
3. Select View, then Master and Stide Master.

To change the bultet styte on the Master Stide.

4. Hightight the tine.

5. Select Format, then Bullets and Numbering,

. Choose one of the styles shown or sefect
Character or Picture and make the selection.

7. Repeat steps 4-5 for each tine of text

To change the type font and size on the
Master Stide:

4. Hightight the finc.

5. Select the font and size.

6. Repeat steps 4-5 for cach line.

To change the background on the Master Stde.
4. Select Format, then Background.
5. Click the drop down arrow and choose

the color,

To add permanent text or a graphic on the
Master Stide:
4. Insert a text box and type the text





