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Where Learning and Performance Meet

Feature Story

et Secretary Paige Visits NY

the Top

U. S. Secretary of Education Rod Paige

. ming 2
Action Le& visited Region II at 75 Park Place in New

Circles York City. The New York Regional Staff
® = pxternal Updates 3 had been t'emporarily housed in
Brooklyn since October 2001 due to the
All About " proximity of the Regional Office to the
ESA STAEF FSA'You' Site of Ground Zero. The World Trade
FOLLOWS THE s Center was located one block from 75
PATH It's Your pirthday* Park Place, the address of the NY Office.
OF SUCCESS . /\ Region Il went back to 75 Park Place on
more inside... Grand Openiné Monday, August 5, 2002.

Paige addressed the staff with words of
support and comfort. He was accompanied with several
dignitaries from USED. He took time out of his very busy
schedule to stay, meet and talk with the NY staff at a reception

. given in honor of the visit.

: The Region is dedicated to carry out the Mission of the
Department and so
appreciates the incredible
support it has received
from all of ED.

CONGRATULATIONS
TO OUR STAR AWARD
NOMINEES ANNE
ECKMAN AND
CINDY FARRELL
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., The School Supply was a great
success this year! Over the

| course of 2 weeks, FSA was

L | able to collect 11 boxes worth

of School Supplies to be donated
to an elementary school in the
District.

The big, red bin was overflowing
with backpacks, pencils, pens,
paper, folders, binders, glue, and much, much
more. These donations have helped

make alot of students happy to go back to
school. Anne Eckman would like to thank those
who donated to this worthy cause!

Action Learning Circles

So what is this new group that
everyone has been talking about?
You heard briefly about it at the team
meeting, but maybe you are still not
quite sure if it is for you.

Bill Ryan along with our PSG Partner
Chuck Lofy, has formed a group in
which all members of FSAU are
invited to take part. Chuck describes
it best as, “The most effective tool I
have been exposed to...” The group
will consist of five to eight members
and will meet every 3 to 4 weeks to
discuss topics including performance
and job satisfaction. The individuals
within this action-oriented group will
act as peer coaches, while learning to
listen for understanding.

If you are interested in joining this
group or would like more information,
contact Bill Ryan. The group will meet
in 2-3 weeks, so don't delay, ask your
questions now!

Comic Corner

Have a fun comic

to share? Send it in
and we will post it

in the next newsletter!
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FISAP Tutorial

Project Manager: Jo Ann Borel

Team Members: Edd Cole, Richard Coppage,
Marianna Deeken, Wood Mason, Judy Norris,
Dorothy Proctor, Tom Threlkeld, Pam Wadsworth,
Rich Bennett.

Status: Went live September 16.

Completion: Completed and will remain live
until the end of October 2002.

Perkins Loan Due Diligence

Project Manager: Jo Ann Borel

Team Members: Michael Cagle, Linda Coffey, Edd
Cole, Richard Coppage, Marianna Deeken, Frank
Giarratano, Anthony Laing, Wood Mason, Pam Moran,
Barbara Mroz, Gary Thomas, Pam Wadsworth,

Judy Norris and Cindy Farrell.

Status: Meeting in September.

Start date/completion: September 2002-June 2003

Schools Curriculum Planning

Project Manager: Jo Ann Borel

Team Members: Tom Threlkheld, Julie Arthur and
Katie Malagne.

Status: Working on the FSAU 100 Series

course catalog.

Start date/completion: September 2002-2003

EDExpress Survey Team

Project Manager: Jo Ann Borel

Team Members: Anne Teresa, Ginger Klock, Joe
Teresa, Jon Oberg, Angela Smith, Stephanie
Courtney and John Neely.

Status: Rewriting the questions on the survey.

The Application Processing System:
What New for 2003-04

Project Manager: Anne Eckman
Team Members: Pennie Summers, Vicki Wilson,
Marilyn LeBlanc

Status: The videoconference is moving along towards
the date of airing. Right now we are reviewing the
second draft and will have revisions back to NCS by
the end of next week.

Start date/completion: Airs October 24, 2002

Fundamentals of Title IV Training

Project Manager: Tom Threlkeld

Team Members: Linda Coffey, Marianna

Deeken, Jamie Malone, Skip Pou

Status: Finalizied the 02-03 materials for printing.
Start date/completion date: On-going.

Program Integrity Compliance Training
(PICT) for 2002-03

Project Manager: Doug Stormont

Team Members: David Hebrank, Judy Norris,
Constance Daly, Daniel Sullivan, Diarra Toye,
Herschel Wallace, Robert Tschinkel, Marianna
Deeken, Linda Weippert and Rosalind Mehra.
Status:

Non-Traditional Programs Training

FSA University is awaiting word from FSA Analysis
as to when the next brainstorming meeting will
convene for 2003 Non-Traditional Programs
Training. The objective for the next meeting is for
CTS and FSA members of this training team to
come up with a set of principles to apply to
non-traditional programs. .

Cash Management Training: Many FSA and CTS
members introduced the scope and

their responsiblities for this training effort.

Start date/completion date: September 2002

FSA Coach

Project Manager: Edd Cole

Team Members: Edd Cole, Beth Arbogast, Linda
Coffey and Jacque Straub.

Status: Making programming changes in addition
to the content updates.

Start date/completion date: January 2002 -
Summer 2002.
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September

1 Angela Turner

2 Barbara Gray

10 Art Iwanicki

21 Ellen Crowder
27 Sandy Santana
29 Deborah Tarpley

Birthday Parties. ..

The earliest birthday parties in history
were held because people thought that evil
spirits would visit them on their birthdays.
They stayed close to their family and
friends for protection.

Upcoming Birthdays in October

7 Dwayne Rumber 18 Tom Threlkeld
8 Anne Teresa
11 Dinah Nelson

27 Edd Cole

Anne Teresa presents Candy Kane with a

certificate of appreciation at the Celebration.

Grand Opening October 2

Mark your calendars for the Grand Opening
of the New Learning Center in Union Center
Plaza! The event will give employees the
opportunity to explore the state-of-the-art
technology, including the all new
video-conferencing and computer training
equipment, now offered in the training
facility. During the opening, the channels
and enterprises will have the opportunity to
showcase new initiatives and improved
products and services. Be sure to stop by

for the ribbon-cutting performed by the new
COQ, Terri Shaw
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All About FSA You'

Edd Cole will be leaving for Dallas to become
a Criminal Investigator for the Office of the
Inspector General. In this position he is
responsible for investigating possible cases of
fraud and abuse within the grant programs at
the Department, specifically Titles I, III, and
IV. A portion of his responsibility is in the
areas of computer crimes and ongoing agent
training for Title IV. We wish
Edd all the best in his

new endeavors!





