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Lunch for about $15:
Capitol City Brewery
Thunder Grill

Lunch for under $10:
Burrito Brothers
Good, healthy Mexican fooa.

Lunch for under $5:
Goodies Deli, First Street
Good sandwiches and create your own rice bowl.

Lunch for under $2:
Vending machines, third floor

Chips at 55 cents are a bargain!

Reflections

Have any thoughts or ideas
you would like to express?
Take two minutes and contact
Cindy Farrell at
cynthia.farrell@ed.gov and
we will try to assist you in
the next issue.
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SFA Intranet

Every month SFA Communications holds an internal
communications meeting to discuss new projects and
to answer any questions or rumors which may be
circulating throughout SFA.

The topic this month focuses on the SFA Intranet.
SFA is working on version 2 of SFANet to organize the
information better and make the site more usable.
Please submit your ideas to Cindy Farrell for improving
the site and she will submit them at the next IC
Meeting. Input may include the following:

*What do you use now?

*Which pages do you visit most?

*What is missing?

*How can SFANet make your job easier?

*Are there any tools that you'd like to see?

Parking
Q.) What does SFA plan to do with the empty parking
spaces in the new building?

A.) The empty spaces are owned by the building owner.

SFA has developed a contract to rent those spaces for
SFA staff. The contract has been sent to the
Department, who administers all of our parking. We
are waiting for approval from OM.

If you have any concerns or questions you would like
answered, please email cynthia.farrell@ed.gov. All
questions will remain anonymous. Responses published
in the upcoming issues of the newsletter.

SFAU Shining Bright

Mary K. Muncie nominated our own
Mike Ramos for a star award. "He
responded in a time-sensitive situation!
Even though it was "not his job" and it
was time for him to leave for the holidays,
he volunteered to hand-carry a legal
settlement agreement to OGC in FB6.
She would like to thank him for allowing
SFA to meet its deadline!"

Happy Birthday
January 14th

Len Clark and Andy Rooney
In 1972, Comedian Red Foxx, whose last
name was really Sanford, debuted on
NBC-TV this night in: "Sanford & Son."
Demond Wilson starred as Fred Sanford's son.

January 29th

Tony Andrade and Irlene Mandrell

In 1920, Walt Disney starts his first job as
an artist at $40 a week with the K.C. Slide
Co.

February 9th

Candance Wordsworth and Travis Tritt
In 1959, "Charlie Brown" by Coasters
entered the Top 40 chart.
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continued from page 2

Direct Loan Counseling Guides . ..

* Both the guide for borrowers and financial aid Weddmg Bells Ringing
administrators are waiting for final approval.

* Minor adjustments and proofreading to be made and SFAU would like to congratulate and
then will go to print. send our best wishes to Dave Elliott

* Guides scheduled to go out to schools in February. and his fiance’ Janet. Dave and Janet

plan to exchange vows on February

National Computer Systems [

COR: Pennie Summers Wyt g Dael
Precert/New FAA
* Precert and New FAA new lead is Tom Threlkeld.
* Team consists of Dave Elfiott, Linda Burkhardt, Jamie
Malone and Skip Pou.
* Precert dates have been established for 2002 and posted
on the IFAP training page.
* Workshops dates and locations to be scheduled.
* New FAA scheduled for the week of January 7-11 in New Orleans with about 45 attending.

Packaging

* Nothing to report.

Application Processing, Direct Loans and Pell

* SFA is holding a series of Super Weeks in the regional offices. Most of these Super Weeks include
EDExpress software training consisting of Application Processing, Direct Loan and Pell. A few Super
Weeks include two days of Spring Training that has one day of courses including Verification,
QA Tool and Program Integrity Issues. The second day includes COD. The EDExpress Super Weeks
begin the last week in May and go through the first week in July.

* Application Processing team has reviewed the second draft of materials.

* Direct Loan is awaiting their deliverable schedule.

* There will be a Pell kick-off meeting here in DC on January 23-25.

* Tentative date for the Super Week Training of Trainers will be the week of April 29th in Dallas.

* Survey team developing deliverable/milestone schedule.

* Proposal tentatively scheduled for delivery to Students and Schools Channel, for approval in late February.
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When I sent out a message I realized I had
sent it to the wrong person. I have seen where
people recall their messages and would like to
know how to do this. Also, sometimes I notice
that I can still read what they tried to recall.
How does this work?

To recall a message you sent follow the steps
below.
1. Go to your Sent Items folder on your
Outlook toolbar.
2. Double-click on the message you
would like to recall, to open it.
3. Select Actions and click on ‘Recall
this message.’
4. Then select ‘Delete unread copies of
this message.’

If the receiver selects the message that states
that the original is to be recalled, then the
previous message will disappear and a message
will come back to you that it has been
successfully recalled. However, the receiver of
the message may open the original first,
meaning that the message has not been
successfully recalled and you will not receive

a message.

Project Updates

Computer Technology Services :
COR: Beverly Cooper

Fiscal Management Training

*2001-02 workshops continue.

* 2,463 persons registered for the 2001-02 FMT
workshops.

* CTS will begin compiling responses from
completed Training Satisfaction Survey forms from
prior 2001-02 workshops to use for the final report.

2001 Blue Book Revision
* Nothing to Report.

Coach
* Waiting for clearance to release the 2001-02 course.
* Working with SFA/CIO on requirements for
posting the 2001-02 course on the VDC.
* Plans are pending for the 2002-03 edition.

SFA Handbook for Foreign Schools
* Nothing to report.

Spring Training

* Deborah Tarpley is the new Project Manager and
co-team lead for the Spring Training 2-day series.

* Team meets January 23-24 to finalize the
instructional strategy.

* TOT scheduled for April 23-26 in Washington.

continued on page 3
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Key Challenges Discussed for 2002

This week External Partners will be meeting in the
new training space located on the lower level of
UCP-3. The Regional training staff will attend from
around the country along with the entire DC staff of
External Partners. At the annual meeting, topics to
be discussed include: the Secretary's blueprint for
management excellence (presentation by Tom
Pestka); the Schools Channel’s training priorities,
scorecards, the LMS, and key challenges for 2002.
The meeting begins each day at 8:30 starting
Tuesday, the 15th and concludes at noon on Friday,
the 18th.

Career Zone Continuing Strong
Look For New Classes On SFANet

The Career Zone is gearing up to start a new year! There are several courses offered at the end of
January and February. On January 30, the CZ will be offering Presentation Skills for the Occasional
Presenter and Building an Effective Business Case on January 31. The last of the regional presentations
for Kansas City and New York City are scheduled to be completed by the end of February. All of the
classes have been well-received and the feedback forms show good marks. CZ is still waiting for a finished
space upstairs in order to have their "official" Grand Opening, however, the CZ is well underway!
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Also, if you haven't already, please welcome the new face in the office, Brandon Wishnow, the

Career Zone intern!





